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Mpukas MuHTpyaa Poccun ot 31.05.2018 N 344H
"O6 yTBepxaeHun EanHoro nopsiaka pacyera nokasaTenen,
XapaKTepuayoLwmx obLume K...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 21.07.2023

3apeructpupoBano B Muntocte Poccun 11 oktsi6ps 2018 r. N 52409

MWHUCTEPCTBO TPYA Y COLMATIbHON 3ALLUUTBI POCCUACKOWU ®EOEPALUA

NPUKA3
ot 31 maa 2018 r. N 344H

OB YTBEPXOEHUU EOAUHOIO NMOPAOKA
PACYETA NOKA3ATENEW, XAPAKTEPU3YIOLWLNX OBLUME KPUTEPUUN OLIEHKU
KAYECTBA YCJIOBUN OKA3AHUA YCNYT OPFAHU3ALUAMU B COEPE
KYNbTYPbIl, OXPAHbI 3]OPOBbf, OBPA3OBAHUA, COLUNAIIBHOIO
OBCJITYXUBAHUA N PEOEPAJIbHBIMU YYPEXOEHUAMU
MEAOWKO-COUMAIIbHOU SKCMNEPTU3bI

B memsix meroaumdyeckoro oOecrmiedeHHs MPOBEACHHS HE3aBUCHUMOM OIICHKHM KadyecTBa YCIIOBUM
OKa3aHHWs YCIyT OpraHu3aIlusIMU COIMATBHOM CQephl U B COOTBETCTBHU C HYacThi0 2 cTarthy 12
®enepanpHoro 3akoHa oT 5 nekabps 2017 r. N 392-®3 "O BHeceHMHM W3MEHEHUH B OTHEIbHBIC
3aKoHOAaTenbHble akThl Poccuiickoit denepanuu Mo BOMpOcaM COBEPIICHCTBOBAHUS IMPOBEICHUS
HE3aBHCHMOU OIIEHKH KayecTBa YCIOBUN OKa3aHUS YCIyT OpraHU3alusMu B cepe KyJIbTypbl, OXpaHbl
3I0pOBbsI, O00pa3oOBaHUs, COIHAIBLHOTO OOCTY)KMBaHUS ©  (QeACPaATbHBIMU  YUIPEIKIACHUSIMU
MeIHUKO-corranbHoi FKcepTu3sl” (Cobpanue 3akoHomaTenscTBa Poccuiickoit depepannu, 2017, N 50,
cT. 7563) mpuKa3bIBalo:

VYTBepauTh mpuiiaraeMblii ENUHBIN MOpsAIOK pacdeTa MoOKazaTesled, XapaKTepu3yroIux oOiue
KPUTEPUH OLIEHKM KadecTBa YCJIOBHMH OKa3aHUS YCIYr OpraHu3alusIMH B cepe KyIbTypbl, OXpaHbI
3I0pOBbs, 00pa30OBaHUs, COLUMAIBHOTO OOCIHyXHMBaHHA U  (eJepalbHBIMU  YUPEKICHUAMHU
MEMKO-COLIMAJIBHOM 3KCIIEPTHU3BI.

Munuctp
M.A. TOIINJIMH

[Ipunoxenue
K npukazy Muntpyzna Poccun
ot 31 mas 2018 r. N 344n

. EOWHBIA NOPAQOK
PACYETA NOKA3ATENEW, XAPAKTEPU3YIOLWLNX OBLUME KPUTEPUUN OLIEHKWU
KAYECTBA YCJIOBUN OKA3AHUA YCNYT OPTAHU3ALUAMU B COEPE
KYJNbTYPbI, OXPAHbI 30OPOBbA, OBPA3OBAHUA, COLUUAITIBHOIO
OBCITYXUBAHUA N PEOEPAJIbHBIMU YYPEXOEHUAMU
MEOWKO-COLUMAINTIbHOU SKCMNEPTU3bI

1. Enqunbiil mopsiok pacdera rmoka3aTesei, XapakTepU3yIonnX O0IHe KPUTEPHH OIIEHKH KauyecTBa
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Mpuka3 MuHTpyaa Poccumn ot 31.05.2018 N 344H
"O6 yTBepxaeHun EanHoro nopsiaka pacyera nokasaTenen,
XapaKkTepuaytoLmx obLume K...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 21.07.2023

YCIOBUH OKa3aHUs YCIyr OpraHu3anusMud B cdepe KyJbTypbl, OXpaHbl 310pOBbs, OOpa3oBaHUS,
COLIMAJIBHOTO OOCHY>XKUBaHUS M (eAepalbHbIMU YUPESKACHUAMH MEAUKO-COIMAIBHON SKCIEPTU3BI
(1amee COOTBETCTBEHHO - OpraHHM3allMy COIMAJIbHON cdepbl, EnunbIil mopsmok), pa3paboTan B IesiX
METOAMYECKOTO 00ECTIeUYeHHs MPOBEACHUSI HE3aBHCUMOW OIICHKH KayecTBa YCJIOBUN OKa3aHUS YCIYyT
OpraHM3alsIMH cOLUaNbHOMN cdepsl (1anee - He3aBUCUMAasl OLIEHKa KauyecTBa) B COOTBETCTBUH C YACThIO
2 crateu 12 depepanpHoro 3akoHa oT 5 mekabps 2017 r. N 392-®3 "O BHeceHWHM W3MCHECHHH B
OT/eNbHbIE 3aKOHOJaTeNbHble akThl Poccuiickoit denepanuu Mo BOMPOCaM COBEPLICHCTBOBAHMS
NPOBEICHUST HE3aBUCHMOI OIEHKM KadyecTBa YCJIOBUM OKa3aHMsS YCIyr OpraHu3alusMH B cdepe
KyJIbTYpBl, OXpaHbl 370POBbs, O0Opa30BaHUs, COLMAIBHOTO OOCTYXMBaHHS U (eaepaaTbHbIMU
YUpEXKIECHUIMU MEAUKO-COLIMATILHOM SKCIIEPTU3HI".

