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3APEFI'ICTPH?OBAHO
Perucmaunommu Ni %57 A% /

O coctaBe nHpoOpMaUHH O pe3yJibTaTax Hesﬁ’sncnmon OIlEeHKH KA4eCTBA
00pa3oBaTe/IbHOM AesITe/IbHOCTH OPraHU3anuii, 0CyIeCTBIISIOIHAX
00pa30BaTEJILHYIO 1eSiITeJIbHOCTD, OKA3AHMS YCJIYT OPraHH3alUsMH KyJIbTypbl,
COLHAJILHOrO 00CTy)KHBAHNS, MEJUIIHHCKIMH OPraHH3alHsIMH, pasMeaeMo
Ha opHIHAIBLHOM caiiTe A pasMellleHHst HHGOPMAaUHH O rocyJapCTBEHHbIX H
MYHHIOHIAJLHBIX YUPEekKIEHHAX B HH(POPMALHOHHO-TeJeKOMMYHHKAIHOHHOH
cetu «nTepHeT», N NOPSAKE €€ pasMeLleH sl

B cOOTBETCTBHM ¢ ab3aleM ABaaUaTh MATHIM cTaThi 36.1 3akoHa Poccuitckoit
®enepaunn ot 9 oktabps 1992 r. Ne 3612-1 «OcHOBBI 3aKOHOAATENbCTBA
Poccuiickoit @enepanyu o Kyisrype» (Bemomoctu Cheslia HApOAHBIX NENyTaToOB U
Bepxosaoro Cosera Poccuiickoit ®enepanuu, 1992, Ne 46, ct. 2615; Cobpanue
saxoHozaresibctBa Poccuiickoit ®enepammu, 1999, Ne 26, cr. 3172; 2004, Ne 35,
cr. 3607; 2006, Ne 1, ct. 10; Ne 45, ct. 4627; 2007, Ne 1, ct. 21; 2008, Ne 30, cr.
3616; 2009, Ne 52, ct. 6411; 2010, Ne 19, ct. 2291; 2013, Ne 17, ct. 2030; Ne 27, cr.
3477; Ne 40,ct. 5035; 2014, Ne 19, c1. 2307; Ne 30, ct. 4217, ct. 4257), vacteio 14
cratbn  23.1 ®epepanpHoro 3akoHa orT 28 gexabps 2013 1. Ne 442-03
«O6 ocHOBax colMaNbHOro o0CHy)uBaHus rpaxaan B Poccuiickoit @exepanuny»
(Cobpanne 3akoHoaatTenscTBa Poccuiickol ®enepaunn, 2013, Ne 52, cr. 7007; 2014,
Ne 30, c1. 4257), yacthio 13 craren 79.1 ®enepanbHoro 3akoHa oT 21 nosabps 2011 r.
No 323-®3 «O6 ocHOBax OXpaHbI 3/0poBbsl TpaxJaaH B Poccuiickoii Denepanum»
(Cobpanue 3axkoHonarenscTBa Poccuiickoit Genepanun, 2011, Ne 48, cr. 6724 2012,
No 26, ct. 3442, c1. 3446; 2013, Ne 27, ct. 3459, ct. 3477; Ne 30, ct. 4038; Ne 39,
cr. 4883; No 48, cr. 6165; Ne 52, ct. 6951; 2014, Ne 23, ct. 2930; Ne 30, ct. 4106,
cT. 4244, ct. 4247, c1. 4257; Ne 43, c1. 5798; Ne 49, c1. 6927, c1. 6928; 2015, Ne 1,
ct. 72, cr. 85; Ne 10, c1. 1425), yacteio 11 cratem 95.2 PenepanbHOro 3aKoHa
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ot 29 pmexabpst 2012 r. Ne 273-®3 «06 obpaszoBanuu B Poccuiickoii Denepariim»
(Cobpanue 3akoHogaTenbeTBa Poccuiickoi ®enepaunn, 2012, Ne 53, ct. 7598; 2013,
Ne 19, cr. 2326; Ne 23, ct. 2878; Ne 27, ct. 3462; Ne 30, ct. 4036; Ne 48, ct. 6165;
2014, Ne 6, ct. 562, cT. 566; Ne 19, ct. 2289; Ne 22, c1. 2769; Ne 23, ct. 2930,
cT. 2933; Ne 26, cr. 3388; Ne 30, cr. 4217, ct1. 4257, ct. 4263; 2015, Ne 1, cr. 42,
CT. 53, cr. 72; Ne 14, cr. 2008), myHKTOM | TOCTAHOBIEHHS IIpaBurenscraa
Poccuiickoli ®enepaunn ot 14 HosGps 2014 r. Ne 1203 «O6 YIIOJITHOMOYEHHOM
(enepantbHOM  OpraHe  HCHONHUTEIbHOIN BJIaCTH, OIpPEAEeJAIONIEM  COCTaB
MHOOPMAlMK O pe3yibTaTaX He3aBUCHMOM ONEHKH KauecTBa obpa3oBaTenbHOl
ACATENLHOCTH OpPraHM3allii, OCYINECTBISIONINX 06pa3oBaTeTbHYIO JEATEIBHOCTD,
OkasaHWd  yCIYT  OpraHH3alMAMH  KYJBTYPHI, COLHANBHOTO  OBGCIyXHBAHHS,
MCAMLNHCKAMHI OpraHU3allisAMY H NOPSAOK ee pasMelleHus Ha O(HIHATLHOM caiiTe
AN pasMEIEHHs HHQOPMalMM O TOCYJapCTBEHHBIX U MYHHLMIIATBHBIX
YUPEXACHUAX B  HMH()OPMALUOHHO-TEJEKOMMYHHKAIMOHHOH CeTH «MHTEpHETY
(Cobpanue 3akoHomatenscTBa Poccuiickoi Oenepaumn, 2014, Ne 47, cr. 6563)
IpPUKa3bIBalo:

1. VY1Bepnuth npunaraemsie:

CocraB wuH@OpMamMu 0 pesynbTaTaX HE3ABHCHMON OLIEHKH KaydecTBa
00pa30BaTeNbHOM NesTeNBHOCTH OpraHH3aIHyi, OCYILECTBILIIOLIMX 00pa30BaTeIbHYIO
ACATCNILHOCTD,  OKA3aHWs  yCIyr  OpraHM3allsIMU  KyJIbTYPBl, COLHMAJBHOIO
0OCIyXMBaHUS, MEIULUHCKMMH OpraHH3aLfsiMy, pasMeraeMoil Ha OQHIMAILHOM
caliTe M pasMelleHdss HH(OPMAIUH O TOCYJapCTBEHHBIX H MYHMIMIAIbHBIX
YYPEXNEHHAX B UHPOPMAIOHHO-TeIEKOMMYHHKALMOHHOM CeTH «HuTepuety;

Iopsinok pasmemtenus undopManmu o pe3ynbTrarax He3aBUCHMOH OLEHKU
ka4yecTsa  00pasoBAaTENbHOH — [EATENBHOCTH  OpraHM3allHil, OCYILIECTBIISIONINX
00pasoBaTeNbHYI0 AEATENBHOCTh, OKA3aHHUS YCIYI  OpPraHU3alUsMH  KYJbTYpEI,
COLIHAJILHOTO  OOCITy)XMBAHHSA, MEIULMHCKMMH OPraHHM3alUAMH Ha odHUIHaTEHOM
caiTe i pasMelleHus MHQOPMAIMH O FOCYapCTBEHHBIX W MYHHIIMIIANBHBIX
YHPeXNCHUAX B HH(OPMAIUOHHO-TENEKOMMYHHKAMOHHON CeTH «HHTepHeT»
(nanee — Iopsmok).

2. Hacrosmmii npukas BcTymaer B CUIy B YCTAQHOBJIEHHOM MOpsJKe, 3a
UCKMoYeHHeM nyHkTa 5 Ilopsaxa B 4YacTw  HampaBieHus UHpOpMAlUK ¢
HCTIOJIb30BaHAEM rOCYapCTBEHHON MHTErPHUPOBAHHONW MH(POPMALHOHHON CHCTEMS]
YIpaBICHUs] OOINECTBEHHBIMM (HHAHCAMHU «ONeKTpOHHBIH GlomkeT», myHKTa 16
Ilopsinka n ab3aueB ABaANATH MECTOro, ABALATE AEBSITOT0, TPUALATOTO IyHKTA 25
Ilopsinka, Betynarowmx B cuy c | suBaps 2016 roga.

3. YcraHoBuTh, 4To 10 | smBaps 2016 roga MH(GOpMaIlHsl, yKa3aHHas B
ab3alle nBajUaTh NEBATOM MyHKTA 25 Hopsinka, hopmupyercs B ubOpManmonHoit
CHCTeMe OQUUMATLHOTO CalTa [ pa3MeleHHus HH(OPMALMHU O rOCYAaPCTBEHHBIX U
MYHUIUMITAILHBIX  YIPEXACHUAX B HHOOPMAIMOHHO-TeIeKOMMYHHUKAIMOHHON CeTH
«MHTepHET»  aBTOMAaTHYECKH Ha OCHOBAHHH CBEICHUH, MNpeacTaBIeHHBIX
(enepanbHEIM OPraHoM HCIOIHUTENBHOM BIIACTH, OCYIIECTBISIOMMM GYHKIHU IO
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BEIPaOOTKE U peaM3alliy roCcyJapCTBEHHON MONUTUKY U HOPMATHBHOMY IIPaBOBOMY
perynupoBaHuio B cdepe KyIabTypbl, (emepalbHBIM OPraHOM HCIIOTHUTENBHON
BJIACTH, OCYILECTBIIAIOMUM (YHKIUH 110 BEIPaOOTKE U peann3alun I“OC}/I[apCTBeHHOI/I
MOJIMTHKA M HOPMATHBHO-IIPABOBOMY DETyIHPOBaHUIO B cepe 31paBOOXpaHEHHS,
(esepanbHBIM OPraHOM HCIIOJTHUTENBHON BIIACTH, OCYILECTBISIOMUM (YHKIHMHU MO
BHIPa0OTKE TOCYAapCTBEHHOH IOJIUTHKH W HOPMATUBHO-IIPABOBOMY PEryIHPOBAHHIO
B cdepe oOpasoBaHUS, (emepaNbHBIM OPraHOM HCIOJIHUTENbHOH  BIacTH,
OCYIIECTBIIIOMMM (QYHKIMM MO BBIPabOTKE M pealu3allid oCyIapCTBEHHOMH
TIOIATHKK ¥ HOPMAaTUBHOMY IIPaBOBOMY pETyJIMPOBaHHIO B Chepe COUUATBLHOIO
0OCIy)XMBaHWUsA, OpraHaMH TOCY[JapCTBEHHOM BIacTd CyOBeKTOB Poccuiickoii
Qenepald W OpraHaMM  MECTHOTO  CAMOYIpPAaBJIEHHS, OCYIIECTBISIONIUMU
pasMenieHre MHGOPMALUK O HE3aBUCHMOH OLIEHKE Ka4yeCcTBa Ha OQUIHAILHOM caiiTe
st pasMeIleHds HMHQOPMalMH O TOCYHApCTBEHHBIX ¥ MYHHIMITAIBHBIX
YUPEXIEHUSX B HHOOPMAIMOHHO-TETEKOMMYHHKAIMOHHON ceTu «MHTepHeT», npu
aBTOpH3allMK M HUICHTHOHKAUMM Ha OQUUHATBHOM calite U  pa3MeleHUs
MHQOPMAIMK O TIOCYJApPCTBEHHBIX M  MYHULIHIAIBHBIX  YUPEXICHHSIX B
HMHGOPMAIHOHHO-TEIEKOMMYHUKAIHOHHON CETH «MHTepHeT».

Munuctp ' ‘ - AT, Qlunyanos

HEHAHTAn £ nT \/WPABHEHVM
LENAMU W KOHTPONA

COI''TACOBAHO:

MHHUCTEPCTBO Tpyda M COLHAIBHON 3alllUThI
Poccuiickon ®enepaiinu

MunycrepcTBO 00pa3oBaHus U HAYKH
Poccutickoii @eneparyn

MHHHCTEPCTBO KYJIBTYPHI
Poccuiickoint @enepanuu

MHUHHUCTEPCTBO 31paBOOXPaHEHHS
Poccuiickoit @enepanuu

MunucteperBo ciopta
Poccuiickoii ®enepanmu




YTBEPXEH
nprka3oM MuHucTepCcTBa (PUHAHCOB
Poccuiickoit ®enepanuu
OT « &2 » upAs 2015 1. Ne II6H

COCTAB
nH(bOpMaLIUK O pe3yIbTaTaX HE3aBHCUMOH OLIEHKH KadyecTBa 06pa3oBaTelIbHOM
JEATEbHOCTH OpraHHU3aL|ii, OCYLIECTBISIOMNX 00pa3oBaTeNbHYIO NeATEIFHOCTD,
OKa3aHMs yCIyT OpraHu3alisIMU KyJIbTYPHl, COL[HAIEHOTO 00CTy>KUBaHUS,
MeJMIUHCKIMH OpraHu3alusIMy, pa3MelaeMoi Ha OQUIHaIEHOM caliTe Iis
pa3MelleHus HHPOPMALIUU O FOCYJAPCTBEHHBIX M MYHHLIMITANBHBIX YUPEKICHHUIX B
MH(OPMallMOHHO-TEIeKOMMYHHUKAIIMOHHOM ceTH «MHTEpHETY

Ha O(l)I/IHI/IaHBHOM canre aJis pasMECLICHHA I/IHll)OpMaL[I/II/I O IroCy1apCTBCHHBIX U
MYHHUIUITIAJIbHBIX VYPCXKACHUAX B I/IH(1)OpMaHI/IOHHO-TeJ'IeKOMMYHI/IKaI_II/IOHHOf;I CCTH
((HHTepHeT» pasMemiacTcAa I/IH(i)OpMaI.II/Iﬂ 0 pe3yiabprartax HE3aBUCHMON OLIEHKH
KaduecTBa O6pa30BaTeHBHOﬁ JCATCIIBHOCTHN opraﬂnsamdﬁ, OCYIICCTBIIAOIINUX
06pa303aTenLHy}o ACATCIIBHOCTL, OKasaHus YCIYr OpraHu3alluiMHu KYJIbTYPHI,

COLIANBHOTO o0cITy>)XKMBaHuU, MEIULIMHCKUMU OpraHu3alusIMU
(manee — opranu3sanyy) B CIeAyIOIIEM COCTaBe: '
1. CeeneHuss o  (QenepanibHOM OpraHe  HCIOJHHTENBHOH  BJACTH,

OCYLIECTBJIIOMIMM  (YHKIMM 10 BBIpaGOTKE W peajH3allMii FOCyJIapCTBEHHOM
HOJUTHKK M HOPMAaTHUBHOMY IIpaBOBOMY pEryJMpOBaHHIO B cdepe KyJIbTYpHl,
(QenepasbHOM OpraHe HCIIONHHUTEIBHOU BIACTH, OCYILECTBISIOMINAM (GYHKIHMH IO
BBIPAOOTKE M peaH3alliél IOCYAapCTBEHHOW MOJHMTHKH W HOPMATHBHO-IIPABOBOMY
pErylMpoBaHHIO B cdepe 34paBooxpaHeHNs, GpeaepaibHOM OpraHe HCIIONHUTEIbHOMH
BJIACTH, OCYHIECTBIAIOMMM (QPYyHKIMU MO BBIPaOOTKE TOCYHAAPCTBEHHOHN MOJHTUKU U
HOPMaTHBHO-NIPaBOBOMY PEryJIUpOBaHUI0O B cdepe oOpa3oBaHus, QeaepanbHOM
OpraHe HCIOJHUTENILHON BIACTH, OCYLIECTBJSIIOLUIUM (YHKLUHMM 1O BEIPabOTKE WU
peanusallMyi  OCYJapCTBEHHOM  IOJUTUKM W  HOPMATHUBHOMY  IPaBOBOMY
pErylIUpOBaHUIO B c(epe COLMAIBHOTO OOCIYKHBaHHUS, OpraHaxX rocyIapCTBEHHOMN
BiacTi cybnekra Poccuiickoit @enepauuu u opraHax MECTHOTO CaMOYIIpaBJICHHS,
OCYILECTBISIOIINX pasMelleHre HHQOPMaluM O HEe3aBHCHMOH OLIEHKE KauecTBa Ha
odbunyanbHOM calite AN pasMelleHus WHOPOPMalMM O TOCYAApPCTBEHHBIX U
MYHULMNAJIBHBIX YYPEKIAEHUAX B HMHGOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
«MHTEpHET» B COOTBETCTBUHU C ab3aljaMM JBaJALIATh TPETHUM, ABaAUATh Y€TBEPTHIM
cratby 36.1 3akona Poccuiickoit ®enepauun orT 9 okTabps 1992 r. Ne 3612-1
«OcHoBBI 3akoHOAaTensCTBa Poccuiickoit Depepauun o KynbType» (Bemomoctu
Cpesna HapoaHbIX fenyTaTtoB U BepxoBHoro Cosera Poccuiickoit ®enepanun, 1992,
Ne 46, ct. 2615; Cobpanue 3akoHoarensctBa Poccuiickoit @enepanuu, 1999, Ne 26,
cr. 3172; 2004, Ne 35, ct. 3607; 2006, Ne 1, ct. 10; Ne 45, c1. 4627; 2007, Ne 1,
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cT. 21; 2008, Ne 30, ct. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 19, ct. 2291; 2013,
Ne 17, cr. 2030; Ne 27, cr. 3477; Ne 40, cr. 5035; 2014, Ne 19, ct. 2307; Ne 30, cT.
4217, cr. 4257) (manee - 3axkon Poccuiickoii ®enepamum  «OCHOBBI
3akoHozaTenscTBa Poccuiickoit @enepanyn o KyJabType»), yactbio 13 crateu 23.1
DenepansHoro 3akoHa ot 28 mexadps 2013 r. Ne 442-03 «O6 ocHOBax COLUANBHOTO
obcmyxuBanus rpaxiaad B Poccuiickoit @epepanun» (CobpaHue 3aKOHOLATENBCTBA
Poccuiickoit ®egepauun, 2013, Ne 52, cr. 7007; 2014, Ne 30, cr. 4257)
(manee - ®enepanbHblii 3ak0H «O0 OCHOBAaX COLMANBHOIO 00CIYKMBAaHHUs I'pak[IaH B
Poccuiickoit ®Penepanmm»), 4Hactbio 12 cratenm 79.1 ®@enepanbHOro 3akoHa
or 21 HosOps 2011 r. Ne 323-03 «O6 ocHOBax OXpaHbl 3[0pOBbs TIpaXJaH B
Poccuiickoii ®enepauun» (Cobpanue 3akoHonatenbcTtBa Poccuiickoit Penepanym,
2011, Ne 48, ct. 6724; 2012, Ne 26, cT. 3442, ct. 3446; 2013, Ne 27, ct. 3459,
cT. 3477; Ne 30, ct. 4038; Ne 39, cT. 4883; Ne 48, cT. 6165; Ne 52, c1. 6951; 2014, Ne
23, cT. 2930; Ne 30, ct1. 4106, ct. 4244, ct. 4247, cT. 4257; Ne 43, ct. 5798; Ne 49,
cT. 6927, cT. 6928; 2015, Ne 1, c1. 72, cT. 85; Ne 10, ct. 1425) (nanee - @enepanbHbIi
3akoH «O0 OCHOBax OXpaHBl 3MA0pOBbs rpaxian B Poccuiickoii Dexnepanym»),
gacteio 10 cratem 95.2 ®depepanbHOro 3akona oT 29 nexabps 2012 r. Ne 273-03
«O6 obpaszosannn B Poccuiickoit Depepanum» (CobpaHue 3aKOHOZATEIHCTBA
Poccuiickoit ®enepauun, 2012, Ne 53, cr. 7598; 2013, Ne 19, ct. 2326; Ne 23,
cT. 2878; Ne 27, ct. 3462; Ne 30, ct. 4036; Ne 48, ct. 6165; 2014, Ne 6, ct. 562,
CT. 566; Ne 19, c1. 2289; Ne 22, cT. 2769; Ne 23, c1. 2930, cT. 2933; Ne 26, ct. 3388;
Ne 30, ct. 4217, ct1. 4257, cT. 4263; 2015, Ne 1, cT. 42, cT. 53, cT. 72; Ne 14, c1. 2008)
(nanee - ®enepanpubiii 3akoH «O0 obpasoBannu B Poccuiickoii ®enepanun»)
(manee - ynoJHOMOYEHHBIE OPTaHBbl).

2. CaefieHns 00 OOIIECTBEHHBIX COBETax IO MPOBEACHUIO HE3aBHCHUMOM
OILIEHKH Ka4yeCcTBa OKa3aHHs YCIIyT OpraHH3alUsiIMHU, 00pa3yeMBbIX yIOJIHOMOYEHHBIMH
OpraHaMM B COOTBETCTBHH C a03allaMM IIECTBIM - JAEBATHIM cTaThM 36.1 3akoHa
Poccmiickoit ®enepanuu  «OcHOBBI 3aKoHojaTenbcTBa Poccuiickoi Penepanuu
0 KynbType», 4Yacteio 5 craten 23.1 ®enepanmbHOoro 3akoHa «06 ocHoOBax
colanbHOro o0ciyxuBaHus rpaxaaH B Poccuiickoit ®epepanumn», 4HacTeio 4
cratbl 79.1 ®enepaiibHoro 3akoHa «0O0 ocHOBax OXpaHBbl 37I0pPOBbsl IpaXkaaH B
Poccuiickoii ®epepanuu», dacTbio 2 cratbu 95.2 @egepalbHOro 3aKoHa
«0O6 obpazopanuu B Poccmiickoii Penepannn», WM OOLIECTBEHHBLIX COBETaxX IIPH
YIIOJITHOMOYEHHBIX OpraHaX, B Ciydae IpHHATUS YNOJIHOMOYEHHBIMH OpraHaMu
pelieHst 0 BO3JIOXKEHUH Ha OOIECTBEHHbIE COBETHI IIPH YIOJHOMOYEHHBIX OpraHax
GyHKIMHA TI0 TNpPOBEIEeHHIO HE3aBHCUMON OLICHKM KayecTBa OKas3aHus YCIyr
OpraHu3alusMH B COOTBETCTBHMM C ab3alleM OIMHHAALATHIM cTaThk 36.1 3akoHa
Poccuiickoit ®enepanmm  «OcHOBBI 3akoHoAaTenbcTBa Poccuiickoit Penepanuu
0 KynbType», 4YacThto 7 cratbu 23.1 ®epepanbHoro 3akoHa «O6 ocHOBax
coLMaJIbHOro o0cmyXkuBaunus rpaxnaH B Poccuiickoit ®enepanym», 4Hacteio 6
cratbi 79.1 ®egepanbHoro 3akoHa «O6 OCHOBaxX OXpaHbl 3[0POBbi I'PAXIAH B
Poccuiickoit ®enepanum», yacteio 3 cratbu  95.2 @enepanpHoOro 3akoHa
«O06 o6pazoBannn B Poccuiickoit @enepanuuny (Jajee — oOLIeCTBEHHBIE COBETHI).
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3. Cgenenus o0 opraHu3aluy, KOTopas OCyIIECTBIsSIET cOop, 00001eH e 1
aHaJIM3 UHQOpPMAaIH O Ka4eCTBE OKa3aHHUs YCIIyT OpraHu3alluaiMH, OTBETCTBEHHOM 3a
IIPOBE/ICHHE HE3aBHCHMOH OLIEHKM KadecTBa OKa3aHWS YCIYr OpraHu3alusIMu |
OIIPEJIETICHHON pelIeHHeM YIIOJJHOMOYEHHOIO OpraHa B COOTBETCTBMH C a03arieM
AeBATHaAuaTeiM cTtathi  36.1 3akoHa Poccuiickoit ®enepammu  «OCHOBBHI
3aKoHozarenbcTBa Poccuiickoit Penepaumu o KynbType», Yactelo 11 cratem 23.1
@enepanbHoro 3akoHa «00 OCHOBaxX COLUAIBHOTO OOCTYXHBaHHMS TI'PaXIAH B
Poccuiickoii ®epepanum», uacteio 10 cratbu 79.1 ®@enepanbHOro 3aKoHa
«O6 ocHOBax OoxpaHBI 340pOBbs rpaxaaH B Poccuiickoii ®enepaium», 4acTeio 8
cratbk 95.2 ®enepanbHoro 3akoHa «O6 obpazosanun B Poccuiickoit @enepauum.

4. CaeznieHust 0 noka3aTessiX, XapaKTepHU3yIOIMX OOLIHe KPHTEPHH OLEHKH
KayecTBa OKa3aHWs yCIyr OpraHW3alMsIMH, YCTaHOBJIEHHBIX (pefepallbHbIM OpPraHOM
HCIIOJIHUTENBHOM BIACTH, OCYIIECTBIAIOMMM (YHKIHHU 110 BEIPabOTKE M pean3aliiu
roCyJapCTBEHHOM IOJIMTUKHM U HOPMAaTUBHOMY IIPaBOBOMY PETyJIHPOBaHHIO B cdepe
KyJbTYpBl, (elepajbHbIM OpPIaHOM HCIOJHUTENHHON BIIACTH, OCYILECTBISIOIIAM
GYHKIUH 0 BBIpabOTKe U peau3alyil rocy/IapCTBEHHOHN MOJUTHKHA M HOPMATUBHO-
IIPAaBOBOMY PETyJIHpOBaHUIO B cdepe 3apaBoOXpaHeHHs, (elepabHBIM OpraHOM
HCIIOJHUTENIBHOM  BJACTH,  OCYIUECTBISIIOIMM  (QYHKIMM TI0  BBIpabOTKe
roCyZapCTBEHHOHM TOJMTUKA M HOPMAaTHBHO-IIPAaBOBOMY peryJIHPOBaHHIO B cdepe
obpazoBaHus, (esiepatbHBIM OPraHOM HCIIOMHHUTENBHON BJIACTH, OCYIIECTBISIOIIHM
GYHKIMM 10 BHIpa0OTKE M pealM3alldd TOCYAapCTBEHHOM INOJUTHKM H
HOPMaTHBHOMY IIPaBOBOMY PETYJIHPOBaHUIO B cpepe COLMATBLHOro 00CTy)KUBaHHS, B
COOTBETCTBUHU C ab3ameM naecaThIM craThll 36.1 3akoHa Poccwuiickoii ®@epeparuu
«OcHoBBI 3akoHONaTeNnbcTBa Poccuiickoit @enepaiyu o KyIbType», 4acThio 6 CTaThH
23.1 DenepanbHOro 3akoHa «O0 OCHOBaX COLMAIBLHOTO OOCTYXKHBaHHUA I'paXKAaH B
Poccuiickoi ®enepanum», dwactelo 5 cratbu  79.1 @epepanbHOro 3aKoHa
«O6 ocHoBax oxpaHbl 370poBbsi rpaxiaH B Poccuiickoii ®emepanuu», 4acTeio 5
crated 95.2 ®enepanbHoro 3akoHa «O6 obpazoBanuu B Poccuiickoii ®enepammm»

(manee — moka3zaTeny, XapaKTepH3ylollue OOINMe KPUTEPUH OLIEHKH KadecTBa
OKa3aHHA YCIIYT).
5. CBeneHMssT O KpHUTEpHAX OLIEHKM KayecTBa OKa3aHMA  YCIyr

OpraHu3aliisIMM, YCTaHaBJIUBaeMbIX OOIIECTBEHHBEIMH COBETaMH B COOTBETCTBHH C
ab3anem cemHaguaTeiM cTtatbu 36.1 3akoHa Poccuiickoii ®epepain «OCHOBBI
3aKoHozaTtenbcTBa Poccuiickoit ®denepauu o KyJabType», HMyHKTOoM 3 dactu 10
crate 23.1 ®epepanpHOoro 3akoHa «O0 OCHOBax COILHANBHOIO OOCTY)XHBaHHS
rpaxnad B Poccuiickoin ®epepaunn», nyHKTOM 3 dYacth 9 cratem  79.1
®enepanbHoro 3akoHa «0O06 ocHOBax OXpaHbl 3JOPOBbS TpaxkaaH B Poccuiickoii
Oenepauuyn», IOyHKTOM 3 vacth 7 crathu  95.2 ®epepanbHOro 3akoHa
«O6 obpaszosanun B Poccuiickoii @enepannuy JOMOIHUTEIBHO K OOIIAM KPUTEPHUIM
OIIEHKM KayeCcTBa OKa3aHMs YCIYr, OIpEAE/]CHHBIM B ab3ale BTOpoM crtaThbu 36.1
3akoHa Poccuiickoit ®enepaumn «OCHOBBI  3aKOHOHATENBLCTBA POCCHMCKOM
®enepauun o KyJnbType», 4acT 2 cratbu 23.1 denepanbHoro 3akoHa «O6 ocHOBax
colMaNbHOrO oOCimyKuBaHHA TIpaxigaH B Poccwuiickoit ®epepanum», 4Yactd 4
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cratb 79.1 ®enepanbHoro 3akoHa «O0 OCHOBax OXpaHbl 3[0pOBbS IDaXKJaH B
Poccuiickoli  ®epmepaumu», uactd 4 crathu 952 DejepalbHOrO  3aKOHA
«0O6 obpaszoBanun B Poccuiickoit ®enepanmmy.

6. Ilepeuynn opraHmsauyii, B OTHOWIEHHH KOTOPHIX HPOBOAMTCS
HE3aBHCHMasl OLIEHKAa KayeCTBa OKa3aHWsl YCIyT, ONpeAeSieHHBIX OOMECTBEHHBIMU
COBETaMH B COOTBETCTBHH C ab3alleM MATHAANATHIM cTaTh¥ 36.1 3akona Poccuiickoit
®enepaunn «OCHOBBI 3aKoHOJATeNbcTBa Poccuiickoit ®epepaunu o KynbType»,
nyHkToM 1 yactu 10 ctatbu 23.1 @epepanbHoro 3akoHa «O6 0CHOBAaX COLMATBHOTO
oGcnyxuBaHus rpaxaad B Poccuiickoit ®@enepaiun», myHkToM | yacté 9 crathu
79.1 ®epepansHOro 3akoHa «O6 OCHOBax OXpaHbI 310POBbs IpaxaaH B Poccuiickoii
®enepanum», nyHKToM 1 wactw 7 crateu 952 @enepanbHOro 3akoHa
«O06 obpasosanun B Poccuiickoit Pexepaunu» (nanee — nepedeHs OpraHu3alLdil, B
OTHOLUEHUH KOTOPBIX IIPOBOJMTCS HE3aBHCHUMAasl OLIEHKa KadecTBa OKa3aHHs YCIIyT).

7. [lepeynr opranm3auuii KyJdbTyphbl, B OTHOIIEHMH KOTOPBIX He
IPOBOJMTCS HE3aBHCHMasl OLIEHKA Ka4eCTBa OKa3aHUsi UMM YCIIYT, YTBEPKIEHHOM
(heliepabHBIM OPraHOM HCIIONHHUTENBHOHN BIIACTH, OCYLUECTBISIONMM (GYHKIHAH 110
BBIPabOTKe U peaNu3alMy TOCYAapCTBEHHON MOIUTHKHM U HOPMATHBHOMY ITPABOBOMY
peryJMpoBaHuio B cepe KyIbTyphl, B COOTBETCTBHU C ab3alleM CEeIbMBIM CTaTbH
36.1 3axona Poccuiickoit ®enepannn «OCHOBBI 3aKOHOIATENLCTBA POCCHIICKOM
®epiepaliiyl 0 KyJIbType» (Hajlee — NepedeHb OpraHW3alui, B OTHOLIIEHHH KOTOPBIX
He NPOBOAMTCS HE3ABUCHMAas OLIEHKA Ka4eCcTBa OKa3aHUs YCIIYT).

8. Csentenus 06 opraHu3alisX, BKIIOYEHHBIX B [IEPEYHH OpPraHHU3alluil, B
OTHOUICHUH KOTOPBIX MPOBOAUTCS HE3ABHCHMAas OLIEHKA KayecTBa OKa3aHWs YCIYT
B OTHOUICHWHM KOTOPBIX HE IPOBOJMUTCS HE3aBHCHMas OIIEHKA KauecTBa OKa3aHUs
YCIIYT.

9. CBenenns o pe3ynbTaTax HE3aBHCHMOW OIIEHKM KadecTBa OKa3aHWs
yCIIyT OpraHU3alUsAMH U NPEUIOKEHUIX 00 yIydIIeHHH KAayecTBa X IeSTeIbHOCTH,
NIPE/ICTABIICHHBIX OOIIECTBEHHBIMH COBETAMH B YIIONHOMOYEHHBIE OpraHbl B
COOTBETCTBUM C ab3alleM JeBSTHAALAaThlM cTathd 36.1 3akoHa Poccuiickoi
Oenepannu «OCHOBBI 3aKOHOIATENbCTBA Poccuiickoii ®exepauuu 0 KyabType»,
nyHKToM 5 dactu 10 crateu 23.1 @enepanbHoro 3akoHa «O6 0CHOBAX COLIUAIBLHOTO
obcmyxkuBanus rpaxnaH B Poccuiickoii ®enepanum», MDyHKTOM S5 dactd 9
cratbd 79.1 ®exmepanbHoro 3akoHa «O6 OCHOBaX OXpaHbl 3[0POBbS TPAKIAH B
Poccuiickoit ®enepanumy», myHKTOM 5 dactu 7 cratek 95.2 ®enepalbHOTO 3aKoHA
«O06 obpasosanuu B Poccuiickoit ®enepaimny» (nanee — cBefileHHs O pe3yJbTaTax
HE3aBUCUMOH OLEHKHM Ka4eCTBa OKa3aHMsl YCIYT OPTaHU3aLMAMU U NPeIIOKEHHUIX
00 yny4IIeHHH Ka4ecTBa HX AEATENbHOCTH).

10.  Ceezenus 0 pe3ynabTaTaX pacCMOTPEHHS YIONHOMOYEHHBIMY OpPraHaMH
B COOTBETCTBUM C ab3aleM [Badnare NepBhIM cTaThi 36.1 3akoHa Poccuiickoii
OGenepatun «OcHOBBI 3aKoHOZaTeNbcTBA Poccuiickoii ®enepamun o KyJIbTYype»,
yacteto 12 crarenm 23.1 @epepanproro 3akoHa «OO6 OCHOBaX COLIUATBHOTO
obcnyxuBanus rpaxngaH B Poccuiickoit ®enmepauumn», dactelo 11 crateu 79.1
OepepanbHoro 3akoHa «OO0 OCHOBAaX OXpaHbl 3/I0POBb IpaXkJaH B POCCHIACKOl
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®enepamu», dactelo 5 crathu 95 ®enepansHoro 3akoHa «O6 00pa3oBaHuM B
Poccuiickoii @enepauuu» CBEACHHN O Pe3ylbTaTaXx HE3aBUCHMOM OLICHKH KAayecTBa
OKasaHMs yCIyr OpraHM3alMsMH W TIPeIIOKEHHSIX 06 YIyUIICHUH KadecTBa uX
NEATENbHOCTH.

11. HMuble unpopmarms u AOKYMEHTBI I10 BOTIPOCAM HPOBENEHHS HE3aBHCHMOI
OLCHKH KayecTBa OKa3aHHs YCIyT OPraHM3allisMH, pasMeNIaeMble YIOTHOMOYEHHEIM
OpraHoM Ha opULIHATLHOM caiiTe s pasMellieHns HHpOPMAIHK O TOCYIAPCTBEHHEIX
MYHULMNANBHBIX YUPEXOCHHAX B HH(bopMaunoHHo-TeJIeKOMMyHnKaHHOHHoﬁ CeTH
«HHTepHET» 10 pemmenwio YTOJTHOMOY€EHHOI'0 OpraHa.




YTBEPXJIEH
npuKa3oM MuHucTepcTBa (PHAHCOB
Poccuiickoit @enepanun

oT «L »upAA 20151. Ne  1I6H

HNOPAAOK
pa3MeleHns HHGOPMAaLUK O pe3ybTaTax He3aBUCUMOM OLICHKH Ka4eCcTBa
006pa3oBaTebHO# eATeNIbHOCTH OpraHu3alHii, OCyIIeCTBIAIONINX 00pa30BaTeIbHYIO
IEeATENIbHOCTD, OKa3aHHs YCIYT OpraHu3alysiMH KyJIbTYpbl, COUATBHOIO
o0cCiTy>KUBaHUs, MEAUIIMHCKIMH OpPraHU3alisiMU Ha OQULIUAJILHOM CalTe 1Is
pa3MelleHns HHPpOpMAIH 0 TOCYJaPCTBEHHBIX ¥ MyHUIIUNIANBHBIX YUPEXKICHUIX B
HH(}OPMaIIHOHHO-TEIEKOMMYHHKAITNOHHOM ceTtu «AHTepHeT»

1. Hacrosumii ITopsiiox onpenenseT npaBuia pasMellieHns HHGpopMaluy o
pe3ysibTaTax HE3aBHCHMON OLIEHKM KadecTBa 00pa3oBaTeNbHOM JAeATENbHOCTH
OpraHH3aIii, OCyHIECTBIAIOMUX 00pa30BaTeNbHyIO JeATEIbHOCTD, OKa3aHUs YCIIyT
OpraHU3allUsIMH  KYJbTYpBl, COIMAJbHOTO  OOCIY)XMBaHHS, MEIULIUHCKHUMH
OpraHM3allsIMH Ha OQHUIMAILHOM caiiTe Ui pa3MelleHHs HHQopManuud o
TOCYJApCTBEHHBIX ¥  MYHHUIUIAIBHBIX  YUYPSKIEHHSX B  HHGOPMALIOHHO-
TeJIeKOMMYHUKaIMOHHOH ceTh «AHTepHeT (anee — opUIIHaIBHEIN CailT).

