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POCCHUMCKOM ®EJIEPAIINUA
(Muntpyn Poccun)

INPUKA3

M&%&M& v B8
. Mocksa

06 yrBep:xaennu Meroaukn
BBISIBJICHHSI 1 00001eHNs] MHEHHS FPaXKIaH 0 KavyecTBe YCJIOBHH OKa3aHHus
yCJyT opranu3sanusMi B cdepe KyJbTypbl, 0XpaHbl 310POBbsl, 00pa3oBaHus,
COIHAJILHOrO 06CIyKuBaHUSA H (elepalbHbBIMH YUPe:KACHHIMH MeIHKO-
COLHAIbHOM IKCNEePTH3bI

B coOTBETCTBUH C MOAMYHKTOM «r» IyHKTa 4 [TpaBun c6opa u 06001menys
WHGOPMALMK O KavyecTBe YCJIOBHI OKa3aHHs YCIyr OpraHusauusaMu B cdepe
KYJBTYpbl, OXpaHbl 30pPOBbs, OOpa3OBaHHsA, COLMAIBHOIO OOCIY)XHBaHHA H
denepaTbHBIMU YIPSXKACHUSIMH MeINKO-COLUAIbHOM SKCIIEPTU3BI, YyTBEPXKICHHBIX
nmoctaHoBnenrueM IlpaButensctBa Poccmiickoit ®enmepanvu ot 31  wmad
2018 r. Ne 638 (Cobpanme 3akoHojarenbcTBa Poccuiickoit Penepauun, 2013,
Ne 24, ct. 3527),npuKa3 b Balo:

VTBepauTh mpuiiaraeMyio MeToJuKy BbISBIEHUS M 00OOINCHHS MHEHHs
rpaxk[ad 0 Ka4eCTBe YCIIOBU OKa3aHUs yCIyT OpraHU3alUsMH B cepe KyIbTypHl,
OXpaHBl 3I0pOBbiA, 00pa30BaHMs, CONNATFHOTO OOCIYXMBaHUA M (elepalbHbIMU
YIPEXKACHUSIMH MEIUKO-COLHAIBHON SKCIEPTU3BL.

Munuctp M.A. Tonmunun




YTBEPXJIEHA
npukg3oM Muntpynaa Poccun

or Seumslbe 2018 . Ne £4Sy

MeToanka
BbIfIBJIeHHS H 0000111eHHA MHEHHUS IPaxKIaH 0 KaYeCTBe YCJIOBHI OKa3aHus
yCJIyr opranu3anusiMi B cdepe KyJabTypbl, OXpaHbl 3X10POBbi, 00pa3oBaHus,
COLHAJILHOTO 00CYy)KHBAHHSA H (pelepalbHbIMH YUPeKAeHUAMH MeIHKO-
COLHAJILHOM IKCNIEPTH3BI

1. MeToavKka BBISIBICHUS U 0000IIEHNS MHEHHS I'PakaH O KadeCTBe YCIOBMIA
OKa3aHMs yCJIyT OpPraHu3alisiMy B cepe KyIbTyphl, OXpaHbl 30pOBbs, 00pa30BaHHs,
COLHUAIILHOTO OOCIy)XHBaHHA U (pelepaibHBIMU YUPEXKICHUIMH MEIUKO-COILMAaTbHOM
9KCNEepPTU3bI (Hajee COOTBETCTBEHHO — OpTaHU3allMK ColManbHON cdeprl, MeTonuka)
paspaboTaHa B LeNAX OIpPEIENCHUs YAOBIETBOPEHHOCTH TPaXXJaH, SABJISIOLIAXCS
[OJIy4aTeNsIMU yCIIyT, OKa3bIBAEMBIX OpraHW3allisMH COLUANLHOW chephl (Ianee —
NOJy4aTeNnH yCIIyT), yCIOBUIMU OKAa3aHUA yCIIYT YKa3aHHBIMHU OpraHU3alusIMHU.