2. Ilokazarenu, XxapakTepu3yrolre o0ue KpUTEPUH OLEHKH KayecTBa YCJIOBUN OKa3aHUS yCIyT
OpraHu3alusIMH coLUaIbHON cepsl (Janee COOTBETCTBEHHO - MOKA3aTeNu OIICHKU KauyecTBa, KPUTEPUU
OLICHKH Ka4yeCTBa), YCTAaHOBIICHBI:

B cepe KyJbTyphl - IpuKazoM MunuctepcTBa KyibTypbl Poccuiickoit @eneparun ot 27 anpens
2018 r. N 599 "O06 yTBep»aeHUU MOKa3aTelNeH, XapaKTepU3yOIIUX 00IUe KPUTEPUN OIEHKH KayeCcTBa
YCIIOBUN OKa3aHMs yCIyr OpraHu3aldsIMU KyJbTypbl"' (3aperucTpupoBaH MMHHUCTEPCTBOM FOCTHIIMH
Poccuiickoit ®enepanuu 18 mas 2018 r., peructpaunonusii N 51132);

B cdepe oXpaHsbl 3I0pOBbs - IpUKa3oM MuHucTepcTBa 31paBooxpanenus Poccuiickoit denepanun
or 4 mas 2018 r. N 201n "OO yTBepkIeHMM IOKa3aTesel, XapakTepU3ymoIuX OOlIMe KpUTEpUH
OLICHKM KauecTBa YCJIOBHUH OKa3aHUS YCIyI MEIUIMHCKUMH OpraHU3alUsMHU, B OTHOLUIEHMH KOTOPBIX
IIPOBOAMTCS HE3aBUCHMasl oOLEHKa" (3apeructpupoBaH MuHucrepcTBoM roctunuu  Poccuiickoit
Oenepanyu 23 mas 2018 r., peructpanmonssiii N 51156);

B cdepe oOpazoBaHus - MpukazoM MuHHCTEpcTBa 00pazoBanus U Hayku Poccuiickoit denepanun
ot 5 nexabps 2014 r. N 1547 "OO6 yTBepkJIeHUU TOKa3aTeed, XapaKTepU3YIOIUX O00IIHne KPUTEPUH
OLICHKH KauecTBa 00pa30BaTENbHOMN NIEATEIBHOCTH OpraHU3aIiii, OCYIIECTBISIONUX 00pa30BaTeNbHYIO
JesTeNbHOCTD" (3apeructpupoBad MuHuctepcTBoM roctuiinu Poceuiickoit deneparyu 2 despanst 2015
r., peructpaunoHubiii N 35837);

B c(epe coumaabHOro 0OCIyKMBaHUS - IPUKa30M MUHHUCTEpCTBA TpyAa U COLUUAIBHON 3alUThI
Poccuiickoit ®epeparun ot 23 wmas 2018 r. N 3170 "OO yTBepXkAeHHU MOKa3aTesew,
XapaKTepU3yOIUX OOIIMe KPUTEpUH OLIEHKH KauyecTBa YCJIOBUH OKa3aHUS YCIyr OpraHU3alUsMU
COLMAJIBHOTO OOCIY)KUBaHUS U (enepaJbHbIMU YUPEKICHUAMH MEIUKO-COLUMAIBHON AKCHepTH3bI"
(3apeructpupoBan MuHucrepctBoM toctuuuu Poccuiickoit ®Penepauuu 14 wmrons 2018 1.,
peructpauoHHblii N 51346).

3. 3HaueHus TOKa3aTejied OLEHKH KadecTBa PACCUMTHIBAIOTCS B Oailax W MX MaKCUMAaJIbHO
BO3MOXHO€ 3HaueHue cocrasiger 100 0auios:

a) JUIS KaKJIOTO IMOKa3aTells OLICHKH KavyecTBa;
0) o opraHu3aIuy;

B) B IIEJIOM MO OTpaciy, MyHUIIUIIAILHOMY 00pa3oBaHuI0, cyObekTy Poccuiickoit denepanuu,
Poccuiickoit ®eneparum.

4. Pacuer mnokasareneil, XapaKTepU3YIOIIMX KPUTEpUN OLEHKH KadecTBa "OTKpBITOCTh U
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Mpuka3 MuHTpyaa Poccumn ot 31.05.2018 N 344H
"O6 yTBepxaeHun EanHoro nopsiaka pacyera nokasaTenen,
XapaKkTepuaytoLmx obLume K...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 21.07.2023

JOCTYITHOCTh MH(OpMaIK 00 OpraHu3aIiy COLUanbHOM chepbl':

a) 3HayeHWe ToKaszaTels OleHKH kadecTBa "CoOOTBETCTBHE HMH(POPMAIMU O ACSITEIBHOCTH
OpraHM3aIMK COMMATBLHOU cepbl, pa3MEIICHHONH Ha OOIIETOCTYITHBIX HHPOPMAIIMOHHBIX pecypcax, ee
COJIEp)KaHUIO M TOPSAKY ((hopMe), YCTaHOBJIICHHBIM 3aKOHOJATSIIBHBIMU W WHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit deneparun” (ITung) onpenensiercs mo Gpopmyie:

H +H_,
I =(— ==) = 100, (1.1
e = (=S 100, (1)

HOPM

rac

Ucrens - oO0beM wHGpOpMANWU, pa3MeIIeHHOW Ha WH()OPMAIMOHHBIX CTEHIAX B IOMEIICHUN
OpraHH3allly;

Ucaiir - 00beM uHGOpMAINK, PAa3MEIICHHOW Ha O(QHUIIMAIBLHOM CalTe OpPraHHW3allid COIUATBHOU
cdepbl B MHPOPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOU ceTn "HMHTepHetr" (nmanee - oduuManbHBIA CalT
OpraHu3alllHN);