2. Pasmemienne wuHQOpManuy O pe3yibTaTax HE3aBUCHMOM OLEHKH
KayecTBa 0Opa30BaTENIbHON  JAESITENBHOCTH OpraHU3aluii, OCYIIEeCTBIAIOMIMUX
0o0pa3oBaTeNIbHYIO0 JEATebHOCTh, OKa3aHWs YCIYr OpraHM3alysMH KyJbTYpPHI,
COLIMAJIBHOTO o0cny>xuBaHms, MEIUIMHCKUMU opraHu3alysIMU
(manee — He3zaBHCUMas OIEHKa KadecTBa OKa3aHHs YCIYr OpraHM3alUsAMH) Ha
OOHUIMATLHOM caiiTe OCYIIECTBISETCS CIEAYIOIMMH OpraHaMu TIOCyJapCTBEHHOM
BJIACTH ¥ OpraHaMH MECTHOTO caMOyIIpaBJieHus (fajiee — yIIOJTHOMOYEHHbIE OpraHbl):

(denepaybHBIM  OPraHOM  HMCHOJHUTENBHONW  BJIAcTH, OCYILIECTBILIIOLIUM
GYyHKIIMHM 10 BHIpaOOTKE UM pealus3allid TOCYAapCTBEHHOM TIOJNMTHKH U
HOPMaTHBHOMY IPaBOBOMY DPEryJIMpPOBAaHHUIO B cdepe KylbTyphl, B COOTBETCTBHHU C
abzarneM pgBaanath TpeThbUM crathu 36.1 3akoHa Poccuiickoit ®eneparnuu
oT 9 okTabps 1992 r. Ne 3612-1 «OcHoBbl 3akoHoaaTenbcTBa Poccuiickoi
Oenepamum o KyiasType» (Bemomoctu Cresna HapoaHbIX AemyTaToB U BepxoBHOro
Cosera Poccuiickoit ®enmepanmu, 1992, Ne 46, cr. 2615; Cobpanue
3aKOHOJaTeabCcTBa Poccmiickoit ®@epepauuu, 1999, Ne 26, cr. 3172; 2004, Ne 35,
cT. 3607; 2006, Ne 1, ct. 10; Ne 45, ct. 4627; 2007, Ne 1,ct. 21; 2008, Ne 30, cT. 3616;
2009, Ne 52, ct. 6411; 2010, Ne 19, cr. 2291; 2013, Ne 17, ct. 2030; Ne 27, ct. 3477,
Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, ct. 4217, ct. 4257) (nanee - 3akoH
Poccuiickoii ®enepaunn «OcHOBBI 3aKoHoAaTenbcTBa Poccuiickoin Pexnepanuu




0 KYJBTYpeE»);

GelepalbHBIM ~ OPraHOM — MCHOJHHUTENBHOM  BIACTH, OCYIIECTBISAIOIINM
(GYHKIMH 10 BbIpaOOTKE M peall3aliy roCyJapCTBEHHOM MOJMTHKH U HOPMaTHBHO-
IPaBOBOMY PeTyJIHpPOBaHHUIO B cepe 3ApaBOOXPAHEHHUs, B COOTBETCTBUU C IMTYHKTOM
1 yactu 12 crateu 79.1 ®@epepaibHOrO 3akoHa oT 21 HosiOpst 2011 r. Ne 323-@3
«O6 ocHOBax oOxpaHbl 3700poBbs rpaxnaH B Poccuiickoit @exmepanum»
(Co6panue 3akoHomatensctBa Poccuiickoit @enepanun, 2011, Ne 48, ct. 6724; 2012,
Ne 26, cr. 3442, ct. 3446; 2013, Ne 27, ct. 3459, cr. 3477; Ne 30, ct. 4038; Ne 39,
cT. 4883; Ne 48, ct. 6165; Ne 52, c1. 6951; 2014, Ne 23, ct. 2930; Ne 30, ct. 4106,
CT. 4244, ct. 4247, c1. 4257; Ne 43, c1. 5798; Ne 49, c1. 6927, ct. 6928; 2015, Ne 1,
cT. 72, cT. 85; Ne 10, ct. 1425) (nanee - @epepanbHelii 3akoH «O6 OCHOBaxX OXpaHbI
3710pOBbs rpaxaaH B Poccuiickoit @enepanum»);

denepanbHBIM ~ OpPraHoM  MCIIOJHUTENBHOH  BJIACTH, OCYIIECTBIISIOLIMM
GYHKIMHA 10 BBIPaOOTKE TOCYAAPCTBEHHOH IONUTHKHA M HOPMAaTHBHO-TIPaBOBOMY
perynmmpoBaHuio B cdepe 0Opa3oBaHHUs, B COOTBETCTBHM C ITyHKTOM 1 4wactu 10
cratb  95.2 depmepanebHoro 3akoHa ot 29 Jnekabps 2012 1. Ne 273-@3
«O06 obpasoBanun B Poccuiickoii Penepanum» (CobpaHue 3aKOHOAATENHCTBA
Poccuiickoit ®@ejepamnn, 2012, Ne 53, cr. 7598; 2013, Ne 19, ct. 2326; Ne 23,
cT. 2878; Ne 27, ct1. 3462; Ne 30, ct. 4036; Ne 48, cT. 6165; 2014, Ne 6, c1. 562,
cT. 566; Ne 19, c1. 2289; Ne 22, c1. 2769; Ne 23, c1. 2930, ct. 2933; Ne 26, ct. 3388;
Ne 30, c1. 4217, cT. 4257, cT. 4263; 2015, Ne 1, cT. 42, c1. 53, c1. 72; Ne 14, cT. 2008)
(manee - ®enepanbHblii 3aK0H «O6 o6pazoBanuu B Poccuiickoit Penepanun»),

denepalbHBIM ~ OpPraHOM  HCHONHUTENBHOH  BIACTH, OCYIIECTBISIOUIMM
GYHKIHM TI0 BBIpa0OTKE W peanu3alMy TOCYAApCTBEHHOW TOJMTHKH H
HOpMAaTUBHOMY IIPABOBOMY PETYJIHPOBAHHIO B chepe COLMAILHOrO 00CIyXHUBaHHS, B
cooTBeTCTBHM mnyHKTOM 1 4dactw 13 crarem 23.1 @enepaibHOro 3akoHa
oT 28 gnekabpa 2013 r. Ne 442-®3 «O6 ocHOBax COLMANBLHOTO OOCIyXHBaHHS
rpaxgan B Poccwmiickoit ®enepamuu» (CobpaHue 3aKOHOAATENbLCTBA POCCHHCKOM
Denepauun, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257) (manee - ®enepanbHbiit
3akoH «0OO6 O0CHOBAaX COLMANBHOro oOOCITyXuBaHus rpaxnaH B Poccuiickon
denepanuny);

opraHaMi rocylapcTBeHHOH BinacTu cyObekToB Poccuiickoil ®enepanvu B
COOTBETCTBUM C ab3aleM [BaiiaTh 4deTBepThIM craThél 36.1 3akona Poccuiickon
®enepanun «OCHOBBI 3aKoHoAaTeIbcTBA Poccuiickoit Delepauii 0 KYJIBTYpe»,
myHkToM 2 yactd 12 crateu 79.1 @epmepanbHoro 3akoHa «O6 OCHOBax OXpaHbl
310poBbs rpaxaaH B Poccuiickoit @enepanumy», myHKToM 2 yact 10 craten 95.2
depepansHoro 3akoHa «06 obpaszoBanuu B Poccmiickoit ®enepanuu», MyHKTOM 2
yactu 13 craten 23.1 ®epepanbHoro 3akoHa «0OO0 OCHOBaxX COHLMAIBHOIO
o6ciry)xuBaHus rpaxaal B Poccutickoi Penepanumny;

OpraHaMM MECTHOTO CaMOYIIPaBIE€HHS B COOTBETCTBMM C ab3alleM JBaIlaTh
yetBepThIM  cTaThu  36.1  3akoHa  Poccumiickoii ~ ®enepamym  «OCHOBBI
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3aKoHOHaTeNnbcTBa Poccuiickoil ®enmepauyu O KyJabType», NMyHKTOM 2 yacTH 12
cratb 79.1 ®enepanvHoro 3akoHa «O0 OCHOBax OXpaHbI 3J0POBbS IpaxkJaH B
Poccuiickoii ®ezepanum», nyHkToM 2 yacTu 10 crateu 95.2 ®enepanbHOro 3aKOHA
«O6 oOpa3zoBanuu B Poccuiickoit ®enepanumn», myHkrom 2 dactu 13 crateu 23.1
®enepanpHoro 3akoHa «(OO06 OCHOBaX COLMAIBLHOTO OOCTY)XHBaHHS TpaXxAaH B
Poccuiickoit ®eaepanmm».

3. Ha od¢unmansHOM caiite pasMeniaercss uHGoOpMalus O pe3yjbTaTax
HE3aBUCHUMOM OIIEHKH Ka4eCTBa OKa3aHUs YCIIYT CIAeAYIOMINX OpraHn3alyii:

opraHmM3alvii KyJbTypbl, YYpEAUTEISIMA KOTOpbIX sBistoTcS Poccuiickas
®enepamys, cyopextsl Poccuiickoit @enepanuu uiu MyHUITUTIAIBHBIE 00pa30BaHus,
IPYyrUX OpraHH3alMil KyJIbTYpbl, B YCTABHOM KamuTajie KOTOphIX A0j Poccuiickoit
®denepannn, cyopekta Poccuiickoit enepanuu Wi MyHHIUIATBGHOTO 00pa3oBaHUs
B COBOKYITHOCTH NPEBBIMIAET MATHAECAT IPOLICHTOB, a TaKK€ B OTHOLICHHWH HHBIX
HErocyAapCTBEHHBIX OpraHu3anuii KyJBbTYpHI, KOTOpBIE OKa3bIBaIOT
rocygapCTBEeHHble, MyHUIIUIIAIbHBIE YCIYTH B cdepe KYJIbTYphl B COOTBETCTBHH C
ab3auem uerBepThiM cTaTbu 36.1 3akona Poccuiickoit ®enepaiuu «OCHOBHI
3akoHozarenbcTBa Poccuiickoit ®esiepalinl 0 KyIbType»;

MEJUILIMHCKUX OpraHu3alMii, y4YacTBYIOIIMX B pealu3alld [POrpaMMbl
rOCyAapCTBEHHBIX TapaHTHil OecniaTHOTO OKa3aHHsS TIpaxIaHaM MeIULUHCKON
ITOMOIIH, YKa3aHHBIX B HacTh 9 crateu 79.1 ®enepanpHoro 3akoHa «O06 ocHOBax
OXpaHkb! 3710pOBbs rpaxaaH B Poccuiickoit ®enepauny;

OpraHmM3aliii COIMANbHOIO OOCIY)XWBaHHSA, HAXOAAIIUXCI B BEACHHUHU
(denepajibHBIX OpPraHOB HCHOJNHUTENBHON BIacTW, M OpraHu3alyii COLHUANBHOTO
obcnyxuBaHus cyOpekToB Poccuiickoil @eaepauuu, ApyruxX OpraHHM3anui
colMaibHOro oOCIy)XMBaHMs, B YCTaBHOM KamuTalle KOTOPBIX Hoys Poccuiickoii
®enepayy, cyopekta Poccuiickoit Penepaniuy Wid MyHHLIHIAIBHOIO 00pa30BaHus
B COBOKYITHOCTH IIPEBBIIIAET MATHAECAT NPOLEHTOB, a TAaKK€ B OTHOIIEHWU HMHBIX
HErOCyJJapCTBEHHBIX  OpraHW3aliii  COIMaJIbHOIO  OOCIy)XHBaHHs, KOTOpHIE
OKa3blBaIOT  TOCYAApCTBEHHbIE, MYHHLMNAIbHBIE COIMAJbHBIE YCIYTH B
CoOTBEeTCTBMU ¢ 4acThio 4 crateu 23.1 dDepepansHoro 3akoHa «(0O6 ocHOBax
copansHoOro obcinyxuaHus rpaxaan B Poccuiickoit @enepanyumny;

oOpa3zoBaTeNbHbIX  OpraHM3aliiii, OCYIIECTBISIOUINX 00pa30oBaTENbHYIO
JlesTeIbHOCTh, YKa3aHHBIX B dYacTH 7/ cratbu 95.2 @DenepaibHOTO 3aKOHa
«006 obpazoranuu B Poccuiickoit @enepaiiymy.

4. Pasmemenne uH@popManuy Ha O(QUIHMAILHOM CalTe OCYUIECTBISAETCS
YIOJIHOMOYEHHBIMA OpraHaMHu IOC]e MPOXOXKIAEHUS NPOUEAYphbl pPErucTpalliy Ha
oduIIMaNbLHOM CaliTe B COOTBETCTBUH € ITyHKTamH 5-15 nacrosuero opsaka.

5. Jnsa  peructpaumu Ha ~ OQUIMANBHOM  caiiTe  PYKOBOJHUTEND
YIOJIHOMOYEHHOTO0 oOpraHa (WM YIOJIHOMOYEHHOe WM JHIo) (OpMHUPYET H
HampaBlsieT B (GopMe  3BJIEKTPOHHOTO  JIOKYMEHTa C  KMCIOJb30BaHHUEM
rOCy/1apCTBEHHOW HWHTErpUPOBAaHHOW HHQOPMAIIMOHHON CHUCTEMBI YOpPaBIICHUS
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o0IIecTBeHHBIMU (PUHAHCAMH «DJIEKTPOHHBIA OIOIKET» B TEPPUTOPHAIbHBINA OpraH
QPenepadbHOr0 Ka3zHayeHCTBa MO MECTY HaXOXACHUSA YIIOJHOMOYEHHOrO OpraHa
3aBKY Ha pErHcTpalyi0 Ha o¢uIMaTbHOM caiite 1o (¢opMe COriaacHo
npuioxeHuro Ne 1 x HacrosimeMy Ilopsaky (manee — 3asBka Ha perucTpaLuio).

K 3asBke Ha perucrpalyio YINOJIHOMOYEHHBI OpraH NpelCTaBiIseT
IOJlydYeHHbIE B pe3yJibTaTeé CKaHUPOBaHUS JJOKYMEHTOB Ha OyMaKHBIX HOCHTENAX
3JIEKTPOHHBIE 00pa3bl CIEeAyIOIMHX TOKYMEHTOB (Jajiee - 3JIeKTPOHHbIE 0Opa3bl
JOKYMEHTOB):

OpraHU3alMOHHO-PACTIOPAIUTENBHBIA TOKYMEHT YIIOJIJHOMOYEHHOIO Oprasa,
YCTaHABJIHMBAIOMIMA MOJTHOMOYHS paOOTHUKOB YNOJHOMOYEHHON OpraHM3aluy Ha
paszMenieHne HHpopMaun Ha OGUITHATIBHOM caifTe;

3aKOHOHATENbHBIA akT cyObekra Poccmiickoit ®enepary, omnpeaensiomui
repefadyy  OpraHaM  MECTHOTO  CaMOYIpaBJICHHsS  IOJJHOMOYHI  OpraHoB
rocynapcTBeHHo#H BiacTH cyOobekToB Poccuiickoii ®enepanun B cdepe oxpaHbI
3JIOPOBBS B COOTBETCTBHH C HacThiO 2 cTaThu 16 ®enepansHoro 3akoHa «06 ocHOBax
oXpaHBl 37I0pOBbs TpaxnaH B Poccuiickoit ®@enepauun» (s opraHoB MECTHOIO
CaMOYyIIpaBJICHHS, OCYIICCTBISIONIMX OpPraHW3alyi0 MPOBEJECHUS HE3aBUCHUMOM
OIICHKH KavyecTBa OKa3aHUs YCIIyT MEAUIIUHCKUMH OpPraHU3aIlUsAMu ).

B ciydae ecim 3asBKa Ha PETHCTPaLMIO MOAIHCHIBAETCS YIOJIHOMOYEHHBIM
JUIOM YHOJIHOMOYEHHOTO OpraHa, JOMNOJHHUTEIBHO IPEACTaBIsETCS IOKYMEHT,
MOATBEPKIAIOMINK  MMOJHOMOYMS YNOJHOMOYEHHOrO JIMLA YIIOJTHOMOYEHHOTO

oprasa.
3asiBKa Ha peruCTpalldio, CO3/lJaHHas B (opMe BIEeKTPOHHOIO JOKYMEHTa, H
3JIEKTPOHHBIE obpa3bl JOKYMEHTOB MTOATHCHIBAIOTCS YCUJIEHHOU

KBaTH(ULIHMPOBAHHOH JJIEKTPOHHOW NOANHCHIO (Hajiee - SJIEKTPOHHAs IOIIHCH)
PYKOBOIHUTENS YIIOJITHOMOYEHHOTO OpraHa (MiIf YITOJITHOMOUYEHHOTO MM JIUIA).

6. I[Ipy OTCYyTCTBUM TEXHMYECKOM BO3MOXKHOCTH pPETHCTpalid Ha
opuIMaIBbHOM CcaliTe B COOTBETCTBUM C HyHKTOM 5 Hacrosumero Ilopsaxa
PYKOBOIUTENb  YNOJHOMOYEHHOro opraHa (YNOJHOMOYEHHOE UM  JIUIO)
MPENCTAaBIAET B TePPUTOpUaAlbHBIN opraH PeaepallbHOIO Ka3HA4YeHCTBa MO MECTY
HaXO0XJICHHUS YIIOJIHOMOYEHHOTO OpraHa 3asBKy Ha peracrpanuio B dopme
JIOKyMEHTa Ha OyMa)XHOM HOCHTeNle B JIByX 3K3eMILIApax, a TaKXKe 3aBEepEHHEBIC
YVIOJIJHOMOYEHHBIM OPraHOM KONHM JOKYMEHTOB, MNpPEAyCMOTPEHHblIE IYHKTOM 5
Hacrosiiero Ilopsiika, B 0JHOM SK3eMILLIpE.

3aBepeHre  KONMHUHA  JTOKYMEHTOB  OCYHIECTBISIETCS  PYKOBOAUTENIEM
YHOJHOMOYEHHOTO OpraHa (WIH YIOJHOMOYEHHBIM UM JIUIIOM) IIyTEM IIPOCTaBICHUs
Ha KOTNHMHM JOKyMeHTa Haamucu «BepHo», JOIKHOCTH JIHIla, 3aBEPUBLIETO KOIHIO
JOKYMEHTa, ero JIMYHON MOJITUCH, paciiu(poBKY HOIAIUCH, coaepxalleil pamunnio
W HUHUIHATBI, JaThl 3aBEPEHHs KOMHU JOKYMEHTa M CKpeIlUJIeHHS MedyaThblo
YHOJIHOMOYEHHOTO OpraHa.
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3asgBKa Ha perHcTpalMiO B (opMe HOKyMeHTa Ha OyMa)XHOM HOCHUTEINE
NOJANHUCHIBAETCH PYKOBOAMTENIEM YIIOJHOMOUYEHHOTO OopraHa (Wi YHOJIHOMOYEHHBIM
MM JIMIIOM) C YKa3aHMEM JOJDKHOCTH M pacUIM(ppOBKH IOAIMCH, COAepXaleil
(GaMuUIHIO ¥ MHMIIMANBI, B CKPEIUIIeTCS NTeYaThiO YIIOTHOMOYEHHOTO OpraHa.

7. B ciy4ae HeoOXOOMMOCTH BHECEHHS W3MEHEHMH B 3as4BKy Ha
PETUCTPAIMIO PYKOBOAUTEND YIOJHOMOYEHHOTO opraHa (MM YIIOJTHOMOYEHHOE MM
o) (opMHpPYyeT M HalpaBIsleT B TePPHTOPHANbHBINM opran ®egepanbHOro
Ka3HauYelCTBA 110 MECTy PpETHCTpalMd YMOJHOMOYEHHOTO OpraHa 3asdBKy Ha
M3MEHEHWE PETHCTPAllMOHHBIX CBEICHMA Ha OQMIHMAIbHOM caiite 1o (opme
coryiacHO mpuitokeHuIo Ne 2 k Hactosmemy Ilopsnky (manee - 3asBKa Ha BHECEHHE
U3MEHEHMH).

K 3ajgBke Ha BHeceHMe M3MEHEHHI YIOJIHOMOYEHHBIM OpraH Ipe/CTaBifeT
JOKYMEHTEI, IIPEyCMOTPEHHEIE IIYHKTOM 5 HacTosmmero ITopsaka, B cOOTBETCTBHH C
KOTOPEIMH OCYIIECTBIISETCS BHECEHHE M3MEHEHUH B PETHCTPAIIMOHHBIE CBEIEHMSL.

8. B ciyuae nMKBHIAIMK YIIOJHOMOYEHHOTO OpraHa, PeOpraHH3alUH
YIIOJTHOMOYEHHOT0 OpraHa B pOpMe €ro CIHSHUS, IPUCOSAUHEHN WM pa3JiesieHus],
IIpeKpaleHus YIOJHOMOYEHHBIM OpraHom BBITIOJTHCHHS byHKIHH,
NpelyCMOTPEHHBIX MyHKTOM 2 Hactosmero Ilopsaka, ymoJHOMOYEHHBIH OpraH
¢GopMupyeT U HampaBIsieT B TEpPUTOPHABHBIN oprad MeepalbHOTO Ka3HAYeHCTBA
10 MECTY PErMCTPAalMK YIIOJHOMOYEHHOTO OpraHa 3asBKy Ha MpeKpauleHHe H0CTyIa
K pasMelieHui0 HHQOpMalMM Ha OQHUUHANFHOM caliTe 1o (opMe COrIacHo
npuioxenuto Ne 3 k HacroseMy Iopsaaky (nanee - 3asBKa Ha MPEKpaIleHHe).

K 3asBKe Ha npeKpalleHHe yIOJHOMOYESHHBIH OpraH MpeACTaBIsET JOKYMEHT
(s1), sABIsIOMMiCA (ecs) OCHOBAaHMEM MPEKPAallleHUs JAOCTYNa K pa3MEINCHHIO
uHopMaLH Ha OPUMIIHAILHOM caiiTe.

9. 3asBKa Ha BHECEHHE W3MEHEHHUH, 3asBKa Ha MPEKpallleHHe B JOKYMEHTHI,
yKa3aHHbI€ B IIyHKTax 5 u 8 HacTosmero Ilopsnaka, GopMupyrorcs, moanuChIBarOTCS
H HamnpaBisIOTCS  YINONHOMOYEHHBIM OpPraHOM B TEPPUTOPHAIbHEIM  Oprad
®enepanbHOro  KasHa4yelcTBa B IOPAAKE, COOTBETCTBYIOIIEM  HOPSAKY
¢GopmMUpoBaHHs, MOANMCAHMA W HANpPaBlIeHHs B TEPPUTOPHMATHHBIA OpraH
@enepanbHOro KasHadeHcTBa 3aBKH Ha PETHCTPALMIO H JOKYMEHTOB, YKa3aHHBIX B
IIyHKTaXx 5 - 6 Hacrosuiero [Topska.

10.  Teppurtopuanbheiii opran ®efepalbHOr0 Ka3HAYeWCTBA OCYLIECTBIISET
PacCMOTpeHHME 3asBKH Ha PETUCTPALIMIO, 3a5BKM Ha BHECEHHE U3MEHEHMIA, 3aIBKH Ha
HpeKpanieHue W JOKYMEHTOB, IIPEACTABICHHBIX B COOTBETCTBMH C IIYHKTaMH 5-9
Hacrosniero [lopsaka, u mposepky:

COOTBETCTBHS 3asBKM Ha PErHCTpallMIO, 3asBKH Ha BHECEHHE H3MEHECHUIN,
3asBKH Ha MpPEKpaIleHue U NPEeJICTaBICHHBIX JOKYMEHTOB TpeGOBaHMAM HACTOSIIETO
ITopsinka;

COOTBETCTBHS HH()OPMALIUH, COEPIKALIEHCS B 3asiBKE HAa PETHCTPALIHIO, 3asBKe
Ha BHECEHHE M3MEHEHMH, 3a9BKe Ha NPEKpallleHUe, IPeACTaBIEHHBIM JOKYMEHTAM;
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COOTBETCTBUS CBEICHHI 00 YIOJIHOMOYECHHOM OpraHe, yKa3aHHBIX B 3a5BKE HA
pErucTpalliio, 3asiBKe Ha BHECEHHE H3MEHEHHH, 3asBKe Ha MpeKpaleHHe CBEACHUAM
peecTpa Y4YacTHHKOB OIO/DKETHOIO Ipolecca M HHBIX HOPUAWYECKHX JHI, HE
ABISAIOMIMXCS  y9acTHHKaMH  OIOJDKETHOro  Ipollecca, BelleHHe  KOTOPOTro
OCYILIECTBIIsSIETCSA B COOTBETCTBHH C IpHKa3oM MunucrepcTpa ¢puHancos Poccuiickoi
®eneparuu ot 23 mexabps 2014 r. Ne 1638 «O ITlopsanke dopMupoBaHus ¥ BeJCHUS
peecTpa YYAaCTHHKOB OIOJDKETHOTO MPOILECCA, a TakKe HOPUAWYECKUX JIHI, He
ABISIOIIMXCA ~ YYACTHHKOM  OMOJDKETHOro  mponecca»  (3aperucTpupoBaH B
Munncrepctse roctuuuu Poccuiickoii  ®emepamuun 9 despans 2015 T,
perucTpanuonHeii  Ne  35954; OduuuanbHelii  HHTEpHET-NOpPTAl — MPaBOBOH
uHbopmanuu http://www.pravo.gov.ru, 13 despans 2015 r., Ne 0001201502130049)
(nanee — peecTp y4aCTHHKOB GIOJPKETHOrO MPOLECCA).

11. B ciyyae MOJOXUTETHHOTO pe3yibTaTa MPOBEAEHHUS IPEAYCMOTPEHHOM
nynktoM 10 Hacrosimero Ilopsifika MPOBEPKH 3asBKM HA PETMCTpALMIO, 3asBKM Ha
BHECEHHE U3MEHEHUH W JOKYMEHTOB, NMPEACTABIECHHBIX YIIOJITHOMOYEHHBIM OpPraHOM
B COOTBETCTBMM C IyHKTamu 5-7 Hacrtosuiero Ilopsaka, TeppuropHanbHbId Opra
deepalbHOrO Ka3HaveicTBa B T€UEHHE CEMM pabo4MX JHEMW, CIEAYIOUIHMX 32 HEM
UX MTOJIy9CHHUS:

peructpupyeT (BHOCHT W3MEHEHHs B  DPETHCTpallMOHHBIE  [aHHBIE)
YIOJHOMOYEHHbI OpraH M IpeJICTaBHTENIEH YMOJIHOMOYEHHOTO OpraHa Ha
oQUIMAIEHOM caifTe;

BO3BpAIllacT B YMOJHOMOYEHHBIA OpraH OJIWH OSK3€MIUIAp 3asiBKH Ha
PEerHCTpalMIo, 3asfBKM Ha BHECEHHWe H3MEHEHHH, MpeCTaBleHHOW B (opme
JHOKyMeHTa Ha OyMa)XHOM HOCHTele, C OTMETKOW TEepPPUTOPHAIIBHOIO OpraHa
defepalbHOrO  KasHauelicTBA O pErucrTpanuu (BHECEHMHM WM3MCHECHMH B
pErMCTpallMOHHEIE JaHHbIe) Ha OQUIHAILHOM CaiiTe;

HanpaBjiseT B YIOJHOMOYEHHBIH oOpraH, IpPeJCTaBUBIIMA 3asBKy Ha
PETHCTPAIINIO, 3a59BKy Ha BHECEHHE H3MEHEHHMH B ()OpME 3IEKTPOHHOIO NOKYMEHTa,
yBeJOMIICHHE O PETMCTPALIMH (BHECEHHH M3MEHEHHH B PeTHCTPAllAOHHbIE JaHHBIE).

12. B ciy4ae IOJOXHUTENBHOTO pe3yJbTaTa NPOBEACHHUS NPENLyCMOTPEHHON
nyakrom 10 Hacrosimero Ilopsaka MpoBepKH 3asBKM Ha IPEKPAlICHUEC H
JOKYMEHTOB, NpEICTaBICHHBIX YIOJIHOMOYEHHBIM OpPraHOM B COOTBETCTBHU C
nyHkToM 8 Hacrosimiero Ilopsaka, TeppuTopHanbHbli opran @enepanbHOro
Ka3HauelCTBa B TeueHHe ceMH paboumx JAHEH, CIeyoIUX 3a JHEM HX MOIyYeHUs:

TpeKpaiaeT JOCTYI YIOJHOMOYEHHOTO OpraHa K pasMELIEHUI0 MH(OpMaiuu
Ha oHUIHATbHOM CalTe;

BO3BpAIllaeT yYIOJHOMOYEHHOMY OpraHy OJMH OJK3eMIUISp 3asBKM Ha
TNpeKpalleHue, TPEeICTaBIeHHOW B GopMe JOKyMeHTa Ha OyMaXXHOM HOCHTENe, C
OTMETKOM TeppHTOpHaibHOTO opraHa PefepaibHOro KasHauehcTBa O MpeKpallieHn!
JOCTyIIa K pa3sMelleHnio nHpopManui Ha OQULIHATIBHOM CalTe,



HanmpapjsieT YNOJHOMOYEHHOMY OpraHy, IpelCTaBUBIIEMY 3asBKYy Ha
npekpaiieHre B (GopMe 3JIEKTPOHHOI'O JOKyMEHTa, YBEAOMIIEHHE O INpEeKpallleHuH
JOCTYIIa YIIOJHOMOYEHHOTO OpraHa K pa3MellleHUI0 WH(OopMalUyd Ha OPUIHATEHOM
caire.

13. B ciydae oTpUIATENBHOTO PE3yNbTaTa MPOBEACHUS MPEAYCMOTPEHHOM
nyHkToM 10 Hactosimero Ilopsnka npoBepkH 3asiBKM Ha PETUCTPALMIO, 3asBKH Ha
BHECEHHE M3MEHEHMUIl, 3asBKM Ha MPEKpalleHUe ¥ NOKYMEHTOB, IIPEACTaBJIECHHBIX
YIIOJTHOMOYEHHBIM OPTaHOM B COOTBETCTBHHM € IIyHKTaMHU 5-8 Hactoswero [lopsanka,
TepPUTOPHANIbHBIN oprad denepanpbHOro Ka3HayelWCTBa B CPOK HE IIO3QHEE CEMHU
pabouux aHeH, CleAyOIUX 3a JHEM UX MOITy4YEHHUS:

B cCllyyae TpelICTaBi€HUs 3asBKHM Ha PETrUCTpallvio, 3asiBKM Ha BHECEHHE
U3MEHEHHMH, 3asBKH Ha MpeKpallleHHe U AOKYMEHTOB, IPEAYCMOTPEHHBIX MTyHKTaMH
5-8 nacrosiulero Ilopsiaka, Ha OyMa)KHOM HOCHUTEJIE BO3BpaLaeT yIIOJIHOMOYEHHOMY
oprady OAMH 3K3eMIULIP 3asiBKM Ha PErMCTPALMIO, 3asBKY Ha BHECCHUE H3MEHEHUH,
3asiBKM Ha IpeKpalleHue, ¢ OTMETKOW TeppHUTOpHaibHOro oprana denepaibHOro
Ka3Ha4eiicTBa O BO3BpaTe NOKYMEHTOB B CBSI3M C OTPULIATEIBHBIM pe3ylbTaTOM
MIPOBEPKHU JOKYMEHTOB U JOKYMEHTHI, IIPelyCMOTPEHHBIE TyHKTaMH 5-8 HACTOSALLETO
[Topsiaxka,

dbopMupyeT W  HampaBiseT  YNOJHOMOUYEHHOMY  OpraHy  IpPOTOKOJ
pacCMOTpPEHUsI NOKYMEHTOB C YyKa3aHHEM IIPUYUH OTPULATEIBHOIO pe3yJibTara
npoBeAeHus mpoBepku (manee — [Iporoxoi).

14.  Ormetka TeppuTopHasibHOTO opraHa denepanbHOro Ka3HauyencTBa O
perucTpaluy, BHECEHUUM H3MEHEHHWH B PErucCTpalMOHHbIE AAaHHBIE, MpeKpalleHUuU
JOCTyNna K pa3MelleHuio WHpopMaluu Ha OQUIMAIbHOM caiiTe, yKa3piBaeMas B
3asBK€ Ha pErucTpalyio, 3asBKe Ha BHECEHHWE HU3MECHEHUN WM 3as1BKE Ha
IIpEKpallicHie  COOTBETCTBEHHO, a  Takxke  IIporokon,  ¢dopMHpyeMmbid
TEPPUTOPHAIBHBIM oOpraHom ®enepalbHOrO Ka3HadeilcTBa B COOTBETCTBUM C
nyHkToM 13 Hactosmero Ilopsnka B gopme nokymeHTa Ha OyMa>KHOM HOCHUTEIE,
MOANMKCHIBAIOTCS  YINOJHOMOYEHHBIM  JIMLIIOM  TEPPUTOPHANBHOTO  OpraHa
QDenepallbHOTO Ka3HA4YEHCTBA C yKa3aHHEM JOJDKHOCTH, pacliM(pPOBKH IOAIKCH,
cozepxalledl MHUIHANBL 1 (aMIIMIO YIOJIHOMOYEHHOTO JIMLa TEPPUTOPUAIBEHOIO
oprana @enepanbHOr0 Ka3HayeWcTBa, HoOMepa TejleoHA OTBETCTBEHHOIO
UCIIOJTHUTENS U JaThl, OpOPMIIEHHOH CIIOBECHO-IIU(PPOBBIM CIIOCOOOM.

15.  VYBemomnenus u [Ipotokoun, popmupyembie TEppUTOPUATIBHBIM OPraHOM
QenepalbHOTO Ka3HayeMcTBa B COOTBETCTBHMM C MyHKTamu 11 - 13 HacrosIero
Ilopsoxa B ¢opme »3IEKTPOHHBIX JOKYMEHTOB, MOJNUCHLIBAIOTCS 3JEKTPOHHOM
NOANMUCHIO YIOJIHOMOYEHHOTO JIMIA TeppUTOpHalbHOro opraHa @enepanibHOro
Ka3HayeucTna.

16. ®epgepanbHOE Ka3HAUEWCTBO MpeKpalllaeT OOCTYN YHMOJTHOMOYEHHOIO
oprasa K pasMelleHUI0 HH(popMmanuu Ha oQUIMalbHOM caiite 0e3 mosydeHus
TEPPUTOPHUANIBHEIM opranoM @enepanbHOro KazHaueWcTBa OT YIOJTHOMOYEHHOIO
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opraHa 3asBKH Ha IIpeKpallieHyie B COOTBETCTBUH ¢ HacToAlMM [lopsaakom, B ciydae
nonydyenuss DenepaibHBIM Ka3HaYeHCTBOM COOTBETCTBYIOIEH HMHQOpPMALUH H3
peecTpa YJaCTHUKOB OIOKETHOTIO IIpoLecca.

B ciydae mpekpaimieHusi JOCTyna yNOJHOMOUYEHHOIO OpraHa K pasMeIleHHIo
HHPOpMalMU Ha OQUIIMAIEHOM caiTe 0e3 INOTy4eHUs TepPUTOPUANIbHBIM OPraHoM
®enepanpHOro Ka3HaueHcTBa OT YIIOJTHOMOYEHHOIO OpraHa 3asiBKM Ha NpeKpaleHne
B COOTBETCTBHH C HacTosAluM [lopsiikoM, TepputopranbHbli oprad @enepanbsHOro
Ka3HauelcTBa B CpPOK He MO3J4Hee J[HfA, IPEeAIIEeCTBYIOLIEro AHIO MNPEKpallleHus
JOCTYIIa YIIOTHOMOYEHHOIO OpraHa K pa3sMelleHHI0 HHpopMaui Ha opULHUAIBEHOM
caiiTe, HampapjseT YMOJHOMOYEHHOMY OpraHy YyBEIOMIJIECHHE O IIPEKpalleHUun
JOCTyTa YIOJHOMOYEHHOTO OpraHa K pasMelleHur0 uHpopMalKy Ha OQUIMaTbHOM
caiite B MOpsAaKe, YCTAHOBIEHHOM ITyHKTOM 12 Hactosiuero Ilopsaka.

17. HWuadopmauus pa3MelaeTcs YINOTHOMOUYEHHBIMH  OpraHaMH  Ha
oQHIHAIBEHOM caiiTe IIyTeM 3alojiHeHWs OJKpaHHBIX ¢opM Beb-uHTepdelica
uH(pOpMalMOHHOW CHCTeMBI oduUHaNbHOTO caiiTa (Janee — HHGMOPMaLHOHHAsA
CHCTeMa) CBeICHHSIMH, C(QOPMHUPOBaHHBIMH B COOTBETICTBMM C IpaBHIIAMH,
ycTaHOBJIEHHBIMH HacTosiuM ITopsiakom.

[Mpu 3amonHeHwH OSKpaHHBIX (opM BeO-uHTEpdeiica HHPOPMALMOHHON
CHCTEMBI [IPUMEHSIOTCS CITPABOYHUKH, peecTphl U KJIACCU(UKATOPBl B COOTBETCTBUU
C TMpaBUJIaMH, YCTaHOBJIEHHBIMU HacToaimm [lopsakom.

OOecriedeHrie COOTBETCTBUA pa3MeliaeMoi HHopmanuu cBeneHusM EquHoro
roCyJJapCTBEHHOTO peecTpa IOPHONYECKHX JHL OCYIIECTBISETCS IIOCPENCTBOM
UCTIOIb30BaHus MHGOpMalLMy, npenoctasisieMod PenepaabHOMy Ka3HAueHCTBY M3
yKa3aHHOTO peecTpa.

18. JlokyMeHTHI, pa3MellaeMble Ha OQUIAILHOM caiiTe, GOpMHUPYIOTCI B
BUZE 3JEKTPOHHOTO oOpa3a OyMaKHOro AOKYMEHTA, CO3JaHHOIO IOCPEICTBOM €ro
CKaHHpPOBaHMS, WIK B (OpMe DJNEKTPOHHOIO MJOKYMEHTa, €CIH JOKYMEHT
c(OpMHUPOBaH B 3JIEKTPOHHOM BHJIE.

DNeKTPOHHBIE TOKYMEHTBl M 3IIEKTPOHHBIE 00pa3bl AOKYMEHTOB JOJDKHBL
MMETh paclpoCTpaHEHHBIE OTKPBITHIE (hopMaThl, obecrnedyuBaloIie BO3MOXHOCTb
IIPOCMOTpa BCETO AOKyMeHTa JHOO ero ¢parMeHra CpeICTBaMH OOILEAOCTYIITHOIO
IPOrpaMMHOTr0 00ecrieYeHUs] MPOCMOTpa HH(opMaLlui ¥ JOKYMEHTOB, U HE JOJDKHEI
ObITh 3amMdPOBaHbI WX 3aLIUINEHBl CPEACTBAMH, HE MO3BOJSAIOIIMMHU OCYIIECTBUTh
O3HAaKOMJIEHHE C HUX COACPXHUMBIM 0Oe3 [ONOJHUTENBHBIX NPOrPaMMHBIX WM
TEXHOJOTUYECKUX CPEICTB.

ITpu pasMenienuy Ha OQUIHATEHOM caiite GoTorpaduii HCIIONB3YIOTCA (hakIbl
MyJIbTHMeANA hopMarta «.jpeg» U COOIMIoAI0TCs Clieylone TpeboBaH :

dororpadus gomKHa OBITH LIBETHOM;

pasmep dotorpaduu 100 x 100 nukcenei;

n300paXkeHrne A0KHO OBITh Ha OTHOTOHHOM (oHe Oe3 TeHel;

Ha (oHe n300paXkeHNs He JOJDKHO OBITh NOCTOPOHHUX OOBEKTOB.
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19.  Hndopmanus, pasmemaemas Ha opUIHATFHOM CaiiTe, ¢dopmupyercs Ha
TOCYAapCTBEHHOM s3bike  Poccuiickoit ®enmepanyu. JIONONHHUTENBHO —MOJNHOE
HaMMCHOBaHHE WHOCTPAHHOrO IOPHANYECKOro JIHIA, COKpalieHHOe H (HpMeHHoe
HaMMCHOBaHHs MHOCTPAHHOTO IOPHANYECKOro Juna (IIPH HATHYUM), & TAKXKE apec
MECTa HaxOXJECHHs HMHOCTPAHHOTO IOPUIMYECKOTO JIUIA B CTPAaHE PErHCTPaLHH
MOT'yT yKa3bIBaThCs C HCIOJIb30BaHUEM OYKB JIATHHCKOTO andaBHTA.