2. B xayecTBe OCHOBHOIO M€TOJa BBIABICHWS MHEHHS IONydareied yCiyr,
NPYMEHSETCS UX ONpPOC, KOTOPBIM OCYIIECTBIAETCS B CleXyIoNIuX Gopmax:

1) aHKeTHpOBaHHE MOMy4aTelel YCIyr (B TOM YHCIIe OHJIAiH aHKETHPOBaHHE -
0 aHKeTe, pa3MEIIeHHOH B HH(POPMALMOHHO-TEIIEKOMMYHUKAIIHOHHON CeTH
«VIHTepHET» Ha OQHUUANBHOM CaiiTe OpraHW3allMM COLMaIbHOH cdepsl (maiee —
ouIManbHEI caliT opraHM3allMM COLMANBPHOH cdephl), B OTHOIIEHHH KOTOPOH
IPOBOJIUTCS HE3aBUCHUMas OIIGHKa KadecTBa YCIOBHUM OKazaHuMa ycuyr (mainee —
He3aBHCHMas OLIEHKa KadecTBa), a Takxke (elepalbHOrO OpraHa HCIIONHHUTENIBHON
BJIaCTH, OpraHa HCHOJHHUTENbHOH BiacTu cybbekTta Poccuiickoit deneparu, oprana
MECTHOT'O CaMOYIIpaBlIeHHS);

2) NHTEepPBBIOUPOBAHKE NIOy4aTenen yciyr,

3) TenedoHHBII ONPOC MOIy4daTeNnei yCuyr.

3. O6beM BHIOOPOYHOH COBOKYNHOCTH PECHOHACHTOB (4YHCIEHHOCTH
moyydareiieil yciayr, MOUIeXaldX OIpoCy) AJsS BBISIBICHHS MHEHHUS TIpaxIaH
dopMupyeTcss AN KaxJOW OpraHW3alliM COLMAIBHOM cdepbl B 3aBHCHMOCTH OT
ofmieit YKCIEeHHOCTH IMoJNydarenaed yCIyr B JaHHOM OpraHH3alMd B TEYECHHE
KaJIEHAapHOTrO roja (nanee — 00beM reHepanbHOM COBOKYITHOCTH), IPEALIECTBYIOIIETO
rooy HpoBeleHHs HE3aBHCHMOH OLEHKH KadecTBa. B ciyuae, ecin mHpopmanus 06
o0lIel YHCIIEHHOCTH IOJIydyaTeliell ycayr He pa3MelleHa Ha OQHUHAaIbHOM CaiTe
OpraHu3aliy COI[MATbHOM c¢epsl, OHa MPEAOCTABIAETCS OPraHM3aTOpy OIpoca
NoJiy4aTeiedl yCIyr COOTBETCTBYIOIIMM YIIOMTHOMOYEHHBIM (elepaJbHBIM OPraHoM
HCIIONHUTENBHOM BIACTH, OpraHaMH MCHOJNHUTENBHOH BiacTy cy6bekToB Poccuiickoi
®enepanyuu, opraHaMM  MECTHOTO  CaMOYIpAaBJI€HHA B  COOTBETCTBHH C
rOCYJIapCTBEHHOM W BEIOMCTBEHHOHM CTATHCTHYECKOM OTYETHOCTBIO (MTOTOBBIE MU
TIpeIBapUTeNIbHEIE TaHHEIE).

4, PexomeHIOyeMbli 00BEM BHIOOPOYHOH COBOKYIIHOCTH PECIIOHIECHTOB
cocraBisier 40% or o6beMa TIeHepalbHOW COBOKYNMHOCTH, HO He Oomee 600
PECIIOHIEHTOB B OHON OpraHM3allkH.

5. BoBrienne m 00001IeHHE MHEHUs MOJydaTeledl YCIyr PEeKOMEHIYETCs




IIPOBOJIUTH B TOJ NNPOBEIEHHS HE3aBUCHMOMN OIIEHKM KadecTBa IO aHKEeTe JUIA Ompoca
nonydaTenedl ycIyr O KadecTBe YCIOBUH OKa3aHHSA YCIYyT OpraHM3alisIMH
conpansHOM cdepsl (mamee — AHkera). PexoMeHngyembiit oOpasen;  AHKETHI
NpenyCMOTPEH MpUIOKeHHeM K Merouke.

B AHKeTy MOryT BHOCHTBECS U3MEHEHHU, HAllpaBlieHHbIE HA KOHKPETH3ALHIO 1
(wnm) nomonHeHWE paHee CQOPMYIHPOBAHHBIX BOIPOCOB, HEOOXOAMMEIE I
obecrieyeHusT OOCTIDKEHUS IENH BBIABICHUA U OOOOIIEHHS MHEHHS MoIydarelei
YCIIyT.

