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HMucrpykuus 1iis paboTHHKOB
no obecrevyeHHIo JOCTyNa HHBAJIKIOB K yCIyraM H 00bexTaM,
HA KOTOPbIX OHM NPEI0CTABIAIOTCS

I. Obwue npaguna smuxema

[Ipu IpeIOCTABNEHHH YCIyT MHBAIMAAM HEOOXOMMMO COGMIOAATh CIEAyIomMe obmue
NpaBH/ia JTHKETa NpH OOMEHHH ¢ MHBAJMIAMH, KOTOPBIMH MOTYT BOCIONB30BAThCA
pabOTHHKM OpraHH3alliH, IPEJOCTABIAIONIMX YCIYTH HACENIEHUIO, B 3aBUCUMOCTH OT KOHKPETHOMH
CUTYallMH:

[.O6pawenue K 4enogeky: KOrja Bbl pasrOBapWBaeTe C HHBIMIOM, OOpalaiTech
HETNOCPEICTBEHHO K HEMY, a He K CONPOBOXIAIOIIEMY HIH CypIAONEPEBOAYUKY, KOTOPBIC
[IPUCYTCTBYIOT IIPH pa3roBOpE.

2. Iooxcamue pyxu: Korja Bac 3HAKOMSAT C HHBAJIMIOM, BIIOJIHE €CTECTBEHHO MOXAaTh €My PYKY:
Jlaxe TeM, KOMY TPYAHO ABHraTh PYKOH MM KTO MOJIB3YETCs IPOTE30M, BIIOJIHE MOXHO MOXKATh
PYKY — IpaBYIO WU JIEBYIO, UTO BIIOJIHE JOIIYCTHMO.

3. Ha3zvigaiime cebs u Opyaux: KOT[a BBl BCTpEYaeTeCh C YEJI0BEKOM, KOTOPBIH MIIOX0 BUIMT KA
COBCEM HE BHIWT, 063aTebHO Ha3bIBalTe cebs M TeX JIIOAEH, KOTOpBIe IIPHILIHM ¢ Bamu. Ecin y
Bac o6mas 6ece/ia B rpyIIe, He 3a0bIBaliTe MOSCHUTH, K KOMY B JaHHBIH MOMEHT BbI 00palliaeTeCh,
¥ Ha3BaTh cedsl.

4. Ilpeonooicernue noMowyu: €CIM Bbl IpeJIaracTe MOMOIb, XKAUTE, MOKa €€ NPUMYT, a 3aTeM
CTpallyBaiTe, YTO U KakK JeNaTh.

5. Aoexeamnocmb u 6edcarusocmsy: obpalaiTech K B3POCIBIM HHBaTHIaM KaK K B3POCIIBIM
37I0pOBBIM JIIOJISIM, @ He KaK K aeTsaM. O6pamarbcs K HUM 110 HMEHH H Ha Thl BO3MOKHO TOJIBKO B
TOM CJTy4ae, €CITH BBl XOPOIIO 3HAKOMBI H Balll COOECEIHHK MI03BOIAET BaM Takoe obpalleHHe.

6. He onupaiimech Ha Kpeca0-KONACKY: OMPAThCS HIH BHCHYTh Ha YbeH-TO HHBATHIHOH KOACKE
— TO € CaMoe€, YTO OMHPAaThCS HIIH BHCHYTH Ha ee obiazarelie, H 3TO TOXE MOKET pasJpaxars.
WHBanHOHas KOISCKAa — 3TO 4YacTh HENPHKAcaeMOro MPOCTPAHCTBA 9YENOBEXa, KOTODHIE ee
HCTIOJB3YeT.