20. Hndopmanus, pasmeinaemas Ha odHUIMANLHOM caifTe, dopmupyercs B
COOTBETCTBHM C COCTABOM MH(OpPMAlMH, yTBEPXIaeMbIM MpHKa3oM MUHKCTepcTBa
¢unancos Poccuiickoii ®exepauny, B COOTBETCTBHU C ab3aneM ABAILATh ISTHIM
cratbm  36.1 3axona Poccuiickoii QOenepannn «OCHOBH  3aKOHOJATEILCTBA
Poccuiickoii Denepannu 0 KynsType», 9actsio 14 crateu 23.1 DenepanbHOro 3aKoHa
«O6 ocHOBax coLMANBHOrO 0GCITyXHMBaHHA TpaxKaaH B PoccHiickoii Denepauuny,
4yacTeio 13 crateu 79.1 ®enepansHoro 3akona «0O6 ocHOBax OXpaHHl 3I0POBBSA
rpaxkaad B Poccuiickoit @enepanun», yacteio 11 crareu 95.2 denepanbHOro 3aKOHA
«0O6 obpazoBauuu B Poccuiickoii Denepanumy.

2]. Vudopmanus pasMelaetcs Ha O(MIHAIGHOM caiiTe B TedeHHe 5
paboumx gHeH CO [IHS yTBEpXKIEHHS (BHECEHHUs U3MEHEHUH, OTMEHBI)
COOTBETCTBYIOIHUX JIOKYMEHTOB, Ha OCHOBE KOTOPBIX OHa (hopMUpyeTcs.

22. Ha odunuansHoM caiite He pasMernaercs MHpOpMaLHUs, cojepiKaias
CBCACHMS, COCTaBIAIOIME IOCYNapCTBEHHYIO TaiiHy, M (HJIM) CBeNEHHS, JOCTYN K
KOTOPBIM OTPaHM4€H B COOTBETCTBHH C (eiepanbHBIMU 3aKOHaMH (fajiee — CBeleH s
OrpaHMYEHHOIO JIOCTYIA).

23.  HMudopmanus, pasmemaemas Ha OQHIHAILHOM caiiTe, TOAMACHIBACTCS
BNIEKTPOHHON TIOANKCHIO JIMIA, HMEIONIEr0 NpaBO [JeHCTBOBaTh OT HMEHH
YIIOJTHOMO4€HHOI'O OpraHa.

24. CpenctBa oQHIMANBHOTO caliTa  06ECIEYMBAIOT  BOSMOXKHOCTS
YIOJTHOMOYCHHOMY OpraHy BH3YaIH3allMd pa3sMellaeMOdl CTPYKTYpHpPOBAaHHOM
nH(popManuy B rpaduueckoM ¢opmaTe, B TOM YHCIE B dbopMe IHHAMHYECKHX
BPEMEHHBIX PSJIOB, B (PJOPME PEHTHHIOB M MHBIX [PEdyCMOTPEHHBIX O(UIMAILHBIM
caiiToM hopmax HHPOrpaduKy.

25. Ilpu QopMHpoBaHMHM CBefeHMH 06  YIIOIHOMOYEHHOM oprase
yKa3blBaeTCs clieAyonias HHGopMaius:

TIOJJHO€ HAMMEHOBaHHE YITOJIHOMOYEHHOTO OpraHa B COOTBETCTBHH CO
CBEICHHAMH ENMHOTO rocynapcTBEHHOTO peecTpa IOPUIMYECKHX JIHLL

COKpalI€eHHOS HaMMEHOBAHHE YMOJHOMOYEHHOTO OPraHa B COOTBETCTBHH CO
CBEJICHMAMH ENMHOrO rocymapCTBEHHOTO peecTpa IOPHAMYECKHX JIMII (npu
HaJIM4YHH ),

KOA ¥ HAMMEHOBAHHME OPraHHU3AIMOHHO-NIPABOBOH ()OPMEI YIIOJHOMOYEHHOTO
OpraHa B COOTBETCTBHM ¢ OOIIEPOCCHHCKMM KIacCH(PUKATOPOM OpraHH3alHOHHO-
IIPaBOBBIX (HOpM;
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“ uAeHTH(UKALMOHHEI HOMEP HaJloroIuiareNibliiKa YIOJHOMOYEHHOIO OpraHa
B COOTBETCTBUHU CO CBHUIETEILCTBOM O IIOCTAHOBKE Ha yYeT B HaJIOTOBOM OPraHe;

KO TMpUYMHBI M JaTa I[IOCTAHOBKM Ha YY€T B HaJIOrOBOM OpraHe
YIIOJJTHOMOYEHHOTO OpraHa B COOTBETCTBHH CO CBHJAETEIHCTBOM O IIOCTaHOBKE Ha
y4ET B HAJIOTOBOM OpraHe;

MH(pOpMAIIHA O MECTE HAaX0XIeHHs YIIOJTHOMOYEHHOI'0 OpraHa, BKITIO4as:

IIOYTOBBIN MHAEKC MeCTa HaXOXKIEHHUS YIIOJTHOMOUYEHHOTO OPraHa;

HauMeHoBaHue crTpaHbl (Poccuiickas @epepanus) W KOO CTpaHbl B
cooTBeTCTBUU ¢ OOHIEepOCCUICKAM KIIacCCU(PUKATOPOM CTpaH MHpA;

HauMeHoBaHHe cyOpekta Poccmiickoit ®enmepalii B COOTBETCTBHH C
deneparuBHEIM ycTpoiictBoM Poccuiickoii Pesepaliu, onpe/ieieHHbIM CTaThell 65
Konctutynuu Poccuiickoit @enepaiyin, 1 COOTBETCTBYIOIIEE KOAOBOE 0003HAUEHHE
cyopekTa Poccuniickoii ®enepanmu;

HAaVUMEHOBAaHHE MYHHIMNAIBHOIO pailoHa, TOpOACKOro OKpyra HWiIH
BHYTPUTOPOJICKON TeppUTOpUH (I ropoJoB (eaepalbHOro 3HAUEeHHs) B COCTABE
cyonekra Poccuiickoit ®enepanuu;

HAaMEHOBAaHHE TOPOACKOTO MM CeNbCKOr0 IOCEJeHHs B  COCTaBe
MYHHIIMIIAIBHOTO paiioHa (A7 MYHULMIIAIBHOTO paiioHa) WM BHYTPHTOPOJCKOTO
palioHa ropoJICKOT0 OKpYTa;

HaVMEHOBAaHHE HACEJICHHOTO IMYHKTAa, KOJ TEPPUTOPHH HACEIEHHOTO ITyHKTa B
coOoTBeTCTBUH ¢ OOIIEpOCCUIICKUM KIIaCCU(PHUKATOPOM TEPPUTOPHIT MyHMIIATIATHHBIX
00pa3oBaHMii;

HaVMEHOBaHHE JIEMEHTA IUIAHUPOBOYHOU CTPYKTYPHI (TIpH HATUYHUH ),

HaMMEHOBaHHeE 3JIEMEHTa YJIN4YHO-IOPOXHON ceTH (TIpH HATTUINH ),

THI U HOMEP 3aHUs, COOPYKEHUS;

THUII 1 HOMEP NOMEIeHHUs], PaCcIIOI0KEHHOTO B 3IaHHH HJIH COOPY)KEHHUH;

HOMepa TeJie(hOHOB;

azipeca 3JIEKTPOHHOM TOYTHI;

GYHKIIUM M TIOJIHOMOYHS YNOJHOMOYEHHOTO OpraHa B COOTBETCTBHH C
HOpPMaTHUBHBIM MpaBOBbIM (IPaBOBbIM) aKTOM, ONpeHe/SIOIHM GYHKIMH U
IIOJIHOMOYHSI YIIOJTHOMOYEHHOT'0 OpraHa;

PEKBU3UTHl HOPMAaTHUBHOIO IPaBOBOTO (MPaBOBOTO) aKTa, ONPEHEIISIIONIETO
(GYHKLIMH U TIOJTHOMOYHS YIIOJTHOMOYEHHOTO OpraHa:

HalMeHOBaHHE BHJla HOPMaTUBHOIO NMPaBOBOro (IpaBoOBOI0) aKTa;

JlaTa IPUHATHSA HOPMAaTUBHOTO MPaBOBOTO (ITPAaBOBOro) aKTa;

HOMEP HOPMaTHUBHOT'O IIPaBOBOTO (ITPaBOBOI0) aKTa;

HaMMEHOBaHHe HOPMAaTHUBHOTO MPaBOBOTO (IIPAaBOBOT0) aKTa (TIPH HAJIMYHH );

KOJl YNMOJHOMOYEHHOTO OpraHa B COOTBETCTBHH C PEEeCTPOM YYaCTHHKOB
O10/[>KETHOTO TIpoIIECCa.
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K undopmaimu o GYHKIMAX H IOJHOMOYHSX YIOJHOMOYEHHOTO OpraHa
NpylaraeTcss HOPMATMBHBIA MPaBOBOHM (IIPaBOBOI) aKT, KOTOPHIM ONpPEAESAIOTCS
(GYHKIMH U IOTHOMOYHS YIIOJTHOMOYEHHOTO OPraHa.

Ilpu dopMupoBaHHH HHPOPMALMH O MECTE HAXOXIEHHS YNOTHOMOYEHHOTO
OpraHa  yKas3blBaeTCd  MECTO  HAaXOXIEHHS  IIOCTOSHHO  JAEHUCTBYIOIIEro
HCTIOIHUTENIbHOTO OpraHa YNOJHOMOYEHHOTOo opraHa (B cjiy4ae OTCYTCTBHS
IOCTOSIHHO AEUCTBYIOIIETO HCIIONHHMTEIBHOIO OpraHa YMOJHOMOYEHHOIO opraHa —
HHOTI'0 OpraHa, HMEIOIIEro IPaBo JEWCTBOBAaTh OT HIMEHH YIIOJIHOMOYEHHOIO OpraHa),
10 KOTOPOMY OCYILECTBIISAETCS CBA3b C YIIOJTHOMOYEHHBIM OPTaHOM.

Wudopmanys o MOJHOM (COKpAIEHHOM) HAUMEHOBAHMH YIIOJHOMOYEHHOTO
OpraHa, KoJ€ ¥  HAaWMEHOBAaHMM  OPraHU3AIHOHHO-TIPABOBOM  (HOPMEI
YIIOJIHOMOYEHHOTO OpraHa, HACHTH(UKALHMOHHOM HOMEpPE HAIOroIIIaTeNbIIUKa
YTIOJIHOMOYEHHOI'0 OpraHa, Kojie IpUYMHBI U aTe MOCTAHOBKHM Ha YYET B HAJIOTOBOM
OpraHe yIOJHOMOYEHHOI0 OpraHa, MECTE HaXOXKHACHHUS YINOJHOMOYEHHOrO OpraHa
(opmupyetcs B MHGOPMAIIMOHHOM CHCTEMEe aBTOMATHYECKH MOCNE YKa3aHHS KOZa
YHOJTHOMOYEHHOI'O OpraHa B COOTBETCTBHH C PEeCTPOM YYACTHHMKOB OIOI>KETHOTO
npouecca, W COOTBETCTBYET CBeJECHMAM EIUHOTO rocymapcTBeHHOro peecTpa
IOPUANYECKHUX JIUII.

NHpopmanms 0 Kojie YNOJTHOMOYEHHOTO OpraHa B COOTBETCTBHH C PEECTPOM
YYaCTHHKOB OIO[DKETHOro mnporecca GOPMHpPYETCSl aBTOMAaTHYECKH HAa OCHOBAHHH
CBE/ICHUH, NPENOCTABJIECHHBIX YIOJHOMOYEHHBIM OPraHOM NpPH AaBTOPH3ALMH U
HACHTUUKAIIUN Ha OPUIIHATIBHOM caliTe.

26. Ilpu dopmupoBanun cBemeHHii 06 OOIIECTBEHHBIX COBETax IO
IPOBEICHHUIO HE3aBUCHMOM OLEHKM KayeCTBa YCIYr OpPraHH3aldusaMH, 00pa3yeMbIX
YIOJTHOMOYE€HHBIMH OpraHaMd B COOTBETCTBHH C ab3allaMH IIECTHIM-ACBATHIM
cratbu  36.1 3akonHa Poccuiickoit ®epepanmu «OCHOBB 3aKOHOIATEBCTBA
Poccuiickoit Menepanum o KyJabType», 4acThio 5 crarteu 23.1 ®enepanbHOro 3aKoHa
«O6 ocHoBax colMaNbHOrO O6GCIYXMBaHHMS rpaxaaH B Poccmiickoit ®enepanum,
dacteio 4 cratbu 79.1 ®enepanbHoro 3akoHa «OO6 OCHOBaX OXpaHBI 30POBbS
rpaxxgad B Poccuiickoit ®enepaiun», 4acTeio 2 ctaTthu 95.2 DenepaibHOTO 3aK0HA
«O6 obpazosanun B Poccuiickoii ®eneparymy», uim o6LIECTBEHHLIX COBETaX HPH
YNOJTHOMOYEHHBIX OpraHax, B Cjlydae INPHHSATHS YIOJHOMOYEHHBIMH OPraHaMH
pelieHns] O BO3JIOKEHWH Ha OOLIECTBEHHBIE COBETHI NPH YIIOJHOMOYEHHBIX OPraHax
(GYHKUAHA 0O TPOBEJEHHIO HE3aBHCUMOM OLEHKH Ka4ecTBa OKA3aHMS YCIYr
OpraHu3alMsIMU B COOTBETCTBHM ¢ ab3alneM OAMHHAAUATHEIM cTraThbi 36.1 3akoHa
Poccuiickoit @enepaipin  «OCHOBBI 3aKOHOZATENBCTBA PoOCCHICKOLT Oenepaunu
0 KylbType», 4acthio 7 crateu 23.1 @DepepansHoro 3akoHa «0O06 ocHOBax
COLIMAJILHOTO 00CTyXUBaHUs rpaxaan B Poccuiickoi ®enepanuny, 4acThio 6 CTaThH
79.1 ®enepanbHoro 3axoHa «O6 OCHOBaxX OXpaHBI 3710pOBbs IpaxkaaH B Poccuiickoii
Denepanum», Yacteio 3 crathk 95.2 ®epepanbHoro 3akoHa «O6 06pa3oBaHMH B
Poccmiickoii  ®enepanum» (najlee — OOIIECTBEHHBIE COBETHI), YKA3bIBAETCS
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clieAyromas HHQPpOpMaLH:

KOl 1 HAUMEHOBaHHUE OOIIECTBEHHOIO COBETA,

AlaTa Co3JaHMs OOIECTBEHHOIO COBETA,

(YHKIMY ¥ TOMTHOMOYHS OGIIECTBEHHOTO COBETA;

COCTaB OOIIECTBEHHOI'O COBETA,;

CBEJICHUs O BO3NIOXEHMH (YHKUMH OGIIECTBEHHBIX COBETOB IO IPOBEIEHHUIO
HE32BUCHMOH OLIEHKH KayeCcTBa OKa3aHMA YCIOYyI Ha CYIIECTBYIOIUE TPH
YTIOJTHOMOYEHHOM OpraHe 0OLIeCTBEHHEIE COBETHI;

PEKBU3UTBI HOPMAaTHBHOIO IPABOBOrO (IIPaBOBOTO) aKTa YIOJIHOMOYEHHOIO
OpraHa, onpeAeNAIoEro MoJI0XeHHe 00 00IECTBEeHHOM COBETE:

HalMEHOBaHHE BM/Ia HOPMAaTHBHOTO IIPaBOBOTO (IIPaBOBOT0) aKTa;

AaTa IPUHATHS HOPMaTHBHOT'O IIPaBOBOro (TIIPaBOBOI0) aKTa,

HOMEp HOPMAaTHBHOTO NPAaBOBOTO (IIPABOBOI0) aKTa;

HanUMEHOBaHHE HOPMATHBHOIO IPABOBOTO (IIPABOBOTO) aKTa (IIPH HATHYHH).

PEKBU3UTBI HOPMATHBHOIO IPaBOBOTO (IIPaBOBOTO) aKTa YIOJIHOMOYEHHOTO
OpraHa, OIpeNeNsIOIEro COCTaB 0ONIECTBEHHOIO COBETA,

HaNMCHOBaHHUE BHJIa HOPMAaTHBHOIO IPaBOBOTO (IIPABOBOTO) aKTa;

AaTa IPUHATHA HOPMATHBHOTO NIPABOBOTO (IIPaBOBOIO) AKTA;

HOMEDP HOPMAaTHUBHOTO IPABOBOTO (IIPaBOBOI0) aKTa,

HaMEHOBaHHE HOPMATUBHOI'O IPABOBOTO (IIPaBOBOT0) aKTa (IIPH HATHIHHK);

HHBIe WH(OpMalUs M JOKYMEHTBI O JeATeJIbHOCTH OBINECTBEHHOIO COBeTa,
pasMemaemsie Ha OQULMATLHOM caiiTe [0 PEMEHHIO YIIOIHOMOYEHHOTO oprasa.

Hndopmaims o koze 06LIECTBEHHOTO COBETA pasMelIaeTcs Ha opULHATBEHOM
CaliTe aBTOMAaTHYECKH TOCIe YKa3aHHs HAHMEHOBaHUS OGIIECTBEHHOIO COBETA. Kon
OOILECTBEHHOTO COBETa HMEET CIIEAYIOLLYIO CTPYKTYpY:

1, 2 paspsanel — HOPSANKOBBIA HOMEp CIIPaBOYHHMKA OGIIECTBEHHBIX COBETOB B
MHOOPMALIMOHHON  CHCTeMe, NIPUCBaMBAEMBbIi  MH(OPMALMOHHONH  CHCTEMOIA
aBTOMaTHUYECKH;

3,4,5 6,7, 8,9, 10 paspsanael — xox TEPPUTOPHUH ITyOJIUIHO-TIPABOBOIO
00pa3oBaHus, K KOTOPOMY OTHOCHTCS YIIOJHOMOYEHHHIIL Opra”, B COOTBETCTBHH C
O6wepoccuiickum KiaccuhukaTopoM TEPPUTOPHI MyHUIUNATEHOTO 06pa30BaHuii;

11, 12 paspsnel — HOPAAKOBEI HOMep OGIIECTBEHHOrO COBETA B paspese
11y OIMYHO-TIPaBOBBIX 06Pa30BAHHMIA.

Nudopmanns o koxe ¥ HAUMEHOBAHHH OBILIECTBEHHOIO COBETA dopmupyer B
MH(OPMAIIMOHHON CHCTEME CIPABOYHHK OBIIECTBEHHBIX COBETOBR. Ilpn Hamuumn
HaMMEHOBaHMs OOIIECTBEHHOTO COBETA B CIIPAaBOYHHKE OOLIECTBCHHBIX COBETOR
¢opmupoBaHMe  yKasaHHOM  MHQpOpMAauMH B HH(OPMAIIMOHHONW  cHCTeMe
OCYIIECTBIISICTCA IyTEM BBIOOpPa COOTBETCTBYIOLIETO 3HAYEHHS U3 CIIpaBOYHHKA
OOILIECTBEHHBIX COBETOB.

llpu  dopmupoBanur wnHpOpMaLHMH © coCTaBe OBGIECTBEHHOIO COBETA
YKa3bIBalOTCs CIEAYIONIHE CBECHUS:



13

(aMuIns, UMsi, OTYECTBO 4I€HA OOLIECTBEHHOTO COBETA,

Jata BKIIOYEHHUS YlieHa B OOIIeCTBEHHEIH COBET,

IOJIHOMOYHS WieHa OBLIECTBEHHOTO COBETA B OOLIECTBEHHOM COBETE;

¢oTrorpagus wieHa OOLIECTBEHHOTO COBETA;

6uorpadus wieHa OOLIECTBEHHOIO COBETa C YyKa3aHMEM [JaThl W MeCTa
POXJIEHHs, CBeeHHH 00 00pa3oBaHMM, MECTax DabOTHI, CEMEHHOM MONOKCHHH,
rOCYHAPCTBEHHBIX U BEIOMCTBEHHBIX Harpajax (Ipu HalH4uu);

uH(OPMAIIA O IEATENHHOCTH YieHa OOILECTBEHHOTO COBETa B OOIIECTBEHHOM
COBETE.

K undopMmamuy o (GyHKUMAX M IOJTHOMOYMSX M COCTaBe OOLIECTBEHHOTO
coBera mpuiaraercsi (IOTcs) BMEKTpOHHas (ble) Komus (WM) HOPMATHBHOIO (BIX)
npaBoBoro (bix) (IpaBoBOro (bIX) akta (OB), ONMPENEIIAIOLIETO (ux) dyHKUHU H
NOJTHOMOYHMS U COCTaB 00LECTBEHHOIO COBETA.

B cooTBeTcTBMH ¢ uacThio 1 crathu 6 PenepanbHOro 3akoHa OT 27 MiONs
2006 r. Ne 152-®3 «O mnepcoHanbHbIX IaHHEIX» (CobpaHue 3aKOHOXATENbCTBA
Poccuiickoit ®enepanuu, 2006, Ne 31, ct. 3451; 2011, Ne 31, ct. 4701; 2013, Ne 14,
cr. 1651; Ne 51, cr. 6683) pasmelleHHe YIOJHOMOYEHHBIM OpraHoM B
uH(OPMAIHOHHOM cucTeMe MHpoOpManuu o Ouorpaguu “WieHa OOLIECTBEHHOTO
cOBeTa ¢ yKa3aHHEM JaThl U MeCTa POXXIEHHs, CBeleHUH 00 oOpa3soBaHHH, MECTaX
paboThl, CeMeHHOM IOJIOXKEHHH, TOCYIAapCTBEHHBIX M BEJOMCTBEHHBIX Harpaiax
OCYIIECTBIISIETCS B Cllydae IONy4eHHs OT WieHa O0IIeCTBeHHOTO COBETa COrIacs Ha
06paboTKy €ro nepcoHaIbHbIX NaHHBIX.

27. Tlpu hopMHpOBaHUH CBEEHHH 00 OpraHu3alyy, KOTOpas OCyUIECTBIISCT
cbop, o6GoOweHne U aHanM3 HMHGOpMALMK O Ka4yeCTBE OKasaHWs yCIyr
OpraHM3alMsAMH, OTBETCTBEHHOH 3a TpOBEJEHHE HE3aBUCHMOH OLICHKHM KaiecTsa
OKa3aHMs yCJIyT OPraHu3allisMH M OIpPE/ENICHHON pelIeHHEM YIIOJHOMOYCHHOro
opraHa B COOTBETCTBUM C ab3alieM JBaiuaThiM ctatbd 36.1 3akoHa Poccuiickoit
denepaunn «OCcHOBBI 3akoHOmaTenbcTBa Poccuiickoit denepaluu o KyIbTYpey,
yacteto 11 cratbu 23.1 depepanbHoro 3akoHa «OO6 OCHOBax COLUANIBLHOrO
obcnyxuBaHus TpaxiaaH B Poccuiickoift @enepauum», 4acTelo 4 CTaTbH 79.1
®enepanpHoro 3akoHa «O6 OCHOBaX OXpaHBl 3]0pOBbsi IpaxcaaH B Poccuickod
denepalum», 4acTeio 8 craThil 95.2 Penepanbroro 3akona «06 00pa3oBaHMH B
Poccuiickoii @epmepauuu» (manee - OIEpaTop), yKasblBaeTCs  ClEAyrOIas
nHbOpMaLHs:

nHGopManus O HAaMMEHOBAaHMH, KOJE W HaWMEHOBaHWM OpraHM3allMOHHO-
MpaBOBOM (OPMBI, KOAE€ ¥ HAUMEHOBAaHHM (OPMbI COOCTBEHHOCTH, MECTE
HaXOXAeHMs, WACHTH()UKALMOHHOM HOMEpE HaJloroiuiaTeNnbllyvKa omneparopa HiH
A7 MHOCTPAHHOIO HOPHOMYECKOro JHla B COOTBETCTBHUM C 3aKOHOIATE/IbCTBOM
COOTBETCTBYIOIIET0 HHOCTPAHHOrO TOCYAapcTBa AHAIOT  UAEHTH(HMKALHOHHOrO
HOMepa HaJloroIuIaTeIbIIHKa OIlepaTopa;

vHpOpManUsd O  OCYJapCTBEHHOM  (MYHMLMIAJIBHOM)  KOHTpaKTe,
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3aKIIOYEHHOM YIIOJHOMOYEHHBIM OPIaHOM C OTIEpPaTopoM (IIpU HATUYMH):

JlaTa 3aKJIF0UeHNs KOHTPaKTa,

HOMED KOHTpaKTa (IIpY HaIUYUH);

VHUKAJIbHBIM HOMEpP PeecTpOBOH 3allMCH peecTpa KOHTPAKTOB, 3aKIIOUEHHBIX
3aKa3uMKaMH, COOTBETCTBYIOIMM CBEJEHUSIM O roCyJapCTBEHHOM (MYHHULMIAIBHOM)
KOHTpaKTe, 3aKIIOYeHHOM  YNOJHOMOYEHHBIM  OpPraHoM C  OHepaTopoM,
cOPMHPOBaHHBIH B COOTBETCTBHM C TIPHKa3oM MHHHCTEPCTBAa (UHAHCOB
Poccuiickoit Denepanun oT 23 Iekabps 2013 T. Ne 1308
«O6 yteepxaeHnn Ilopsika (GOPMHPOBaHHSA YHHMKAIBHOIO HOMEPa pPEeCTPOBOH
3aIlliCH B PeecTpe KOHTPAKTOB, 3aK/IIOUEHHBIX 3aKa3YMKaMM, U PeecTpe KOHTPAKTOB,
coJeprKalleM CBEIEHMS, COCTaBJIAIOLIUE rOCYJapCTBEHHYIO TalHy»
(3apeructpupoBan B MunuctepctBe foctuiuu Poccuiickolt @enepanuu 16 anpens
2014 r., peructparmonnsit Ne 31992; Poccuiickas rasera, 2014, Ne 92);

PEKBHM3HTHI pelIeHHs yITOJTHOMOYEHHOIO OpraHa I0 ONpeIeNieHHIO onepaTopa
(manee — pelieHue):

JaTa pelieHus;

HOMep peleHus (Ipy HaJIHYKH);

CpPOK IOJTHOMOYMII oIleparopa:

JaTa Havajia AesITeIbHOCTH OIepaTopa;

JaTa OKOHYaHHUsA JAeSTeIbHOCTH OIIeparopa;

nepevyeHp paboT onepaTopa:

HauMeHOBaHue padoT;

CPOKY HCTIONTHEeHUsI paboT;

OCHOBHEIE Pe3yJIbTaThl UCIIONIHEHHS paboT.

Ilpu dpopmupoBaHUU HHOOPMALUK O HAUMEHOBAHUH, KOIE M HANMEHOBAHWH
OPraHN3alMOHHO-TIPaBOBOH (HOPMBI, KOAE U HANMEHOBaHHH (POPMBI COOCTBEHHOCTH,
MecTe HaXOXIEeHHs, HISHTH()UKALIMOHHOM HOMEpe HaJorolulaTeNbliiKa Oneparopa
(32 HCKIIOYEHMEM HHOCTPAHHBIX IOPHUAMYECKUX JIHIl), YKa3bIBAIOTCS CIIEAYIOLIUE
CBEICHHUS:

IOJTHOE HaMMEHOBaHHME OMepaTopa B COOTBETCTBHH CO cBeAeHHMsAMH Enunoro
roCyJJapCTBEHHOT'O peecTpa IOpUINYECKHX JIULL;

COKpallleHHOe HarMEeHOBaHME OIlepaTopa B COOTBETCTBHHM CO CBEIEHHMAMHU
EfnHOrO rocy1apCTBEHHOTO peecTpa IPUIMYECKUX UL (TIpH HATHYKN);

¢upMeHHOe HaMMEHOBaHHE OIlepaTopa B COOTBETCTBHM CO CBEICHMSIMH
EIMHOro rocyAapCTBEHHOTO peecTpa IOPUIMUECKUX JIHUL (TTpH HaJTU9HH)

KOJA ¥ HaWMEHOBaHHE OpraHW3aIlMOHHO-IPaBoBOM (opMBI oOnepaTopa B
cooTBeTcTBHH ¢ OOIEPOCCHICKUM KIacCH(PHKATOPOM OpraHMW3aLlMOHHO-IIPaBOBBIX
dopm;

KOA M HanMeHOBaHHE (QOpMBI COOCTBEHHOCTH OIlEpaTopa B COOTBETCTBHUU C
ObwepoccuiickuM KiaccupukaTopoM Gpopm cOOCTBEHHOCTH;
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uaeHTH()UKAIHOHHBI HOMED HAJIOToILIATEIbIIHKA ONEPATOPA B COOTBETCTBUM
CO CBHJIETEJILCTBOM O IIOCTAHOBKE Ha y4eT B HAJIOTOBOM OpraHe;

KOJI IIPHYMHEBI M JaTa MMOCTaHOBKH Ha Y4eT B HAJOFOBOM OpraHe oreparopa B
COOTBETCTBHH CO CBUAETEIHLCTBOM O IIOCTAHOBKE HAa YYET B HAJIOTOBOM OpraHe,;

UHPOPMAIIMK O MecTe HaXO0XKACHHs OlepaTopa, BKIIoYas:

MOYTOBBIN MHIEKC MECTA HAXOXKJICHHUS OllepaTopa;

pauMenoBanue cTpaHsl (Poccuiickas @expepamus) M KOX CTpaHel B
cootBercTBHH ¢ O6mEPOCCHIICKIM KIIacCU(PHKATOPOM CTPaH MHpa;

HauMeHoBaHMe cCcyObekTa Poccumiickod ®@enepallid B COOTBETCTBUH C
denepaTHBHEIM ycTpolicTBoM Poccuiickoil @enepanun, onpeelieHHBIM CTaThel 65
Koncturyuu Poccuiickoit @enepanyn, ¥ COOTBETCTBYIONIEE KOIOBOE 0003HaueHHe
cyorekra Poccuiickoii ®enepanny;

HaMMEHOBaHWE MYHHUIMIIAIBHOTO palioHa, TIOPOACKOTO OKpyra WId
BHYTPHUIOPOJICKON TeppuTOpUH (JUId ropofoB (eepanibHOro 3HAYEHHSA) B COCTaBe
cyowekta Poccuniickoiit ®denepanuy;

HAMEHOBAaHME TOPOJCKOTO HIM CEIbCKOro IIOCEJIEHHS B  COCTaBe
MYHHLHUIATBHOIO paifoHa (JUIsi MyHHIMNAIBHOIO paioHa) WM BHYTPHUTOPOJICKOTO
palioHa ropoJICKOTr0o OKpyra;

HaVMEHOBAaHHE HACEJIEHHOIO IMyHKTa, KOJl TEPPUTOPHUH HACEIEHHOIO ITyHKTa B
cootBercTBMH ¢ O6IIEPOCCHIICKUM KIIaCCHPHUKATOPOM TEPPUTOPHH MyHHIMIIATBHBIX
o0pa3oBaHmii;

HaMMEHOBaHHU€ IeMEeHTa INIAHUPOBOYHOH CTPYKTYpPHI (IIPH HATMYIHM);

HalMeHOBaHME >JIEMEHTA YIIMYHO-IOPOKHOHN ceTH (Ipy HAaIW4HK);

THII 1 HOMEp 3/1aHUA, COOPYKECHU,

THII K HOMEP MTOMENIEHNS, PACIIOIOKEHHOI'O B 3/IaHUHU MIIH COOPYXKEeHUH,

HOMepa Tee(hOHOB;

azpeca 3JIEKTPOHHOM IOYTEHI.

IMpu ¢opmupoBanun HHPOpPMALMH O HAUMEHOBAHUM, MECTE HAXOKACHUS,
HIeHTAUOUKAIMOHHOM HOMeEpe HAaJOroIUIaTeNbIIUKa OIeparopa, SABISIOMIErocs
HWHOCTPaHHBIM IOPHMUYECKHUM JIHLIOM, YKa3bIBAIOTCS CIEAYIOIIHE CBEICHUS:

MOJIHOE HAaMMEHOBAaHHUE OIlepaTopa Ha PyCCKOM S3BIKE;

COKpallleHHOE HauMEHOBAHHKeE oTlepaTopa Ha PyCCKOM si3bIKe (TIPU HaJIMYKH);

(b¥pMeHHOE HAMMEHOBaHHE OIIePaTopa Ha PyCCKOM sI3bIKe (IIpH HalIM4HH);

KOJ| HAJIOTOILIATEIBIHAKA ONlepaTopa B CTpaHe PErHCTpaldy WIH €ro aHajlor B
COOTBETCTBHUH C 3aKOHOJATEIbCTBOM HHOCTPAHHOTO IOCYapCTBa;

UIeHTH(OUKAIIMOHHBIH HOMEP HAJIOrolaTelibliMKa oeparopa B COOTBETCTBUH
CO CBUJIETEILCTBOM O IIOCTAHOBKE HA YYET B HAJOTOBOM OpraHe (s MHOCTPaHHBIX
IOPHIUYECKUX JIML, COCTOSIIMX Ha y4YeTe B HaJOrOBBIX OpraHax Ha TEepPpUTOPUU
Poccuiickoit ®enepaiiun);

KOJI IIPUYHHBI U JaTa IOCTAHOBKH Ha YYET B HAJOrOBOM OpraHe olepaTtopa B
COOTBETCTBHHM CO CBHIETEIHCTBOM O IOCTAHOBKE Ha YYeT B HAJOrOBOM oprase (Ans
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HHOCTPAHHBIX IOPUAWYECKHUX JIMIL, COCTOSINIMX HAa y4eTe B HAJIOrOBBIX OpraHax Ha
teppuTopun Poccuiickoiit ®enepanun);

uHGOpManKs 0 MECTE HaXO0XICHHUs OIepaTopa - MHOCTPAHHOI0 FOPUAMIECKOTO
JIUIa B CTPaHEe ero perucTpanuy:

TIOYTOBBIN HHJIEKC;

CTpaHa perucTpaldM omepaTopa M KOJ CTpaHbl PErHCTpaluy oleparopa B
cooTBeTcTBHHE ¢ OBIIEPOCCHICKIM KITacCCHPHKATOPOM CTpaH MHUpa;

HaMMEHOBAaHHE DJJIEMEHTOB  aJMHHHMCTPATHBHOIO  YCTPOMCTBA  CTPaHBI
perucrpalidy oneparopa (pu HaAJTMIUH);

HaWMEHOBaHHE HACEJICHHOTO IyHKTa,

Ha¥MEHOBAaHHE 3JIEMEHTOB IIAHUPOBOYHOM CTPYKTYPHI (IIPH HATHYHH);

HAaMMEHOBAHHE JIEMEHTOB YIHYHO-ZIOPOXKHOM ceTH (TIpY HAJIUYUH);

THII 1 HOMED 37aHus, COOPYKEHHS,

THII 1 HOMEP MOMEIIEHUs, pacloJIOKEHHOTO B 3JaHUH HMJIM COOPYKECHHH;

HOMepa TeJIeOHOB;

azipeca JIEKTPOHHOH IOYTHI.

[Ipy HAIMYMK y ONEpaTopa — HHOCTPAHHOTO IOPHAMYECKOro JIMLA MeCTa
npeObIBaHUA Ha Tepputropun Poccuiickoit @enepanyuy JONMOIHUTENLHO YKa3bIBAIOTCS
CeIyIOIUe CBEICHHUS:

MMOYTOBBIN UHIECKC;

panmeHnoBanue crpaHbl (Poccuiickas ®epepanusi) M KOA CTpaHbl B
cooTBeTcTBUH ¢ OOIMIEPOCCUICKUM KITacCUPHKATOPOM CTPaH MHUPa;

HauMeHoBaHHe cyObekTa Poccuiickoii @enepalud B COOTBETCTBHH C
denepatuBHbIM ycTpoiictBoM Poccmiickoit @enepaiuy, onpeAeneHHbIM CTaThel 65
Koncrutyuun Poccuiickoii @enepanun, 1 COOTBETCTBYIONIEE KOAOBOE 0003HAYEHHE
cyonrekra Poccuiickoit @enepanuy;

HauMEHOBaHWE MYHHLHMIIAIBHOTO paiioHa, TOPOACKOro OKpyra HIH
BHYTPUTOPOJICKOH TEPPUTOPUH (ISl ropoZioB (elepalbHOro 3HauYeHMs) B COCTaBe
cyopekta Poccuiickoit ®enepanum,

HAaHMEHOBaHHE TOPOACKOTO WM CEeJIbCKOrO IIOCEJIEHH B  COCTaBe
MYHHIIMIIAIEHOrO paiioHa (I MyHHLUUNAIBHOTO paoOHa) WIM BHYTPHIOPOJACKOTO
pailoHa rOpoOIaCKOro OKpyra,

HaMMEHOBaHME HACEJIEHHOTO MyHKTA, KOJ| TEpPUTOPUH HACEIeHHOIO MYHKTa B
coorBeTcTBUH ¢ OOIMEPOCCHICKUM Ki1acCU(PUKaTOpOM TEPPUTOPHI MyHHULIMIIAIBHEIX
o0pa3oBaHUH;

HaMMEHOBaHKeE JJIEMEHTA IJITAHUPOBOYHOU CTPYKTYPHI (IIpHU HAIUYIMH);

HaMMEHOBaHME JJIEMEHTA YIMIHO-IOPOXXHOHN ceTH (NP HAIUIHH);

THII 1 HOMEDP 3AaHus, COOPYIKEHHS;

THIT § HOMEP MOMEIIeHNs], paCOJI0)KEHHOI0 B 3JaHUU HIIM COOPYKEHHUH,

HOMepa TenedOHOB;

agpeca dJIeKTPOHHOU ITOYTBHI.
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JIOTIOJHUTENBHO TIONHOE, COKpallleHHOe (MIpU HAIWU4YWK) U GupMeHHOe (TIpH
HaJIMYWH) HaHMEHOBaHMs OIepaTopa - HHOCTPAHHOTO IOPHIHYECKOrO JIMLA, a TAKKeE
MHpOpPMALUA O MECTe HAXOXJIEHHS HMHOCTPaHHOTO IOPHAHYECKOIO JIMIA B CTpaHe
PErucTpanyy MOTYT YKa3bIBaThCS ¢ HCIOJIb30BaHUEM OYKB JIATUHCKOTO andaBUTa.

B cmydae, ecnnm pelmieHue YNONHOMOUYEHHOrO opraHa o0 OIpeaeeHuu
orepaTopa SBJISAETCS HOPMATHBHBIM IIPAaBOBBIM (IPaBOBBIM) aKTOM, YKa3bIBaeTCs
TaK)Ke clexyrolias HHPOpMaLus:

Ha¥MEHOBaHKe BHJ1a HOPMaTUBHOIO IMPaBOBOTO (MPAaBOBOI0) aKTa;

JiaTa IPUHATHS HOPMAaTUBHOTO IIPaBOBOTO (IIPAaBOBOTO) aKTa,

HOMEpP HOPMAaTHBHOIO IIPaBOBOIO (TIPAaBOBOT'0) AKTa;

HalMEHOBaHWe HOPMaTHBHOI'O MPaBOBOTo (IIPaBOBOT0) aKTa (P HATHYHH ).

K wuHdopmanuu o pemeHUM YIOJHOMOYEHHOrO opraHa 00 OIpeaecHuH
orepaTopa Ha OQHIUAIBHOM caliTe pa3MelaeTcs pelleHHe YIIOIHOMOYEHHOTO
opraHa 00 ornpeJeseHUH oreparopa.