Uropm - 00beM WHPOpPMALINHU, pa3MELICHHE KOTOPOM Ha OOIIEOCTYIHBIX WH(POPMAIMOHHBIX
pecypcax YCTaHOBJICHO 3aKOHOIATEIbHBIMU M MHBIMH HOPMATHBHBIMH MPABOBBIMH akTaMu Poccuiickoi
denepanuu;

0) 3HaueHue MOKa3aTessl OIeHKM KauecTBa "Hamnume Ha odunuanbHOM caidTe opraHU3aluu
couuanabHOU ceprl HHPOPMAIMH O TUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOMW CBSI3U W B3aUMOJICHCTBUS C
nosrydaresasiMu yeuryr u ux gpyuakuuonupoBanue” (Ilmer) onpenensiercs mo gpopmyre:

HI{I/ICT = TZ[I/ICT X C,I[I/ICT, (1 2)
rae:

Tauer - KOTUYECTBO OaJUIOB 3a HAJM4YME HA OPHUIIMAIBHOM CaiTe OpraHM3alud UHPOPMAIUU O
JMCTAHIIMOHHBIX CIMOCO0axX B3aMMOACUCTBUS ¢ moiydaTenssMu yciyr (mo 30 OaioB 3a KaKIbId
JUCTAaHIIMOHHBIN CI1I0C00);

Cmier - KOJHYECTBO (DYHKIMOHHPYIOMIMX AWCTAHIIMOHHBIX CIIOCOOOB B3aWMOJCUCTBUS C
MOJTyYaTeSIMU  YCIyT, WHQOpPMAIMs O KOTOPBIX pa3MelicHa Ha OQUIIMAIBHOM CaiiTe OpraHu3aluu
COIMAIBHOU c(ephl.

B) 3HaueHWe MOKas3aTels OLEHKHM KadecTBa "Jlois momydarteneil yciyr, yaOBJIETBOPEHHBIX
OTKPBITOCTBIO, TIOJHOTOH M JOCTYIHOCTBIO MH(OPMALMU O JEATEILHOCTH OPraHM3alMH COIMAIbHOM
chepsr" (I1°"Pyn), onpenensercs mo popmysre:

v +V .
M7 = (== =) 100, (1.3)
' 2 x4
otm

IPICS
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Mpuka3 MuHTpyaa Poccumn ot 31.05.2018 N 344H
"O6 yTBepxaeHun EanHoro nopsiaka pacyera nokasaTenen,
XapaKkTepuaytoLmx obLume K...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 21.07.2023

Verenn - UUCIIO nonyaneneﬁ YCIyr, YAOBJIICTBOPECHHBIX OTKPBLITOCTHIO, MOJIHOTOU U AOCTYITHOCTBIO
I/IH(I)OpMaI_II/II/I, paBMeIHCHHOﬁ Ha I/IH(I)OpMaI_II/IOHHBIX CTCHAAX B NMOMCHICHUHN OpTraHHU3allnn COLIMAJIbHOM

cdepsr;

Veaiir - YMCIIO TIONydaTeNen yCayT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, MOTHOTON M TOCTYITHOCTBIO
nH(popMaIuu, pa3MenieHHON Ha O(PHUIIMAIIBHOM CaliTe OpraHu3aIliy;

Yo6m - 00I11€e YMCII0 ONPOIICHHBIX MOTydaTelei yCIyT.

5. Pacuet nokasarenei, XapakTepu3yIOLIMX KpUTepHuid olleHKkH kayecTBa "KoMdopTHOCTh ycinoBuit
IIPEIOCTABIIEHUS YCIYT, B TOM YHCJIE BPEMS 0’KUJaHUS MPEJOCTaBICHUS yCIIyr':

a) 3HaUCHHE IOKa3aTess OIeHKH KadecTBa "OOecredeHrne B OpraHM3allMU COLMAIBHOU cdepsl
koMopTHEIX yeiioBul npegoctasiieHus yeiayr" (Ilkomg.yen) onpenensercs no hopmyre:
y

[xomd.yen = Tromgp X Cromd, (2 1)
rac:

Txomdp - KOTHMUECTBO OAIOB 32 HATMYWE B OpraHHU3AIMM KOM(OPTHBIX YCIOBUU MPEIOCTABICHUS
yeayr (o 20 6amioB 3a Kaxa0e KOMPOPTHOE YCIOBUE);

Crkomd - KOTMYECTBO KOMGPOPTHBIX YCIOBHM MPEIOCTABICHUS YCIIYT.

0) 3HayeHMe IOKa3aTelsl OLIEHKU KayecTBa "Bpems oXuIaHMs INPEeNOCTaBIEHUs YyCIyru <I>
(cpenHee BpeMs 0)KMJaHUS U CBOEBPEMEHHOCTh npenoctaBieHus yeayru" (Ioxun) onpenensercs:

<1> Tloka3aTenb TpPHUMEHSETCS JJIsS OICHKH oOpraHu3amuii B cdepe OXpaHbl 3I0POBBS,
COIMATILHOTO OOCIYKMBaHUS U (hefepaTbHBIX YUPEHKIACHUNA MEIUKO-COIMATLHON IKCIIEPTU3bI - CTAThs
79.1 ®enepanbHoro 3akoHa oT 21 HoaOpst 2011 1. N 323-®3 "OG6 ocHOBax OXpaHbl 3A0POBbsI IpakJIaH B
Poccutickoit @eneparun” (Cobpanue 3akoHomaTenbcTBa Poccuiickoit ®enepanuu, 2011, N 48, cr.
6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), cTaths 23.1 denepanbHOro 3akoHa ot 28 nekadps
2013 r. N 442-®3 "OO6 ocHOBax COLMAILHOTO OOCITy>KMBaHHs rpaxaaH B Poccuiickoit dexepanun”
(Cobpanwme 3axkoHomatenberBa Poccuiickoit @enepamuu, 2013, N 52, cr. 7007; 2014, N 30, ct. 4257,
2017, N 50, cr. 7563), cratha 8.1 ®denepanbHOro 3akoHa oT 24 HosiOps 1995 r. N 18193 "O
COIMAIbHON 3amuTe WHBaMUMAOB B Poccuiickoit ®enepamuun" (CobOpanue 3aKOHOMATEIHCTBA
Poccutickoit @eneparuu, 1995, N 48, ct. 4563; 2017, N 50, ct. 7563).