7. BrumameasHoCcmb u mepneiusocms: KOTAa Bhl pa3rOBaPHBACTE C SCA0BCKOM, HCIBTRIBAOIIEM
TPYAHOCTH B OOIICHHH, CIYINaHTE €ro BHEMATeIbHO. byabTe Tepneasssl, AIHTE, KOIS2 SCHOSCK
caM 3aKOHGHT ¢pasy. He nmompamasiite ero H He JorosapEsaiite 32 mero. Huworma =e

NPHTBOPAHTECH, YTO Bii NOHHMACTE, SCIH Ha CaMoM Jeae 370 Be Tax. [losTopaTe, 9710 Bil DoEEES,
ITO MOMOEET YEI0BEKY OTBSTHTE BaM, 2 BaM — MOHSATS €10.

5. Pacnoaoxcenue 0as HGeceowi: XOTA2 BH TOBOPHTE C SCHOBCKOM, NOABIYIOIHEMCH HHBATH IHOH
KOJ/ISCKOH HJTH KOCTRULAMHE, pacnolOXKHTECh TaK, 900K BAIlIH H €70 I1a3a OblTH Ha OHOM YPOBHE,



Toraa BaM OyJIeT jerde pasroBapuBaTh. PasroBapuBas C TEMH, KTO MOXET, HHTAThb 1O rybam,
PacIIoJIOKMTECH TaK, 4qT06HI Ha Bac majan ceeT, u Bac 66110 XOpOIIO BAIHO, nocTapaiTech, 4To0h
Bam Huuero (ea, CUrapeThl, pyKu), He MELIaIo.

9. Ilpuenevenue 6HUMAHUA 4e€N06€KA: 4To6BI IpHUBIIEYh BHUMAHHE 4EIOBCKA. KOTOpBIH MJIOXO0
CITBIIIHAT, TIOMAIKTe €My PYKOH HIIH noxJionaiite mo miedy. CMOTpHTE eMy MpAMO B riasa #
FOBOPMTE YETKO, HO MMEHTE B BHJLY, YTO HE BCE JIIO/IH, KOTOpBIE TUIOXO CIIBILIAT, MOTYT YHTATk 110
ry6am.

10. He cmywaiimecb, €Cli CIly4alHO JOMYCTHIH OIUIOIIHOCTE, ckaszaB "Yeumumcs' uix "Bbl
CIIBIIIATH 06 3TOM...?" TOMY, KTO HE MOXET BUJICTh UIIA CIIBIIATD.

Jlinst obecrieden st JOCTYIHOCTH yCIIyT [isl HHBATALOB CIIeIMalInCcTam, HEOCPEICTBEHHO
OKA3BIBAIONAM YCIyTH, HEOOXOZMMO OpMEHTHpPOBATBCA HA COIMATLHRIC noTpeOHOCTH U
0COBEHHOCTH COIMATBHO-GBITOBBIX OIPAHMYEHUWH HWHBATAIIOB, BOHMKAIOIIMX B pe3ynbTaTe
3aGoeBanys. [ JABHBIA NpPHHIMI OKa3aHHs NOMOIIM — HE HAaBPEIUTR B pe3yJbTaTe
HeNpEIyCMOTPEHHBIX PHCKOB U 0OCTOATENBCTB.

COTpYAHHMKH, HEIOCPENCTBEHHO OCYIIECTBIAIOMHUE paGoTy ¢ HHBAMIAMH, J0JUKHBI IPOXOMUTE
MHCTPYKTaX M0 0GECTICUEHHIO IOCTYIHOCTH /UL HHBAIMAO0B yCIIyT | 00BEKTOB, HA KOTOPBIX OHH
TIPeI0CTABIIAIOTCA, IPH NPHEME HA paGoTy B yUpexK/ICHHH, IIH NIEPEBOAE HA APYTYIO JOJKHOCTB,
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a TaKoKe HE06XOIMMO IPOXOJUTH [IOBTOPHBIA HHCTPYKTXK OJHMH pas B TPH (ommH) roja.
OTHOCHTECH K APYTOMY UEJOBEKY, Kak k ce6e caMoMy, TOUHO TakK e €ro yBaxkaiiTe — U TOrzaa
OKa3aHMe YCIIYTH B yUPEXKICHHH U obIIeHHe OyIyT 5} (HeKTUBHBIMH.