Wudopmanyss 0 NOTHOM, COKpaLIEHHOM (IpH HaMW4YuM), GUpMeHHOM (IpH
HalMYMH) HAaUMEHOBAaHUAX  omepaTopa (32  HCKIIOYEHHEM  HWHOCTPAHHEBIX
IOPUINYECKUX JIHI], HE COCTOSAIIMX Ha y4YeTe B HalOTOBBIX OpraHax Ha TEPPUTOPHHU
Poccuiickoit ®enepaiyu), a Takke ero opraHU3allMOHHO-TIPaBOBON (opMme u popme
COOCTBEHHOCTH, MECTe HAXOXIEHWS Ha TeppuTopud Poccuiickoit ®eneparyu
GopmupyeTrcs B HMH(QOPMAlMOHHON CHCTEMe aBTOMATHYECKM IIOCIE YKa3aHHUs
UICHTH(QUKALMOHHOTO HOMEepa HaJOroIiaTe bIiKa U KOJa ¥ JaThl IOCTAHOBKU Ha
y4YeT B HAJOrOBOM OpraHe oIlepaTopa B COOTBETCTBHH CO CBeHeHHMAMHM EnuHOro
rOCYAapCTBEHHOI'O peecTpa IOpUANIECKHX JIHLL.

Hudopmanus o Koie TEppUTOPUH HACENEHHOIO IMyHKTa MeCTa HaXOXKICHHS
oriepaTopa B COOTBETCTBUM ¢ OOIIEpOCCHICKUM KIIACCH(PHUKATOPOM TEPPUTOPHI
MyHHLUNAIBHEIX  00pa3oBaHuH QopMmupyeTcs B HHOOPMAIMOHHON CHCTEMeE
aBTOMAaTHYeCKM Ha OCHOBe cCBeleHMH MunncrepcTBa ¢uHaHCcOB Poccuiickoit
Denepanuu 0 COOTBETCTBHH KoJ0B O6mmepoccuiickoro kinaccupukaropa 00beKTOB
aJIMHHUCTPATHBHO-TEPPUTOPHATIBHOTO  fesieHus  komaM  OOIIepOCCHHCKOro
Knaccu(UKaToOpa TepPUTOPUH MyHUIIMIAIHGHEIX 00pa30OBaHMiA.

Hudopmamys o xomoBoM obosHaueHHn cyGpekta Poccuiickoii ®enepanuu
¢opmupyercs B MH(OPMAIHOHHON CHCTeMe aBTOMATHUYECKHM IOCHE YKa3aHUs
COOTBETCTBEHHO HaWMeHOBaHMs cyOBekTa Poccuiickoit @enepanuu B COOTBETCTBUU
¢ denepatuBHBEIM ycTpoiicTBoM Poccuiickoii Oenepann, onpeeneHHbIM cTaTbei 65
Koncrurynuu Poccutickoit @enepanumu.

Mudopmamyss o kofe cCTpaHEl B COOTBETCTBUM ¢ OOGIIEpOoCCHHACKHUM
KnacCu(pUKaTopoM CcTpaH Mupa (opMupyeTcs B HMH(POPMAlMOHHOM CcHCTeMe
aBTOMaTH4YeCKM TII0C/I€ YKAa3aHMs COOTBETCTBEHHO HAaHMEHOBAHHSA CTpPaHbl B
COOTBETCTBUM ¢ OOIIEPOCCHACKUM KI1aCCHHKATOPOM CTPaH MHpa.

Ilpu ¢opmupoBannu HHOOPMAIMHM O MeECTE€ HAXOXKIEHUS OIeparopa
YKa3blBaeTCsl MECTO HAXOXIACHHS IIOCTOSHHO JAEHCTBYIOINETO MCIOIHUTEIBHOTO
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opraHa ormepaTopa (3a HCKIIOYEHHE HMHOCTPAHHBIX IOpHAWYECKUX Jul) (B ciay4ae
OTCYTCTBUS TOCTOSHHO JCHCTBYIOIEro WCIIONHUTENBHOTO oOpraHa olneparopa —
HHOTO OpraHa, MMEIOIIEro IpaBo AEHCTBOBAaTh OT HMEHHU OIlepaTopa), Mo KOTOPOMY
OCYHIECTBIISIETCS CBSI3b C OIIEPAaTOPOM.

JlaTa yka3piBaetca B dopmare JJJIL.MM.IT.

28. Ilpm ¢opmupoBaHUM CBeleHHII O IOKa3aTeNsAX, XapaKTePHU3YIOIMHUX
ofblue KpUTepUH OIEHKM KadecTBa OKa3aHHA yCIYyr  OpraHH3alUsMH,
YCTaHOBJIEHHBIX ¢dhenepaibHBIM OpraHoM UCIIOJIHUTENBHON BJIACTH,
OCYLIECTBIAIOMUM (YHKIMM 1O BBIpabOTKE M peajn3allid TIoCyJapCTBEHHOMN
HOJIMTUKA M HOPMaTHBHOMY I[PaBOBOMY pETyJIMpPOBaHHIO B cdepe KyIbTYpEHI,
benepalbHBIM OPraHOM WCIIOJIHUTENbHON BIACTH, OCYIIECTBISIOMMM (QYHKIHH 10
BBIpabOTKe M peanu3alli rocyJapCTBEHHOH IMOJIMTHKH M HOPMATHBHO-IIPABOBOMY
peryiupoBaHvio B  cdepe  3ApaBooxpaHeHHs, (enepalbHBIM  OPraHOM
WCTIOJIHUTENIBHOM  BJIaCTH,  OCYyHIECTBISIIOIUMM  (YHKUMM 1O  BBIpabOTKe
rOCyAapCTBEHHON MOJUTHKA M HOPMAaTHBHO-TIPaBOBOMY peryJIHpoBaHHiO B cdepe
obOpa3oBaHus, ¢eaepaibHBIM OPraHOM HMCIIOHUTENLHOM BIIACTH, OCYINECTBIAIONAM
GYHKIIMM 10 BBIpa0OTKE W pealu3allddl TrOCYJAapCTBEHHOM IOJUTHKHA H
HOPMaTHBHOMY NPABOBOMY PETYJIHPOBAHUIO B Chepe COLHaIbHOro 00CIy)KUBaHU, B
cooTBeTCTBUU c ab3amem necsaTeiM ctath 36.1 3akonHa Poccuiickoit ®enmeparuu
«OcHoBbI 3akoHOAaTeNnbCcTBa Poccniickoit denepannn o KyJIbType», YacThio 6 CTaThH
23.1 ®enepanbHoro 3akoHa «O0 OCHOBaxX COIHMAIBHOTO OOCITYXHBaHHUS IpakIaH B
Poccuiickoit ®epepanun», d4acteio S5 cratbun 79.1 @epepanbHOro 3aKoHa
«O06 ocHOBax oxpaHBI 30poBbs rpaxiaH B Poccwuiickoit ®denepanumn», 4acThio 5
crateu 95.2 ®enepanbHoro 3akoHa «O6 obpazoBanuu B Poccmiickoii ®enepanun»
(manee — mnokaszaTend, XapaKTepU3yrolIpe OOI[He KPUTEPHH OLIEHKH KadecTBa
OKa3aHus YCIyr), yKa3slBaeTcs cliefAyromas uHhopManus:

PEKBHU3UTBI HOPMAaTHBHOIO IIPaBOBOr0  akTa (enepaibHOro  opraHa
UCIIOJIHUTENIbHOM BJIACTH, OCYLIECTBIIAIONIETO (PYHKIIUH TI0 BRIPAOOTKE M peann3auu
rOCyIapCTBEHHOW IOJIMTHUKHA ¥ HOPMaTUBHOMY IPaBOBOMY PETYJIMPOBAHHIO B cdepe
KyJlbTypbl, (enepaibHOro OpraHa HWCHOJHUTEIBHOH BIACTH, OCYHIECTBIISIOMIETO
¢byHKUMM 1O BeIpabOTKe M pealn3allii rocyJapCTBEHHOH MOJIMTUKA W HOPMaTHBHO-
MIPaBOBOMY DEryJIMpOBaHHIO B cdepe 3apaBoOXpaHeHus, (eAepajbHOro opraHa
WUCTIOJTHATENIPHOM  BNACTH,  oOCyLlecTBisomero (¢GyHKIMH 10  BhIpaboTke
rOCyAapCTBEHHOM INOJIMTHKA U HOPMAaTHUBHO-IIPAaBOBOMY pETyJIMPOBaHHIO B cdepe
oOpazoBanus, ¢delepallbHOr0 OpraHa HCIIOJTHUTENLHOW BIIACTH, OCYILECTBIIAIONIETO
bynkuun 1o  BbIpaboOTKe M peajiM3allid TOCYJHapCTBEHHOW ITOJIMTHKU W
HOPMAaTHBHOMY NPaBOBOMY PEryJMPOBaHHIO B cepe COLMATIBLHOTO 0OCITyXKHBaHMUS,
YCTaHABJIMBAIOIIET0 MEpeUeHb MOKa3aTeliel, XapakTepu3YIOIWUX oOIe KpUTEepUH
OIleHKa KauecTBa OKa3aHUi yCIyT:

HaMEHOBaHHE BUJa HOPMaTUBHOIO NMPAaBOBOTO (IIPaBOBOI0) aKTa;

JlaTa IPUHITHS HOPMAaTUBHOTO NMPaBOBOTO (TIPAaBOBOr0) aKTa;
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HOMep HOPMAaTUBHOTO MPAaBOBOTrO (IIPaBOBOr0) aKTa;

HaHMEHOBaHNe HOPMATHBHOTO HPaBOBOro (IIpaBOBOTO) aKTa (MpH HAJIMYUN);

HAaWMEHOBaHHE M KOJ IOoKa3aTess, XapaKTepU3yIoIlero oOuInii KpuTepHi
OILICHKHU KauecTBa OKa3aHUS YCIYT;

KOJ ¥ HaMMEHOBaHHE TPH3HAKa OTHECEHUs I0Ka3aTels, XapaKTepU3YyIOLIETo
oOmpe KpUTepUH OIEHKH KadecTBa OKa3aHUA YCIYT, K KpHUTEPHSIM OLICHKH
OTKPHITOCTH U JOCTYITHOCTH WHpopMaluu 00 opraHu3anuu, KoM(popTHOCTH yCIIOBUi
INPEIOCTABIICHHA YCIYI' M JOCTYIMHOCTM HX IOJy4YEHHs, BpPEMEHH OXXKHUIaHHs
MPEeIOCTABICHHUs YCIYTH, JOOPOXKENaTelbHOCTH, BEXIUBOCTH, KOMIIETCHTHOCTH
pabOTHHUKOB OpraHMU3alluH, YIOBIETBOPEHHOCTH KaueCTBOM OKa3aHHA YCIIyT (aajee —
KOJI IpU3HAKa OTHECEHHs IOKa3aTelsl, XapaKTepu3yIoIero oomue KpUTeprH OLEHKH
KayecTBa OKa3aHHs YCIYI, K KPHUTEPHUAM OLICHKH), NPHHUMAIOMUKA CIeAyIolHe
3HAYEHU:

1 — KxpuTepHii OTKPHITOCTH H JOCTYITHOCTH HH(pOPpMAIH 00 opraHu3aliuy;

2 — KpuTepHii KOMGOPTHOCTH YCIOBUN NPEAOCTABICHUS YCIYT ¥ JOCTYIMHOCTH
WX MOJyYeHUs;

3 — KpuTepuii BpeMEHH OXXHIaHUs NPeoCTaBIeHUs YCIyTH;

4 — Kpurepuili HOOPOXKENATENIHHOCTH, BEXJIMBOCTH, KOMIIETEHTHOCTH
pabOTHUKOB OpraHU3allly;

5 — KpuTepuil YAOBIETBOPEHHOCTH Ka4€CTBOM OKa3aHHsI yCIYT.

HaHMEHOBaHHE €IMHUIBI H3MEPEHHS TI0Ka3aTelsd, XapaKTepu3yomero oome
KpUTEPUU OLICHKH KauecTBa OKa3aHUs yCIYT;

KOJT 1 HaUMEHOBaHHWE €IWHHUIIbI U3MEpPEHUs IMOKa3aTess, XapaKTEepPHU3YIOLEro
o0lllie KpUTEpHH OIIEHKH KavecTBa OKa3aHUs YCIyr, B COOTBETCTBHH C
OO61mepoccHCKIM KJTacCH(UKATOPOM €AHHHULl U3MEepEHUs (TIpU HAJIMYHKH );

JVaria3oH M3MeHEeHHs 3HaueHHs II0Ka3aTels, XapaKTepHu3yloIlero ooumme
KpUTEPHHU OIIEHKHU KauecTBa OKa3aHUs yCIIYT;

mapaMeTpbl pacdueTa 3HAdYeHMs II0Ka3aTels, XapaKTepHu3yIolero ooiue
KPHUTEPHH OLIEHKH KauecTBa OKa3aHUs yCIYT (IIpH HaJIU4uH);

kox (b)) M HauMeHOBaHHWe () HCTOYHUKA (0B) MHDOpMayK, HEOOXOIUMOIO
(s1x) ms pacueta (OTpe/eNieHHs) 3HaYeHHs TIoKa3aTessd, XapaKTepu3ylouero oouue
KpUTEPHUHU OIIEHKH Ka4ecTBa OKa3aHUs yCIYT (IpH HaJIW4UK);

- HAaMEHOBaHWe W KOJ Tpymmbel (TUIA, BUAQ) OpraHu3aluil, K KOTOPBIM
NpPUMEHSAETCS MOKa3arelb, XapaKTepu3yIoUuii obliue KpUTepUuH OLIEHKU KadecTBa
OKazaHus ycnyr (IIpy HaJIuuun).

Huadopmanuss o KojJie IIOKazaTels, XapaKTEpU3ylollero ooiue KpUTEepUU
OIICHKM KayecTBa OKa3aHWs Yyciyr, (GopmupyeTcs B HHPOPMAIMIOHHOW cHucTeMe
ABTOMATHYECKH IIOC/Ie YKa3aHHWSA HaWMEHOBAHHS TMOKa3aTels, XapaKTepU3YIOILLEro
o0IHe KpUTEpUHM OLEHKHM KadecTBa OKa3aHWs YCIyr, U KOoAa MpH3HaKa OTHECEHUS
[OKa3aTelsl, XapakTepH3ymollero oOmue KpUTepUH OLEHKM KayecTBa OKa3aHUS
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YCIIyT, K KpUTEpUsM oLieHKH. Koj nokasarelns, XapaKTepu3youero ooiue KpuTepiH
OLIEHKHM KayecTBa OKa3aHUs YCIyT, UMEET CIEAYIOIYIO CTPYKTYPY:

1, 2 paspsagel — [OPSAKOBBIM HOMEpP CHpaBOYHMKA MOKasateled,
XapaKTepU3yloUMX oOIlye KpPUTEpHH OLIEHKM KayecTBa OKa3aHUS  yCHyrT,
IprCBauBaeMbIi HHPOPMALIOHHON CHCTEMOM aBTOMATHYECKH;

3 paspan — ko ctepbl (HeATENbHOCTH), K KOTOPOH OTHOCHUTCS TOKa3aTellb,
XapaKTepU3yromMid oO0muil KpUTepUH OLEHKM KayecTBa OKasaHWs  YCIyT,
MPUHAMAIOILUH ClieAyIoIue 3HaYEHU:

1 — cepa KyIbTYypHI;

2 — obpasoBarenbHas A€ TeNIbHOCTE;

3 — cepa oxpaHbl 300POBhs IPAKIAH;

4 — chepa couanbHOro 0OCIY)KMBaHHS IPaXIaH,

4 paspsaj — KOJ NpHU3HaKa OTHECEHHs IoKa3aTessl, XapaKTepU3yIoIero obuue
KpATEPHMH  OLIEHKM KadyecTBa OKa3aHWs YCIyr, K KpUTEpUsM  OLEHKH,
c(OpMHUPOBAHHBIN B COOTBETCTBHHU C HACTOALUMM IIyHKTOM,

5, 6, 7, 8 9, 10 paspsagel — TMOPAAKOBBIA HOMEp IIOKasarejs,
XapaKTepH3ymooLIero obmye KpUTEpHH OLEHKM KayecTBa OKa3aHMs YCIyT, B paspese
cheprl (I€ATENBHOCTH), K KOTOPOH OTHOCHTCS MOKa3aTellb, XapaKTepHU3yHLInH
o0ile KpUTEPUU OLCHKH KadecTBa OKa3aHMA YCIYTr, KoJa MpH3Haka OTHECEHWs
1I0Ka3aTes, XapaKTepU3yIoLlero obOluue KpUTEpHH OLEHKM KayecTBa OKa3aHHs
YCIYT, K KPUTEPHUSIM OLIEHKH.

Wudopmaims o0 KoJax U HaUMEHOBAHHUAX IIOKa3aTellel, XapaKTepU3yoLHX
oOlIMe KpUTepMH OLEHKHA KadyecTBa OKa3aHMi  yciayr, (opMupyeT B
MHPOPMAI[MOHHOM CHCTEME CIPAaBOYHMK IIOKa3aTelled, XapaKTepu3yromux obuiue
KPUTEPUH OLIEHKU KauecTBa OKa3aHUs YCIIYT.

WUndopManus o Koae eAMHULIBI U3MEPEHHUs I0KasaTesls, XapaKTePH3YIOLETO
obuiMe KpUTEpHH OLIGHKM KayecTBa OKa3aHMd YCIYr, B COOTBETCTBHM C
OGLIEepPOCCHICKMM  KTacCH(UKAaTOpOM — eIWHHUIl H3MepeHus, QopMmupyercs B
HHQOPMALIMOHHON CHCTeME aBTOMATHYeCKH T1I0C/i€ YyKa3aHWsd HauMeHOBaHHE
eVHUIIBI U3MEPEHUs TOKa3aTells, XapaKTepU3yIOILEro odmue KPUTEPHM OLIEHKH
Ka4eCcTBa OKa3aHMs YCIYT, B COOTBETCTBUH ¢ OOLIEpOCCUICKUM KIIACCH(PHUKaTOPOM
€AVHHUL] U3MEPEHHUS.

WudopMaius 0 KoJe MCTOYHMKAa HHOpMaLKH, HeoOXOAUMOro Il pacyera
(onpenenieHus) 3HaYEHUs TIOKa3aTeNs, XapaKTepU3YIOIIEro oduye KpUTEPHH OLIEHKH
KayecTBa OKa3aHUS yciayr, ¢opMupyercs B HHGOPMALMOHHONH  CHUCTEME
aBTOMATHYECKH II0CJIe  YKa3aHWs HaWMEHOBaHHsS MCTOYHHMKAa HH(MOPMAaLWH,
HeoOxoauMoro s pacdera  (ONpeleNeHHs)  3HAuUeHHMd  IOKasaTel,
XapakTepusyouiero obIiMe KpHUTepHH OLEHKM KadecTBa okasaHusa ycayr. Kox
UCTOYHNKA HHpOpMaIiK, HeoOXOAMMOro sl pacyera (ONpeAeieHHs) 3HaYeHHUs
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[I0Ka3aTesis, XapaKTepusyrollero oOuipue KpUTEpUH OLEHKH KadecTBa OKa3aHHA
YCIIyT, HMEET CIIeAYIOUIYI0 CTPYKTYpY:

1, 2 pasps/pl — IOPAAKOBEIA HOMep CIPaBOYHHKA UCTOYHHKOB MH(pOpMAaLWH,
HeOoOXOMUMEIX JId pacueTa 3HadeHHi IoKasaTened, XapaKTepHU3yIOIHX oOmmue
KPUTEPHH OLIEHKH KauecTBa OKa3aHHUs yCIIYT,

3 paspsg — xox cdepsl (AEATENBHOCTH), K KOTOPOH OTHOCHTCS IOKAa3aTellb,
XapakTepu3yloIuid 0o0IHe KpUTEpUH OLEHKH KayecTBa OKa3aHWsA  YCIyT,
HNPUHHUMAIOIIUH CleNyIolHe 3HAYCHUS:

1 — cdepa KynbTYpHI;

2 — obpazoBaTenbHas ACATEIBHOCTD;

3 — cepa oxpaHbl 370POBbS TPaXKAaH;

4 — cepa corMaNEHOTO 00CITYKUBaHUSA I'PaX/1aH;

4, 5, 6, 7 paspsagsl — TOPAAKOBBIH HOMEp WCTOYHMKa HHGOpMaLUY,
HeoOXoguMoro  Jjsi  pacdera  (ONpeneNeHus) — 3HaYeHWs  IoKasarens,
XapaKTepu3yolero o0Ie KpUTepuy OLECHKY KaueCcTBa OKa3aHUs YCIyT.

HNudopmaiust 0 Kojgax W HAUMEHOBAHUAX HCTOYHUKOB HH(GOpMaLUHy,
HEOOXOAMMBIX i  pacueta  (ONpeldeleHHs)  3Ha4eHUH  IoKasaTtelei,
XapaKTEPHU3YIOIIUX OOIMHe KPUTEPUHU OLEHKH KayecTBa OKa3aHUs yciyr, GOpMHpYET
B HH(POPMAI[MOHHOMN CHCTEME CIPAaBOYHHMK MCTOYHUKOB HH(OpPMAIMK, HEOOXOIUMBIX
Ui pacyeTa 3HAYEHHH IMOKa3aTelell, XapaKTepH3yIOIUX OOIIHe KPHUTEPHH OLEHKH
Ka4yecTBa OKazaHus ycayr. [Ipy HaJindMyd HaMMEHOBaHUW HCTOYHHKA MH(opMammy,
HeoOxoguMoro s pacdera  (OmpeaelieHHMs) ~— 3HadeHWs  IIOKa3aTeld,
XapakTepu3yollero oOIyue KpUTEepUHM OLEHKH KadyecTBa OKas3aHMs YCIyr, B
CIpaBOYHHKE HCTOYHHKOB HH(QOpMAaIMy, HEOOXOAMMBIX I pacdeTa 3HA4YeHUH
noKaszarejel, XapaKTepu3YIOmMX OOIIHe KpUTEpUHM OLIEHKHM KadecTBa OKa3aHHMs
ycayr, ¢opMHpoBaHME YKa3aHHON wHH(poOpMalMu B HHGOPMAIMOHHOH cHCTeEME
OCYIIECTBJIIETCSl TyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYCHMs CHPaBOYHHMKA
HUCTOYHHKOB HHGOpMallMH, HEOOXOAMMBIX JUIs pacueTa 3HA4YCHUH II0Ka3aTeseH,
XapaKTepHU3YIOIUX 00IIHe KpUTepHH OLIEHKH KauecTBa OKa3aHHs yCIyr.

HWudopmanus o koje rpynnbl (THNA, BHJA) OpraHu3aldi, K KOTOPBIM
IpUMEHSAETCS 110Ka3aTelb, XapaKTepU3yomMil o0IMil KpUTEpHi OLEHKH KadecTBa
OKazaHMs yciyr, GopMupyeTcs B HHGPOPMAIIMOHHON CHCTEME aBTOMATHYECKH IIOCIIe
YKa3aHHS HAaWMEHOBaHWSA Tpynmbl (TUNa, BHAA) OpraHM3alMi, K KOTOPBIM
IIpUMEHSIETCS TI0Ka3aTeNb, XapaKTepu3yIolMi OOMMi KpUTEpHH OLIEHKH KayecTBa
okaszanusa yciayr. Koz rpymisl (Tumna, Buia) opraHusanuii, K KOTOpPbIM [IPUMEHSETCS
TI0Ka3aTelb, XapaKTepu3yIoui o1y KpUTepUi OLEHKH KaueCcTBa OKa3aHus yCIyT,
AMEET CIeAYIONIYI0 CTPYKTYPY:

1, 2 pa3psapl — MOPAJKOBBIA HOMEp CIPAaBOYHMKA IPYIIBI OpraHU3alMi, K
KOTOPBIM TIPUMEHSETCS MMOKa3aTelb, XapaKTepU3yloluii oOIIye KPHTEpUH OLECHKH
KauecTBa OKa3aHWs YCIyr, [pUCBavBaeMblii HH(OPMAaLMOHHOW CHCTEMOH
aBTOMATHUYECKHU;
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3 paspan — ko cdepbl (IeATENbHOCTH), K KOTOPOH OTHOCHTCS IOKa3aTellb,
XapaKTepU3yoUii o0lue KpUTEpHHM OLEHKHM KayecTBa OKa3aHHS  YCIHYT,
IIPUHHMAIOLIUH CleAyIolUe 3HaYeHUS:

1 — cepa KynbTYpHI;

2 — obpa3zoBarenbHas JeTEIBHOCTS;

3 — cepa oxpaHbI 310POBbS TPaXKIaH;

4 — cdepa couraTbEHOro 00CITY)KHMBaHUS IPaXKIaH,

4,5, 6,7, 8 paspaasl — NOPSAKOBBIA HOMEp IPYyMIIHI (THIIA, BU/Ia) OpraHu3alldii,
K KOTOPBIM IIPHMEHAETCS I10Ka3aTelb, XapaKTepU3yoLrii 001He KPUTEPHH OLIEHKH
Ka4eCcTBa OKa3aHWs YCIyr, B paspe3e Koja chepbl (HesATeIBHOCTH), K KOTOpOM
OTHOCUTCSI IIOKa3aTenb, XapaKTepU3YIOIIUH oOI[ue KpPUTEPHHM OLEHKH KadecTBa
OKa3aHHUs YCIIyT.

Hndopmanus o koax ¥ HaHMEHOBAHUAX I'PYNII (TUIOB, BUJOB) OPraHU3aNuii,
K KOTOPHIM MPHMEHSETCS 10Ka3aTellb, XapakTepu3yOIHi o0lHe KPUTEPHH OLEHKH
Ka4yecTBa OKa3aHMs yCIyr, GOopMHpPYET B MHGOPMAIMOHHON CHCTEME CIPABOYHHK
TpyIn OpraHusaunuii, K KOTOPHIM IPUMEHSIOTCS NOKa3aTel, XapaKTepU3yIOLIHe
obIpe KpUTepHH OLEHKH KadecTBa oKa3aHUs ycuyr. Ilpu Hanuumu MHGOpMALUH O
HAMMEHOBAaHUW TpyHnsl (THNA, BUAA) OpraHU3alMil, K KOTOPBIM IPHUMEHSETCS
T1I0Ka3aTellb, XapaKTEpU3YIOLIUe 0Ole KPUTEPHH OLIEHKH KavyecTBa OKa3aHHs YCIIyT,
¢dopMHupoBaHUE YKa3aHHOW HHQOpMalMM OCYILECTBIAETCS B HMHGOPMALMOHHOMN
CHCTEME ITyTeM BbIOOpa COOTBETCTBYIOIIErO 3HAYEHUS W3 CIIPABOYHHMKA TIPYIII
OpraHMsalluii, K KOTOpbIM IpPHUMEHSETCs [OoKa3aTellb, XapaKTepU3yIUMid oOIue
KPUTEPUH OLIEHKH KayecTBa OKa3aHUA yCITYT.

K undopmaiyy o peKBU3UTaX HOPMATHBHOT'O IPAaBOBOrO aKkTa ¢elepaabHOro
OpraHa HCIIOJIHUTENIBHOH BIIACTH, OCYIIECTBISIOMEro (YHKIHMH 110 BEIPabOTKE H
peanusal¥M  roCyJapCTBEHHOH IONMTUKM W  HOPMATHMBHOMY  IIPaBOBOMY
PEryIHpPOBaHHUIO B chepe KyIbTypsl, (efepalbHOro OpraHa UCIIOIHUTENLHOMN BIACTH,
OCYIIECTBIISIIOMIET0 (GYHKIMM IO BbIpaboTKE M peayin3alldil TroCyAapCTBEHHO
HOJMTUKM M HOPMAaTHBHO-TIPAaBOBOMY pPEryJIMPOBaHHIO B cdepe 34paBOOXpaHEHHS,
(denepanbHOro opraHa HCHOJHHUTEIHHOU BIACTH, OCYIIECTBISIOIErO (PYHKIUM IO
BBIPabOTKE roCyAapCTBEHHON ITOJMTHUKN H HOPMAaTUBHO-IIPABOBOMY PETYIHPOBAHHUIO
B chepe obpasoBanus, ¢enepanbHOTO OpraHa HCIOJHUTENBHOM  BIACTH,
OCYLIECTBIBIIONIEro (PyHKHUM TI0 BbIpabOTKE M pealiu3alMd TroCyJapCTBEHHOMN
IIOJIMTMKM ¥ HOPMAaTUBHOMY IIPaBOBOMY PErYJIHPOBAaHHIO B c(epe COLHMAILHOIO
oOCIIyXMBaHHUs, YCTAaHABIUBAIOIIETO IepeYeHb I[OKa3aTellel, XapaKTepU3YIOIUX
oblye KpUTEpHUM OLIEHKM KadyecTBa OKa3aHUS YCIYr, Ha O(QUIMAILHOM caiiTe
pasMellaeTcs COOTBETCTBYIOIIMHA HOPMATHUBHBIA NPaBOBOH aKT, yCTaHABIHBAIOLIHA
nepedeHb MoKasaTeliell, XapaKTepu3yIoIUX OOIue KPUTEPHHM OLEHKH KadyecTBa
OKa3aHUs YCIyT.

Ceenennss o0 mokasaTeNsdX, XapaKTEepHU3YIOIIUX OOIIHE KPUTEPHH OLIEHKH
KayecTBa OKa3aHUs yCIyr, (opMHUPYIOTCS B HH(OPMALMOHHOW CHCTEME
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¢enepanbHBIM OPraHOM HCIIOJIHUTENBHON BIACTH, OCYLIECTBIAIOUIMM (QYHKLHH IO
BBIpabOTKE U peaM3aily rOCYAapCTBEHHOM MOJIMTUKA U HOPMAaTHBHOMY IIPaBOBOMY
peryupoBaHuio B cdepe KyJbTypbl, (elepaJbHbIM OPraHOM HCIOJIHUTEIbHON
BJIACTH, OCYLIECTBIISIONIUM (PYHKIIMH 110 BRIpaOOTKE U pealii3allii rocyJapCTBEHHOM
HOJIMTHKM M HOPMATHBHO-TIPABOBOMY PEryJIHpPOBAHUIO B cepe 3ApaBOOXpaHEHUS,
denepanbHBIM OpPTraHOM HCITOJIHUTEIBHON BIACTH, OCYIIECTBISIONIMM (GYHKLIMH IO
BbIpadOTKE TOCYIapCTBEHHOH MOJUTHKA ¥ HOPMaTUBHO-IPAaBOBOMY PeryJIHPOBaHHUIO
B chepe oOpa3oBaHusa, ¢elepanbHBIM OpraHoM HCIOJHHUTENBHON BJACTH,
OCYIIECTBISAIOMKAM (QYHKIMHM 10 BbIpabOTKE M peaiu3alid ToCydapCTBEHHOMN
IOJIMTUKH ¥ HOPMAaTHBHOMY IIPaBOBOMY pEryJHMpOBaHHIO B cepe COLUAIBHOTO

o0CTyKHUBaHU.
29. Tlpu ¢hopMupOBaHUH CBEAECHHUHA O KPUTEPHAX OLICHKH Ka4eCTBa OKa3aHUs
yCIyr  OpraHM3al[MsiMH,  YCTAaHABIMBAEMBIX  OOIIECTBEHHBIMH  COBETaMHU

JIOTIOJIHUTEIBHO K OOIMM KPUTEPHUSM OLEHKM KadecTBa OKa3aHUsd YCIYT,
ompeelieHHBIM B ab3ame BropoMm crtaThé 36.1 3akoHa Poccuiickoit Pepepanuu
«OcHoBBl 3akoHoAaTenbcTBa Poccuiickodn @enepanuu o0 KyJabType», 4dactd 42
cratbu 23.1 ®enepanpHoro 3akoHa «0O0 OCHOBaX CONHAIBHOTO OOCITY)XHBaHUA
rpaxaan B Poccuiickoit ®enepanun», yactu 4 cratbn 79.1 ®OenepanbHOro 3akoHa
«O6 ocHOBax oxpaHBl 340pOBBs rpaxaaH B Poccuiickoit demepanun», dactu 4
cratbu 95.2 ®enepanbHoro 3akoHa «O0 obpazoBanmm B Poccuiickoii ®enepanum»
(manee — [OMOJIHUTENIbHBIE KpPUTEPUU OLIEHKH KadecTBa OKa3aHHA YCIYT),
yKa3bIBaeTcs cieayromas HHpopMaLus:

HAWMMEHOBaHHE U KOJ AOTOJHHUTEIBHOTO KPUTEPHS OLIEHKH KayeCTBa OKa3aHHUs
yeayr;

HaMeHOBaHMEe W  KoJ  OOIIECTBEHHOTO  COBETa, YCTAHOBHUBLIETO
JNONIOJTHUTENBHBIN KPUTEPHUM OLICHKH Ka4eCcTBa OKa3aHUS YCIyT OpraHU3alisiMy;

JlaTa YCTaHOBJICHHUS OOIIECTBEHHBIM COBETOM JONOJHHTEIHLHOIO KPHUTEPHS
OLIEHKH KaueCcTBa OKa3aHHUs YCIyT;

PEKBU3HUTHl  JIOKyMEHTa  OOILIeCTBEHHOTO coBera 00  yTBEpXKICHHUH
JIOMIOJTHUTEILHOTO KPUTEPHs OLIEHKH KauecTBa OKa3aHMs yCIyT (IIpH HAJTUYIHH ).

Undopmanus o Kojie HOMOJTHUTEIFHOTO KPUTEPHS OIEHKH KadeCcTBa OKa3aHUs
ycIyr gopmupyercss B HUHGOPMALMOHHON CHCTEME aBTOMAaTHYECKH IOcie yKa3aHHs
HaVMEHOBaHHMs IONIOJIHUTEIBHOIO KPUTEPHS OLICHKM KadyecTBa okaszaHus yciayr. Kog
JIOTIOJIHUTENBHOTO KPUTEPHUS OLIEHKH KauecTBa OKa3aHHsS YCIYI UMeEET CJIEAYIOUIYIO
CTPYKTYPY:

1, 2 pa3psapl — TNOPSAKOBBIM HOMEp CHPaBOYHHKA JIOMOJIHUTEIbHBIX
KPHUTEPHEB OLIEHKH KauecTBa OKa3zaHUs YCIYT, NpucBanBaeMblii MHGOpMaIlMOHHOU
CHUCTEMOM aBTOMAaTHYECKHU;

3, 4, 5,6, 7, 8 9, 10 pa3pansl — KOI TEPPUTOPUHU MyOJIHMYHO-IIPABOBOTO
o0pa3oBaHMsA, K KOTOPOMY OTHOCHUTCSI yMOJHOMOYEHHBIH OpraH, B COOTBETCTBUHU C
O61epoccHiiCKiM KIacCH(UKATOPOM TEPPUTOPUNA MyHHUITUTTATBHOTO 00pa30oBaHuii;
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11, 12 paspsasl — NOpPAAKOBBIA HOMEP HONONHUTEILHOTO KPUTEPHS OLEHKH
KayecTBa OKa3aHUs YCIIyT.

WHpopmanms o Kofax ¥ HAHMEHOBAHHUSAX JONOJIHUTEIBHBIX KPUTEPHEB OLICHKH
Ka4ecTBa OKa3aHHs yCiayr (GopmMupyeT B HH(QOPMALMOHHOW CHCTEME CIIPaBOYHHUK
AOTIOJTHUTENBHBIX KPHTEPHUEB OLICHKM KayecTBA OKa3aHHs YCIYr OpraHM3alfsMH.
llpn Hanum4uy ¥HQGOpMalKK O HAHMEHOBAHHH JOIIOJHHTETLHOTO KPUTEPHS OLEHKH
KauecTBa OKa3aHWs YCJIYr B CIOPAaBOYHHMKE [ONOJHUTEIBHBIX KPUTEPHEB OLIEHKH
Ka4eCcTBa  OKasaHHA YCIyr, (OpMHpOBaHME YyKa3aHHOM HHpOpPMALMH B
MHQOPMALMOHHOR CHCTEMe OCYIISCTBISETCS IyTEM BHIGOPA COOTBETCTBYIOIETO
3HA4YECHHs U3 CIIPAaBOYHHKA JOIIOJHUTENLHBIX KPUTEPUEB OIIEHKH KA4ECTBA OKa3aHHUA
YCIYT.

MHQopmanys o Koie ¥ HAMMEHOBAHHH OGLIECTBEHHOTO COBETa (POPMUPYETCS
B MH(OOPMAIMOHHOH CHCTeMe IIyTeM BbIGOpA COOTBETCTBYIOIIEIO 3HAYEHHUS W3
CIpPaBOYHMKA ODOINECTBEHHBIX COBETOB, (bopanyeMoro B COOTBETCTBUHU C IYHKTOM
26 Hactosuiero ITopsiaka.

Ilpn dpopmupoBaHNM HHPOPMALIUK O PEKBH3MUTAX JOKYMEHTAa 0GLIECTBEHHOIO
coBeTa 00 YTBEPXIEHHH JONOJHHTENLHOIO KPUTEPHS OLICHKH KAuecTBA OKAa3aHHUS
YCIIYT, YKa3bIBalOTCS CIEAYIOIINE CBENEHU:

HanMEHOBaHME BHJA JIOKyMeHTa OOILECTBEHHOTO cOBeTa 00 YTBEPKAECHHH
AONOJIHUTENBHOTO KPUTEPHS OLIEHKH Ka4eCTBA OKa3aHUS YCIIVT;

AaTa OKyMEHTa OOIIECTBEHHOTO COBeTa 00 yTBEP)KAECHHUH NOIOJHUTENLHOTO
KpHTepHsi OEHKH KauyecTBa OKa3aHUA YCIIyT;

HOMeEp TOKyMEHTa OOILECTBEHHOTO COBeTa 00 YTBEPKIEHHH JOTIOIHUTEILHOTO
KpHUTEpHs OLIEHKH KauyecTBa OKa3aHUS YCIIyT.

Hara yka3piBaercs B hopmare JJJIL.MM.IT.