6. BriiBneHHe MHEHHs MoOydaTellefi yCIyr MPOBOMUTCS B COOTBETCTBHH C
MOKA3aTeIsIMHE, XapaKTepH3YIOIIUMH OOIIHMe KPUTEPHH OLEHKHM KadecTBa YCIOBHIA
OKa3aHHMs  YCIyr  OpraHM3alMAIMH  COLMalNbHOH  cdepsl, yTBEpKISHHBIMH
HOPDMAaTHMBHBEIMM IIPABOBBIMH aKTAMH YIIOJTHOMOYEHHBIX (elepalbHbIX OpraHoB
MCTIOJHUTENBHOM BJIACTH B YCTaHOBIIEHHOH Cepe JeATENLHOCTH', MOPSAOK pacdera
KOTOPBIX YCTaHOBJIEH IIpUKa3oM MHuUHHCTEpCTBAa TpPyJa M COLHAIBHOM 3alIMTHI
Poccuiickoit ®enepauuu ot 31 Masg 2018 r. Ne 344n «O6 ytBepxaenuu EmmHOTO
NOpsAZKa pacdeTa IIOKasaTeleH, XapaKTepH3yIOIIMX oOlue KPHTEPHH OLEHKH
KauyecTBa YCJIOBUHM OKa3aHHS YCIYr OpraHM3ausMd B cdepe KyIbTYphbl, OXpaHBI
300pOBbs, O00pa3oBaHMsi, COLHAIBHOrO OOCTyXuBaHus H  (eaepalbHEIMU
yUpexXIeHUIMHU MeIUKO-COIMATBHOM SKCIIEPTH3BD) (3aperucTpupoBaH
Munucrepcrsom roctuumu  Poccuiickoit ®@epmepauun 11 okrabps 2018 r.,
peructpatoHHbI Ne 52409).

7. YIOBIETBOPEHHOCTh TIOJy4YaTelded YCIyr YCIOBHSAMH OKAa3aHWs YCIyT
OpraHM3allUsIMH COLMANBHON cepsl ompenensercs IO IOJNOXKUTENBHEIM OTBETAM
PECIIOHIEHTOB Ha BOIPOCHI 00 yIOBJIETBOPEHHOCTH YCIOBHUSAMH OKAa3aHHS YCIYT,
cofiepxaluecsi B AHKeTe.

8. Ilo utoram 06001IeHNs NaHHEIX, OJIY4YE€HHBIX B XOJI¢ ONpoca MoIy4aTenei
yCIyT, (hOpMUPYIOTCS IpPEAJIOKEHUSI MO YIYJYIIEHHIO KavyecTBa YCJIOBHMH OKa3aHHA
YCIyr MO KaXIO¥ OpraHu3alMHd COLMANbHOH cdepsl, B OTHOIIEHHH KOTOPOif
MPOBOAUTCS HE3aBUCHMAsI OIEHKA Ka4eCTBa.

! Ipukas MunuctepeTsa KynsTyps Poccuiickoii ®@enepammu ot 27 anpens 2018 r. Ne 599 «O6 YTBEPXKACHHH
nokasaTtenelf, XapakTepH3ylomMX oOlIMe KpPHTEepHH OLIEHKH KauecTBa YCJOBHHM OKasaHHi yCnyr
OpraHu3alMsIMH KyJbTyphl (3aperucrpupoBaH MunucrepcTBoM roctuimu Poccmiickoit ®enepanuu 18 mas
2018 r., peructpaumonssiii Ne 51132); npuka3 MunucrepcTBa 3apaBooxpanenus Poccuiickoit @enepamuu or
4 mas 2018 r. Ne 201n «O6 yrBepxKIeHHH MOKa3aTenel, XapakTepHU3YIOIIUX OOlIMe KPUTEPHUH OLEHKH
Ka4ecTBa YCJIOBHH OKa3aHHs YCJIYI MEJMIMHCKAMH OPraHH3alliiAMH, B OTHOLICHHH KOTOPHIX MPOBOAUTCH
He3aBHUCHMas OLCHKa» (3aperucTpHpoBaH MuHHCTepcTBOM IocTHLMHM Poccmiickoit Penmepauuu 23 Mas
2018 r., peructpaumonssiit Ne 51156); npukaz Munncrepctsa obpazosanus U Hayku Poccuiickoii @egepaimun
ot 5 nexabps 2014 r. Ne 1547 «O6 yrBepxIeHHH MOKas3aTelei, XapaKTepu3yIoIuX o61He KpUTEPHH OLIEHKH
kayecTBa  0oOpa3oBaTeNbHON  JEATENBHOCTH  OpPraHH3alMil, OCYINECTBIAIOINX  06Gpa3oBaTeNbHYIO
JeATeJIbHOCTRY (3aperucTpupoBad MunucrepcTBoM roctuimu Poceuiickoit ®@enepaiyn 2 despang 2015 r.,
peructparmonHeiii Ne 35837); npuka3s MunucTepcTRa Tpyaa M connansHOH 3amuThl Poccuiickoi @enepanun
ot 23 mas 2018 r. Ne 3171 «O6 yTBep:KA€HHH NOKa3aTeseH, XapaKTepH3yIOIHMX o0LIHe KPHUTEpUH OLCHKH
Ka4yecTBa YCJIOBHI OKa3aHMsA YCJHYr OpraHH3allMAMH COLMJTBHOTO OOCTYyXKHBaHMA H (eaepabHBIMH
YYpPEeXKICHHAMH  MEAHKO-COLMAIBHOH  DKCTIEPTU3bI»  (3apEerHCTPUpOBAaH  MHHHCTEPCTBOM  IOCTHLIMH
Poccuitckoit @enepaunn 14 urons 2018 r., perucrpaumonssiit Ne 51346).