B Ciy4ae TMPUMEHEHHS JBYX YyCIOBUH OIEHKA KayecTBa (CpelHee BpeMsl OXHJIaHUs
MIPEJOCTABICHUS YCIYTH U JIOJIS TOJIydaTeliel yCIyT, KOTOPBIM yCIIyra MpeloCTaBIeHa CBOEBPEMEHHO)
paccuuThIBaeTCs 1o popmyiie:

CEOSED
M = (Coe + —— x 100)/2,(2.2)
T'Icﬁm
rae
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Mpuka3 MuHTpyaa Poccumn ot 31.05.2018 N 344H
"O6 yTBepxaeHun EanHoro nopsiaka pacyera nokasaTenen,
XapaKkTepuaytoLmx obLume K...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 21.07.2023

Coxun - cpefiHee BpeMsi OKUJaHHs MPEJOCTaBICHHs YCIYTH, BRIPA)KEHHOE B Oajiax: MpeBbIIIaeT
YCTaHOBJICHHBIN CpPOK OxuaaHus <2>, - 0 0aioB; paBeH YCTAaHOBJICHHOMY CpPOKY oxwumaHus - 10
0aJI0B; MEHBIIIE YCTAHOBICGHHOTO CpOKa Oxuaanus Ha 1 nens (Ha 1 gac) - 20 GayioB; MeHbINE Ha 2 JTHS
(ma 2 4gaca) - 40 GayuoB; MeHbIe Ha 3 aHS (Ha 3 4yaca) - 60 OayIOB; MEHBIIE YCTAHOBIIEHHOTO CPOKa

OXKHIaHUSA HEe MEHee, UeM Ha % cpoka - 100 6annoB);

<2> B cdepe oxpaHbl 370pOBbS CPOK OXUAAaHUS ycTaHoBieH B pazzaene VIII IIporpammbl
rOCy/IapCTBEHHBIX TapaHTHI OECIUIATHOTO OKa3aHUs rpaKIaHaM MEIUIUHCKON momomy Ha 2018 roq u
Ha IuiaHoBbIl mepuox 2019 - 2020 romoB, yTBepXkKIEeHHOM mocraHoBieHueM [IpaBuTenbcTBa
Poccuiickoit ®enepanuu ot 8 mexadbps 2017 1. N 1492 (Cobpanme 3akoHOmaTenbCTBAa Poccuiickoit
Oenepannn, 2017, N 51, ct. 7806; 2018, N 18, cT. 2639).

VPP ypeno mosywareneit yciyr, KOTOPBIM yCiyra MpeaoCTaBIeHa CBOEBPEMEHHO;
Yo6m - OOIIIEE YUCIIO OMPOIIEHHBIX TIONyYaTeNel yClyT;

B ClIy4da€ NpUMCHCHUS TOJIBKO OJHOT'O YCJIOBUA OUCHKH Ka4€CTBA, B paCy€TC YUYUTHIBACTCS OJJHUH U3
HUX:

Homym = Comun
701070

CEOSED

II = — x 100;

TEHIT
obm

B) 3HayeHME IIOKa3aTelsl OLEHKM KadectBa "Jlosnsg mosywareneil ycuyr, %’I[OBJICTBOpeHHbIX
KOM(OPTHOCTBIO HPENOCTABIEHHs yCIyr opranusanueil conuansaoi chepsr” (IT°Y?yx) onpenensercs
o ¢opmyre:

oM

romd
T, = 57— x 100.@23)
ofm

rac

VO _ gpeno HoJIy4aTesield yciyr, yJIOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEAOCTABICHUS YCIIyT
OpraHm3alfei coruanbHoi chepsr;

Yo6u - 00111€€ YMCIIO ONPOIIEHHBIX MOTyYaTeael yCIyr.

6. Pacuer nokasaresnei, XxapakTepU3yIOIIUX KPUTEPUH OLIEHKH KauecTBa "J{OCTYMHOCTh yCayT st
WHBAJIUIOB":
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Mpuka3 MuHTpyaa Poccumn ot 31.05.2018 N 344H
"O6 yTBepxaeHun EanHoro nopsiaka pacyera nokasaTenen,
XapaKkTepuaytoLmx obLume K...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 21.07.2023

a) 3HAaYCHHWE TIOKa3areNs OIEeHKM KadectBa "OOOpyJoBaHHE TMOMEIICHUH OpraHU3aluu
COLMAIBHON c(ephl U IPUIIErarouleii K Hell TEPPUTOPHHU C y4ETOM HOCTYIHOCTH it uHBanmugos" (I1°P
noct) ompenensiercs mo Gopmyre:

o>, =T%, . xC¥ . (3.1)

OOCT DOoCcT

rue:

T 10er - KonmuyecTBO OamioB 3a oOecleueHHe YCIOBMH JOCTYHOCTH OpraHu3aldM JUIs
nHBaIua0B (1o 20 6amIoB 3a KaXKI0€ YCIOBHE TOCTYITHOCTH);

CP ocr - KOJIMYECTBO YCIIOBHIA IOCTYITHOCTH OPTaHM3aIlMK ISl HHBAJIUIOB.