30. Ilpu GpopmupoBaHHH CBefieHHi O MEPEYHIX OPraHU3aLHii, B OTHOLICHHH
KOTOPBIX ~ NPOBOJMTCA HE3aBUCHMas OIEHKA KadecTBa OKa3aHMsA  yCHyT,
onpeie/ICHHbIX 00IIECTBEHHBIMHA COBETAMH B COOTBETCTBUH C ab3alieM MATHAAIATEIM
cratbi 36.1 3akoHa Poccuiickoit ®exmepaunu  «OCHOBBI 3aKOHOJIaTEILCTBA
Poccuiickot ®enepauuii 0 KynsType», OyHKToM | wacta 10 craten 23.1
®enepansHoro 3akoHa «O6 OCHOBaxX COLMANBHOrO OGCIYKHBAaHHS TIPaXIaH B
Poccuiickoit @enepanun», myakroM 1 gactu 9 cratem 79.1 ®enepanbHoro 3akoHa
«06 ocHOBax OXpaHBI 37I0POBBS rpaxaan B Poccmiickoit ®eneparmm», IyHKTOM |
Jacth 7 crareu 95.2 MenepanpHOro 3akoHa «06 obpasoBanun B Poccuiickoii
Depepanun» (fanee — NepeyeHb OPraHU3aLUi, B OTHONIEHHH KOTOPBIX IPOBOIMTCS
HE3aBUCHMasi OLIEHKAa Ka4yecTBa OKa3aHWs YCIyr), yKa3biBaeTcs CleqyroIas
uHpopMaLus:

HaMMEHOBaHUE M KOX OOIIECTBEHHOIO COBETa, OMNPE/IENHUBIIErO IepevdeHb
OpraHu3allvii, B OTHOIIEHHH KOTOPHIX MPOBOAUTCS HE3aBHCHMas OLIEHKA KayecTBa
OKa3aHus yCIIyT;

PEKBH3UTBHI JJOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPHIM OIpeeNieH
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NepeueHb OpraHu3alui, B OTHOLWIEHHH KOTOPBIX MPOBOIMTCS HE3aBHCHMas OLEHKA
Ka4yeCcTBa OKa3aHUs yCIyT (IpU HAIUYHK);

JaTa oOIpeneNieHHsi OOILECTBEHHBIM COBETOM II€PEYHs OpraHH3aldi, B
OTHOIIEHMH KOTOPBIX NPOBOAUTCS HE3aBUCHMasl OLIEHKA KauecTBa OKa3aHUs YCIIYT;

nepuos (rof) NpOBeEHHs HE3aBHCHMON OLEHKH KayecTBa OKa3aHHs yCIyr B
OTHOLIEHHH OpraHW3alWH, BKIIOYEHHBIX B NepeueHb OpraHu3aluii, B OTHOLIEHHU
KOTOPBIX NPOBOAUTCS HE3aBUCHMasl OLIEHKA KauecTBa OKa3aHus yCIyT;

TIOJHOE HAaMMEHOBaHUE OpPraHU3alMii, BKIIIOYEHHBIX B MlEpeUeHb OpraHM3aluil,
B OTHOLICHUY KOTOPBIX NPOBOJUTCS HE3aBHCHMas OLEHKA KauyecTBa OKa3aHMs YCIyT,
B COOTBETCTBUH ¢ EAMHBEIM rocy1apCTBEHHBIM PEECTPOM FOPUANYECKHX JIVLL,

KOA M HauWMEHOBaHHE OpPraHM3allMOHHO-IIPaBOBOM (OPMEI OpraHM3auumi,
BKJIIOYEHHBIX B MEPEYEHb OpraHW3allMii, B OTHOLICHHH KOTOPHIX IIPOBOAUTCA
HE3aBUCHMAasi  OLEHKa Ka4yecTBa  OKa3aHHUA YCIYr, B  COOTBETCTBHH C
ObmepoccuificknM KiaccuGUKaTOpOM OpraHU3aLHOHHO-IPABOBBIX HOPM;

KOZ ¥ HauMeHOBaHHe (OpPMBI COOCTBEHHOCTH OpPraHM3alMii, BKITIOUEHHBIX B
NIepe4YeHb OpraHU3alui, B OTHOLIEHUH KOTOPBIX NPOBOIMTCS HE3aBHCHMAs OLEHKA
Ka4eCTBa OKa3aHWs yCIyr, B COOTBETCTBUU ¢ OOLIEPOCCHICKUM KiacCH(DHKaTOpOM
(dhopM cOOCTBEHHOCTY;

MICHTHOUKALNUOHHBIE ~ HOMEpPa  HaJOTOMNIATENBIINKOB  OpraHU3aLMi,
BKIIOYCHHBIX B I€PEYCHh OpraHM3alMi, B OTHOIIEHHWH KOTOPBIX IPOBOAUTCS
He3aBUCHMas OLIEHKA KaYyeCTBA OKa3aHUs YCIYT, B COOTBETCTBUU CO CBHUAETENHCTBOM
O TIOCTaHOBKE Ha YYET B HAJIOTOBOM OPTaHe;

KOZ NPUYHHBI ¥ 1aTa MOCTAaHOBKU Ha YYE€T B HAJIOTOBOM OpraHe OpraHM3aLiiii,
BKIIOYCHHBIX B MEPEYEHh OpraHHU3aUMi, B OTHOIICHHH KOTOPHIX MPOBOIUTCS
HE3aBUCHMast OLIEHKa KayeCTBa OKa3aHHUs YCIYT, B COOTBETCTBUU CO CBHUIETEIHCTBOM
O IIOCTAaHOBKE Ha y4YET B HAJIOTOBOM OpraHe;

KOI M HaMMEHOBaHWE cOephl (AeATENBHOCTH), K KOTOPOH OTHOCATCS
OpraHM3alliy, BKJIIOUCHHBIE B NEPevYeHb OPraHM3alMH, B OTHOLUEHWH KOTOPBIX
IpOBOAUTCS HE3aBMCMMas OLEHKa KadyeCTBa OKa3aHHs YyCIyr, NpPHHUMAOLIHe
ClelyroIye 3HaYeHus

1 — cdepa KynbTypH;

2 — obpasoBaTtesnbHas IedTeIbHOCTD,

3 — cthepa OXpaHBI 310POBbS [PAXKIAH;

4 — chepa COLMANBHOrO 0GCIYKHBAHUS MPAXKIAH;

kox (bI) ¥ HauMeHOBaHMe (s1) rpymmsl (rpyrmmn) (tuma (oB), Buga (OB))
OPraHU3alLMi, K KOTOPHIM IIPUMEHSIOTCS TOKa3aTely, XapaKTepU3yroue odime
KPUTEpHH OLCHKM KauyeCTBA OKa3aHMs YCNYT, COOTBETCTBYIOLIME OpraHU3aLMHY,
BKIIOYEHHOH B IMepedeHb OPraHW3allMii, B OTHOUIEHHH KOTOPBIX IIPOBOAUTCS
HE3aBHCHMasl OLIEHKA KaueCcTBa OKa3aHUs yCIIyT;

A0S OpraHM3allii, BKIIOYEHHBIX B NEpeYeHb OPTraHU3aUdil, B OTHOIUCHWH
KOTOpBIX NMPOBOIMTCS HE3aBUCHMAs OLCHKA KaveCTBa OKasaHMs yCIyT, B paspese
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chepbl (mesTenbHOCTH), B OOLIEM KONHMYECTBE OpPraHW3alyi, OCYHIECTBIISIOMIMX
CBOIO JICATENIBHOCTD B YKa3aHHOM cdepe (YKa3aHHYIO JeSTEIbHOCTD).

WHpopMarus 0 KoJie U HaMMeHOBaHHWH OOIIECTBEHHOTO coBeTa (POPMHUPYETCs
B HMHQOpPMAIIMOHHOW CHCTeMe IIyTeM BBIOOPa COOTBETCTBYIOIIETO 3HA4YCHHUS M3
CIIPaBOYHMKA OOIIECTBEHHBIX COBETOB, (JOPMHUPYEMOTO B COOTBETCTBMH C ITYHKTOM
26 nacrosmero [lopsiaka.

ITpn dopmupoBanky MHGOPMALHE O PEKBH3HTAX JOKyMEHTa O0LIeCTBEHHOIO
COBETa, KOTOPHIM OINpeJeieH INepedeHb OpraHu3allvif, B OTHOIUCHHH KOTOPBIX
OpPOBOAUTCS He3aBHCHMas OLEHKa KauyecTBa OKasaHHs YCIYT, YKa3bBalOTCA
ClIeIyOIlIHe CBECHU:

HalMEHOBaHME BHJa JOKYMEHTA OOIEeCTBEHHOIO COBETa, KOTOPHIM OMpeeieH
HepeueHb OpraHu3aluii, B OTHOLIEHHN KOTOPBHIX NPOBOAMTCS HE3aBHCHMas OLECHKA
KayecTBa OKa3aHUs YCIyT;

Jara JOKYMEHTa OOILIECTBEHHOIO COBETAa, KOTOPHIM OINpeleNieH IepevcHb
OpraHu3al|ii, B OTHOLICEHUH KOTOPHIX IPOBONWTCS HE3aBHUCHMas OLIEHKAa Ka4iecCTBa
OKa3aHHs yCIyT;

HOMEp JIOKyMeHTa OOIIECTBEHHOTO COBETa, KOTOPbIM ONpelelieH NepeveHb
OpraHu3alyii, B OTHOIIEHHH KOTOPBIX NPOBOIMTCS HE3aBHCHMas OLIEHKa Ka41ecCTBa
OKa3aHusd yCIyT (MpH HATMYUH).

Wudopmanys o TMONHOM HAaUMEHOBAaHMU OpraHM3aUMid, BKIIOYEHHBIX B
riepeYeHb OpraHu3aluii, B OTHOLIEHMH KOTOPBIX MPOBOAWTCS HE3aBHCHMAas OLECHKa
Ka4yecTBa OKa3aHMA YCIIyT, KOJaX ¥ HaWMEHOBAHHUAX MX OPTraHM3allMOHHO-IIPaBOBOH
dopMel U (OPMBEI COGCTBEHHOCTH (OPMHUPYETCS B HH(POPMALUOHHOW CHCTEME
ABTOMATHYECKHM TOcje yKasaHus nHpopManuu o6 HICHTU(PUKAMOHHBIX HOMEpax
HAJIOTOIUIATENbIIUKOB OpraHW3aluii, BKIIOYEHHBIX B IEPEYeHb OpraHM3allii, B
OTHOIIEHHH KOTOPHIX IPOBOJUTCS HE3aBUCHMas OLIEHKA Ka4eCTBa OKa3aHUs yCIyT, U
KOJIOB IIPHYMHEI M JaT TIOCTAHOBKH MX Ha y4eT B HAJIOTOBOM OpraHe B COOTBETCTBHH
CO CBeIEHUSAMH EIMHOro rocyJapCTBEHHOTO peecTpa IOpUANYECKUX JIULL.

NHdopMaLms 0 KoJax ¥ HAMMEHOBAHUAX TPy (THIIOB, BUIOB) OpraHU3aluH,
K KOTOPHIM NIPMMEHSIOTCS TOKA3aTelH, XapaKTepU3yIolue o01ue KpUTepuH OHEeHKH
KauecTBa OKAa3aHHs YCIyr, COOTBETCTBYIOIIME OpPraHM3alMH, BKIIOYEHHOH B
nepedeHb OpPraHu3alyif, B OTHOIIEHMH KOTOPBIX MPOBOAUTCS HE3aBUCHMAs OLEHKa
KavyecTBa OKa3aHUs YCIyr, (opMHUpyeTcs B MHQPOPMALMOHHOW CHCTEME IIyTeM
BBIOOpa COOTBETCTBYIOILErO 3HAYEHMS HMX CIPaBOYHWKA TIPYNIl OpraHU3allui, K
KOTOPHIM MPUMEHSIOTCS TOKAa3aTeNld, XapaKTepu3yIomue o0Iue KPUTEPHH OLEHKH
KauecTBa OKa3aHHS YCIYTr, (OPMUPYEMOTO B COOTBETCTBMH C IIyHKTOM 28
HacTosero ITopsaaxa.

Wudopmaiivss 0 MOJHOM HAHUMEHOBaHWM OpPraHW3allMi, BKJIIOYCHHBIX B
nepeueHb OpraHW3aliii, B OTHOLIEHHH KOTOPHIX NMPOBOJUTCA HE3aBHCHMAas OLIEHKA
KayecTBa OKa3aHMsl YCIYT, KOJax ¥ HaMMEHOBAaHUAX MX OPraHM3allMOHHO-IIPABOBBIX
“dopM ®  GopM  COOCTBEHHOCTH, 00  WMACHTH(QUMKALMOHHBIX  HOMEpax
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HAJIOTOILIATEBIIMKOB OpPraHU3aMii U KOJOB IIPUYUHEI U IaT IIOCTAHOBKH UX Ha y4eT
B HaJIOroBoM opraHe (QopmupyeT B HHGOPMALMOHHOW CHCTEME CIPaBOYHHK
OpraHM3alyii, BKJIIOYCHHBIX B IlepedyeHb OPraHM3allvif, B OTHOIICHHH KOTOPBIX
NPOBOAUTCS HE3aBHCHMas OLlEHKAa KadecTBa oOKasaHus ycuyr. Ilpu Hamnaun
nadopManyu 00 OpraHu3aldM, BKIIOYEHHOH B TNiepedYeHb OpraHW3aiui, B
OTHOIIIEHHH KOTOPHIX MPOBOJUTCS HE3aBUCHMas OIIEHKA KavyecTBa OKa3aHHUs YCIYT, B
CIpaBOYHHKE OpraHM3alliii, B OTHOLIEHHMH KOTOPHIX IIPOBOAUTCS HE3aBUCHMasd
OIleHKa KadecTBa OKas3aHHMs yciyr, uH(opmarus o0 opraHusanuu Gpopmupyercs B
UH(QOPMAlIHOHHOM CHCTeMe IyTeM BbIOOpPa COOTBETCTBYIOIIETO 3HAYCHUS M3
CIpaBOYHHUKA.

Jlata ykaswiBaetcs B opmare JJI.MM.IT.

31. Ilpu dhopMHUpOBaHHHM CBEHNECHUH O NEpedYHE OpraHU3alMi KyJIbTYphl, B
OTHOIIEHHH KOTOPHIX HE IPOBOJUTCS HE3aBUCHMas OLIEHKAa KayeCTBa OKa3aHUs UMH
YCIAYr, YTBEpXIeHHOM (enepanbHBIM OPraHOM  MCIOJHHTEIBHOM  BNACTH,
OCYIIECTBJISIIOIMM (DYHKIIHH 1O BBIPaOOTKE M pealusaluy TOCYAapCTBEHHOU
NONUTUKM M HOPMATHBHOMY IPaBOBOMY PETYJIHPOBAHHIO B cdepe KyIbTYyphl, B
COOTBETCTBUHU ¢ ab3ameM cenpMmbIM crathd 36.1 3akoHa Poccuiickoil ®enepanuu
«OCHOBBI 3aKOHOIaTeIbCTBA Poccuiickoi O®enepaunu 0 KYyJIbTYpe»

(majee — TmepeYeHb OpraHW3alli, B OTHOIICHMH KOTOPHIX HE TPOBOJUTCH
He3aBUCHMas OLEHKAa KadyecTBa OKa3aHUS YCHYr), YKa3bIBaeTcs CleAylolas
HH(pOpMaLIHS:

JaTa OMNpeAeJieHHs TepedHsl OpraHu3alui, B OTHOIIEHHWH KOTOPBIX He
TIPOBOIMTCS HE3aBUCHMasl OLICHKA KaueCTBa OKa3aHHs yCIIyT;

PEKBU3UTHI HOPMATHBHOTO IIPAaBOBOTO  aKkTa  (elepalbHOro  opraHa
HCTIOJIHUTEIILHOM BJIAaCTH, OCYLIECTBIIAIOMIEr0 GYHKIMM 1O BRIPaOOTKE U peanu3alun
roCyJapCTBEHHOM MOJUTAKHA ¥ HOPMAaTUBHOMY IIPaBOBOMY PEryJIHPOBAaHUIO B Cepe
KyJBTYPBI, KOTOPBIM YTBEP)KIAETCs IIepedeHb OpraHu3alliii, B OTHOLCHUH KOTOPBIX
He IPOBOJUTCS He3aBUCHMasi OLIEHKa KauyecTBa OKa3aHHs yCIIyT;

IIOJIHOE€ HAMMEHOBAHHE OpraHMW3alui, BKIIOYCHHBIX B IIepedyeHb OpraHu3allui,
B OTHOIUEHMM KOTOPBIX HE IPOBOJUTCSH HE3aBUCHMas OLIEHKA KayecTBa OKa3aHMs
yCIJIyT, B COOTBETCTBHH ¢ EMHBIM rocy1apCTBEHHBIM PEECTPOM IOPHINIECKUX JIULL;

KOIbl M HAaMMEHOBAHMS OPraHM3alHOHHO-IPABOBBIX (OPM OpraHU3alui,
BKJIIOUYEHHEIX B IlEpeYeHb OpraHW3aliii, B OTHOLIEHUWH KOTOPBIX HE IPOBOAMTCH
He3aBUCMMas OIeHKa KauyecTBA OKa3aHUA YCIyl, B  COOTBETCTBHH C
O61IepOCCHIACKAM KIIACCH(PHKATOPOM OpraHU3allMOHHO-TIPABOBBIX (OpM;

KOZABI ¥ HauMeHOBaHus (GopM cOOCTBEHHOCTH OpraHM3alluii, BKIIOYEHHBIX B
nepedeHb OpraHu3alii, B OTHOLIEHHWM KOTOPHIX HE TIPOBOJMTCS He3aBUCHMas
OllEHKa KadyecTBa OKa3aHWd YCIYr, B COOTBETCTBMM C OOILIEepOCCHIHCKUM
Knaccupukaropom Gopm coOOCTBEHHOCTH;

HIECHTU(QUKAIMOHHBIE  HOMepa  HallOTOIUIATE/ILIIMKOB  OpraHH3allui,
BKJIIOYEHHEIX B IlepedyeHb OpraHu3auui, B OTHOLICHHH KOTOPBIX HE IPOBOAMTCS
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He3aBHCHMas OLIEHKA KaueCcTBA OKa3aHHs YCIIyT, B COOTBETCTBHH CO CBHIETEIIHCTBOM
0 MOCTAaHOBKE HA yYeT B HAJIOTOBOM OpraHe;

KOALl NPWYHHBI M JaThl IIOCTAHOBKM Ha y4YeT B HaJOrOBOM OpraHe
OpraHHW3alyii, BKJIIOYEHHBIX B N€peYeHb OPraHM3aliii, B OTHOUICEHHH KOTOPBIX HE
NPOBOAMTCS HE3aBHCHMas OIleHKa KadyecTBa OKAa3aHUA YCIYr, B COOTBETCTBUH CO
CBHJIETEJILCTBOM O TMIOCTAHOBKE HA YYET B HAJIOTOBOM OpraHe.

Ilpy  ¢QopMHpOBaHMHM PEKBH3MTOB  HOPMAaTHBHOIO  MpPaBOBOTO  aKTa
de/iepanbHOro OpraHa HCIOJIHUTENBHOM BIACTH, OCYIIECTBISIOWEr0 (QYHKUIHMH IO
BEIPA0OTKE M PeasM3al[ii roCyapCTBEHHON MOJIUTHKY U HOPMAaTHBHOMY IIPaBOBOMY
pPErylMpOBaHHi0 B cdepe KyIbTyphl, KOTOPBIM YTBEpXKAAeTCs IEpevcHb
OpraHM3aluii, B OTHOIIEHHH KOTOPHIX HE NPOBOAUTCA HE3aBMCHMas OLleHKa Ka4ecTBa
OKa3aHHs YCIIYT, YKa3bIBAIOTCS CJIEAYIOIIHE CBEICHNUA:

HAVMEHOBaHHE BH/a HOPMAaTHBHOTO IPaBOBOrO akTa (efepalbHOro opraHa
HCIIOJTHUTENILHOM BJIACTH, OCYIIECTBISIOMEro GYHKIMHU 110 BEIpAbOTKE M pean3annu
roCyapCTBEHHOM MOJUTHKM U HOPMAaTHBHOMY TIPAaBOBOMY PETYJIMPOBAHUIO B Chepe
KyJBTYPHI, KOTOPBIM YTBEPXKAAETCS MepedeHb OpraHu3alHii, B OTHOIIEHUH KOTOPBIX
He MPOBOJIUTCS HE3aBHCHMAasi OLICHKA KaueCTBa OKa3aHUs yCIIyT;

HaUMEHOBAHWE HOPMATMBHOTO IIPaBOBOTO aKTa (elepalbHoro opraHa
MCIIOTHUTEJILHON BIIACTH, OCYILIECTBIIAIOIIETO (GYHKIMHU ITO BEIPaOOTKE M pealn3aluu
rocyIapCTBEHHOM MOJUTHKM W HOPMAaTHBHOMY IIPAaBOBOMY PEryIHPOBAaHHIO B chepe
KYJBTYpPbI, KOTOPBIM YTBEP)KIAETCS IepeUYeHb OpraHu3alui, B OTHOIIEHHH KOTOPBIX
He TIPOBOJIUTCS He3aBHUCHMAasl OLIEHKA KaueCTBa OKa3aHHUs yCIIyT;

JaTa TPHMHATHS HOPMATHBHOTO TIPABOBOIO akTa (eAepaJbHOro oOpraHa
HCIIOTHUTENILHOM BIACTH, OCYIIECTBIAIONETO (GYHKIMH 10 BEIPAaOOTKE M peanu3aliu
rocyJapcTBEHHOl HOJIATHKM U HOPMAaTHBHOMY IIPaBOBOMY PEryJIHPOBaHHIO B chepe
KyJbTYpPbl, KOTOPBIM YTBEpXKIAETCs NepedYeHb OpraHu3aluii, B OTHOLIEHUH KOTOPhIX
He [IPOBOJIMTCS HE3aBUCHMasl OLIEHKA KayeCTBa OKasaHus yCIIyT;

HOMEp  HOPMaTHBHOTO  IIPaBOBOrO  akTa  ¢elepaibHOro  OpraHa
MCTIOJTHATENBHOM BIIACTH, OCYILECTBIISIOMETr0 GPYHKIHH 10 BHIpabOTKE U peau3aliy
rOCY/IAPCTBEHHOM IMOJMTHKA ¥ HOPMATHBHOMY IIPaBOBOMY PETyJIMPOBaHHIO B chepe
KyJbTYpPbl, KOTOPBIM YTBEp)KAAETCS MEPeUYeHb OpraHn3aliiii, B OTHOIICHUH KOTOPBIX
He POBOJMTCS HE3aBUCHMasi OLIEHKa Ka4ecTBa OKa3aHHs yCNyr (IIpH HAJIUYKH).

K vH}OpManuy 0 peKBH3UTaX HOPMATHBHOTO IIPABOBOIO aKTa (helepalbHOro
OpraHa HMCHOJHHTEILHOM BIACTH, OCYIIECTBISIONIET0 (YHKUHM 1O BHIpaboOTKe U
peanu3allid  roCyJapCTBEHHOX  TOJNMTHKM M HOPMAaTHBHOMY  IIPaBOBOMY
peryiaMpoBaHuio B chepe KyIbTyphl, KOTOPbIM  YTBEPXKJAeTcs IepeyeHb
OpraHM3alifii, B OTHOIICHNH KOTOPBIX HE INPOBOJUTCS HE3aBUCHMas OLICHKA KauecTBa
OKa3aHHMs YCIyr, Ha oUUMaIBHOM caiiTe pa3MelaeTcs HOPMATUBHBIA NPABOBOW aKT
deepaTbHOr0 OpraHa UCHONHUTENBHOH BIACTH, OCYNIECTBIAIOMIEro (GYHKUHM 10
BEIPabOTKE M peayn3alliy rocyAapCTBEHHOM NOJIUTHKH U HOPMAaTUBHOMY ITPaBOBOMY
peryiMpoBaHui0 B cdepe KyJbTyphl, KOTOPbIM  YTBEpXKHaeTcs MepedcHb
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OpraHU3alMid, B OTHOIIIEHAH KOTOPHIX HE IMPOBOJUTCS HE3aBUCHMas OLICHKA KauyecTBa
OKa3aHUs YCIyT.

Undopmanys o mMONHOM HAaMMEHOBAHMM OpraHU3allUi, BKIIOYEHHBIX B
mepeyeHb OpraHu3alldii, B OTHOIIEHHH KOTOpPBIX HE IIPOBOAMTCS He3aBUCHMas
OIIEHKa KauecTBa OKa3aHWs YCJIYT, KoJlaX XU HauMEHOBaHHUAX HMX OpPraHU3alMOHHO-
paBoBBIX GopM U GhopM cobcTBEHHOCTH (GopMHUpPYeETCs B HHPOPMALIMOHHON CHCTEME
aBTOMATUYECKH ITOCNIE YKa3aHHs HWHGOpManUH 00 HACHTH(PHKAIMOHHBIX HOMEpax
HaJIOTOIUIATENBIIUKOB OpraHHW3aliii, BKIIOUYECHHBIX B IlepeYeHb OpraHu3anuii, B
OTHOHIEHHH KOTOPBIX HE IPOBOAMTCS HE3aBUCHMas OLIEHKAa KadecTBa OKa3aHUsA
YCIIYI, ¥ KOJAOB NPUYHHBI M JaT MOCTAHOBKH MX Ha YYeT B HAJIOTOBOM OpraHe B
COOTBETCTBHH CO CBEACHHSAMH EJHWHOr0 roCylapCTBEHHOTO peecTpa IOpHAMYECKHX
T,

WHdopmaiis 0 NOJTHOM HaMMEHOBaHHUH OpraHu3alldii, BKIIOYEHHBIX B
nepeyeHb OpraHW3alldii, B OTHOIICHHH KOTOPBIX HE IIPOBOAMTCA He3aBUCHMAs
OLICHKAa KayecTBa OKa3aHMS YCIyT, KOJaxX M HaNMEHOBaHUAX HX OpPraHHU3alHOHHO-
npaBoBeIX (GopM H ¢GopM COOCTBEHHOCTH, 00 WIAEHTU(MUKAIIHOHHBEIX HOMepax
HaJIOTOIIaTENBIIMKOB OpraHu3allfii ¥ KOAOB IIPUYUHBI U JaT OCTAHOBKH HX Ha ydeT
B HaJIOroBOM oprane QopmMupyer B HUHGOPMAIHOHHON CHCTEME CIPaBOYHHK
OopraHu3alvi, BKJIIOYEHHBIX B MNepedyeHb OpraHu3aliii, B OTHOIIEHHHM KOTOPBIX HE
IIPOBOAMTCA He3aBUCHMas OLIEHKa KadecTBa oOKazaHud ycuyr. llpm Hammuum
uHpopMalu 00 OpraHM3alldd, BKIIOYEHHOW B TIepevYeHb OpraHu3aluii, B
OTHOILIEHUH KOTOpOH He HpPOBOAMTCS HE3aBHCHMas OIICHKAa KadyecTBa OKa3aHWsA
YCJIYyT, B CHpPaBOYHHWKE OpraHHU3alllii, B OTHOIICHHH KOTOPBIX He NPOBOJHUTCS
He3aBHCUMasi OLIEHKA KadecTBa OKa3aHWA YCIyr, WHpopMmamus o0 opraHu3alliu
¢opmupyeTcsi B UH(OpPMALMOHHOK CcHCTEMe IIyTeM BBIOOpa COOTBETCTBYIOLIETO
3HAUEHHUS U3 CIPaBOYHUKA.

Jara ykassiBaetcs B ¢opmare JJJ.MM.IT.

CeeJieHns O mepedyHe OpraHM3alliii, B OTHOIIEHHWH KOTOPBHIX HE NPOBOITUTCS
He3aBUCHMas OLICHKa KayecTBa OKa3aHHUA YCIyr, (OpMHPYIOTCS ¢enepalbHBIM
OpraHOM HCHOJHHUTENBHOI BIAacTH, OCYIIECTBISIOUMM (YHKIHH 1O BHIpaOOTKE U
pealM3allid  rOCyAapCTBEHHOW  TIOJIMTUKM ¥  HOPMAaTUBHOMY  IIPaBOBOMY
PeryJIMpOBaHHUIO B cpepe KyJIbTYpHI.

32. Ilpu d¢opmupoBanuu cBeleHHN 00 opraHu3aLUax, BKIIOYEHHBIX B
HepeyHH OpraHM3alrii, B OTHOIIEHHWH KOTOPBIX NPOBOAMTCS HE3aBUCHUMas OLICHKA
KayecTBa OKa3aHHUSA YCIYyr M B OTHOIIEHHWH KOTOPBIX HE MPOBOIUTCS HE3aBHCHMas
OIICHKa KauecTBa OKa3aHMs YCIIYT, yKa3biBaeTcs cieyronias nHpopManus:

MOJTHOE HAaMEHOBaHHE OpraHU3alliH B COOTBETCTBUH CO CBeJleHUsIMH EquHoro
rOCyJJapCTBEHHOTO peecTpa IOpHANISCKHX JINLL;

COKpalllecHHOe HauMeHOBaHHE OpPraHMU3allid B COOTBETCTBHH CO CBEICHUSIMH
EnnHoro rocyapcTBEHHOrO peecTpa IOpUIUIEeCKHX JIUL (TIPH HATAYHH );

¢upMeHHOe HaWMEHOBaHHE OpraHU3allid B COOTBETCTBHH CO CBEICHHUSIMH
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EnuHoro rocyjapcTBEHHOTO peecTpa I0pUAHIECKHX JHI (TP HAJIHYHH ),

UIeHTUQUKALIMOHHBIH  HOMep  HaJloroIUlaTeNbilliKa  OpraHH3alMd B
COOTBETCTBHMH CO CBUIETEIBCTBOM O IMOCTAHOBKE HA Y4YET B HAJIOTOBOM OpraHe;

KOJ{ IIPUYHHEI ¥ 1aTa TIOCTAHOBKY Ha Y4€T B HAJIOTOBOM OpraHe OpraHu3allid B
COOTBETCTBHMH CO CBUJIETEIBCTBOM O NIOCTAHOBKE Ha YUYET B HAJIOTOBOM OpraHe;

HaHMEHOBAaHHME U KOJ| OpPraHU3allMOHHO-IIPaBOBOH (POpMBI OpraHM3aluy B
CoOTBETCTBHH ¢ OOILIepOCCHICKIM KIIaCCH(HKATOPOM OpraHN3alHOHHO-TIPABOBBIX
dopwm;

HAaMMEHOBaHHUE U KoJ GopMBI COOCTBEHHOCTH OpraHHM3aliid B COOTBETCTBHHU C
O6mepoccuiickuM KnaccupukaTopom GopM COGCTBEHHOCTH;

KOJ H HaWMeHOBaHHMe cdepbl (JEeITEeNPHOCTH), K KOTOPOH OTHOCHTCS
OpraHW3alyH, BKIIOYEHHbIE B IepeueHb OpPraHMU3alUif, B OTHOIIEHHH KOTOPHIX
NPOBOJUTCS HE3aBHCHMasl OLICHKa KadecTBa OKa3aHHUS YCIYT, NPHHUMAIOIIHE
CIeayIOLINe 3HAYSHUS:

1 — cpepa KynbTYpHI;

2 — obOpa3oBaTebHas JeITeILHOCT;

3 — ciepa oxpaHsl 310pOBbs TPaXKJiaH;

4 — cepa counanbHOTO 00CTYy)KMBaHUA TPAKIAH;

HH(OpMaNH 0 MeCTe HaXOXIECHHS OPraHU3alMH, BKIII0Yas:

NOYTOBBIN HHJEKC;

HauMeHoBanMe cTpaHsl (Poccumiickas @enepaunn) u Koj CTpaHel B
cootBeTcTBHH ¢ O0ImEepocCUIiCKMM KJIaCCH(HUKATOPOM CTPaH MHUDa,;

HanMMeHoBaHUe cyObekra Poccuiickoit ®enepaiii B COOTBETCTBHHM C
¢denepatuBHEIM ycTpoiicTBom Poccuiickoit ®Denepauuu, onpeneneHHbIM cTaThel 65
Konctutynuu Poccuiickoit @enepaium, u COOTBETCTBYIONIEE KOLOBOE 0603HaUEHHE
cy6nexTa Poccuiickoii ®enepanmu;

HaUMEHOBaHME MYHHMIMIIAJIBHOTO  paiioHa, TOPOACKOrO OKpyra HIH
BHYTPHUIOPOJCKOM TEPPUTOPHM (A ropofoB (penepabHOrO 3HAYEHHHA) B COCTABE
cy6nsekTta Poccuiickoii ®enepanu;

HAaHMEHOBaHUE TOPOACKOTO WM CEJIbCKOTrOo TIOCEJNEHHS B  COCTaBe
MYHHMIHIIANLHOTO palioHa (I MYHHLIUIATBHOTO paiioHa) Wid BHYTPHIOPOJCKOTO
paiioHa rOpOACKOTO OKpYra;

HalMEHOBaHME HACEJIEHHOIO MyHKTa, KOJ TEPPUTOPUH HACEIEHHOTO IIYHKTA B
COOTBETCTBHH ¢ OOINEPOCCHIICKUM KJIaCCU(HKATOPOM TEPPUTOPHI MyHHIMIAILHBIX
obOpa3oBaHmii;

HaMMEHOBAHHKE 3JIEMEHTA IIITAHUPOBOYHOM CTPYKTYPHI (IIPH HAJTMYHH);

HavMEHOBAaHHUE 3JIEMEHTA YITUYHO-JOPOKHOHN ceTH (IIpH HAJTHYHK ),

THII 1 HOMEp 31aHus, COOPYKECHHS,

THII 1 HOMED TIOMEIIEHHS, PACIOJI0XKEHHOT'O B 3[aHUH WK COOPYKEHUH;

HOMepa Teyie(pOHOB;

ajipeca 3JIeKTPOHHOM ITOYTEHI;
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JAOMEHHOe HMs OQMUMATBLHOro caiiTa OpraHu3alMd B HMH(OPMALHOHHO-
TEJIEKOMMYHHKAIlMOHHON ceTn « AHTepHETY;

KoA (bl) M HauMeHOBaHMe (s) rpynme! (rpymm) (tuma (oB), BHAa (OB))
OpraHu3ali, K KOTOpodl (bIM) HpuUMeHseTcs (IoTcs) mokasarens (M),
XapaKkTepusyrolye obuue KpUTEPUH OLEHKH KadecTBa OKa3aHMs YCIYT, K KOTOPOi
(bIM) OTHOCHTCS OpraHM3alis B COOTBETCTBHH CO CNPABOYHMKOM TIPYII (THIIOB,
BUJIOB) OpraHu3anui, (popMHpYEeMbIM B COOTBETCTBHMH C IYHKTOM 28 HACTOSLIETO
Iopsnka.

UHdopManns o TIOJHOM HANMEHOBAaHMHM  OpPTaHM3alMHM, Kogax W
HAaUMEHOBAaHUAX OpPraHU3alMOHHO-NPABOBOH ¢GOpPMBI U (POPMEI COOCTBEHHOCTH
OpraHM3aluy, WACHTH(PUKALIHOHHOM HOMepe HAIOTOILIATENbIMKOB OPraHHU3aIMH U
KOA€ MpUYHHBEl M JaTe IOCTAaHOBKH €€ Ha yd4eT, KOAe M HauMEHOBaHHU CQephl
AEATENBHOCTH OpraHusauuu (Gopmupyercs B HH()OPMALMOHHON cHCTeMe ITyTeM
BBIOOpa COOTBETCTBYIOIIMX 3HAYECHHH W3 CIPABOYHUKA OPTaHH3ALMH, B OTHOIIECHHH
KOTOPBIX INPOBOAMTCS HE3aBHCHMas OLEHKAa Ka4yecTBa OKa3aHWs YCIyr, |
CIIpaBOYHHMKA OpPraHHU3allMif, B OTHOLICHMH KOTOPBIX HE IPOBOAMTCS He3aBUCHMas
OLICHKA Ka4eCTBa OKa3aHWs YCIyT, GOPMHUPYEMBIX B COOTBETCTBHMH C MyHKTaMH 30 u
31 nacrosmero Ilopsiaka.

MHudopmanus 0 cokpalleHHOM M (GHPMEHHOM HAaMMEHOBAHHAX OPTaHH3AL[HH
(Tpy HaNMYKK), MECTe HAXOXKIACHHS OPTaHK3aLMH HOPMHUpPYETCS B HHMOPMALMOHHOH
CHCTEME  aBTOMATHYECKH IIOC/e YKa3aHWs HICHTH(QHKAMOHHOIO HOMEpa
HaJlororuiaTe/bliKa OpraHW3allid W Koja W JaThl IIOCTAHOBKH €€ Ha ydeT B
CooTBeTCTBUM ¢ myHKkTamu 30 wm 31 Hacrosmero Ilopsakxa u COOTBETCTBYET
CBeAeHUsAM EnuHOro rocyapcTBEeHHOro peecTpa IOpUIHYeCKHX JIUIL.

Mudopmauns o koax 1 HAMMEHOBAHHUSX IPYIN (TUIOB, BUIOB) OpraHU3aLi,
K KOTOPbIM IPHUMEHAIOTCS IIOKA3aTed, XapaKTepH3yIollue o6Iie KpUTEPUH OLICHKH
KayecTBa OKa3aHWs YCIYT, K KOTOPBIM OTHOCHTCSA OpraHu3auus, (GpopMHUpyeTCs B
MHGOPMAalMOHHON CHCTeMe IyTeM BbIGOpa COOTBETCTBYIOLIErO 3HAYEHHS U3
CIIpaBOYHMKA TPYNI OpraHW3alluii, K KOTOPHIM NPHMEHSIOTCA I10Ka3aTely,
XapakTepusylolmue o0lMe KPHTEPUM OINEHKH Ka4yecTBa OKa3aHHs  YCIYT,
(opmMHpyeMOro B COOTBETCTBHH ¢ ITyHKTOM 28 HacTosmero Ilopska.

WHdopmanus o Kone TeppUTOPUH HACENEHHOTO IyHKTa MeCTa HAXOXKICHHS
OpraHu3alMH B COOTBETCTBUM ¢ OOIIEPOCCHMHCKHM KIACCH(HKATOPOM TEPPHTOPHIA
MYHHUIUNIAIBHBIX  00pa3oBaHuii  ¢opmupyercs B HH(DOPMALMOHHON cHCTEME
aBTOMAaTHYECKA Ha OCHOBe CBeleHMM MunuctepcTBa ¢uHancos Poccuiickoif
®enepauyu 0 cOOTBETCTBHU KOJ0B OBIIEpoCcCHICKOTO KJaccu(ukaTopa 0OBEKTOB
aIMUHACTPaTUBHO-TEPPUTOPHAIIBHOIO  JeneHMs  komam  OOliepoccuiickoro
KIIaCCU(PUKATOPa TEPPHTOPHI MyHHUIUITANLHBIX 00pa30BaHMUil.

Mupopmaums o kome cTpaHel B COOTBETCTBHM C OGIepocCHACKUM
KIIacCHpUKaTOpoM cTpaH Mupa QopMupyeTcss B HH(OPMAIHOHHON CHCTeMe
aBTOMAaTUYECKH IIOCJIE€ YKa3aHWs COOTBETCTBEHHO HAMMEHOBAaHUA CTpaHbl B
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cooTBeTcTBHH ¢ OOIEpOCCHICKUM KIIaCCH(PUKATOPOM CTpaH MHUpA.

Ilpy pasmemienny uHQOpMALUM O MeCTe HaXOXJIEHHS OpraHU3aldy
yKa3bIBAaeTCs MECTO HAxXOXIEHHUS IIOCTOSHHO MAEWCTBYIOIIErO HCIONIHUATENLHOTO
OpraHa oOpraHusalMd (B Cilydae OTCYTCTBHSA IIOCTOSHHO JEHCTBYIOIIEIO

HCTIONIHUTEIIBHOrO OpraHa OpraHM3allii - HMHOIO OpraHa, HMEIOLIEro IpaBo
JNEeWCTBOBATh OT MMEHH OpraHU3allMU), 1O KOTOPOMY OCYUIECTBJIAETCS CBA3b C
OpraHu3aLuen.

Hata yxa3siBaercs B popmare JJLMM.IT.