IIpunoxenue
K MeTonuke BEIIBIEHUI ¥ 0000IEeHSI MHEHUS
rpakJiad O KaueCTBe YCIOBHUH OKa3aHUS YCIIyT
OpraHH3alUAMH B cdepe KyJIbTYpbl, OXpaHbl
3JI0pOBbsI, 00pa30BaHHA, COLIHAIBLHOTO
obcity)xuBaHus U ¢enepalbHEIMH
YUpeXISHUSIMH MeTUKO-COLMATBHOM
9KCIIEPTU3bI, YTBEPKACHHOM IIPUKA30M

MrunTtpyaa Poccun -
or Sfmmespd 2018 . % 6¥HH

Pexomennyemerit o6pasery

AHKeTa
AJIsl ONpOca MoJjiydaTesieH yeayr 0 KauecTBe YCJAOBHH OKa3aHHs YCJIyT
OPraHH3alHAMH COLHAJILHOMN cepnl

YBaxaemblii y4aCTHHK onpoca!

Ompoc NpoBOAWTCA B LENIX BBISBICHHS MHEHHS TPaXIaH O KayecTBE
YCIOBHH OKa3aHHS YCIYr OpraHH3allisIMH COLUANBHOM cgepsl (INKOJNEI, TEaTpHl,
My3€H, KyJIbTYPHO-ZOCYTOBBIE LIEHTpPHI, OOJNBHHUIIBI, IONUKINHMKY, OpraHU3aliK
COLMAJIbHOTO  OOCIYyXXHBaHUSA, JETCKHE Cadbl, OIOpO MEIUKO-COLHAILHOM
BKCIEPTU3HI M IPOYHE OPraHU3aluy).

INoxaiyiicra, OTBeTbT€ Ha BOIPOCH aHKETHl. Ballle MHEHHE MO3BOIHT
YIy4IIUTh paboTy OpraHM3aldii COUMAIBHON chephl M IOBBICHTH KavyecTBO
OKa3aHHUA YCIIYT HaceJIeHHIO.

Onpoc mpoBoauTCS aHOHMMHO. Bamm damwind, HMA, OTYECTBO,
KOHTaKTHbIE Tele()OHBI YKa3hIBaTh HeOOA3aTENBHO.

KoH(}HIeHIHATPHOCTs BBICKa3aHHOr0 BaMH MHEHHS 0 KadecTBe YCIIOBHi
OKa3aHHUs YCIIyT OpraHU3alUsIMU COLMANbHON Cephl rapaHTUPYETCH.

1. Ilpun nmocemeHur OopraHu3aund o0pamanucs Ju Bel k uHpopManHu o ee
JAefiTeJIbHOCTH, pa3MellleHHOH Ha MH(POPMANMOHHBIX CTEHAAX B MOMeEIIEeHHIX
opranmsanuu?

Ja

HeT (mepexox x Bonpocy 3)
2. YaoBiaerBopeHbl JH Bbl OTKpLITOCTBIO, MOJHOTOH H JOCTYNHOCTBHIO
uadopManuu O  [AeATSJIbHOCTH  OpraHH3alMH, pa3MelleHHOH Ha
HHGOPMANHOHHBIX CTEHAAX B IOMENIeHHH OPraHU3anuu?

Jla




Her
3. Hoap3oBanuce Ju Bbl opHIHANBHBIM cafiTOM OpraHM3alHH, 4TOOLI
NOJY4YHTh HHPOPMAIHIO O ee IeATeIbHOCTH?