0) 3HavYeHHE TOKa3aTeist OLEHKH KauecTBa "OOecredeHrne B OPraHU3ALUU COLHUAIBHOU chepbl
YCIIOBHIA JJOCTYITHOCTH, MO3BOJIAIOMIMX MHBAIMAAM MONy4YaTh ycryru Hapasae ¢ apyrumu” (I pocr)
ompenenseTcs mo Gopmyie:

™ =T™ __ x C™__ (3.2)

OOoCcT OOCT

rac:

TV oer - KomuuecTBO OGalloB 3a OOECNEYEHWE YCIOBUM JTOCTYMHOCTH, ITO3BOJISIOIIMX
WHBaJIMIaM OJTy4aTh YCIYTH HapaBHe ¢ Apyrumiu (1o 20 6amioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);

C¥*™ poer - KOJMYECTBO YCIOBUH IOCTYHMHOCTH, ITO3BOJISIIOIIMX HMHBAIWIAM IIOJyYaTh YCIyTH
HapaBHE ¢ JPyTUMH.

B) 3HayeHHe IIOKa3aTelsi OLEHKH kadecTtBa "Jlomst momywarenedl yciyr, YJIOBIETBOPEHHBIX
JOCTYIHOCTEIO ycayT s unBanuaos” (IT"°"yx) onpenensercs no Gpopmyie:

yEe
T =(5—) x 100, (3.3)

HHE

riae
VAT _ upcno momywaTeneil yCIoyr - MHBANMIOB, yIOBJIETBOPEHHBIX JOCTYIHOCTHIO YCIyT IJIs
WHBaJHNIOB;

Yyns - YUCIIO OIIPOIICHHBIX nonyaneJleﬁ YCIyT - UHBAJINOB.

7. PacueT moka3zaTeneid, XapaKTepU3yIOIINX KPUTEPH OlleHKH KadecTBa "Jl0OpoxkenaTenbHOCTb,
BEJIMBOCTh PAOOTHUKOB OpraHU3alluu COLUAIBHON cepbl”:

a) 3HAUYEGHME [IOKazaresisl OLEHKH KkadecTBa "Jlons momydareneil yciayr, YJIOBIETBOPEHHBIX
JIOOPOKENATENBHOCTBIO,  BEXIMBOCTHIO  PAOOTHMKOB  OPraHM3allM¥  COLMAIBHOM  cQepsl,
00eCreunBalOMUX ~ MEPBUYHBI ~ KOHTaKT W MH(OPMHDOBAHWE  IIOJNyYaTeNs yCIyTH  IIpH
HETIOCPEICTBEHHOM OOpAlIEHUH B OpraHM3aluio comuanbaon chepsl” (TP °"yy) onpenensercs mo
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bopmye:

[EQE.EOHT
]-[r[EE:‘E.BH::-[-LTFIII :(—) = 1[][]_(4])
Yosn

rac

YIPEEONT _ ypeno momyuarenel yciyr, yI0BIETBOPEHHBIX T0OPOKETATENBHOCTHIO, BEXKIMBOCTBIO
pabOTHHKOB OPraHM3alliH, OOECIIEYMBAIONIMX MEPBUYHBIA KOHTAKT W MH(OPMHUPOBAHHE MOIYyYATENs

YCIIyTH;
Yo6m - 00111€€ YMCIIO0 OMPOIICHHBIX MOJydaTeNel yCIyT;

0) 3HaucHHe MOKa3aTels OlEHKM KadecTBa "Jlos momdydareneil yciyr, yaOBJIETBOPEHHBIX
NI0OpOKENATENBHOCTBIO,  BEXJIMBOCTBIO  PAOOTHUKOB  OpTraHM3alldd  COLMANbHOH  cepsl,
00€eCeYnBaONINX HEMOCPEACTBEHHOE OKAa3aHWE YCIIYTH TIPH OOpallleHMH B OPTaHM3AIMI0 COIMAIbHOM
chepwr" (II*YVy 1) onpenensiercs o gpopmyie:

YDKBJ.B‘."I‘[}T‘

chas.}’ﬂf_‘r'r‘}n = (—) o ][][]‘ (42)
-LIEEIII
rac

YORBYENT _ yyeno nomyuareseii yenyr, yaoBIeTBOPEHHBIX JOOPOKEIATENLHOCTEIO, BEXKIUBOCTEHIO

PpabOTHUKOB OpraHU3alMy, 00eCeUNBAIOIINX HEMIOCPEICTBEHHOE OKa3aHHUEe YCIyTH;
Yo6m - 00111€e YMCII0 OMPOIICHHBIX MOydaTeNel yCIIyT;

B) 3HAYCHHUC IIOKAa3aTcjid OLCHKH KadCCTBa "I[OJ'ISI HOHy‘I&TGJ’ICﬁ yCiayr, YHAOBJIICTBOPCHHBIX
,I[O6pO)KeJ'IaT€JIBHOCTLIO, BCXIIMBOCTBIO pa6OTHI/IKOB OopraHu3anuun COILIMAJIbHOM C(I)epBI npu

HMCIIOJIBb30BAaHNH MCTAHIMOHHBIX (popM B3aumozercteus” (IT°7“'y1) onpenensercs no popmyune:
ESEIL IHCT
ESFT DHCT
I1 = =(——) % 100, (4.3)
; Y
oom

rac

YELANET _ gpcno nomyyareneil ycinyr, yAOBIETBOPEHHBIX J00POKEIATENLHOCTBIO, BEXKIUBOCTEIO

PabOTHUKOB OpTaHU3AIMH MPU UCIIOIH30BAHUN JUCTAHITMOHHBIX (DOPM B3aMMOICHCTBHSI;
Yo6m - 00I11€e YMCIIO0 ONPOIICHHBIX MOTydaTelei yCIyT.