33. Ilpu ¢opMHpOBaHUM CBEICHHH O pe3yjbTaTaX HE3aBUCHMOMN OLIEHKH
Ka4yeCTBa OKa3aHWs YCIYr OpraHu3allisMH M MPEeNJOXeHHAX 00 YIydIlleHHH
KayeCcTBa HX JEATEILHOCTH, IIPEACTaBIIEHHBIX OOINECTBEHHBEIM COBETOM B
YIOJTHOMOYEHHEIN OpraH B COOTBETCTBHM C ab3alleM AeBATHAILATHIM CTaThu 36.1
3akoHa Poccuiickoii ®@epepauun «OCHOBBHI  3aKOHOAATENLCTBA POCCHIiCKOM
Depepanuyu 0 KyasType», IIyHKToM 5 yacté 10 ctateu 23.1 demepaibHOro 3akoHa
«O0 OCHOBax coOIMaNbHOrO OOCIY)XHBaHHUS rpaxiad B Poccuiickoit ®emepaumm»,
nyHkToM 5 4actd 9 crateum 79.1 ®enepanpHoro 3akoHa «O6 OCHOBaX OXpaHEI
370poBbs IpaxkaaH B Poccuiickoit ®eneparnum», MyHKTOM 5 4yacTv 7 craTthd 95.2
DenepanbHoro 3akoHa «O6 obpasoBanuM ‘B Poccuiickoit ®enepanun» (nanee
COOTBETCTBEHHO — pe3yJbTaThl HE3aBHCHMONH OLIEHKH KadecTBa OKa3aHHUS YCIIyr
OpraHu3allusMM; INpPEUIOXKEHHs 00  yIydlmleHMM  KayecTBa  JEATEILHOCTH
OpraHM3alvii), yKa3pIBaeTcs Cleyromas HHpopMarys:

KOJi U HaWMEHOBaHME OOLIECTBEHHOIO COBETa, KOTOPHIM IIpEeICTaBICHBE B
YIOJTHOMOYEHHBIM OpraH pe3ynbTaTbl HE3aBUCUMOH OIEHKH KauyecTBa OKa3aHHs
YCIYr OpraHu3alMsAMH M IPEIIOXKEHUs 00 yNydlleHWH KadecTBa JEATENLHOCTH
OpraHu3aLui;

NEePUOJT IIPOBE/IEHUS HE3aBUCHMOM OIIEHKM KauecTBa OKa3aHUs YCIYT;

AaTa Tpe[CTaBlIeHHs OOMIECTBEHHBIM COBETOM B YIOJHOMOYEHHBIH OpraH
pe3yIbTaTOB HE3aBHCHMOW OLIEHKH KaueCTBa OKa3aHUSA YCIYr OpPraHu3alusaIMH H
TPeUIOXKEHUH 00 yIy4IIeHHH KayecTBa AeSTeNbHOCTH OpraHu3alyii;

PEKBHU3HUTHI TOKYMEHTa OOLIECTBEHHOIO COBETAa, KOTOPHIM YTBEPIKIAIOTCS
pe3ynbTaThl HE3aBHCHMOW OLEHKM KayecTBa OKa3aHUS YCIYT OpraHM3alUsIMM H
NpeIOKEHUs 00 yay4YllIeHNY Ka4ecTBa ASSATeIbHOCTH Opranu3aiuii (Ipy Haludum);

MHGOPMalKsl O IOMONHHUTENBHBIX ITOKa3aTeNfAX, XapaKTepu3ylomuX obIue
KPUTEPUH OLIEHKH Ka4yeCTBa OKAa3aHWs YCIYTr, HUCIOJB3yeMBIX MpH IPOBEIEHHU
HE3aBUCHUMOM OLIEHKH KaveCcTBa OKa3aHHS YCIYr JOIOJHHTENBHO K II0Ka3arelisiM,
XapaKTepU3yIOIMM o0IlMe KpUTepUM OLEHKHM KadecTBa YCuyr (mamee —
JNONOJTHUTEJIBHBIM ITOKA3aTellb, XapaKTepHU3yIOIUHH oOIipe KpUTEpHUHM OLIEHKH
Ka4yecTBa OKa3aHUs ycayr) (MpH HATHYHH);

MHPOPMALMIO O MOKA3ATeJIIX, XapaKTePU3YIOIIUX JONONHUTEbHEIE KPUTEPHH
OLIEHKH Ka4eCcTBa OKa3aHHUs YCIIyT,

vHQOpManuio 06 OTHECEHHM OpraHu3aUuil, BKJIIOYEHHBIX B IepedYeHb
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OpraHM3alfii, B OTHOIIEHHH KOTOPBIX IPOBOAMUTCS HE3aBHCHMas OLIEHKAa KadecTBa
OKa3aHHUs yCIYT, K I'py1iam (TUIIaM, BAaM) OpraHu3alyii, K KOTOPbIM IPHUMEHSIOTCS
MOKa3aTeNld, XapaKTepU3yIOIIHe JOMOJIHUTEIbHbIE KPUTEPHH OLEHKHA KayecTBa
OKa3aHWs YCIyr, W JOIMOJHHUTEJIbHBIC [MOKa3aTelld, XapaKTepu3yioue oomue
KpUTEPUH OLICHKHM KaueCTBa OKa3aHUS YCIyT;

uHbopManusg 06 HMCTOYHMKAX HMH(OpPMALMM, HCIONB3YEMbIX IIPH pacyere
(ompenmenenuy)  3HAYEHWE  MOKazaTelied,  XapakTepusylomHuXx  obmue H
JOTIOTHUTEIbHBIE KPUTEPHH OLEHKHM KadecTBa OKAa3aHMs YCIYT, U JONOTHUTEIbHBIX
IoKa3areyieid, XapakTepHu3yIomHUX oOIIHe KPUTEpUH OLEHKH KadecTBa OKa3aHHs
YCIIYT;

KOJIMYECTBEHHBIE pe3yJIbTaThl HE3aBUCHMOM OLIEHKH KadecTBa OKa3aHHUs yCIyT
OpraHH3aIHIMH;

HHGOpMalHA O MPOBEAEHHH ONPOCOB (GU3UYECKUX M IOPUAMYECKHX JIHI IpH
MIPOBEJEHUH HE3aBHCUMOM OIIEHKH KadecTBa OKa3aHHS YCIYr OpraHH3alusaMHu (IIpH
HaJIU4MH ),

uHbOpMaLUs O pe3yJbTaTaXx KOHTPOJIBHBIX MEpONpUSATUH, pealnu3yeMblX B
paMKax TIIpOBEJeHHs HE3aBHCHUMON  OIIEHKM KayecTBa OKa3aHUs  YCIOyT
opraHu3alusaMH (IpU HAJTUYKN);

CBOJIHOE OIHMCAaHHWE pPe3yJbTaTOB HE3aBHCHMOI OIICHKM KauecTBa OKa3aHHUS
YCJIYT OpraHU3alUsAMH;

CBOJHOE OIMCaHWe INpeAJIOKeHHit 00 yIydlmleHHH KadecTBa AEATEebHOCTH
OpraHu3alui.

HNudopmanusi 0 koae ¥ HAWMEHOBAaHHU OOIECTBEHHOIO COBETa, KOTOPHIM
IIPEIOCTaBIIEHbl B YIOJIHOMOYEHHBIH OpraH pe3ylbTaThl HE3aBHCHMOW OLEHKHU
KauyecTBa OKa3aHMS YCIIyI' OpraHU3allMsIMH U MpejioxKeHus 00 ylydlleHuH KauyecTBa
JIeATeIbHOCTH OpraHu3aunuil, ¢opMupyercs B HHPOPMALMOHHON CHCTEME IyTEM
BBIOOpa COOTBETCTBYIOIIETO 3HAYECHHS] W3 CIPaBOYHUKA OOIIECTBEHHBIX COBETOB,
(dhopMHpPYEeMOTro B COOTBETCTBHH C ITyHKTOM 26 Hacrosimero Ilopsaxka.

IIpu dhopmupoBannn WHGPOPMALMHA O PEKBU3UTAX JOKyMEHTa OOILECTBEHHOTO
COBETa, KOTOPBIM YTBEPXKOAIOTCS pe3yJIbTaThl HEe3aBHCHMOI OIIEHKH KadecTBa
OKa3aHUSA YCIYr OpraHM3allisIMH W TIpEAJIOKEHHS 00 YIydlIeHHH KadecTBa
JIEATENIBHOCTH OpTraHU3allid, YKa3bIBaIOTCS CIEAYIOIINUE CBEICHHUS:

HauMeHOBaHHE BHIA JOKyMEHTa OOINECTBEHHOTO COBETa, KOTOPBIM
YTBEPKAAIOTCA Pe3yJbTaThl HE3aBHCHUMOM OIEHKM KauyecTBa OKa3aHUs YCIYyT
OpraHM3alMisIMH ¥ TpeUIoKeHusT o0 yIydileHWH KadecTBa JAeSTEeIbHOCTH
OpraHu3alui;

JaTa JOKyMeHTa OOINECTBEHHOTO COBETa, KOTOPBIM  YTBEPXKJaloTCA
pe3yJbTaThl HE3aBHUCHMON OLIGHKM KadecTBa OKa3aHUs YCIOyr OpraHM3alUsIMH H
npeIoXKeHus 00 ylydllleHuy KadecTBa edTelbHOCTH OpraHu3alui;

HOMep JOKyMEHTa OOINECTBEHHOTO COBETa, KOTOPBIM YTBEPXKIAIOTCSA
pe3yabTaThl HE3aBHCHMOHM OLIEHKM KadecTBa OKa3aHUs YCIYr OpraHH3allUsIMH U
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HpeUIoKeHNs 00 YIydIIeHNH KauecTBa AATENbHOCTH OpraHu3alyii.

K uHbOpManuy 0 peKBU3UTaX JOKYMEHTa OOLIECTBEHHOIO COBETa, KOTOPHIM
YTBEP)KAAIOTCA Ppe3yJbTaThl HE3aBUCHMOM OLICHKM Ka4ecTBa OKa3aHUs yCiuyT
OpraHu3alisIMH ¥ TpeUIoXKeHHs o0 yIydlleHHH KadecTBa JeSTeIbHOCTH
OpraHM3alliy, Ha O(UIHUAIFHOM caiiTe pa3MellaeTcs TOKYMEHT OOIIEeCTBEHHOTO
COBETa, KOTOPHIM YTBEP)KAAIOTCS pe3ylbTaThl HE3aBHCHMOM OIIEHKH Ka4yecTBa
OKa3aHMsl YCOYI OpraHM3alMsMH W [peUIoXKeHHs 00 yIydIleHMH KauecTBa
JIeSITENLHOCTH OpraHu3aIui.

Ilpu dopmupoBaHuM HHGOPMALMH O JONOJHHUTENBHBIX IIOKa3aTeNsx,
XapaKkTepu3yloluX oOIIHe KpUTepHHM OLICHKHM KadecTBa OKa3aHWsA  YCIyT,
YKa3bIBAIOTCS CIEIYIOUINE CBEACHHS:

HaMMEHOBaHME MW KOJ JOIIOJHHTEIBHOTO II0Ka3aTelsd, XapaKTepH3YIOLIETo
00lIIe KPUTEPHH OLICHKY KayecTBa OKa3aHus yCIyT,

KOJI TIPU3HAaKa OTHECEHHUs JIOTIONHHUTEIBHOTO MOKA3aTels, XapaKTepU3yIOIIero
oblIpe KpUTEPHH OLEHKH KadecTBa OKa3aHMsA YCIYr, K KpUTEPHIM OIIEHKH
OTKPBITOCTH M JOCTYIHOCTH MH(OpMaIuy 06 opraHu3aliy, KOMQOPTHOCTH yCIOBUH
NpEeNOCTaBleHUs yCIAyr ¥ JOCTYIHOCTH MX TOJy4EHHs, BPEMEHH OXHIAHUSA
NPEIOCTABIEHUS YCIYTH, HOOPOXKeNATeNbHOCTH, BEXIMBOCTH, KOMIETEHTHOCTH
paGOTHUKOB OPraHM3aLiH, yIOBIETBOPEHHOCTH Ka4eCTBOM OKa3aHHs yCIyr (najee —
KOJ MPU3HAKA OTHECEHHS JOMOJIHUTEIBHOTO TI0Ka3aTesl, XapaKTepH3yIOIero ooIue
KPHUTEPHH OLIEHKHM KavyecTBa OKa3aHUA YCIIYT, K KPUTEPHAM OLCHKH), IPHHMMAIOMIHiA
CIeIYIOIHe 3HaYeHHS:

1 — KpUTEpH OTKPHITOCTH U JOCTYIHOCTH HH(GOPMaIUHU 06 OpraHn3aLuM;

2 — KpuTepuii KOM(POPTHOCTH YCIOBHUH NPEAOCTaBIEHHH yCIyr U JOCTYIHOCTH
UX MOJTyYEHUS;

3 — KpUTepHii BpeMEeHH OXKHIaHUS NPEAOCTaBICHUs YCIYTH,

4 — KpuTepuii JOOpPOXKENATENbHOCTH, BEXJIHUBOCTH, KOMIIETEHTHOCTH
paboOTHUKOB OpraHU3aliHy;

5 — KpUTEpHiA YIOBIETBOPEHHOCTH Ka4e€CTBOM OKa3aHHUs YCIIyT;

HAaUMEHOBaHWE €IUHHUIBI HW3MEPEHHA JOIOJHHUTEIBHOIr0  II0Ka3ares,
XapaKTepU3yIolero ooIe KpUTepUH OLIEHKH Ka4eCTBa OKa3aHUs yCIIyT,

KOJT U HAaUMEHOBaHHE €JHHMIIBI H3MEpeHUs IONOJHHUTEIBHOIrO IoKasaTels,
XapaKkTepU3ylolero oOmpe KpPUTEpHH OIIEHKM KadecTBA OKasaHMs YCIyr, B
cootBeTcTBHM ¢ OO6IIEPOCCHUIICKUM KIAacCU(HKATOPOM EIUHUIL] HW3MepeHus (IpH
HaJIT4YMN ),

IWama3oH  HW3MEHeHWHA  3HA4YeHHWs  JOIOIHHUTEIBHOIO ToKa3aTels,
XapaKTepU3yIOIero ob1ye KpUTepHH OLEHKH KauecTBa OKa3aHMs yCIIyT,

napaMeTpbl pacuera 3HAYEeHUS JOTIOTHATEIBHOTO roKa3aTes,
XapaKTepPU3YIOIEero oble KPUTepUH OLCHKH KadyecTBa OKa3aHMs ycuyr (IpH
HaJIMYHH ),

kox (bl) U HauMeHOBaHue (1) UCTOYHMKA (OB) MHGMOPMALMHU, HEOOXOAUMOrO
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(pIX) s pacuera (ompedeNieHHs) 3HAYCHUSA JIONOJHUTEILHOIO IIOKa3aTels,
XapaKTepu3yIollero oOIHe KpPUTEpHH OICHKUM KadecTBa OKa3aHMs yCIyr (IpH
HAJIMYUN);

HalMEHOBaHWE W KOJ Trpynnsl (TUMA, BHAA) OpraHM3alMi, K KOTOPBIM
HpUMEHseTCs OMOMHUTEbHEIN MMoKa3aTellb, XapaKTepH3ylolui obmue KpuTepuu
OILICHKH KadecTBa OKa3aHHs yCIyT (IIpH HAJTUYHH).

HNudopmanius o Koje HOMOTHUTENBHOrO IIOKa3aTels, XapaKTepU3YIOILIEro
oOmMe KpUTepUH OIEHKHM KauecTBa OKa3aHHs yciayr, QopMupyeTcs B
HH)OPMALIMOHHOM CHCTEME aBTOMAaTHYECKH IIOCHE YKa3aHHs HAaMMEHOBaHMS
JOTIOJIHUTENIFHOTO IIOKa3aTesis, XapaKTepU3yIoHmiero oO0lue KpUTEpUH OLEHKH
KayecTBa OKa3aHWA YCIYr, W KoJa IpHU3HaKa OTHECCHHS JAOIIOJHHUTEIBHOIO
IOKAa3aTeNsl, XapakTepHu3yloilero oOluMe KpUTEPHUH OLICHKHA KadecTBa OKa3aHUs
ycIyr, K  KpuTepusM  oueHkH. Koa  JONOJIHHUTENBHOrOo  IOKa3aTels,
XapaKTepusyioniero oO0Iilie KpUTepUH OLIEHKM KadecTBa OKa3aHHWs yCIyr, UMeEET
CIEeAYIOLLYIO CTPYKTYPY:

1, 2 pa3pagsl — MNOPAAKOBBIA HOMEpP CHpPAaBOYHUKA JOMOJHUTEIBHBIX
oKa3aresei, XapakTepHU3YIOIHX oOmmpe KpUTepUH OIEHKHM KadecTBa OKa3aHHs
yCIIyT, IpUcBanBaeMblii HH(pOPMALIMOHHON CUCTEMON aBTOMATUYECKHY;

3, 4,5,6, 7, 8,9, 10 pa3psagsl — Kox TEPpPUTOPHUU IIyOIMYHO-PABOBOIO
o0pa3oBaHus, K KOTOPOMY OTHOCUTCS YIOJHOMOYCHHBIN OpraH, B COOTBETCTBHU C
O61epoccuiickuM Kinaccu(UKaTOpOM TEPPUTOPH MyHULIMIIANIBHBIX 00pa30BaHUI;

11 pa3psag — xom cdepsl (IeATEIBHOCTH), K KOTOpPOHl OTHOCHTCSH
JIOTIOJTHUTENIbHBIA  ITOKa3aTelb, XapaKTepU3YIOMUi o0liue KpUTepHUH OICHKU
KayecTBa OKa3aHUs yCIyT, IPUHUMAIOLINI cleAyIolie 3HaYeHNs:

1 — cdepa KynbTYpHI;

2 — obpasoBaresbHas 1eATEIbHOCTD;

3 — cdepa oxpaHbl 3I0POBBS IPAXKIAH;

4 — cdepa counanbHOTo 00CITy>)KMBaHUS MPaXKAaH;

12 pa3psm — KOA IIpHA3HAKa OTHECEHHWs JOIOJHMTENBHOIO IIOKa3arels,
XapaKkTepusymoliero ofmpe KpUTepUU OIEHKM KadecTBa OKa3aHHsA YCIyr, K
KpUTEPUSAM OLIEHKH, C(OPMHUPOBAHHBII B COOTBETCTBHHU C HACTOSILMM IIyHKTOM;

13, 14, 15, 16 pa3psiapl — OPSAAKOBBIN HOMED JAOIOJHUTEIBHOIO IOKa3aTes,
XapaKTepu3ylonlero od1ue KpuTepH OLIEHKU KavyecTBa OKa3aHHs YCIYT, B pa3pese
chepbl (AEATENBHOCTH), K KOTOPOW OTHOCHUTCS JOIOJHHTENbHBIM IIOKa3aTellb,
XapaKTepusylomuii oblue KpuUTepud OLEHKH KadecTBa OKa3aHHWs YCIYyr, Koja
IIpH3HaKa OTHECEHMs MONOJHUTENBHOIO NOKA3aTellsd, XapaKTEPU3YIOUIero oluiue
KpUTEpUN OLIEHKH KayecTBa ‘OKasaHHS YCIYr, K KPHTepHSIM OLEHKH, M KOJa
TEPPUTOPUHU IMyOIUYHO-TIPABOBOr0 00pa30BaHusl.

Nndopmanus 0 Kojgax ¥ HaUMEHOBAHMSX JIONOJIHUTENBHBIX IOKa3aTeleH,
XapaKTepU3YIOIKX 00IHe KPUTEPUH OLCHKU KavyecTBa OKa3aHHs yCIyT, GopMHUpyeT
B HMHPOpPMAllMOHHONW CHCTEMe CIIpaBOYHMK JIOTIOJHUTENbHBIX IOKa3aTeneil,
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XapaKTepU3yIOIMX OOIue KpUTEepHHM OLEHKM KadecTBa oOkasaHus ycuyr. Ilpu
HAJIMYNHM HAaMEHOBAHUS IOMIONHHUTEIHLHOIO [I0KA3aTels, XapaKTepU3yIOIero odmue
KpUTEpUH OIIEHKHM KayecTBa OKa3aHHs YCIYT, B CIIPABOYHHKE IOMOIHUTEIIBHBIX
roKaszarejiei, XapaKTepH3yIOHIMX OOIMe KpUTEPHH OLEHKH KauecTBa OKa3aHHA
yCIyT, 10 YIIOJHOMOUYEHHOMY OpraHy, GOpMHpPOBaHHE yKa3aHHOH HH(OpMalHuH B
MHOOPMAILMOHHON CHCTEME OCYLIECTBISETCS IyTEM BBHIOOpPAa COOTBETCTBYIOILETO
3HAYEeHHS W3 CIPABOYHHMKA JOIOJHUTENBHBIX II0Ka3aTelied, XapaKTepu3yIoIuX
o01Iiie KpUTEPHH OLICHKH Ka4eCTBa OKa3aHUs YCIyT.

Hudopmaius o Koae €AWHHUIBI W3MEPEHHs JOIMOJHHUTEILHOTO IOKasaTels,
XapaKTEepU3YIOIEro oOlde KPUTEPHM OLECHKM KayecTBa OKasaHUs YCIyr, B
cooTBeTCTBHM ¢ OOLIEPOCCHICKUM  KJIACCH(HUKATOPOM  €IMHMI[ H3MEPEHHS
dbopmupyercs B HH(POpPMAIMOHHOH CHCTEME aBTOMATHYECKH IIOCe yKa3aHHA
COOTBETCTBEHHO  HAMMEHOBAHHUSA  E€AWHHIBI  U3MEpPEHUs  JONOJIHHMTEIHBHOIO
foKaszaress, XapakTepusyloliero oOue KpHUTEpHH OLEHKH Ka4yecTBa OKa3aHHs
yCIIyT, B COOTBETCTBUH ¢ OOIIEpOCCHHCKIM KIACCHPUKATOPOM €UHHIL M3MEPEHHUSI.

Hudopmanus o Koje UCTOYHHKA HH(POpManyu, HEoOXOAMMOro i pacyera
(onpesenenns) 3HAYEHNS JOTOJIHUTENHHOTO TI0Ka3aTelsd, XapaKTepH3YIOIEero oomue
KPHTEPUM OLIEHKH KauyecTBa OKa3aHWs YCIyT, GopMupyercs B HHGOPMAUMOHHON
CHCTEME aBTOMAaTMYECKH IIOCIIE€ YKa3aHWs HAaNMEHOBaHMSA HMCTOYHMKA MH(POpMAlMHU,
HeoOXomuMoro Juii pacdeTa (OmpeleleHHs) 3HA4YEHHUS  JIONOJHHUTEIBHOTO
[oKaszarens, XapakTepusymollero oOmue KpHUTepHHM OLIEHKM KadecTBa OKa3aHWUs
ycnyr. Kon ncrounuka vHboOpManuy, HEOGXOANMOro s pacdeTa (OmpeeneHus)
3HAYEHMsI AOMNOJHHUTENLHOTO II0KA3aTelsd, XapaKTepH3YIOLIero ooOImue KpUTEepHH
OIIEHKH KayecTBa OKa3aHMs yCIyT, UMEET CIeAYIOIYIO CTPYKTYpY:

1, 2 paspsagsl — TOPSAIKOBBIH HOMEp CIIPABOYHHUKA HOIOJIHUTENBHBIX
HCTOYHUKOB  MH(OpMAllMM, TpHCBaMBaeMblii  HMHGOPMAlMOHHOH  CUCTEMOM
ABTOMATHYECKU;

3, 4,5, 6,7, 8 9, 10 paspsaasl — KOI TEppPUTOPHU IIyOIMIHO-IIPABOBOIO
06pa30BaHusl, K KOTOPOMY OTHOCHUTCSI YIOJIHOMOYEHHBIM OpraH, B COOTBETCTBHH C
O61EepOCCHACKIM KIacCH(PUKATOPOM TEPPUTOPHI MyHUIIMNANBHBIX 00pa3oBaHUi;

11 paspsn — kom cdepbl (HEATEIBHOCTH), K KOTOpOH OTHOCHTCH
JIONMONHUTEIbHBIN IOKa3aTelb, XapaKTepu3ylomuid ofIye KpUTepHHM OLIEHKH
Ka4yecTBa OKa3aHMs YCIIyT, IPUHIMAIONIMH CIIeyIOIIHUE 3HAYCHHS:

1 — cdhepa KyIbTYpHI;

2 — oOpa3oBarenbHas JeATENbHOCTD;

3 — cdepa oxpaHbl 370pOBbs I'PaXAaH;

4 — cdepa colHATBHOTO 00CTy)KMBaHKs IPaXIaH,

12, 13, 14 paspsabsl — TOPAAKOBBIA HOMep WCTOYHMKA MH(opMmaluwy,
HEOOXOAuMOro i pacyera (OnpeleNeHHsi) 3HAYEHHs  IOIOJHUTEIBHOTO
noKasareis, XapakTepH3ylollero o0Iue KpUTEpUH OLEHKH KadvecTBa OKa3aHHs
yCIyr, B paspe3e Koia MyOIMYHO-TIPaBOBOro 00pa3oBaHHs M Koda CQepst
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(mesTenpHOCTH), K  KOTOpPOH  OTHOCHTCS  JONOJNHMTENBbHBIA  IOKa3aTenb,
XapaKTepU3YIONIHii 0OLye KpUTEPHH OLIEHKH KauecTBa OKa3aHMs yCIIyT.

WHdopManus O KoAaXx M HaMMEHOBAHMAX MCTOYHMKOB HH(OpMAIuH,
HeoOXONUMBIX A  pacuera (ompefeiieHus) 3HAYEHHH  JONONHHUTENIBHBIX
[IOKa3aTeNel, XapakTepU3yIux oOImHe KpUTEpHH OLEHKHM Ka4decTBa OKa3aHHs
ycnyr, ¢Gopmupyer B HHGOPMALMOHHOM CHCTEMe CIIPABOYHHK JOHONHUTENBHBIX
MCTOYHHKOB HH(popMaruu. IIpy HaTMYMH HAHMEHOBAaHHSA HUCTOYHHMKA MHQOpMAlWH,
HeoGXoMUMOro A  pacdera (ONpelefieHHs) 3HAYEHHH  JOMOJHHUTENBHBIX
[I0OKa3aTeNiell, XapaKTepu3yonmMx oOle KPUTEPHH OLECHKH KavecTBa OKa3aHHA
yCIyr, B CHpaBOYHMKE JONMONHUTENBHBIX MCTOYHMKOB MH(OpMaluH MO
YIOJTHOMOYEHHOMY opray, ¢opMHpOBaHHE  YKa3aHHOM UHpOpMaLuH
OCYIIECTBJIETCA B MH(QOPMALMOHHOM CHCTEMe IyTeM BbIOOpa COOTBETCTBYIOLIETO
3HAaYeHHs M3 CIIPABOYHMKA JOMOIHATEIBHBIX HCTOYHMKOB HHOOpMALIHH.

Wudopmarms 0 kofe rpynmel (Tuma, BHIa) OpraHM3alid, K KOTOPBIM
TIIpUMEHAETCA JONOJHUTENbHBIA IT0Ka3aTellb, XapaKTepU3yIOWui o0IlHe KPHTEePHH
OLIEHKA KayecTBa OKa3aHMA ycayr, (GpopMUpyeTcs B HMHQOPMAlMOHHOW CHCTeMe
ABTOMATHYECKH TIOCTe yKa3aHHS HAHMEHOBAHHMS IPYINHI (THIA, BU/a) OpraHu3alyy,
K KOTOPBIM HpHMEHsieTCs JOTOIHATENBHBIN [0Ka3aTeNb, XapaKTepH3YIouid obmye
KpPUTEpHH OLIEHKM KadecTBa OKasaHusa ycuyr. Kox rpynmer (tuma, Buza)
OpraHM3alMii, K KOTOPHIM IIPHMEHSAETCS  JIONOJHUTENbHBIH  IIOKa3aTellb,
XapaKTepu3yIoluii oOIIie KPUTEPUH OLEHKM KavecTBa OKa3aHUA YCIYr, HMEET
CJIEYIOILYIO CTPYKTYpPY:

1, 2 pa3psaabl — MOPSAAKOBHIA HOMEP CIPaBOYHMKA JOMONHHWTEIBHBIX IPYIII
OpraHM3allyil, IprcBanBaeMblii HHQOPMAIIMOHHON CHCTEMOH aBTOMaTHYECKH;

3, 4,5 6,7, 8,9, 10 paspaasl — KOJ TEPPUTOPUH IyOIMYHO-IIPABOBOTO
o6pa3oBaHus, K KOTOPOMY OTHOCHTCS YNOJHOMOYEHHBI OpraH, B COOTBETCTBUH C
O61EepoCcCHICKUM KIIacCU(PUKATOPOM TEPPUTOPHII MyHHLUNATBHBIX 00pa3oBaHUMH;

11 paspsn — kox céepsl (IeITeNbHOCTH), K KOTOPOH OTHOCUTCS IIOKa3aTellb,
XapaKTepusyloluii o0 KpUTepHH OLEHKM Ka4decTBa OKa3aHMA  yCiyT,
MPUHUMAIONIHH cieyrolMe 3HaYEeHNU:

1 — cdepa KyNbTYpHI;

2 — oOpaszoBarenbHas A€ITeIbHOCTD;

3 — cepa oxpaHbI 300POBBS I'PaXKIaH;

4 — chepa colMaNbHOTO 00CITYKUBaHHUS TPAXKIaH;

12, 13, 14, 15, 16 pa3spsgsl — NOPANKOBBIA HOMep Ipymmbl (TWIa, BHIA)
OpraHmsalldii, K KOTOPHIM IIpUMEHSEeTCs  JONOJHUTENbHBIH  IIOKa3aTelb,
XapaKTepU3YIONMii 00IIMe KPUTEPHH OLCHKM KavyecTBa OKasaHHs YCIYT, B paspese
KoJa chepsl (IeITeNbHOCTH), K KOTOPOH OTHOCHTCS MOKa3aTellb, XapaKTepU3yIOLIHH
0611e KpUTEpUH OLICHKH Ka4ecTBa OKa3aHHUs YCIyT, U KOoJa TEpPUTOPHH I1yOINIHO-
IIPaBOBOTO 00pa30BaHHs.

Mudopmaiys 0 KoJax U HANMEHOBaHHAX IPYIIB (THIIA, BUA) OpraHU3alui,
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K KOTOPHIM IpPUMEHSAETCS NOTIOJHUTENIbHBIM MOoKa3aTelb, XapaKTepU3YIOHii o01e
KpUTEpHH OLEHKM KadecTBa OKa3aHHA YCIYyr, (opMHpyeT B HH(DOpPMALMOHHOM
CHUCTEME CIpPaBOYHHMK JOMOJHHUTENbHBIX TIpynn opranuzanuii. Ilpuw Hanumauu
HaMMEHOBaHHUs T'PYIIkI (TUNa, BUJJa) OPTaHU3aI[UU B CIIPAaBOYHHKE JOMIONHUTEIHHBIX
TpyHI OpraHM3alliii MO YMOJHOMOYEHHOMY OpraHy, (OpMHpOBaHHE YKa3aHHOM
uHpopMaimu Ha ouUIMATBEHOM caliTe  OCYHIECTBISETCS IIyTeM BBIOOpa
COOTBETCTBYIOIIEIO 3HAYEHHS U3 CIOpaBOYHMUKA JOMOJHHUTENBHBIX TPy
OpraHu3anui.

Ilpu ¢opmupoBanuu wuHPOpPMALKMKU O MOKa3aTeNAX, XapaKTePU3YIOUIHX
JONOJIHUTEIbHBIE KPUTEPUHM OLICHKM KadecTBa OKa3aHHA YCIYyT, YKa3bIBalOTCH
CJIEyIOINE CBEACHHS:

HaMMEHOBAaHHWE M KOJ IIOKa3aTelsd, XapaKTepU3YIOWIEro JOIMOJHUTEIbHbBIE
KpUTEPHH OLIEHKH KayecTBa yCIIYT;

HaUMEHOBAaHHE U KOJI TOTIOJHUTENILHOTO KPUTEPHS OLIEHKH KauyecTBa OKa3aHUs
yCIIyr, K KOTOPOMY OTHOCHUTCS IOKa3aTellb, XapaKTepU3YIOIIHii JOIMOJHUTEIbHbIN
KpUTepuii OLIEHKH KauecTBa OKa3aHUs YCIIyT;

HauMEHOBAaHWE COWHHUIBl H3MEpEeHHs II0Ka3aTellsd, XapaKTepHU3YIOIIEro
JONOHUTEBHBIN KPUTEPHUii OLIEHKHN KayecTBa OKa3aHHS yCIIYT;,

KO ¥ HauMEHOBaHHE €IWHHIIBI M3MEpPEHHUs TOKa3aTells, XapaKTepU3yIOIETO
JOIIOJTHUTENBHBIA KPUTEPHUH OLIEHKH KadecTBa OKa3aHUS YCIYT, B COOTBETCTBHH C
ObuepoccuiickuM Knaccu(puKaTopoM €AMHHUI] H3MEPEeHUs (IIPpY HAJHNYHH);

JUana3oH  W3MEHEHUM  3HayeHWs  IIOKaszaTels,  XapaKTepHU3YIOIIEro
JOTIOJIHUTENBHBIA KPUTEPU OLICHKH KauecTBa OKa3aHHs yCIIyT OpraHH3alisIMH;

napaMeTpel  pacdera  3HaYeHHS [I0Ka3aTelsd,  XapaKTepHU3yIOIIEro
JOTIOTHUTENbHBIA KPUTEpUH OLICHKH KayecTBa OKa3aHUs yciyr (MPpH HAJIHYNH );

UCTOYHMKH HHPOpMaIy, HeoOxoauMble [Uid pacdeTra (OHpelesIeHHs)
3HA4YEHUs TOKa3aTels, XapaKTepU3YIOUIEro JOIOJHUTENbHBIH KPHUTEPHI OIEHKH
KauecTBa OKa3aHUsA yclyT (MpH HAIMYHH);

HauMEHOBaHHME M KOJA TIpynnel (THUNa, BHJA) OpraHM3alldii, K KOTOPBIM
IpUMEHseTCs MoKa3aTeslb, XapaKTepU3YIOIINi TONOJHUTEIbHBIH KPUTEPH OLEHKH
Ka4yecTBa OKa3aHMs yCIyT (IIpy HAJTMYHHA).

Wndopmanus 0 HaMMEHOBAaHHH U KOJIE€ JOTIOJIHUTEIBHOIO KPUTEPHS OLEHKH
KayecTBa OKa3aHMA YCIYTr, K KOTOPOMY OTHOCHTCS IOKa3arelb, XapaKTepU3yOIIHii
JOTIONIHUTEIIbHBIA KPUTEpUI OLIEHKHM KadecTBa OKa3aHUs yciyr, (popmupyercs B
UH(GOPMAllMOHHON cHCTeMe IIyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYEHHUS U3
CIIPaBOYHHKA JOMNOJHHUTEIbHBIX KPUTEpHEB OLIEHKM Ka4decTBa OKa3aHWs YCIHYT,
¢opMHUpOBaHHE KOTOPOIO OCYILECTBISIETCSI B COOTBETCTBHM C IIyHKTOM 29
Hactosuero [Topsaka.

HNupopmanus o Koae moOKa3aTels, XapaKTEPH3YIOUIEro IOMOJHHTEIbHBIM
KpUTEpHUH OLICHKM KadecTBa OKa3aHUsA ycCIyr, ¢opmupyercs B HHGOPMAITOHHOM
CUCTEME  aBTOMAaTHYECKH TMocje  yKa3aHUs  HAaWMEHOBAHHMS  IOKa3aTels,
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XapaKTePU3YIOIIEro NOMOJHUTENbHBIA KPUTEPHH OLIEHKH KauecTBa OKa3aHUs YCIyT,
U KOJia JONOJHHUTEIBHOIO KPUTEPHs OLIEHKH KadyecTBa OKa3aHUA YCIYT, K KOTOPOMY
OTHOCHTCS yKa3aHHBIN II0Ka3aTellb, XapaKTePU3yIOMWUi TOMONHUTENBHBINH KPUTEPHiA
OLlCHKHM KayecTBa oOKa3aHusa yciayr. Kox mokasatens, XapaKTepH3YIOIIETO
JOIOJTHUTEIBHEIN KPUTEpUN OLIEHKM KauyecTBa OKa3aHUSA YCIyI OpraHH3allusMH,
UMeEET CIEAYIOUIYIO CTPYKTYPY:

1, 2 ©paspagpl — TDOPSAKOBBII HOMep CIpaBOYHHKA IOKa3aTelel,
XapaKTePU3YIOIKUX NOMOIHHUTEIBHbIE KPUTEPUU OLIEHKH KayecTBa OKa3aHHS YCIYT,
IIPHCBauBacMbIii HHQOPMAI[IOHHOW CHCTEMOM aBTOMAaTHYECKH;

3,4,5,6,7, 8,9, 10 pa3psimsl — KO TEppUTOPUH IIyOIMYHO-IIPABOBOTO
00pa3oBaHus, K KOTOPOMY OTHOCHTCS YIOJTHOMOYEHHBIH OpraH, B COOTBETCTBHH C
ObuiepoccuicKiM KIacCH(pHKaTOPOM TEPPUTOPHI MyHUIIUNAIBHEIX 06pa30BaHHI;

11, 12 pa3psiiel — KOA JONOJHUTENFHOIO KPUTEPHUS OLEHKH KAayeCcTBA OKa3aHMs
YyCIYr B COOTBETCTBHHM CO CMNPABOYHHMKOM JONOJHUTENBHBIX KPHTEPHEB OIIEHKH
KauecTBa OKa3aHUA yYCIYyr 10 COOTBETICTBYIOUIEMY ITyGIIMYHO-TIPaBOBOMY
00pa3oBaHuI0, GOPMHPYEMOMY B COOTBETCTBHH C ITyHKTOM 29 Hactosiero [Topsaaxa;

13, 14, 15, 16 pa3spsael — NOPSAKOBEIA HOMEp MOKa3aTeIsl, XapaKTEPU3YIOIIETO
HOTIOJIHUTEJIbHBIM KPUTEPHH OIICHKM KadecTBa OKa3aHWS YCIyr, B paspese
JOTOJTHUTEIbHBIX KPUTEPUEB OLEHKU KadecTBa OKa3aHWA YCIyI OpraHM3allisiMH W
KOJla TEPPUTOPHUH Iy OJIMYHO-TIPABOBOro 00pa3oBaHusl.

HMudopmanmsa o xofax M HaUMEHOBAaHUSX MOKasaTesel, XapaKTepU3YIOLIMX
JONIONHUTETIbHBIE KPHTEPHM OLIEHKH KayecTBa OKa3aHHS yCiyr, (opMHpyeT B
MHQOPMAaLMOHHOM  CHCTeMe CIPaBOYHHK  IOKasaTellel, XxapaKTepH3yHOLIUX
JOMOJIHHUTE/IBHbIE KPUTEPUH OLIEHKM Ka4yecTBa oOKaszaHMA yciayr. Ilpu Hamuumu
HaVMEHOBaHUS MOKA3aTelsl, XapaKTEPU3YIOLIEro NONOIHUTEIbHbIE KPUTEPHUH OLIEHKH
Ka4yecTBa OKa3aHUA YCIYr, B CIPaBOYHHKE IIOKa3aresied, XapaKTepu3yHOIuX
AOMOJIHUTEIbHbIE KPUTEPUM OLEHKM Ka4yeCTBA OKAa3aHUS YCIyTr, (OpPMHpPOBaHHE
yKa3aHHOW HHQpopManyu B HWHOOPMAUHOHHOH CHCTEME OCYIIECTBIAETCS MyTeM
BEIOOpa  COOTBETCTBYIOIErO  3HA4€HHWA M3  CIPaBOYHHKA  IIOKasaTelne,
XapaKTepU3YIOIINX JOMOIHUTEIbHbIE KDUTEPUH OLIEHKH KauyecTBa OKa3aHHUsS YCIYT.