Ja

Her (epexon x Bompocy 5)
4. YnaosjierBopenbl JH Bbl OTKpPBITOCTbIO, MOJHOTOH MW JOCTYNMHOCTBHIO
HHpopMaHH O [eATeBHOCTH OpPraHH3allHH, pa3MelleHHOH Ha ee
obpnuuanbHOM caiite B HHPOPMALHOHHO-TEJEKOMMYHHKANMOHHOH ceTH
«/AnTepHeT?

a

Her
S. CsoeBpemenHo 1 Bam Gblna mpefocTaBieHa ycjyra B OpraHu3alud, B
KoTopyio Bel oOpaTniiHch (B COOTBETCTBUH CO BpPEMEHEM 3allUCH HA [IPHEM K
CIEUUANUCTy (KOHCYJBTallUIO), C OaTOW TOCITUTAIH3AUMK (JHACHOCTHYECKOrO
HCCNIEOBaHNA), CO CPOKaMH, YCTAaHOBJIEHHBIMH HHIWBHAYAILHOW MpOrpaMMoi
TIpeIOCTaBIIeHHs CONMANBHBIX YCIYT, U mpodee)? !

Ja (yciyra npenocTaBiieHa CBOEBPEMEHHO WK PaHEe YCTAHOBIEHHOTO

CpoKa)

Her (yciyra npefocraBiieHa ¢ OIO3/JaHHEM )
6. Ynosaersopensl jiH Bbl koMpOpPTHOCTHIO YCJIOBHI NPEIOCTABIEHHS YCIYT
B OpraHM3alldH (Haqu4ue KOM(QOpPTHOH 30HBI OTHBIXAa (OXKHAAHHS);, HAIWYHE U
IIOHATHOCTh HABUTalMH B IOMEIIEHUH OpraHW3allMM; HAJIW4Yhe H JOCTYIHOCTh
IINTHE€BOM BOZBI B IOMELICHUH OPraHM3alliy; HaIU4Iie U JOCTYITHOCTh CAaHHUTApHO-
T’MMHEHAYECKUX IIOMEIIEHUH B OpraHM3alliM; YJOBIETBOPUTENILHOE CAaHHTapHOE
COCTOSIHHE IIOMEIICHUH OpraHM3alliy; TPAHCIIOPTHAs NOCTYNHOCTh OpTraHH3alMH
(namuuue OOMIECTBEHHOrO TPAHCIIOPTa, IIapKOBKH); NOCTYIHOCTH 3allMCH Ha
NoIyuyeHHe yciuyrd (mo TenedoHy, Ha OQHUIHAILHOM CaiiTe OpraHU3aIliiH,
nocpencTsoM EnuHoro mopraia rocy1apCTBEHHBIX U MYHHUIIUNATIBHBIX YCIYT, IPH
JIMYHOM IIOCEIECHHUH B PETUCTpaType WIM y CHELHUANUCTa OpraHU3alUH) H IIPOUHe
yciioBus)?

Ha

Her
7. Ameere au Bel (M1M JHNO, MpeacTaBHTeNeM KoToporo Bel sBisieTech)
YCTAHOBJICHHYIO IPYIINy HHBRJIUAHOCTH?

Ha

Her (epexox x Bompocy 9)
8. YaomaerBopenbl M Bbl [J0CTYyNmHOCTBIO NpeIOCTABJICHHSI YCJAYr AJIA
HHBAJIHAOB B OpraHu3anun’?

! Jlna monydarenell ycayr opraHMzaniil B cepe OXpaHbl 3X0OPOBbA, COMMATLHOTO OOCIYKHBaHUA ¥ ¢eaepalbHBIX
yupexAcHHN MeIUKO-COLMAILHON IKCIIEPTH3EL.




Ha

Her
9. YnosaerBopeHol Jam Bbl J00poxke/aTeILHOCTBI0O H  BEXIHBOCTBIO
pa0OTHHKOB OpPraHH3aNHH, 00ecHeYHBAIOINNX MNEPBHYHBIM KOHTAKT ¢
NOCETHTENAMH M HHGOpMHpOBaHHEe 00 yciayrax NpH HeENOCPeACTBEHHOM
oOpamieHHH B OpraHm3anui0 (paOOTHHUKH pErHCTPATyphl, CIIPABOYHOIA,
IIPHEMHOI'O OT/ICJICHHUS, KAaCChl, IPUEMHOM KOMHICCHH H IpoYre pabOTHHUKH)?

a

Her
10. YnosaerBopennl JaH Bbl A06pokeNaTeSbHOCTHIO H BEKJIHBOCTLIO
pabOTHHKOB OpraHM3alHH, o0ecneYHBAIOIIHX HEMOCPEACTBEHHOE OKA3aHHe
YCJYrH npH oOpalleHHH B OpraHusanMio (Bpadd, COLUalbHbIE pPaGOTHHKH,
pabOTHHKH, OCYLIECTBISIOMNE SKCIEPTHO-PeaGHINTALMOHHYIO JHArHOCTHKY,
IPENOJaBaTelIH, TPEHEPEI, MHHCTPYKTOPEI, OMOIMOTeKapH, SKCKYPCOBOBI H IIPOYHE
paboTHUKH)?