8. Pacuer mokaszareneil, XxapakTE€pU3YIOLIUX KPUTEPUHA OIIEHKHU KauecTBa 'Y AOBIETBOPEHHOCTh
YCIOBHUSIMHU OKa3aHUs yCayr':

a) 3HayeHWe IIoKa3aTessd OLEHKM KadectBa "[lonms momydareneil yciyr, KOTOpPblE TI'OTOBBI
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PEKOMEHIOBAaTh OPraHU3aIMI0 COIMATBbHONW Cepbl POJACTBEHHHKAM W 3HAKOMBIM (MOTJM Obl ee
PEKOMEHI0BaTh, €CIIM Obl ObLIa BO3MOXKHOCTH BBIOOpa opraHu3anuu coruaibHoi cdepbl)” (ITpexom)
ornpeaensercs mo Gopmye:

Vv
_ PEEOM
]'[pﬂw = (—T-I ) = 100, (5.1)
obm
rac
Vpexom - YHCIO TOIy4YaTele yCIyr, KOTOpPbIE TOTOBBI PEKOMEHJI0BATh OPTraHU3ALMIO

POJICTBEHHUKAaM M 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHJ0BaTh, €CiM Obl OblIa BO3MOXKHOCTH BbIOOpa
OpraHU3aIINH ),

Yo6u - 00111€€ YNCIIO ONPOIIEHHBIX OTyYaTelel yCiyT;

0) 3HaYeHWE TIOKa3aTels OIEHKM KadecTBa "JloNs moJydarenell yCIyr, yAOBIETBOPEHHBIX
OpraHM3alMOHHBIMK YCIOBHAMU peaocTaBinenus yeayr" (IT1°P Yy 1) onpenensercs mo popmye:

opr.yen
|y 1
[T =(——) x 100,(5.2)
; q
o
e
YOPIYE _ ypeno momywareneil  ycnyr, YAOBIETBOPEHHBIX OPraHM3alMOHHBIMH yCIOBHAMHU

MIPEIOCTABIICHUS YCIYT;
Yo6m - 00111€e YMCII0 OMPOIICHHBIX MOydaTeNel yCIIyT;

B) 3Hau€HHE [OKa3aTess OLleHKU KayecTBa "Jloms mosryyaTeneil yciyr, yJOBIETBOPEHHBIX B LIEJIOM
YCIOBHUSAMH OKa3aHHUs YCIyT B opranuzanuu conuaibHoit cdepsl” (Ilyxn) onpenensiercs no ¢popmyse:

v
M, =(—=) x 100, (5.3)
2 T‘IE&I

rac

VYyn - 4nciao mosryyaTenel yciyr, YJIOBJIETBOPEHHBIX B LIEJIOM YCJIOBMSIMM OKa3aHMs YCIyT B
OpraHM3aliy COLMAJIbHOMN cdephl;

Yo6m - 00111€€ YUCIIO OTPOIICHHBIX MOTyYaTeIeH YCITyT.

9. Iloka3zareny OLIEHKH KauyecTBa YCJIOBUN OKa3aHUs YCIyI OpPTaHU3alUSIMU COIMAIBHON cdepsl,
PacCUUTHIBAIOTCS:

M0 OpraHu3allid COLMAIbHOU c(ephl, B OTHOIICHUH KOTOPOH MpOBEJCHA HE3aBHCHMAas OIICHKA
KauyecTBa;
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[0 MyHMLMIAJIBHOMY OOpa30BaHMIO B ILI€JOM, a TaKXe M0 OTPACIsIM COLMaIbHON cdepsl - MO
COBOKYIHOCTH MYHUIIMIIAJIbHBIX OpPraHU3allii B cepax KyJIbTYphl, OXpaHbl 3710pOBbs, 00pa30BaHUS U
COLMAILHOTO  OOCTYyXMBAaHMS W HMHBIX OpPraHM3alUi, pACIOJIOXKEHHBIX Ha  TEPPUTOPUAIX
COOTBETCTBYIOIIUX MYHHUIMITAJIHHBIX 00pa30BaHUI M OKa3bIBAIOIIMX YCIYTHM B YKa3aHHBIX chepax 3a
cdyeT OIO/KETHBIX ACCUTHOBAHMN OIOJKETOB MYHUIMNAIbHBIX OOpa3oBaHMi <3>, B OTHOLIEHUU
KOTOPBIX IIPOBEJICHA HE3aBUCUMAas OLIEHKA Ka4eCTBa;

no cyobekty Poccuiickoit denepanuu B 1ENOM, a TaKkKe MO OTPACISAM COLMATLHONU cdepsl - 1Mo
COBOKYIHOCTH OpraHu3anuii B cdepax KyJbTypbl, OXpaHbl 370pOBbs, 00pa3oBaHUS M COLUAIBLHOTO
00CITy’)KMBaHUs, PACIIOJIOKEHHBIX Ha TeppuUTOpUM cyOwbekTa Poccuiickoit denepanuu, yupeauTeasiMu
KOTOpBIX SBISIOTCS cyObekT Poccuiickoit ®denepaunyu M MyHULUINANbHbIE OOpa3oBaHMs CyObEKTa
Poccuiickoit ®denepanuu, U MHBIX OpraHU3aIli, OKa3bIBAIOIINX YCIYTH B YKa3aHHBIX cdepax 3a cueT
COOTBETCTBYIOIIMX OIOHKETOB OrOJDKeTHOM cuctembl Poccuiickoit ®denepanuu, <3> B OTHOIICHUH
KOTOPBIX IIPOBEJCHA HE3aBUCUMAasl OLICHKA Ka4eCTBa;