Hudopmaiysa o koJe eIUHHLBI M3MEPEHHs MOKa3aTells, XapaKTepH3yOIIEro
JONIOTHUTENbHBIC KPUTEPHH OIIEHKM KauecTBa OKa3aHWS YCIYT, B COOTBETCTBHH C
OOuwepoccuiicKUM — KIAaCCH(QUKATOPOM  ©IMHHI[ U3MepeHus (OopMHpyeTcs B
HHOOPMAlLMOHHON CHCTeMe aBTOMAaTHYeCKM TMOCJIE€ YKA3aHMUS COOTBETCTBEHHO
HaUMEHOBaHHUS  CNUHHIBI  W3MEPEHHMs  [OKasaTels,  XapaKTePH3YIOLIEro
AONOJIHUTENIbHbIE KPUTEPHUU OLIEHKM KauyecTBa OKa3aHHS YCIIYT, B COOTBETCTBHHU C
O6wepoccuiickuM KITacCU(PHUKAaTOPOM €AHHHUL M3MEPEHHS.

Undopmauns o kome rpynmsl (THIA, BHAA) OpraHM3alMil, K KOTOPBIM
NPUMEHSETCS NTOKa3aresib, XapaKTepU3yOIHUH JOMOIHUTEIbHBIA KPUTEPUM OLIEHKH
KauecTBa OKasaHWsA yClyr, QopMupyercss B HH(DOPMAIMOHHOM cHCTeMe
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aBTOMaTHYECKH IIOCIIE yKa3aHHsA HaUMEHOBaHUS IPYINHI (TUMA, BUJA) OpraHU3aliii,
K KOTOpPBIM IIPMMEHSETCA I0Ka3aTellb, XapaKTePHU3YIOIIUH JOMOJIHUTEILHBIN
KpUTepUid OLEHKM KayecTBa oKasaHusa ycuyr. Kom rpymnbi (tuma, Buua)
OpraHu3alMif, K KOTOphIM IIpUMEHSeTCcs IOKa3aTellb, XapaKTepU3YIOIIHUii
JOIOJHUTENbHBIH KPUTEPHUH OLICHKH KauecTBa OKa3aHHS YCIYT, UMEET CIEAYIOLLYIO
CTPYKTYpY:

1, 2 paspsansl — MOpSAKOBBIA HOMEp CIPaBOYHHMKA JOMOJHUTENBHBIX TPy
OpraHu3allui, IPUCBAMBAEMbIA HH(OPMALIMOHHOW CHCTEMOM aBTOMaTHYECKHU;

3,4,5,6,7, 8,9, 10 pa3psinsl — koI TeppUTOpUH IIyOIMYHO-TIPABOBOTO
00pa3oBaHHsA, K KOTOPOMY OTHOCHTCS YIIOJHOMOYEHHEIM OpraH, B COOTBETCTBHH C
Ob6epoccuiickuM KacCu(GUKaTOpOM TEPPUTOPHI MYHHIUNIANEHEIX 00pa30BaHMiL;

11 paspsn — xox chepsl (HesTenbHOCTH), K KOTOPOM OTHOCHTCS MOKa3aTellb,
XapaKTepU3YIOIIUA JOMOIHHUTENbHEIN KPUTEPHH OLIEHKH KadecTBa OKAa3aHHS YCIyT,
IIPUHMMAIOIIMH ClelyIompe 3HaYECHHUs:

1 — cdepa KynbTypHI;

2 — obpa3oBaTenbHas IEATENHLHOCTS;

3 — cdepa oxpaHbI 30POBbs IPAXKIaH;

4 — cdepa couanbHOroO 06CITY)KUBAHUSA MPaXKIaH;

12, 13, 14, 15, 16 pa3spsgsl — MOpPAIKOBBIA HOMEp IpyNNbl (THHA, BUA)
OpraHM3alliii, K KOTOPbIM TIIPUMEHSETCs [0Ka3aTellb, XapaKTepH3YFOIIMH
JONOJHUTENIbHBIH KPUTEPUH OLEHKM Ka4decTBa OKa3aHUS YCIYr, B paspe3e Koja
cthepsl (HeATeNbHOCTH), K KOTOPOW OTHOCHTCS IIOKa3aTellb, XapaKTepH3yIOIHii
AOTIOJIHUTENIBHBIA KPUTEPH OLIEHKM Ka4ecTBa OKa3aHWS YCIYT, M KOJa TEPPUTOPUH
yOIMYHO-TIPaBOBOr0  006pa3oBaHMsl, K KOTOPOMY OTHOCHUTCS YIOJHOMOYEHHBIH
OpraH.

Wndopmainus o kofax U HAUMEHOBAHUSX IPYIIE (THIA, BHAA) OpraHM3aluil,
K KOTOPBIM NPHMEHSAETCS IIOKa3aTellb, XapakTepH3YIOUHii JOMOJHHTENbHBIN
KPHUTEpHHA OLIEHKM KAveCTBa OKa3aHUs YCIyT, GOpMHpYeT Ha OQHMUHUAILHOM caiiTe
CHpaBOYHHUK JOMOJHUTENBHBIX IPYNIl opraHu3anuii. [Ipy Hammuuy HaMMeHOBaHMS
IpyNObl OPraHU3alMid B CIPAaBOYHHKE MAOMNOJHHUTENBHBIX TPYII OpraHM3alyi 1o
YIIOJTHOMOYEHHOMY  OpraHy, (opMHpOBaHME YKa3aHHOH WH(OpPMALUH B
MH(QOPMAllMOHHOH CHMCTEME OCYLIECTBISIETCS IyTeM BBIGOpa COOTBETCTBYIONIETO
3HAaYEHMS U3 CIIPABOYHHUKA JOINOIHUTEIBHBIX TPYTIIT OpraHu3al(HiA.

Wudopmanus o xojie HCTOYHMKa HH(OpMaUUH, HEOGXOAUMOro /IS pacyeTa
(ompenenenus) 3HA4YeHMA I0OKa3aTels, XapaKTEPHU3YIOIIETO JOMOIHHUTEbHBIA
KpUTEpU# OLEHKM Ka4eCTBa OKa3aHHUs ycCIyr, GOpMHpYeTCs B HMH(POPMAIHOHHO
CHCTEMe aBTOMATHUYECKH IIOCIIE€ yKa3aHWs HaMMEHOBAaHHUS HUCTOYHHKA HHDOpMaluy,
HeoOxonaMMoro  anmd  pacdyera  (ompeleneHHs) — 3HaueHMA ~ TOKasaTes,
XapaKTepU3YIOWIEro JONOHATENLHBIA KPUTEPUH OLIEHKH KauecTBa OKa3aHUs YCIYT.
Koxa ncrounnka nHbopMauy, HEOOXOAUMOTO IS pacyeTa (ONpeaeIcH s ) 3HAUCHUS
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MOKa3aTeNsl, XapaKTepU3YIOIEro OMOJHUTENbHBI KPUTEpUN OLIEHKM KadyecTBa
OKa3aHHA yCIYT, HMEET CIeAYIOLIYIO CTPYKTYpY:

1, 2 pa3paael — TMOPSOKOBBIE HOMEpP CIIPAaBOYHHKA JOTIOJHUTEIBHBIX
UCTOYHUKOB  HMH(OpPMAaLW¥, TMpUCBaWBaeMblii HHQOPMAIIMOHHOW  CHCTEMOI
aBTOMATHYECKH;

3, 4,5,6, 7,8 9, 10 pa3psaasl — KOA TEepPUTOPUH MyOJIUYHO-IIPABOBOTO
obpa3oBaHusA, K KOTOPOMY OTHOCHUTCS YIOJHOMOYEHHBIH OpraH, B COOTBETCTBHH C
Ob1mepoccuiiCKUM KacCu(PUKaTOPOM TEPPUTOPHIA MyHULHMNATBHBIX 00pa30BaHHMii;

11 pa3psg — kox céepsl (IeATETBHOCTH), K KOTOPOH OTHOCHTCS IHOKa3aTellb,
XapaKTepU3yIONUH NONOJHUATENbHBIN KpUTEpHil OLIEHKHA KadyecTBa OKa3aHUs YCIYT,
NPUHUMAIOIIKYN CleNYyIOIIHe 3HaYeHN:

1 — cepa KyabTYpHI;

2 — obpazoBarenpHas AeATEILHOCTE,

3 — cepa OXpaHbI 3T0POBHS FPAXKIAH;

4 — cdepa couHaTbHOTO 00CTY)KUBaHUS TPaXKAaH;

12, 13, 14 pa3psasl — OOPSAKOBBIA HOMEP HCTOYHHKA HH()OPMALIMH,
HeobxoauMoro  aus  pacdeta  (OompeneNneHWs) — 3HAUEHWSA  IOKaszaTels,
XapaKTePHU3YIOIIETO JONOIHUTENbHBIA KPUTEPHIA OLIEHKH Ka4eCTBA OKa3aHHS YCIYT B
paspe3e Koja TEPPUTOPHUH MyONMYHO-TIPABOBOTO OOpa3oBaHHs W Koda cdepsl
(mesTenbHOCTH), K KOTOpPOH OTHOCHTCA TOKa3aTelb, XapaKTePHU3YIOIIHi
JOTIOJTHUTENbHBIA KPUTEPHUH OLIEHKH KaueCTBa OKa3aHUsS yCIYT.

Wndopmans o0 kojax W HaWMEHOBaHUAX MCTOYHMKOB HWHQPOPMALIUH,
HeoOXoOuMBIX  Ans  pacdeta  (ONpeleNeHHs)  3HA4YeHHWd  MoKasaTelei,
XapaKTEePU3YyIOIINX JOTOJHUTENbHBIE KPUTEPUH OLICHKU KadecTBa OKa3aHHS YCIYT,
¢opmMupyeT B HMHPOPMALMOHHON CHCTEME CIOPABOYHHUK  JOMOJHHTEIBHBIX
UCTOYHHMKOB MH(popMaiyu. [Ipu HaMyuy HaMMEHOBAHUS UCTOYHUKOB HH(OpMAIUH,
HeoOXOJMMBIX  Jyig  pacueta  (ompedelieHWs) — 3HaYE€HWH  Mokasareleif,
XapaKTepU3yOIKX JONOIHUTENbHbIE KPUTEPHH OLICHKH KauecTBa OKa3aHHs YCIyT, B
CIIpaBOYHUKE JOIOJIHUTENbHBIX MCTOYHMKOB wuH(oOpMmanuu, QopMupoBaHHe
yKa3aHHOH HH(popMaluy B HHGOPMAlMIOHHOW CHCTEME OCYILIECTBISETCA IyTeM
BBIOOpa COOTBETCTBYIOILEIO 3HAYEHMS CIPAaBOYHUKA OTOJHHUTEIBHBIX HCTOYHHKOB
uHpopMaIIH.

IIpu popmupoBanuu nHbpopManu 00 OTHECEHHWH OpraHU3allrii, BKIIOYEHHBIX
B IIepeYeHb OpTaHM3alUi, B OTHOLICHNH KOTOPBIX NMPOBOAMTCS He3aBUCHMas OIeHKa
KadecTBa OKa3aHMs YCIYr, K rpynmnam (TUmam, BHAaM) OpraHU3alHid, K KOTOPBIM
IIPUMEHSIOTCS NI0KA3aTeNH, XapaKTepU3YIOIHe JOMOJIHUTENbHbIE KPUTEPUU OLIEHKH
KauecTBa OKa3aHHUS YCIYT, W J[OIOJHHUTENbHBIE IIOKa3aTeNlH, XapaKTEepHU3YIOIIHe
ofmiue KpUTepUH OLIEHKM KayecTBa OKa3aHUS YCIYT, YKa3bIBAlOTCS CIIEAYHOIIHE
CBeJeHUS:

NOJIHbIe HAUMEHOBAHMSI OPTraHU3aIlHiA, BKIIOYEHHBIX B ITepedeHb OpraHHu3alliii,
B OTHOILLIEHUH KOTOPBIX MPOBOJIUTCSA HE3aBUCHMasi OllEHKA Ka4eCTBa OKa3aHUs YCIIYT,
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UeHTAGUKAIMOHHbIE HOMepa HAJIOrOILIaTEeNbIIUKOB OpraHH3alHid,
BKIIIOYEHHBIX B II€peYeHb OpraHu3alui, B OTHOIUCEHHH KOTOPBIX IPOBOJIUTCS
He3aBUCHMAas OIIEHKA Ka4YeCTBA OKa3aHUA YCIYT;

KOJbl M HaMMEHOBaHMs Ipymil (THIIOB, BHAOB) OpPraHM3alifii, K KOTOPHIM
IPHUMEHAIOTCS TIOKa3aTelld, XapaKTepu3yIoLlie JOTOJHUTEIbHbBIC KPHTCPHH OLECHKH
KayecTBa OKa3aHMA YCIYT, M JONOJHHUTEIbHBIE IIOKA3aTeNH, XapaKTepU3yIIue
o0Ipe KpHTEPMM OLEHKH KadecTBa OKa3aHMsi YCIYr, COOTBETCTBYIOINHE
OpraHu3alysaM, BKIIOUEHHBIM B IlepedeHb OpPraHM3alliii, B OTHOIIEHHH KOTOPBIX
IPOBOAMTCS HEe3aBUCHUMas OLlIEHKAa Ka4eCTBa OKa3aHUsA yCIyT.

B nenax (bopanOBaHHH uHpopMam 00 OTHECEHMM OpraHM3alui,
BKJIOYEHHLIX B IE€PEYeHb OpraHM3alliii, B OTHOIICHHH KOTOPHIX IPOBOAMTCA
He3aBUCHMAas OIGHKAa KadecTBa OKa3aHMsA YCIAyr, K rpymnmaM (THNaM, BHAAM)
opraHmu3aiii, K KOTOPbIM IPUMEHSIOTCS IOKa3aTellW, XapaKTepU3yrolue
JIOTIOJIHUTENBHEIE KPUTEPUN OLIEHKH KauyecTBa OKa3aHHUs YCJIYT, ¥ JAONOIHUTENbHbIC
NOKa3aTelH, XapakTepU3yIoe o0ye KpUTEPUH OLIEHKH KayecTBa OKa3aHUs yCHyT:

uHOGOpMaNKd O INOJHBIX HAUMEHOBAaHHMAX M HIAECHTH(HKAIMOHHBIX HOMEpax
HAJIOTOIUIATENbIIUKOB OpraHU3aluii, BKIIOUYEHHBIX B IIepeYeHb OpraHU3allui, B
OTHOLIEHMH KOTOPHIX NMPOBOJUTCS HE3aBHCHMas OLICHKA KayeCTBa OKa3aHUsS YyCIyT,
dopmupyeTcss B HHGOPMALIOHHON CHCTEMe ITyTeM BBIOOpa COOTBETCTBYIOLIETO
3HA4YeHHs M3 CIOPABOYHWKA OpraHM3allyii, B OTHOIICHMH KOTOPHIX INPOBOIAMUTCS
He3aBMCHMAs OLICHKA KAayecTBa OKa3aHMA yclyT, (OpMUPYEMOro B COOTBETCTBHH C
nyHkToM 30 HacTosimiero Ilopsiaka;

MHPOpPMALIKA O KOAAaX ¥ HAHMEHOBAHHUSAX IPyNIl (THUIIOB, BUJOB) OpraHH3allli,
K KOTOPHIM NPHMEHSIOTCS TIOKa3aTeNd, XapaKTepusylollue JOIOIHUTEIbHbIC
KpUTEPUM OLEHKHM KadecTBa OKa3aHHA YCIYr, W JOMOJHHTEIbHBIC IOKa3aTeNy,
XapakTepu3ylollde o0mupe KpHTepUM OLEHKH KavecTBa OKa3aHMA  yCIHyT,
popmupyercs B HMHGOPMALHOHHON CHCTEMe IIyTeM BbIOOpa COOTBETCTBYIOLIETO
3HAYEHUA M3 CIIPABOYHMKA JOTIONHUTEIBHBIX TPYIIN OpraHu3aiui, GopMUpyeMOro B
COOTBETCTBHH C HACTOAIIUM IIyHKTOM.

IIpu ¢opmupoBaHMM MHGOPMAIMM O KOIMYECTBEHHBIX  pe3ylbTaTax
HE3aBHCUMOM OIICHKM KayecTBa OKa3aHUs YCIyr OpraHM3alMsIMH YKa3bIBAIOTCS
CJeyIOIINE CBECHHS:

KOAbl M HAaMMEHOBaHMs IOKa3aTeliel, XapaKTepu3yIOUIMX OOLIHe KPHUTEPHH
OLICHKM Ka4yeCcTBa OKa3aHMUA yCIyT;

KOIbl M HaVMCHOBaHMS IIOKa3aTellel, XapaKTepU3YIOIHUX IOIOIHHTENIbHBIC
KPHTEPUH OLIEHKH KauecTBa OKa3aHUs YCIIYT,

KOJbl MU HAaWMEHOBAHHUS [OIOJHUTEIbHBIX NOKa3aTelled, XapaKTepU3YIOIIHX
obue KpUTepHH OIIEHKH KadyecTBa OKa3aHUs yCIIyT;

KONl W HAaWMEHOBAaHUS JOMOJIHUTEIBHBIX KpHUTEPUEB OLEHKH KadecTBa
OKa3aHHA YCIYT;

KOABI ¥ HAMMEHOBaHHUsA OOLIMX KPHUTEPHEB OLIGHKM KayecTBa OKa3aHWs YCIyT,




IPUHHUMAIOIIKE CIEAYIONIe 3HAYEeHNUS:

1 — xpuTepHii OTKPHITOCTH U AOCTYIHOCTH HHGOpMaLIUU 00 OpraHu3aluH;

2 — xpuTepuil KOMPOPTHOCTH YCIOBHH MpPeAOCTaBIEHUS YCIYyT ¥ JOCTYIHOCTH
UX TTOJIy4EeHHS;

3 — KpuTepuil BpeMEHH OXXUAAHUA TIPEe0CTaBICHHS YCIYTH;

4 — Kpurepu#i 00pOXKeNaTeNIbHOCTH, BEXJIUBOCTH, KOMIIETEHTHOCTH
pabOTHUKOB OpraHU3alUM;

5 — KpuTepHil yI0BIETBOPEHHOCTH KaueCTBOM OKa3aHUs YCIyT;

IIOJIHBIE HAMMEHOBAaHUS OpraHM3alyii, BKIIOYEHHBIX B NepeYeHb OpraHN3aIinid,
B OTHOLIEHUH KOTOPBIX MPOBOAMTCS HE3aBHCHMasl OLIEHKA KauecTBa OKa3aHHs YCIIyT;

AACHTU(MKALMOHHBIE  HOMEpa  HaJIOTOIUIATENhIIMKOB  OpraHM3allHi,
BKIIIOYEHHBIX B II€peYCHb OpraHM3alvii, B OTHOLIEHWW KOTOPBIX IPOBOAMTCS
He3aBHCHMas OLiCHKa KadecTBa OKa3aHMs YCIIyT;

3HAaYeHMs [MoOKasaTellel, XapaKTepU3yIOmHUX oOIIHMe KpUTEPHH OIEHKH
Ka4yecTBa OKa3aHUs YCIYr, B pa3pe3e OpraHusaiyii, BKIIOUYEHHBIX B Ilepe4eHb
OpraHu3alyii, B OTHOIIECHUN KOTOPHIX MPOBOAMUTCS HE3aBHUCHUMas OIIEHKa KayeCTBa
OKa3aHHWs yCIyT:

3HAYEHUs [IOKasaTeJeld, XapaKTepU3yIOIUX [ONOJIHATENbHbIE KpPHTEPHUH
OLIEHKH KayeCcTBa OKa3aHMs YCIYT, B pa3pe3e OopraHu3aluii, BKIIOUYEHHBIX B IEpeYeHb
opraHu3aliii, B OTHOIICHHUN KOTOPHIX MPOBOAUTCS HE3aBUCHMas OIEHKa KauyecTBa
OKa3zaHus ycuyr (IpH HAJTUYHH),

3HaYEHUs JONOJIHUTENBHBIX [OKa3areneil, XapaKTepu3ylIUUX oOIue
KPUTEPHH OLICHKH KaueCcTBa OKa3aHMs YCIYT, B pa3pe3e OpraHu3aluii, BKIIOYEHHBIX B
IepeYeHb OpraHu3aliii, B OTHOIMIEHUH KOTOPHIX NMPOBOIUTCS HE3aBHCHMas OlleHKa
KauecTBa OKa3aHus yciyr (IIpH HATMYHH);

MHTETpajlbHble 3HAYEHHs pe3yJbTaTOB HE3aBUCHMOHM OLIGHKH Ka4yecTBa
OKa3aHMsl yCIIyI OpraHM3allysiMU B pa3pe3e OOIIUX KpUTEpHEB OLEHKHA KadecTBa
OKa3aHMs YCIYT B 4aCTU MOKa3aTelel, XapakTepu3ylomux o01ie KpUuTepur OLUEHKH
Ka4yecTBa OKa3aHUs YCIyT, U OpraHu3allyii, BKIIOYEHHEIX B IIepeueHb OpraHu3anuii, B
OTHOILEHUH KOTOPBIX IPOBOJUTCS HE3aBHCHMAs OLIEHKA KayecTBa OKa3aHHA YCIIyT;

UHTErpajibHBIC 3HA4Y€HUs pe3yJbTaTOB HE3aBHUCHMOW OIEHKH KadecTBa
OKa3aHHs YCIyI OpraHu3allusMH B pa3pe3e OOIMHUX KpPUTEpHUEB OLIEHKH KadyecTBa
OKa3aHHWs YCIIyI OpraHM3allisIMU B YacTH IOKa3aresel, XapaKTepHu3yIoUuX 00Ine
KPUTEPUU OLICHKM KayecTBa OKa3aHHs YCIYT, W JOTIOJTHHTENbHBIX IOKa3aTeNle,
XapaKTepU3yIOIUX oOl[ie KpUTEepHH OLIEHKH KadecTBa OKa3aHWsS YCIYr, H
opraHu3alyii, BKIHOYEHHBIX B MEpeYeHb OpraHU3alvii, B OTHOIIEHHWH KOTOPHIX
IIPOBOAMTCS HE3aBUCHUMAs OLICHKA Ka4ecTBa OKa3aHUs YCIyT (IpU HAIUYHH);

UHTErpajlbHble 3HA4YeHUs pe3yJbTaTOB HE3aBHUCHUMOW OLEHKH KadecTBa
OKa3zaHMs YCIyI OpraHU3alMsIMH B pa3pe3e INOMONHUTENbHBIX KPUTEPHUEB OICHKH
Ka4yecTBa OKa3aHUsS yCIyr M OpraHW3allui, BKIIOUEHHBIX B IIepeueHb OpraHu3allyii, B
OTHOIIICHUH KOTOPBIX NMPOBOJAUTCS HE3aBHCHMAs OIICHKA KayecTBa OKa3aHUS YCIIyT
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(npu HaJTMYWH);

HUHTETpalbHblE 3HA4YeHHs pPe3yJbTaTOB HE3aBUCHMOH OLIEHKH KadecTsa
OKa3aHus YCIYI OPraHM3allis MM II0 COBOKYIIHOCTH OOIIMX KPHTEPUEB OLIEHKH
KAauecTBa OKa3aHMs YCIYyr B 4YacTH I[IOKasaTeleH, XapaKTepH3yIolluX oOIue
KPHTEPHH OLIEHKH KaueCTBa OKa3aHUs YCIYT, B pa3pe3e OpraHu3alii, BKIIOYEHHBIX B
mepeYeHb OpPraHu3aluii, B OTHOLIEHUU KOTOPBIX IPOBOAUTCS HE3aBHCHMas OLIEHKa
KauecTBa OKa3aHUs YCIyT;

HHTErpaJIbHbIe 3HAUYEHHs pe3yJbTaTOB HE3aBUCHMOH OLICHKM KadecTBa
OKa3aHHs YCIYI OpraHH3alMsIMH IO COBOKYIIHOCTH OOIIMX KPHUTEpUEB OLIECHKH
KauecTBa OKa3aHWs yCIYyr OpraHHU3alisIMH B YacTH IOKa3aTellel, XapaKTepU3yIOIMX
oOle KpUTEpHMH OIEHKM KadecTBa OKa3aHWUs YCIYr, H JONOJHHUTEIBHBIX
IIOKa3aTeliel, XapakTepHu3YIOMIUX oOINue KpUTepHUH OLEHKH KadecTBa OKa3aHMs
yCiayr, B pa3spe3e OpraHW3alMii, BKJIIOYEHHBIX B IIEpEYEHb OpraHM3allvii, B
OTHOHIEHHH KOTOPBHIX IMPOBOAMUTCA HE3aBHUCHUMas OLIEHKA KavecTBa OKa3aHMs YCIyr
(npu HANUYUN);

HHTErpajibHblE 3HA4YCHHs pe3yJbTaTOB HE3aBHUCHMOH OLIEHKHM KavecTsa
OKa3aHHs YCIYTI OpraHM3alMsMH I1I0 COBOKYIHOCTH JOIOJIHMTENIBHBIX KPHTEpPHEB
OIIEHKH Ka4yeCTBa OKa3aHHA YCJIYT B pa3pese OpraHu3alvii, BKIIOYEHHBIX B IIEPEYCHb
OpraHu3alyii, B OTHOIIEHHWH KOTOPBHIX NPOBOJUTCS HE3aBHCHMas OLICHKa KadecTBba
OKa3aHWs yCIyT (MpY HATHYHH);

HHTETpabHbIE 3HAUEHUs pe3yNbTaTOB HE3aBUCHMOM OLIGHKH KayvecTBa
OKa3aHHSA YCIYr OpraHW3aldsMH, BKIIOYEHHBIMH B IEpeYeHb OpraHU3allMi, B
OTHOIIEHHH KOTOPHIX MPOBOAMUTCS HE3aBHCHMas OLIEHKAa KayecTBa OKa3aHMs YCIYT,
II0 COBOKYITHOCTH OOIUX U AOMOJHUTEIbHBIX KPUTEPHEB OLICHKH Ka4eCTBA OKa3aHHs
yeiyr (Mpy HaJIM4MH);

CpelHHE WHTETrpajlibHble 3HA4YeHHs pe3yJbTaTOB HE3aBHCHUMOH OLEHKH
KauecTBa OKa3aHHS YCIyI OpraHu3alMsAMH B paspe3e OOMMX KPUTEPHEB OLEHKH
KadecTBa OKa3aHHsA YCIyr B YacTH [oKasaTelled, XapaKTepu3ylolMx oOlnue
KPHTEpUH OLIEHKH KadecTBa OKa3aHMs YCIYr, IO COBOKYIIHOCTH OpraHM3aliMi,
BKIIOYEHHBIX B IIepeueHb OpraHU3alMii, B OTHOLICHHMH KOTOPBIX IIPOBOAMTCA
He3aBHCHMas OIICHKa Ka4eCTBa OKa3aHHs YCIyT;

CpeldHHME HWHTErpajibHbIe 3HAUEHWs Ppe3ylbTaTOB HE3aBUCHUMON OLEHKH
KauecTBa OKa3aHUSA YCIYr OpraHH3alMsMH B pa3pe3e OOLINX KPUTEPHUEB OLIEHKH
KayecTBa OKa3aHUA YCJIyr B 4acTH IMOKasaTelleil, XapaKTepu3ylollux obmme
KpUTEPHUH OIIEHKM KadecTBa OKa3aHMUs YCIyr, W JONOJIHUTEIBHBIX IIOKa3aTeliei,
XapaKTepHU3yIOIUX OoOIIMe KPUTEpUH OLEHKH Ka4yecTBa OKa3aHHMs YCIyr, IIO
COBOKYITHOCTH OpraHH3alfii, BKIIFOYCHHBIX B IIE€PEYCHb OPraHU3aliii, B OTHOUICHUH
KOTOPEIX TMPOBONUTCH HE3aBUCHMas OIIEHKa KadecTBa OKa3aHMs yciuyr (IpH
HAJIHYHH );

CpeldHHMe WHTErpajbHBle 3HA4YeHUs pe3yJIbTaTOB HE3aBUCHMOH OLIEHKH
KayecTBa OKa3aHHMA YCIyTI OpraHU3alMsIMH B pa3pes3e JONOJHHUTEIbHBIX KPUTEPHEB
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OLICHKH Ka4yeCTBa OKa3aHMs YCIYr 10 COBOKYNHOCTH OpraHU3aIdii, BKIIOYEHHBIX B
NepeYeHb OpraHM3alMii, B OTHOIIEHUU KOTOPBIX MPOBOJUTCA HE3aBHCHMAas OLICHKA
Ka4eCTBa OKa3aHUs yCiIyr (IIpH HAJIUIHH);

CpelHHEe HHTEIpajbHble 3HA4YCHHSA pPE3yJbTaTOB HE3aBUCHMOM OLIEHKH
Ka4eCTBa OKa3aHUA YCIyI OPraHM3aldsMHd IO COBOKYNHOCTH OOLIMX KPUTEPHEB
OLICHKHU KauyecTBa OKa3aHHA YCIIYI B YaCTH IOKa3aTelell, XapaKTepu3yoLuXx o0Iue
KPUTEPHH OLIEHKHA KaveCTBa OKa3aHUS YCIYyr, 110 COBOKYIMHOCTH OpraHH3alfi,
BKIIOYEHHbIX B TMEPEYeHb OpPraHU3alui, B OTHOMIEHHWH KOTOPHIX IPOBOAUTCS
He3aBHCHMasl OL[€HKA Ka4eCTBa OKa3aHMUs YCIIYT;

CpPEIHHE HHTEIPAJbHBIE 3HA4YCHHS pPE3yJbTaTOB HE3aBHCHMOIl OLICHKH
Ka4eCTBA OKa3aHHUs YCIYI OpPraHM3allisMHM II0 COBOKYIHOCTH OOHIMX KpUTEpHUEB
OLICHKH KayecTBa OKa3aHHsd YCJIyI B 4aCTH ITOKa3aTeliell, XapaKTepU3yonux oomue
KpUTEepUH OLIEHKH Ka4yeCTBa OKa3aHWs YCIYr, M JIONOJHUTENBHBIX I0Ka3aTeseH,
XapaKTepu3yIomux oOmpe KPUTEPHH OLEHKH KadecTBa OKasaHHsA YCIyr, IO
COBOKYITHOCTH OpraHu3aliil, BKIIOUEHHBIX B NepeueHb OpraHu3al[iii, B OTHOLIECHHH
KOTOPBIX TPOBOIUTCS HE3aBHCHMasi OLECHKAa KadecTBa OKaszaHMs ycuayr (mpH
HaJINYHH);

CpeHHE€ HWHTErpajbHble 3HAa4YeHUs pe3yJIbTaTOB HE3aBUCHMOI OLIEHKH
KauecTBa OKa3aHHS YCIYl OpraHU3alMsIMH 10 COBOKYIHOCTH OIMOJHUTEIBHBIX
KPUTEPHEB OLICHKH Ka4yecTBa OKa3aHMs YCIYr II0 COBOKYITHOCTH OpraHM3alui,
BKIIOYEHHBIX B II€pe€Y€Hb OpPraHU3alMi, B OTHOILEHWH KOTOPHIX MPOBOJUTCS
He3aBUCHMasl OlleHKa Ka4e€CTBa OKa3aHMs yCIyT (IIpH HATHYHH);

CpelHue WHTErpallbHble 3HAYEHHUs IIOKas3aTelied, XapaKTepu3yIOIIHX O00Iue
KPUTEPHH OLIEHKH Ka4yecTBa OKa3aHWsA YCIYTr, [0 COBOKYIHOCTH OpPraHU3alHii,
BKIIOYEHHBIX B TEPE€YE€Hb OpraHU3alMi, B OTHOIIEHHH KOTOPBIX IPOBOIUTCS
HE3aBHCHMas OLICHKA KaueCcTBa OKa3aHUs yCIyT;

| CpelHWe  MHTErpajbHbIE 3HA4YE€HMsl IIOKasaTelel, XapaKTepU3YIOIUX

AOINOJHUTEIbHbIE KPUTCPHHM OIIEHKH Ka4yeCTBa OKa3aHUS YCIYT, MO COBOKYITHOCTH
OpraHM3alMid, BKJIIOYEHHLIX B IepedyeHb OpraHH3alliii, B OTHOLIEHUHM KOTOPBIX
IIPOBOJAMTCS HE3aBUCHMas OLIEHKA Ka4eCTBA OKa3aHUs YCIYT (PH HAJIMYKH);

CpelHHe  HHTerpajbHple  3HA4YEHUS  JOMOJHHUTEIBHBLIX  IIOKas3aTelel,
XapaKTepu3yIoIUx oOIMe KpPUTEPUH OLEHKH KadecTBa OKa3aHHS  YCIYT
OpraHM3allsiIMH, TI0 COBOKYNHOCTHM OpraHu3alMii, BKJFOYEHHBIX B I[IE€PEYEHb
OpraHu3alliii, B OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMas OLIEHKA KayecTBa
OKa3aHHs yCIyr (Mpy HAJTUYHH);

CpelHee MHTETPaIbHOE 3HAUCHUE Pe3yIbTaTOB HE3aBUCHUMOM OLIEHKH KauecTBa
OKa3aHUs YCIyr OpraHHU3alUsMH II0 COBOKYITHOCTH OOINMX M OIOJIHUTEIBHBIX
KPHUTEPHEB OLCHKH KayecTBa OKa3aHMs YCIyr II0 COBOKYIHOCTH OpraHW3allyii,
BKIIOYEHHBIX B IM€PEY€Hb OpraHM3alyi, B OTHOLICHWM KOTOPHIX IPOBOJUTCA
HEe3aBHCHMas OLIEHKA KaueCTBa OKa3aHHUs yCIIYT.

B mensx ¢opmupoBaHHS HHOOPMAIMH O KOJHYECTBEHHBIX PpE3y/bTaTax
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HE3aBUCHMOH OLICHKH Ka4ueCTBa OKa3aHHs YCIIYT OPraHH3aLUSAMH:

uHGOpMaLUsi O KOZaX M HAUMEHOBAHHSIX [TOKa3aTesIeH, XapaKTepH3YIONUX
o0lMe KpUTEpHMH OLEHKH KauecTBa OKAa3aHU yciayr, ¢opMupyercs B
MHQOPMAIIHOHHOM CHCTEME ITyTeM BbIOOpPAa COOTBETCTBYIONIEr0 3HAYCHHS U3
ClIpaBOYHHUKa IMOKAa3aTeNlel, XapaKTepU3yomuX obLIMe KPUTEPHUH OLIEHKH KaYeCTBA
OKasaHMs yCIyT, (OPMHUPYEMOTO B COOTBETCTBMH C HyHKTOM 28 HACTOSIIErO
ITopsinka;

HHQOpMAIHA O KOJaX M HAHMEHOBAHHIX NIOKa3aTeNed, XapaKTepH3YIOIIHX
AIOTIOJIHUTE/IPHBIC KPUTEPUH OLEHKH KadecTBa OKa3aHHMs YCIyT, (opMHpyeTcs B
MH(OPMALMOHHOM CHCTEMe IyTeM BBIOOPA COOTBETCTBYIONIETO 3HAYECHHS M3
CIIPABOYHMKA II0Ka3aTesleH, XapaKTepH3yIOIHUX TONOIHATENbHEIE KPHTEPHUH OLEHKH
Ka4eCTBa OKa3aHMs yCIIyT, GOPMHUPYEMOTO B COOTBETCTBHH C HACTOSILM IIYHKTOM;

HH(pOpMallU O KOJaX M HAaHMEHOBAHWAX JOTOIHHUTEILHEIX IIOKa3aTeneH,
XapaKTepU3yIOIUX OOLIMe KPUTEPHM OLIEHKH KadecTBA OKA3aHMs yCIyT,
Gopmupyercss B MHGOPMALOHHOH CHCTEMe IyTeM BBIOOpa COOTBETCTBYIOLIETO
SHaYCHMA M3 CNIPaBOYHMKA JONOJHUTENBHBIX II0Ka3aTeNel, XapaKTepH3YIOIHX
o0IKe KPUTEPUH OLIEHKH Ka4ecTBa OKA3aHHUs yciyr, GopMHPYEMOTO B COOTBETCTBHM
C HaCTOSALIUM IYHKTOM;

MH(bOPMaIKA 0 Koax ¥ HAMMEHOBAHHAX AOMOJIHITEILHBIX KPHUTEPHEB OLICHKH
Ka1eCcTBa OKa3aHWA yCIyT (POPMHUPYETCS B MHPOPMAIIMOHHOMN CHCTEME IyTeM BbiOOpa
COOTBETCTBYIOIIETO 3HAYCHHS U3 CIIPABOYHHKA JOTIONHHUTENBHBIX KDHTEPHEB OLEHKH
KaJecTBa OKasaHWA YCIYyr, (OPMHDPYEMOTO B COOTBETCTBUH C IIyHKTOM 29
Hacrosuero Iopsaka;

MHGOpMaIis O NONHBIX HAMMEHOBAaHHUIX H HIECHTU(DUKAIMOHHBIX HOMEpax
HAJIOTOILIATEIPINMKOB  OpPraHu3alluil, BKIIOYEHHBIX B II€peYeHb OpPraHH3aiMii, B
OTHOILICHNH KOTOPBIX NPOBOAMTCS HE3aBHCHMAas OLEHKAa Ka4ecTBA OKAa3aHMs YCIYT,
GopmupyeTcs B MH(DOPMALIMOHHON CHCTEMe IyTeM BbIOOpa COOTBETCTBYIOLIETO
SHaICHU M3 CNPaBOYHHMKA OpraHHM3alWi, B OTHONICHHH KOTOPBIX IPOBOXHTCS
HE3aBUCHMasl OLCHKA KavyecTBa OKa3aHHs yCHIyT, (OPMHPYEMOT0 B COOTBETCTBHH C
nyHktoM 30 Hactosero Iopsaxa.