Ha

Her
11. ITonb3oBaauchk JH Bbl KaKHMH-TH00 JUCTAHIMOHHBIMH CHOCO0aAMH
B3aHMOJeHCTBHSA ¢ opraHusanueil (TeneoH, 37eKTpOHHAs [10YTa, DJIEKTPOHHBIMN
cepBHc (hopMa 1 IOAAYH BIIEKTPOHHOro obpamieHust (KalIoObl, PeLIOKEHHU),
IIOJlyYeHHe KOHCYJNbTalldd II0 OKa3bIBa€MBIM yciyram), pasgen «Yacro
3aJjaBaeMble BOIIPOCHD», aHKETa JUI OIlpoca rpak[jaH Ha caiTe u mpoune.)?

Ha

Her (mepexon k Bompocy 13)
12. YnponerBopennl Jm Bbl [00poXke/aTeIbHOCTBI0O H BEKJIHBOCTBIO
pabOTHHKOB  OpraHHM3allMH, ¢ KOTOPbLIMH  B3aHMOJEHCTBOBAJH B
AUCTAHUHOHHOH ¢opme (0 TenedoHy, MO SNEKTPOHHOU IOYTE, C IOMOIIBIO
3JICKTPOHHBIX CEpPBHCOB (I MOJAa4yM OJJIEKTPOHHOro oOpamieHus (3kaaoObl,
IPEUIOKEHH ), TOMyIE€HHs KOHCYJIBTAIIUH [0 OKa3bIBaEMbBIM YCIIyTaM) H B IPOYHX
JVCTaHIMOHHEIX (opMax)?

Jla

Her
13. I'oToBbI 14 BBl peKoOMEeHI0BATh JAHHYIO OPraHU3ANMIO POACTBEHHHKAM H
3HAaKOMbIM (WaH MoriHu Obl Bbl ee pexoMeHaoBaTh, eciim Obl ObLIa
BO3MO’KHOCTh BbiOOpa opranu3anuu)?

Ja

Het
14. VYnpomiaerBopeHnl Ju  Bbl  opraHM3anHMOHHBIMH  YCJIOBHSIMH
npexocTraBjeHds ycayr (rpagpuxom pabGoTbl opranmszanmu (IoJpasjesieHus,
OTHENBbHBIX CIIELMAIUCTOB, NEPUOANYHOCTHIO IPHXOAa COLMAIBHOTO pabOTHHKA
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Ha JOM H IIPOYHE); HABHranHed BHYTpH opraHm3amuu (HaJIuuue
HHPOPMAIMOHHBIX Tabnuuek, ykasaTeneil, CUTHAIbHBIX Tabo, MHPOMATOB H
npouee)?

Ha

Her
15. Yaosiersopensl JH Bbl B HeIOM YC/IOBHAMH OKa3zaHHsSl YCJYTr B
opraHuzanum?

Ha

Her
16. Bamin nipenJioxeHHsi 0 YJYyYIIEHHIO YCJIOBHH OKa3aHusl YCIyr B JaHHO#H
OpPraHU3alHu:

CooGmiuTe, moxkanyiicra, HeKOTOpble cBeeHNs 0 cebe:

17. Bam nmoa

Myxckoit
Kenckuit

18. Bam Bo3pacrt (Ykaxure ckoabko Bam moambIx jer)

Bbaaronapum Bac 3a yyacture B onpoce!

3anonusaeTcs OpPraHy3aTopoM OIIpoca HJIM aHKCTCPOM.

1. Ha3BaHHe HaceneHHOro ITyHKTa, B KOTOPOM IPOBEJIEH ONpoC (HAMUILHTE)

2. IlonHoe Ha3BaHHE OpraHMU3allMM COLMANBHOM cdepbl, B KOTOPOR HpOBeIeH
OIpOC Noaydaresnei yeryr (Hanummre)