<3> B cootBercTBUM co crarbeil 36.1 3akona Poccuiickoii deneparyu ot 9 oktadps 1992 r. N
3612-1 "OcHoBbl 3akoHOmatenbcTBa Poccuiickoir ®enepanmu o kyiabType" (Bemomoctu Cwesma
HapoaHbIX nemytatoB Poccuiickont @enepanun u BepxoBHoro Cosera Poccutickoit @enepanuu, 1992,
N 46, ct. 2615; Cobpanue 3akoHonatenbcTBa Poccuiickoit ®enepanuu, 2014, N 30, cr. 4257; 2017, N
50, ct. 7563), cratbeit 79.1 ®enepanbHoro 3akoHa oT 21 HosOps 2011 r. N 323-®3 "OO6 ocHoBax
OXpaHbl 370poBbsl rpaxaaH B Poccuiickoit ®enepamun” (Cobpanue 3akoHoaatenbcTBa Poccuiickoit
Oepnepauun, 2011, N 48, cr. 6724; 2014, N 30, cr. 4257; 2017, N 50, cr. 7563), crarbeir 95.2
®enepanbHOro 3akoHa ot 29 nexabdbps 2012 r. N 273-®3 "O6 obpazoBanuu B Poccuiickoit ®enepanyn”
(Cobpanue 3akonomatenbcTBa Poccuiickoit deneparuu, 2012, N 53, cr. 7598; 2014, N 30, ct. 4257,
2017, N 50, ct. 7563), crateeii 23.1 denepanpHoro 3akona oT 28 mekadbps 2013 r. N 442-d3 "O6
OCHOBax colManpHOrO oOchykuBaHusi rpakgaH B Poccuiickoit  ®enepanun" (Cobpanue
3akoHonarenscTBa Poccuiickoit denepanuu, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50,
cT. 7563).

no Poccuiickoit ®denepanuu B 1€JIOM, MO OTpacisiM COLMAIBHOW cdepbl - MO COBOKYIMHOCTH
opranuzanuii B cdepax KyJIbTypbl, OXpaHbl 30pOBbs, OOpa30BaHUs, COLMAIBHOIO OOCIIyKHBaHMUS,
yupeauTeIs MU KOTOpBIX sBJstOTCS Poccuiickas @enepanus, cyobekTsl Poccuiickoit denepanuu u
MYHULUNANbHBIE 00pazoBaHus cyObekToB Poccuiickoit @enepauuu, a TaKke (eaepaabHbIX
YUPEKICHUN MEIUKO-COLMAIBHON DKCIEPTU3bl M HWHBIX OPraHM3alUl, OKAa3bIBAIOIIUX YCIyIH B
yKa3aHHBIX cdepax 3a CueT COOTBETCTBYIOIIMX OFOHKETOB OIOKETHON cucteMbl Poccuiickoi
®denepanny, B OTHOIIEHUH KOTOPBIX IPOBE/ICHA HE3aBUCHMAsl OLIEHKA Ka4eCTBa!

a) IIOKa3aTcjib OLCHKU KadYeCTBa IIO OpraHu3alrun COHH&JII)HOﬁ C(l)epBI, B OTHOLICHHH KOTOpOﬁ
IIPOBECACHA HE3aBHUCHUMAs OLICHKA Ka4YCCTBA, paACCUUTBIBACTCA 110 (l)OpMy.]'ICZ

S, =YK=, /5, (6)

rue:

Sn - TTOKa3aTeb OLICHKH Ka4ycCTBa n-om opraHu3alnyvu,
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K™n - cpemHeB3BelleHHas CymMMa MOKaszaTesed, XapaKTEPH3YIOIIMX M-bIi KPUTEPHH OLEHKH
KayecTBa B N-Oi opraHuszaiuu <4>, paccuutbiBacMas o popmysam:

<4> Jlnsa opraHu3anMii KyJbTYphl, OCYIICCTBISIOIIMX CO3/JaHUE, HCIIOJHEHHE, TI0Ka3 u
WHTEPIPETAINIO MTPOU3BECHUN JTUTEPATYpPhl U UCKYCCTBA, 3HAUCHHE KPUTEPUEB, IO KOTOPHIM OICHKA
HE TPOM3BOJUTICS, PACCUMUTHIBACTCS 10 N-OM OpraHM3allid Ha OCHOBE H3MEPSEMBIX KPUTEPHEB IIO
bopmye: K>, = (Kln + K3n) /2.

K =(03 x II°,, +03 x I[I*,_ +04 x [I™™_)

K =03 x I,  +04xI°__ +03 x [I™ )

1.

K3, = (03 x II™__ +04 x ["™™__ +0,3 x [I"™= )

Kd-ﬂ =(U:4 % Hﬂ-rEPB.xu:-u'm + 054 % Hn—ma.?.‘_ﬂm"_ir'r'yn + 052 % Hn-smnner}u)

K’ =03 x IO*__ +02 x [I™®

PEEOM b

+0,5 x II°).

Mung ... 'yx - MOKa3aTeNu OLEHKHM KadyecTBa, XapaKTEPU3YIOIME OONIME KPUTEPHH OLEHKH
KayecTBa B N-0i OpraHu3alliy, pacCUUTaHHbIC IO (POpMyJIaM, IPUBEACHHBIM B MMyHKTax 4 - 8 Equnoro
MOpsJIKA.

0) mokazarenb OILEHKHM KayecTBa IO OTpaciM COIHalbHOM cdepbl B cyObekTe Poccuiickoit
denepannu paccunThIBaeTCs 1Mo hopmyoie:

8% = ZS"“n IN=, (T)

rac:

S° - mokasaTenb OLEHKM KadecTBa II0 O-i OTPACIM CONMANBbHOM cQephl B U-M CyOBEKTE
Poccuiickoit denepaiuu;

S°"n - MOKa3aTeNb OLEHKH Ka4ecTBa 110 N-0i OPTaHM3alUK O-if OTPACIM COLUANBHON CEPH B U-M
cyobekre Poccuiickoii deneparum;

NOu - KOJIMYCCTBO opraHmauHﬁ, B OTHOLICHHMHU KOTOPBIX IMPOBOAWIIACH HE3aBUCHUMAA OIICHKA
KadecTBa B O-H OTpaciiv COnuanbHOU cepsl B u-M cyobekTe Poccuiickoit denepanuu.