ITpu ¢opmupoBanun mHbOPMamMH o NpoBeseHHH OIIPOCOB (PU3HYECKUX H
TOPHAMHECKHX JIUIL IPY [POBEEHUH HE3aBUCHMOM OLIEHKH Ka4eCTBA OKAa3aHHs YCIyT
OpraHM3alMAMH ([ajiee — ONPOC) YKa3bIBAIOTCS CIEAYIOLIME CBEICHHS:

KO 1 HAUMEHOBAaHME BHJIA OTIPOCA, NPHHUMAIOIIHE CIEAYIONINE 3SHAYCHUS:

1 —uHTEpBEIO;

2 —3KCHEepTHBIH oIpoc;

3 — aHKeTHBI OMpoc;

KON M HaMMCHOBaHME MNPOLEAYPHI MNPOBENEHHS ONpPOCa, IPHHHMAIOIIME
CERYIOINEe 3HAYEHHS:

X1 ~ unpuBnyansHsli onpoc, rae X — Ko Buaa onpoca;

X2 — rpynnosoii onpoc, rae X — Koa BUAA OIpoca;
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KOX M HaMMEHOBAaHWE CTENEHH OXBAaTa ONpPOCA, NPHHUMAOLINE ClenyIonue
3HAYEHHUS:

XY1 - cnnomHoii onpoc, rae X — kox BUJa ompoca, Y — KoJ NMpouexypsl
HPOBEICHUS OIPOCa;

XY2 — BrIGopouHslii onpoc, rae X — kox BuZla onpoca, Y — KoJ IpOLeayph
IPOBEJEHHS OIPOCa;

KOJl 1 HANMEHOBAaHUE KATETOPHH PECIIOHAEHTOB OTIpoca:

1 — motpebutenu ycnyru;

2 — paGOTHHKH OpraHM3anMii, BKIIOYEHHBIE B NIEpeYEeHb OpraHU3alMii, B
OTHOIICHHH KOTOPBIX IIPOBOAUTCS HE3aBUCHMAsl OLIEHKA KA9eCTBA OKA3AHMS YCIIyT;

3 — HHEIE;

COACpKaHUe 1 EPEICH OTBETOB HAa BOMIPOCHI, IIPEYCMOTPEHHbIE B onpoce:

HOMED BOIIPOCa,;

coliepKaHHe BOIPOCa,;

TIEPEUCHD TUITOBBIX OTBETOB Ha BOTIPOCH], IPELYCMOTPEHHBIX B ompoce.

B cnygae ecnm ompoc mpoBogutcs mo OpraHM3anMsaM, BKIIOYEHHBIM B
IEPEICHP OpraHu3aliuii, B OTHOLIEHHH KOTOPBIX IPOBOIMTCS HE3aBHCHMAS OLICHKa
KauecTBa OKa3aHUs yCIyT, JONMOJHATEIBHO YKA3hIBAIOTCS:

TIOJHbIC HAMMEHOBAHKS OpraHU3aLlKi, BKIIOYEHHBIX B NIepeueHb OpraHu3aluii,
B OTHOIICHUH KOTOPEBIX MPOBOJAMTCS HE3aBUCHMAs OIICHKA KA4eCTBA OKA3AHMS yCIIyT;

HICHTHQUKALMOHHbEIE  HOMepa HaJIOTOIIATeNBINMKOB  OpraHM3allMii,
BKIIIOYCHHBIX B Iepe4eHb OpraHW3alUii, B OTHOLICHHY KOTOPBIX HPOBOJUTCS
HE3aBHCHMas OLICHKA KaY€CTBA OKa3aHHsA YCIIYT;

TICPEUEHb THUIIOBBIX OTBETOB HA BONPOCHI, NPEAYCMOTPEHHBIE B orpoce, B
paspese OpraHusalui, BKIIOYCHHBIX B IIEPEYeHb OPraHM3amMil, B OTHOLICHHH
KOTOPBIX IPOBOAUTCS HE3aBUCUMas OLIEHKA KAYeCTBA OKA3aHHs YCIIyT.

B nemax gpopmuposanus uapopmarmu o MIPOBEICHUH ONIPOCOB MH(OpMALHU O
TIOJIHBIX HAaUMEHOBAHUAX M HICHTH()HKALMOHHBIX HOMepax HaJIOrOIIaTe IbIHUKOB
OpraHU3alUH, BKIIOYEHHBIX B IIepeYeHb OpraHW3auMil, B OTHOLICHHH KOTOPBIX
MPOBOZUTCS HE3aBHCHMAasi ONEHKA KadecTBa OKA3aHMs YCIyT, dopmupyercs B
MHOOPMALMOHHOM CcHCTeMe myTeMm BBIOOpAa COOTBETCTBYIOIErO 3HAYEHHS W3
CHpaBOYHMKA OPraHM3aUMd, B OTHOWIEHHH KOTOPBIX MPOBOIUTCH HE3aBHCHMAS
OLUCHKa KaiecTBa OKa3aHUsS YCIyr, (POPMHPYEMOIO B COOTBETCTBHH C ImyHKTOM 30
Hacrosiero Ilopsaxa.

Ilpy  dopmupoBaHuM wuHpOpMauu o pe3ysibTatax  KOHTPOJIBHBIX
MEpOTIPHATHUH, pean3yeMbIX B paMKaX MPOBELEHHS He3aBHCHMO OLICHKH Ka4yecTBa
OKasaHMsl yCiyr OpraHM3alMsMH  (Jalee —  KOHTPOJNBbHOE MEPOIPHUATHE),
YKa3bIBaIOTCH CIENYIONIHE CBEACHHS:

COAEPKaHHE KOHTPOJIBLHOTO MEPOIIPHSITHS,

TIOJHBIC HAMMEHOBAHHS OPraHW3alKH, BKIIOYEHHBIX B [IEPeYeHb OpraHu3aIuii,
B OTHOIICHHH KOTOPBIX IIPOBOJMTCS HE3aBUCHUMAs OIEHKA KAYECTBA OKA3AHMS yCIyT,
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TI0 KOTOPLIM MPOBOAUNIHCEH KOHTPOJILHBIE MEPOIPHUSTHS;

HJICHTHQUKALMOHHbIE  HOMepa HaJIOTOIIATeNBIHKOB  OpraHM3aLui,
BKIIOYCHHBIX B II€peY€Hb OPraHU3allUi, B OTHOINCHMH KOTOPBIX HPOBOJUTCS
HE3aBUCHMas OLEHKAa KadecTBa OKA3aHHSl YCIYr, MO KOTOPBIM NPOBOIMIIUCH
KOHTPOJIBHBIE MEPOHPUSITHS,

PE3YyJIBTaThl IPOBEACHHS KOHTPOJIBHOIO MEPOIIPHATHS B paspese opraHu3amnui,
BKIIIOYCHHBIX B II€pPeY€Hb OPraHU3alUi, B OTHOIUCHHHU KOTOPBIX MNPOBOJUTCH
HE3aBUCHMasl OLICHKA Ka4eCTBa OKa3aHHs YCIIYT,

CBOIHBIC  pe3yNbTaThl MPOBEAECHHA KOHTPOJIBHOIO MEPONPUATUSA 110
COBOKYIHOCTH OpTaHU3alMii, BKIIOYEHHBIX B IIepedeHs OpraHu3anuii, B OTHOLICHHUH
KOTOPLIX HPOBOAUTCS HE3aBHCHMasl OLEHKA Ka4€CTBA OKA3AHMS YCIIYT, 110 KOTOPBIM
TIPOBOJMITHCH KOHTPOJILHBIE MEPOIPHATHS.

B wmemix ¢opmupopanus MHOOPMAIMK 0 pe3ymbTaTax KOHTPOJBHBIX
MEpONpPUATUH HMHGOPMAIMS O TMONHBIX HAMMEHOBAHHSX U HIAECHTHPUKAIHOHHBIX
HOMEpax  HAJOTOMIATENBIIMKOB  OPraHM3alMii, BKIIOYEHHBIX B repeyeHsn
OpraHU3alH, B OTHOMIEHHM KOTODPHIX NPOBOJUTCS HE3aBHCHMAS OIICHKa KadecTsa
OKasaHWsi yCiyr, (opMHpyeTcs B WH(OPMAUMOHHON CcHCTeMe nyreM BbiOopa
COOTBETCTBYIOIIETO 3HAYECHHUS U3 CIIPABOYHUKA OpraHu3anyi, B OTHOIIEHHH KOTOPBIX
TIPOBOANTCSL HE3aBHCHMAas OLEHKA Ka4eCTBa OKA3aHMS yenyr, ¢opmupyemoro B
COOTBETCTBUM ¢ nyHKTOM 30 HacTosuiero ITopsiaka.

Ilpu  popmupoBanum uHpopManuu 06  HCTOYHHKAX UH(pOpMaIUH,
HCIIONL3YEMBIX  Hpu  pacdere  (ONpefeNeHHMM)  3HAYCHHMIA TIoKazarereii,
XapaKTEPU3YIOMUX OOLINe U NOMOJHUATEIbHBIE KPUTepHH KadecTBa OKa3aHUs YCIYT,
H ZIONOIHUTENbHBIX I0Ka3aTeseH, XapakTepUsyIomux obIHe KpHTEpUN KadyecTBa
OKa3aHHs yCIIyT, yKa3bIBalOTCS CIELYIOIHE CBEICHUS:

KOABI M HaMMEHOBaHHMA MOKa3aTesel, XapaKTepH3YIOLIHX o0LIKe KpuTepuu
OLCHKH Ka4eCTBa OKa3aHUS YCIYT;

KOABI M HAMMEHOBAHMS MCTOYHHKOB WH(OpPMaLWH, UCTIONIb3YEMBIX [IPH
pacyere (ompeneneHuM) 3HaYeHHit TnoKasaTesiel, XapaKkTepH3yIOUUX o6ImHe
KPUTEpUM  OLEHKM KauecTBA OKAa3aHHA yCIyr, B paspe3e  1mokasareleii,
XapaKTEPU3yIOMUX OOLINE KPUTEPUH OLIEHKH KaUeCTBa OKA3ZAHMS YCIIyT;

KOABL W HaMMCHOBaHHUS [ONONHMTENBHBIX TMOKa3aTenei, XapaKTepU3YIOIIHX
0011lMie KPUTEPHH OLEHKH Ka4eCTBA OKA3aHHMsI yCIyT;

KOABl M HAaMMCHOBAHMS HCTOYHHKOB HH(MOpMaLuH, HCTIONIB3YEMBIX  TIPU
pacuete (ompenenenun) 3HaYCHUH JIOIIOJTHUTEIBHBIX ToKasarereii,
XapaKTEepU3YIOMUX OOIIME KPUTEPUM OLEHKH KAYeCTBa OKA3aHIs YCIIyT, B pa3pese
AOTIOJHATENEHBIX  [IOKA3aTeNeH, XapaKTepU3YIOmHX obIie KPHTEPUHN  OLIEHKH
Ka4eCTBa OKa3aHHS YCIIYT;

KOABL M HaMMCHOBaHHA IIOKasaTenell, XapakTepHU3YIOUIMX NOTOIHHTENbHEE
KPHTEPUH OLECHKM Ka4eCTBA OKa3aHUs YCIIYT;

KOABl M HAaMMCHOBAaHMS HCTOYHHMKOB HH(pOpManuH, HCTIONIB3YEMBIX TIpH

A e
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pacyete (onpenenennn) 3HaYeHuH TIOKa3aTeJieH, XapaKTepU3YIOMHX
AONONHHUTEIbHBIE KPUTEPHH OIEHKH KadecTBa OKa3aHus ycIyr, B paspese
TI0Ka3aTeNnel, XapaKTepU3yIOIWUX NOMOJHUTEILHbIE KPUTEpHH OLIEHKH KayecTBa
OKa3aHUs YCIIYT.

B mensx ¢opmuposanun mHpOpMammH 06 HCTOUHMKAX rH}pOopMaIuy,
HCTIONB3yeMBIX  NIpM  pacuere  (ONpeleNeHHH)  3HAYeHMit 1oKasareneii,
XapaKTEPU3YIOMKX OOILIME U TOTOTHUTEIbHEIE KDHTEPHH KA9€CTBa OKa3aHMs yCIIyT,
H NIONOJHUTEbHBIX IOKa3aTelel, XapakTepusylomux o6mue KpHUTEpPHH KadyecTBa
OKa3aHHUSA YCIYT:

HH(OpMALHA 0 KOAaX H HaMMEHOBAHHSX T1I0Ka3aTesiedl, XapaKTepH3YIOIUX
o0LME KPUTEpHH OLEHKM KAa4ecTBd  OKA3AHMS yciayr, dQopMupyercs B
MHQOPMAIlMOHHOH CHCTeMe IIyTem BBIOOPA COOTBETCTBYIOIMX 3HAYCHMH W3
CrpaBOYHHKA IOKA3aTeNeH, XapaKTePH3yIOMKUX obIIie KPUTEPHH OIEHKH KAauecTBa
OKa3aHHs YCIYr, (OPMHPYEMOIO B COOTBETCTBHUH C IIyHKTOM 28 Hacrosmero
Ilopsigka;

MH(QOPMaNUs O KOAaX M HAHMEHOBAHHAX JONOTHHTETLHEIX IoKa3aTeiei,
XapaKTepU3yIOUX oO0lmue KPHUTepUM OLEHKH KadecTBa OKA3aHHS YCIIyT,
(opmupyeTcs B HMHGOPMAIMOHHOH cHCTEMe IOyTeM BBIOOPA COOTBETCTBYIOIIHX
3HaYCHUH U3 CIPABOYHMKA JIOTIOJHHTEILHBIX HIOKa3aTeNiel, XapaKTepU3YIOIHX
00IIHe KPUTEPHUH OLIEHKH Ka4eCTBa OKa3aHUs yciyr, GopMHpPYEMOro B COOTBETCTBHU
C HaCTOSIIUM ITYHKTOM;

HH(OPMaIKs O KoAaX M HaWMEHOBAHHUSX NIOKa3aTesiel, XapaKTepH3YIOIIHX
AOTOTHUTE/IbHEIC KPUTEPUN OLEHKH KayecTBA OKA3aHMs YCIY, dopmupyeTcss B
MHOOPMAIIHOHHON CcHCTeMe IyTeM BBIOOpPa COOTBETCTBYIOIIMX 3HAYEHHH W3
CHPaBOYHHUKA IIOKa3aTelieH, XapaKTepU3YIOIIMX OMOJIHUTEIbHbIE KPHUTEPHH OLIEHKH
KadecTBa OKa3aHUs yCiyr, (pOPMHAPYEMOTo B COOTBETCTBHHM C HACTOSILIHM IIyHKTOM;

MHQOpMallMs O KOax M HAMMEHOBAHMAX HCTOYHHKOR UH(popMaIHH,
HCHOJIL3yeMBIX NP pacdeTe  (OIpeAeNeHMH)  3HAYEHHI HoKazareJeii,
XapaKTEPU3YIOIUX OOUIMEe KPHTEPHUH OIEHKH KauyecTBa OKA3aHMs YCIIyT,
¢opmupyercss B mHbOpMamHOHHOH CcHCTeMe IyTeM BbIOOpa COOTBETCTBYIOILETO
3HAYCHUA U3 CIIPaBOYMHHMKA MCTOYHHKOB MH(OPMALMH, HCHOMb3YEMBIX IIpU pacuere
3HAYEeHUH IOKasaTelei, XapaKTepH3yIOmHUX ob6IHe KPUTEPHH OILIEHKM KavecTBa
OKasaHus ycnyr, (OpMHPYEMOIO B COOTBETCTBHH C IMIYHKTOM 28 HacTosmero
IMopanka;

MHQOpMAallUs 0 KOZaX M HAMMEHOBAHMAX HMCTOYHMKOB HuHbopMaIum,
HCTIONIb3YyCMBIX TP pacyeTe  (ONpeNeNeHWM) 3HAYeHWH  JOIMOTHHTENLHBIX
TOKasaTelled, XapaKTepH3yIOIMX O6LiMe KPHTEDHH OLEHKH KadecTBA OKA3aHMs
YCIyr, W IOKa3aTelel, XapaKTepH3YIOIUX MONOJHUTEbHEIE KPUTEPUH OLIEHKHU
KaiecTBa OKa3aHWs yCIyT, (OpPMHpYeTCS B HHGOPMALMOHHOH CHCTeMe IyTem
BHIOOpPA2  COOTBETCTBYIOIIETO 3HAYEHHS W3 CIPaBOYHMKA  JIOIOJHHUTEIHHBIX
MCTOYHMKOB HH(OPMAIHK, GOPMHUPYEMOTO B COOTBETCTRHHM C HACTOSILIUM ITYHKTOM.
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K cBOAHOMY OIIHCaHHIO pe3yNbTaTOB HE3aBHCHMOM OLICHKH Ka4ecTBa OKa3aHus
“YCIYT OpraHu3alMAMH W CBOIHOMY OIHMCaHWIO NpEMIOXEHHH 06 yiIyduieHHuu
KaiecTsa CATeNBHOCTH OpraHu3aliii Ha OQHUIMATEHOM caiiTe pa3MelnaeTcs (rotca)
JIOKyMEHT (BI) OOLIECTBEHHOTO COBETA, CONEPIKAIIHiA (ue) pe3yabTaThl HE3aBHCHMOIN
OLICHKH Ka9€CTBA OKA3aHHs YCIYT OPTraHH3alMsAMH M NPEIOKEHHS 110 YIy4LIEHHUIO
KaiecTBa NCATCNbHOCTH OpraHM3allMil, MpPE/CTAaBIEHHBIH (ble) O6IIECTBEHHBIM
COBETOM YIOJTHOMOYEHHON OpraHH3aIiH.

34. TIlpu dopMupoBaHuM cCBemeHHH O pesyabTaTaX pacCMOTPEHMS
YIOIHOMOYCHHRIMU OpraHaMM B COOTBETCTBHHM C a03alieM ABaNLaTh HEPBEIM CTATHY
36.1 3akona Poccuiickoii @enepannn «OCHOBBI 3aKOHOIATENBCTBA POCCHICKOi!
Qenepaun 0 KynbType», wactelo 12 crateu 23.1 DenepanabHOTO  3aKOHA
«00 oCHOBax COMMAIBHOTO OGCITYKHBAHUS rpaxaad B Poccuiickoii ®enepamumy,
dacTbio 11 cratem 79.1 ®enepansHoro 3akonma «O6 OCHOBAx OXpaHbl 370POBbS
rpaxzaH B Poccuiickoii @egepanum», 4acteio 5 crateu 95 DenepanbHOTO 3aKOHA
«O6 obpazoBanuu B Poccuiickoii Deziepallii» pe3ysIbTaATOB HE3aBHCHMON OIEHKH
KatuecTBa OKa3aHus yCIyr OpraHM3alUsiIMH U TIPEeIOXKEeHUil 06 yiTy4qIIeHHnA KauecTBa
ACATENILHOCTH OpTraHH3allui, YKa3bIBAeTCs CAENYIOLIas HHPOPMALHS:

AlaTa paCcCMOTPEHHs YNOJHOMOYEHHBIM OPraHOM pe3yJbTATOB HE3aBMCHMOI
OLCHKA Ka49eCTba OKa3aHHUs YCIyT OPraHW3alMsAMH H NPEANOKEHHH 06 yiIyuuieHHu
Ka4yeCcTBa ACATEIbHOCTH OpTraHH3aLUIA;

CBOAHAs HMHGOPMALMs O pe3yJbTaTax PacCMOTPEHHS YIOJIHOMOYEHHBIMHI
OpraHamMu  pe3ylbTaTOB HE3aBUCHMOH ONIEHKU KauyecTBa OKAa3aHMs YCIIyT
OpraHM3allMAMH W NPEANOXKCHHA 00 yiIydimleHMd KadecTBa JeATEbHOCTH
OpraHu3alyii;

HHQOpPMalis O Ppe3yNbTaTax pacCMOTPEHHUS YTIOJIHOMOYEHHBIMH OpraHamMu
Pe3yJIbTaTOB HE3aBUCHMOH OLEHKH KavecTBAa OKa3aHMsl YCIYT OpraHM3alusIMd H
NPEATOKCHUH 00 yIydIleHWH KadecTBa AesTe/IbHOCTH OpraHuMsaliiii B paspese
OpPraHW3alyuH, BKIIOYEHHBIX B [€peYeHb OPraHU3alHii, B OTHOIICHHH KOTOPBIX
TIPOBOJIUTCS HE3ABUCHMAsl OLICHKA Ka4€CTBA OKa3aHHs YCIyT.

K cBomHo#t mHpopMaumn o pesymbrarax PacCMOTPEHHS YTHIOJIHOMOYEHHBIMH
OpranamMM pe3ylibTaTOB HE3aBHCHMOH OILIEHKH Ka4eCTBa OKA3aHMUs yCIIyT
OpraHu3alMAMH W TPEANIOKECHHWH 00 ymydmieHWM KadecTBa JesTebHOCTH
OpraHU3alHH Ha OQHUIUAILHOM CaliTe Pa3MEIAKOTCs JOKYMEHTHI YIOJIHOMOYEHHBIX
OPraHOB, COLCpXAIMe pe3yJbTaThl PACCMOTPEHMS YIOIHOMOYEHHBIMH OpraHAMM
Pe3yJIbTATOB HE3aBUCHMOW OLEHKM KadecTBa OKa3aHMsl YCIOyr OPraHM3alHsIMH H
TIPETIOKEHHH 00 yIydIIeHHH Ka4ecTBa AesTEIbHOCTH OpraHu3aIyi.

llpy  dopmmpoBanun  undopmammu o pe3ynbTatax  paccCMOTpPEHUs
YIOTHOMOYCHHBIMU  OpPraHaMHM  pe3yNbTaTOB HE3aBHCUMOH OLIEHKH KadyecTBa
OKasaHWd yCIyr OpraHW3alMAMH M TPEMNIOKEeHHH 06 ylydmleHMH KauecTBa
ACATENILHOCTH OpraHW3alliii B pa3pe3e OpraHM3alfi, BKIIOYEHHBIX B nepeyeHb
OpraHN3alyH, B OTHOLIEHMH KOTOPBIX NPOBOAMTCS HE3aBUCHMAS OLCHKA KAa9eCTBa
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OKa3saHHA yCIIYT, YKa3bIBAIOTCA CIIEAYIOLIHE CBEACHHUS:

TIOJIHBIE HANMEHOBAHHSl OPraHU3aLUi, BKIIOYEHHBIX B IEPEUCHb OpraHu3alluii,
B OTHOIICHHU KOTOPBIX POBOAWTCSA HE3aBHCHMas OIICHKA KAa4eCTBAa OKA3AHMS yCIIyT;

HICHTHQUKAMOHHEIE  HOMepa HaNoromjaTeNbiiikoB  OpraHu3anuii,
BKIIIOYCHHbIX B MEpPEYCHb OpraHW3allvii, B OTHOLICHUH KOTOPBIX TPOBOJHUTCS
HE3aBUCHMas OLCHKA Ka4YeCTBa OKa3aHHsl YCIYT,

PE3YJbTaThl  PacCMOTPEHHS  YNIOITHOMOYEHHBIMH OpraHaMu pe3yJbTaToB
HE3aBUCHMOH OLICHKH KauecTBa OKa3aHHMs yCIIyT OPTaHU3ALUAMH 1 IpeaJIoKeHHH 00
YAYMIICHUW Ka4deCcTBa [JEATEIbHOCTH OPraHM3aliii B paspese opraHu3alui,
BKIIIOYCHHbIX B MEpPE4YC€Hb OpraHM3alHil, B OTHOIUICHWUH KOTOPBIX IPOBOJUTCS
HE3aBHCHMAasd OLEHKa KaueCcTBa OKa3aHHs YCIYT;

IUIaHbL IO yNy4NICHHIO KavyecTBa pabOThl OpraHM3anuii, BKIIOYEHHBIX B
TIEpEICHb OpraHu3alWi, B OTHOMIEHHH KOTOPHIX MpPOBOAMTCS HE3aBHCUMAs OILI€HKa
KaiecTBa OKa3aHUA yCIIyr (TIPH HAIMYHY).

NudopMamys 0 10NIHOM HAaHMEHOBAHHM W MICHTHQUKAIIHOHHOM HOMeEpe
HaJIOromnaTeNbliika OpraHM3allMi, BKIIOYEHHOH B IepedyeHb opraHuzauuii, B
OTHOMICHMH KOTOPBIX IPOBOAUTCS HE3aBHCHMAs OLICHKA KAayecTBa OKA3aHMS yCIyT,
(opMHpyeTcs B MHGOPMaNMOHHON CHCTeMe IyTeM BBIOOpPa COOTBETCTBYIOLIETo
3HAYCHUA H3 CIPAaBOYHHKA OpraHU3aluil, B OTHOLICHHU KOTOPBIX IMPOBOIMTCS
HE3dBUCHMAs OLCHKA KayecTBAa OKa3aHHA yCIYr, (OPMHUpOBaHHeE KOTOPOro
OCYIIECTBIISICTCA B COOTBETCTBUH C ITyHKTOM 30 HacTOsIIErO Iopsinka.

Harta yxaseiBaercs B popmare [/ MM.IT.

35. Ilpu dopmupoBanHMH HHOIL HH(OpMalM U JOKYMEHTOB IO BOIIpocam
TIPOBE/ICHNS HE3aBACHMOH OLEHKH KavecTBa OKA3aHMS YCIyr OpraHU3aIUsAMH,
pasMemaemoll Ha OGUIMATBEHOM CaiiTe IO peLIeHHO YIOJIHOMOYEHHOI'0 Oprasa,
YKa3BIBalOTCA CICAYIOMIME CBEACHU:

HOpPMATHBHbBIE TPAaBOBbIC (IIPABOBbIE) AaKTHL, PEIIEHHS YIOJIHOMOYEHHEIX
OpraHoB M OOLIECTBEHHBIX COBETOB, MHbIE JAOKYMEHTBI, DPErllaMeHTHPYIOLHE
BOIIPOCHI ITPOBEACHUS HE3aBHUCUMOM OIIEHKM KaveCTBa OKa3aHus yCIIyT;

HOBOCTHasA HH(OpManus NO BONPOCaM HPOBEHEHHS HE3ABHCHMON OLIEHKH
KavecTBa OKa3aHHs YCIIyT OpraHU3aLUsIMU;

MHblE HMH(OPMAlUMs M CBEAEHHMS IO BOIPOCAM IIPOBEJICHUS HE3aBUCHMOI
OLICHKH Ka4eCcTBa OKa3aHHs YCIyTr OpraHu3alusIMHu.

IIpu dopmupoBanun uwHGOpMauu o HOPMAaTHBHBIX MPAaBOBBIX (TIPABOBHIX)
aKTaX, PEIICHHAX YNONHOMOYEHHBIX OPraHOB H OGIIECTBEHHBIX COBETOB, HHBIX
AOKYMEHTaX, pPEerlaMeHTHPYIOUIMX BONPOCH IPOBENCHUS HE3aBHCHMOI OLICHKH
Ka4eCTBa OKa3aHMs YCIyT, yKasbIBaIOTCS CIIEAYIOIINE CBEICHHS:

HaUMEHOBaHHE BUIa HOPMATHBHOI'O MPAaBOBOI'0O (IIPAaBOBOT0) aKTa, JIOKyMEHTAa,
peuieHus;

OpraH, NPWHABIIMKA (W3aaBILUA, YTBEPIMBILNI) HOPMAaTHBHBIA HPABOBO
(npaBoBoif) aKT, JOKYMEHT, pelieHue;
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HaNMEHOBaHME HOPMATHBHOTO IIPaBOBOIO (IIPAaBOBOIO) aKTa;

iaTa HOPMaTUBHOT'O NIPaBOBOTO (IIPABOBOIO) aKTa, JOKYMEHTA, PEIICHHS;

HOMEp HOPMAaTHBHOTO MPaBOBOTO (IIPaBOBOTO) aKTa, AOKYMEHTA, PELICHHS
(ipy Hanuyum);

KpaTKas aHHOTallMs CONEPXKaHUsI HOPMATHBHOIO NPaBOBOro (PaBOBOTo) aKTa,
JMOKYMEHTA, peIIeHHs.

K uHpopmanmy o HOpPMaTUBHBEIX NpPaBOBBIX (IIpaBOBBIX) aKTaX, PeIEHUIX
YTONHOMOYCHHBIX OPraHOB M OOLIECTBEHHBIX COBETOB, HHBIX JOKYMEHTaX,
PETIaMCHTUPYIOIIMX  BONPOCHl MPOBENEHHMS HE3aBUCHMOH OIEHKM KadecTBa
OKasaHUs yCJTyT, Ha OQHUUHMATILHOM CaiiTe PasMELIAIOTCS HOPMATHBHEIE IIpaBOBhIE
(IpaBoBEIE) aKThHI, PEIEHUS YIIOIHOMOYEHHBIX OPraHoB U OOIECTBEHHBIX COBETOB,
HHBIC OKYMEHTBI, PETrIaMEHTHPYIOLIHE BOIIPOCH! IIPOBEIEHHMS] HE3aBUCHMOM OLIEHKH
Ka4ecTBa OKa3aHUs yCIyT.

36. Ilpu BHeceHHH YNOJHOMOYEHHHIM OPraHOM H3MEHEHHIl B CBEJICHMH,
pa3sMeIleHHbIe Ha OQUUUANBHOM caiiTe, W3MEHEHHbIE CBENCHHS dopmupyloTCs B
MHOOPMAIlHOHHOM CHCTEME B COOTBETCTBHH C NpaBUjaMH  NePBOHAYAILHOTO
(OpPMHPOBaHHS COOTBETCTBYIOIINX CBENECHHH, C yKa3aHHeM MpeablIyimieii Bepcuu
CBEJECHUN, pa3MeIleHHOU Ha ouLHATEHOM caliTe, KOTOpast U3MEHSAETCS.




IMpunoxenne Ne 1
k [Mopanky pasmemenns uupopMalny 0 pe3yabTaTax
HE3aBHCHMOH OLIEHKH KadecTBa 00pa3oBareibHOM
JEATENLHOCTH OpPraHu3alHi, OCYIIECTBIAIOIMX
06pa3oBaTeNbHYIO JEATENLHOCTD, OKA3AHHS YCIyT
OpraHu3alHUsIMH KyJbTYpHI, COHHAIBEHOTO
o0CyHBaHHS, MEAUIMHCKUMHA OPraHH3alHAMH Ha
odunuansHOM caliTe Jis pasMerieHHs HHOpMAaLHY 0
TOCYAapCTBEHHBIX M MyHHLHIIAIBHbBIX YYPEXKIEHHAX B
HH(pOPMAIHOHHO-TE/IEKOMMYHUKAIHOHHOM CETH
«HIHTEpHET», yTBEPKAECHHOMY MPHKA30M
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YCIyT OpraHM3aliuii B KOTopoii D Oepa oxpans! 310poBLA rpaitan
YITOTHOMOYEH OpraH l:l chepa coumansHOTO 06CTYKMBAHHS TPAXKIAH
Caeaenns o pyKkoBoaMTeJie 0prana
Pamunns Wms Oryectso UHH
Hanmenosauue JOMMKHOCTH CHI/IHC

Hepequb JOKYMCHTOB, TIpUaracMaix

K 3asBKe
CaeieHHs 0 0JAKHOCTHOM JIHIE OPTaHa, YIIOIHOMOUYEHHOM HA NOANUCAHKE
HHpOpMAUHH HA OPHUHATLHOM caliTe*
Damunus WUma Oruectso CHWJIC

HaHMeHOBaHHe AOIHKHOCTH

CaeneHust 0 IOKyMEHTE, NOATBEPKAAIOLIEM Buna noxymenta
TIONIHOMOYHS JOHKHOCTHOTO JIMLa Jlata nokymenra
Homep noxymenra

CBe/ieHHs 0 10KHOCTHOM JTHIE OPTAHA, YIIOJIHOMOYEHHOM HA PaMeleHHe
uHpOpMALIHYN Ha opuUHANLHOM caliTe**

Damununa Hms OTuectso L CHUJIC —I

HauMeHoBanue nomxHocTn

Pykosoauntens
(ynonHoModeHHOE ANLIO) (monxknocTs) (noanuce) (pacuungposka noanucy)
M.IL
* He 3aNONHACTCA B CITy4ae NOAMUCAHUSA URGO] Ha od ALHOM CaHTe PyKOBOAMTENEM OpraHa -

** OBTOPAETCA MO KAKAOMY JIOIKHOCTHOMY JIHLLY




IMpunoxenune Ne 2
k INopsajky pa3merteHus HHGOPMALIMK O Pe3yIbTaTaX
HE3aBUCUMON OLICHKH KauyecTBa oOpa3oBarenbHOMN
HeATeNLHOCTH OPraHH3aLii, OCYIIECTBIAIOWMX
o0paszoBaTeNnbHy0 ASATEBHOCT, OKa3aHHUA YCIyr
OpraHu3auuaMH KyJbTypbl, COLMANBLHOTO
00CayKHBAHUA, MEIULIMHCKIMH OPraHH3aLMAMH Ha
opHLHaNTBEHOM caiiTe Uit pasMelIeHU HHOPMALIHU O
TOCYJaPCTBEHHBIX H MyHHIMNANEHBIX YUPEXAEHUAX B
MB(OPMaALMOHHO-TENEKOMMYHHKALIHOHHOM CETH
«HHTEPHET», YTBEP)KACHHOMY MPHKa30M
Munucrepcrpa ¢puHancoB Poccuiickoit ®enepauun

OT « 22 » RO £l 2015 . Ne II6H

3AABKA

HA2 H3MEHEHHE¢ PErHCTPAIHOHHBIX cBeACHHH Ha Oll)llllﬂﬂJlbIlOM caiite ana pasMelIeHHR umlwpmaunn 1]
roCyAapCTBEHRHBIX H MYHHIHNAIbHBIX YYPEKACHHAX B nmpopmaunonHo-Tenelcommynulcaunonnoii CETH

«AuTepuner»
Konp1
JHara
Haumenosanue oprana* WHH
NonHOE
KIII
CoxpailleHHOe
VpoBeHb My6INYHO-TIPAaBOBOIO
obpa3oBaHus cyBrexr P ji Genepauni, ropoa denepansHoro
Ppaifon, rop i OKPYT, BHYTpHr
ropona denep . rop
CenbCKoe NOCEeNeHHE
HanmeHoBanHe my6mmaHO-
Y Koz o OKTMO
1paBoBoro obpazoBaHus
Caenennsi 0 pyKOBOJNTEJIe Oprana**

Damunus HUmsa OryectBo WUHH

HaumeHoBanue AOIKHOCTH CHHUIJIC
TlepeueHs AOKYMEHTOB, PHIIATACMBIX
K 3a3BKe

Caefenns o J0KHOCTHOM JIHIE OPraHa, YNOJHOMOYEHHOM HA ROANHCAHHE
undopmanun na opHHHANLHOM caiiTe**

BH[[ H3MeHeHl/[ﬁ D U3MECHHATH D HCKITIIOUHTH D HOTIONHATEL

Damunus Hms Otuectso | CHUWJIC

HauMeHoBaHHe JOIKHOCTH

Caenennn o JAOKYMEHTE, NOATBEPKAAIOILEM Bug JAOKYMEHTa

NOHOMOUYNA AOKHOCTHOTO JInLa lla-ra JOKYMEHTA

Homep nokymenra

Caenenus 0 Z0/KHOCTHOM JIHLE OPTAHA, YNOJIHOMOYEHHOM HA pasMelleHHe
nudopMannn Ha opHRHANTLHOM caliTe***

BM}I W3MEHEHU D V3MEHHTD D UCKIIOYNTD D AONIONHUTD

®amunua Hms Orsecreo | CHUIJIC

HaumeHnoBaHue JODKHOCTH

PykoBoaurens

(YNONHOMOUEHHOE THLO) (ROMKHOCTD) (noamnce) (pacumdpopka noumncK)
M.

* npu u )BaHKs OpraHa TeKylUee 1 U3MEHEHHOE HAaMMEHOBAHNA OPraHa yKa3bIBAlOTCA vepes 3Hak /"

** 3an0MHAIOTCS TOABKO B Cydae N3MEHEHHA CBEJEHMH

**¥ 3aMONHAIOTCA N0 KaXAOMY A0MKHOCTHOMY JIMILY TOJNBKO B Clyyae W3MEHEHHUA CBEACHNH




ITpunoxenue Ne 3
k ITopaaky pasmelenus nubopMaLiy o pe3ynbTaTax
He3aBHCHMO# OLIEHKH KauecTBa 00pa3oBaTenbHOl
JeATeIbHOCTH OpraHn3aluii, OCyILIeCTBIAIONIMX
00pa3oBaTeNbHYIO AEATENLHOCTD, OKa3aHUA YCIyT
OpraHu3aiHsiMH KyJIbTYpPBl, COLHAIBHOIO
o6CTyKUBaHKs, MEAHULIMHCKUMH OpraHU3alusIMy Ha
ounmansHOM caiiTe AN pasMelleHus uHdopmaiun o
rocyJapCTBEHHBIX M MyHULMITAIBHBIX YUPEXKAECHUAX B
HHGOPMALMOHHO-TENIEKOMMYHHKALMOHHON CEeTH
«HTEepHET», YTBEPKICHHOMY NPHKa30M
MunmncrepcTsa (puHaHcoB Poccuiickoii ®eaepanmn

OT « <R » HBRJIA 2015r. Ne 1IGH

3A5SIBKA
Ha NpeKpalleHne A0CTYNA K pasMelteHn0 HH(popMauuu na opHIUaIbLHOM caiiTe AJA pasMewienus HHOPMaLuH o
rocyaapcTBeHHBIX H MYHHUHNIAALHBIX YUPEXKACHHAX B HHPOPMAUHOHHO-TEIEKOMMYHHKALMOHHO ceTH

"Hutepher”
Kot
Jlata
HaumeHoBanue oprana
P WHH
TIOJTHOC
KIIII
COKpaLLUEHHOE
YpoBeHb MyGAUYHO-NIPaBOBOTO
o6pazoBaHus cybuex Poccuiickoi denep ropoa (enepansHoro ,
MYHUUHNANbHbLIA paioH, TOPOACKO# OKpYr, BHYTPHIOpOACKOe
noceneHue ropona GenepanbHoOTo , TOp e
CENbCKOE NOCeNEHUE
HaumenoBauue ny6nuyiHo-
Y Kox no OKTMO
MpaBoBOTO 06pazoBanus
OcHoBaHHe NPEKPAILEHUS I:l NMKBHAALMSA
0CTYNa K pa3MEILCHUIO
A y p 1 D peopraHusaums
undopmanuy
NPEKPaLIEHRE BHINONHEHUS QYHKLMIA
YIIOXHOMOYCHHOTO OpraHa
HCﬁCTByiOlIlHC CBCICHUA H3MeHeHHble CBCACHUA

Coepa (neatenpnocTs), Ha c{pepa KyIbTyphI I:l cepa KyabTyps!
TIPOBEJCHNE HE3aBUCUMO
OLECHKH Ka4ecTBa OKa3aHus

ycnyr opraH“3au"ifl B KOTOpOﬁ D cq)epa OXpaHbl 310pOBbs I'paXKiaH D c(bepa OXpaHbl 3A0POBbA I'paXKIaH

OGPBOBQTCHBHM ACATEHbHOCTH D 06paSOBaTCJH>Haﬂ ACATENBHOCTH

YHOJHOMOYCH opran*

0o0CTy)KNBaHHA TPaKAaH

cdepa COUHANIBHOTO chepa COlHANLHOTO
06CITy>KHBaHHS IpaXKAaH

HCpC‘-ICHL JAOKYMCHTOB, IPHJIAracMbIX
K 3a4BKC

PykoBopuTens .
(YROJIHOMOYEHHOE UL0) (OMKHOCTB) (noankce) (paciundpoBka noanucu)
. \

tOMIL \

* 3aNOJIHAIOTCA TONBKO B CIyuae, €Cliv OpraH SBAseTCs YNOJIHOMOUEHHEIM opraHom Gosiee YeM B oxHOM cdepe (AeATeNLHOCTH)

v