B) MOKa3aTejab OIEHKH KadecTBa MO OTpaciu conuanbHoil chepbl mo Poccuiickoit denepanun
paccuuThIBaeTcs 1o Gopmyse:
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§° = ZS"“ IV, (8)

rmue
S° - roka3areNb OIEHKH Ka4ecTBa Ul O-i oTpacyim B 1eiom no Poccuiickont @enepannu;

V - xonnyectBo cyOBekToB Poccuiickoit @enepanuu, B KOTOPHIX MPOBOAMIACH HE3aBUCHMAs
OLICHKA Ka4yecTBa B 0-i OTPACIIH.

I') MOKa3aTellb OLEHKU KauecTBa Mo cyonekTy Poccuiickoii deneparyu B 1eiom (mokasareib s
olleHKH 3((PEKTHBHOCTH NEATEIHLHOCTH OPTraHOB HCIIOMHHUTEIBHOW BiacTH CyOBeKkTOB Poccuiickoit
@enepanu - "pe3yabTaThl HE3aBUCUMOM OLIGHKM KauecTBAa OKAas3aHWs YCIyI OpraHu3alusMu
conuaapHOU cepsl” <5>) paccuuTsiBaeTcs 1o Gopmyie:

<5> Ilynkr 24 Ilepeuns mokasarenedl sl OUEHKH 3(P(HEKTUBHOCTH ACATEIHPHOCTH OPraHOB
UCTIOJHUTENIbHOW BiacTu cyObekToB Poccuiickoit denepanuu, yrBepkaeHHoOro Yka3zom IIpesumenta
Poccuiickoit @eaepaunu ot 14 Hos0ps 2017 1. N 548 "O6 oueHke 3>pHEKTUBHOCTH IEATEILHOCTH
OpPraHOB HCIOJHHUTENBHOHN BiacTu cyObekToB Poccuiickoir @enepanun" (CoOpanue 3aKOHOIATENBCTBA
Poccuiickoit ®eneparuu, 2018, N 20, cT. 2821).

§*=3'8"/Q,. 9

rae:
S" - mokaszareb OLIEHKH Ka4ecTBa B U-oM cyObekTe Poceuiickoit deneparum;

S° - mokasaTenb OLEHKM KadecTBa II0 O-i OTPACIM CONLMANBbHOM CQephl B U-M CyOBEKTE
Poccuiickoit deneparnuu;

Qu - KoNIMYecTBO oOTpaciel couuanbHOW cdepbl, B KOTOPBHIX B U-OoM cyObekre Poccuiickoit
®deneparnuu MPOBOIMIACH HE3aBUCUMAs OIICHKA KaueCTBa.

JI) TIOKa3aTesib OIIGHKHM KadecTBa B IeioM 1o Poccuiickoii Depepaiu pacCUMTBHIBACTCS O
bopmyie:

S =3"S*/R, (10)

rJIe
S' - mokazaTelnb OLIEHKH Ka4ecTBa B LIEJIOM 10 Poccuiickoit denepanuny;

R - konnuectBo cyOobekToB Poccuiickoit denepanuu.

€) ToKa3aTellb OLIEHKH KauecTBa MO MYHHUIIMIIAJILHOMY OOpa3oBaHHUIO (TOPOJCKOMY OKpPYTYy H

MYHHIMIIAJBHOMY paiioHy - B II€JIOM O MYHHUIMIAJIbHOMY OOpa30BaHHIO, a TakKe MO OTpacisM
couuanbHOU cdepbl) (MOKa3arenb A OLEHKH 3PQPEKTUBHOCTH NESTEIBHOCTH OPraHOB MECTHOT'O
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caMOYIpaBJieHUus - "pe3yJibTaTbl HE3aBUCHUMOW OLIEHKM KayeCcTBAa MYHULMIAIbHBIX OpraHu3aluil B
chepax KyJbTypbl, OXpaHBl 3I0POBbs, OOpa30BaHUS W COIHMAIBLHOTO OOCTYXHBaHUS U HWHBIX
OpraHu3aIMii, PacIoNI0KEHHBIX Ha TEPPUTOPHUSIX COOTBETCTBYIONIMX MYHUIIUIAIBHBIX O0pa3OBaHUN H
OKa3bIBAIOIINX YCIYTW YKa3aHHBIX cdepax 3a cyeT OIHKETHBIX aCCHUTHOBAHWUH  OIOKETOB
MYHUITUTIATBHBIX 00pa3oBaHuil" <6>) pacCUYMTHIBACTCS aHAJIOTHYHO TMOPSIIKY, MPEAYCMOTPEHHOMY ISt
pacuera mokasaTesisi OLleHKH KauyecTBa 1o cyobekry Poccuiickoit @enepanuu (B LEIOM MO CYyOBEKTY
Poccuiickoit ®enepaimu, a TakkKe IO OTpacisaM COIMalbHON cdepbl B cyObekTe Poccuiickoit
@denepanun) B moanyHkTax "0" u "r" HacTosmero myHkta EnquHoro nmopsiaka.

<6> VYxa3 IIpesunenta Poccuiickoit ®enepanuu ot 28 ampens 2008 r. N 607 "OO6 omenke
3 PEeKTUBHOCTH ACATEIHPHOCTH OPTraHOB MECTHOTO CAMOYIPaBJICHUS TOPOJCKHX OKPYTroB |
MYHUIIMIIATBHBIX PalioHOB" (C y4eToM H3MEHEHHs, BHeceHHoro Yka3zoMm IIpesummenrta Poccuiickoit
@eneparun ot 9 mas 2018 r. N 212, Bcrynatromum B cuiny ¢ 1 sHBaps 2019 r.) (CobOpanue
3akoHoarenbcTBa Poccuiickoit deneparnuu, 2008, N 18, ct. 2003; 2010, N 20, ct. 2432; 2012, N 43,
cT. 5815; 2016, N 45, ct. 6240; 2018, N 20, ct. 2821).
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