II. ConpogodicOenue un6anu0os Ha npuéme é yupescoeHuu
Jlnst obecredeHust JOCTyna HMHBAIMIOB K yciayraM H 0o6beKTaM, Ha KOTOpPBbIX OHH
[PEIOCTABIISIOTCS, CIIENMAIMCTY P NPUEME HHBATH/A B yupexeHue He0OX0AUMO:

1.  Pacckaszarb HHBaIMAy 00  apXHUTEKTYPHBIX 0COOEHHOCTSX  3[aHus
yUpEXKACHHUS:

- KOJIMYECTBE STaXKEH,
- OCHOBHBIX HEOOXOIMMBIX KIIMEHTY CTPYKTYPHBIX MOJPA3ENeHUIX yIPEKACHI 1
MecTax MX pacrlolioKeHHs B 3[1aHHM, B KaKOM xabuHETe K KOMY OOpaTHThCs IO

BOIIpOCaM, KOTOPBIC MOTI'YT BOBHUKHYThH B XoJe NpeaoCcTaBICHUA YCIYyTI'H,
- pacmnoJIOkKEHHUEC KOMHAT T'MTUE€HBI U CaHy3J10B.

2.  Paccka3aTh, y4MTBIBas CTENEHb COLMAIBHBIX OrpaHMYeHUH KINEHTOB, 00
0COBEHHOCTSAX OPraHM3alU| JOCTYITHOM Cpe/ibl B yUPEKICHMH: HAMIUHU TAHIYCOB,
MHEMOCXeM, TAKTHIBHBIX JOPOXKEK, MOpyYHeHW M TAKTWIBHBIX METKax Ha HHX,
mpra u 1.8 Ocoboe BHUMaHWe OOpaTUTh Ha 3HAKH, npeynpexaatomme 06
OIMACHOCTH: 3BYKOBBIE CUTHANbl TPEBOTH, CBETOBBHIC Ta610, 0OY4HTh IKCTPEHHOH
3BaKyalliH, HanGoee GBICTPBIM M 6e30MaCHBIM crocofaM BBIXO/a U3 3aHUA.

3. TIpoBecTH 9KCKYPCHIO MO yYPEKACHHIO C KITUEHTOM, oOpaTuB ero BHHMaHHe
Ha PAacroJoXeHHe CAaHWTAPHBIX KOMHAT, JIECTHHII, MaHIyCOB H nudTa, CTONOBOH
win Gydera (ecTM OHHM HMeeTCs), MECT Ul OTIbIXa (KOMHATHl IS PEIaKCAlHH,
3ai1a, (hoiie, JKHBOTO WIIH 3eEHOTO yroika u T.1.). Ilpx HEeOOXONHMOCTH ODpaTHTs
BHHMaHHEe Ha MEXaHH3MBbl OTKDBLIBAHHMSA-33KDHIBAHHMSA ABEDEH, CaHHWTaDHRIX
npubOpoB, OOY4YHTH MEXaHH3MY HX OTKDHIBAHHH-32KDHIBAHHA, MOK3aTh KHONEH
3KCTPEHHOIO BI30Ba [IEPCOHANA.
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S. [To3HaxoMHTE, HHBAIHAA CO BCEMH CNCHHATHCTAMH, 3a1cHCTBOBAHHEIMHE B
padooTe C HEM, JIHYHO, OpEaCTaBHB MO d}&\(}{ﬂHH. HMEHH H OTYSCTBY CICIHATHCTa B




yHBaIMAA OpYyr Apyry. HGOpMUpOBaTh, K KOMY OH JOJLKCH oOpaTUThC BO BCEX
Clly4asX BO3HMKAIOUIMX 3aTPy/HEHHH

5. Ilpu 3aBepiueHuu npuéma B y4PEKIACHHE YTOUHHTE, OCTaIHMCh y HEro JH
KaKue-JIMO0 BOIPOCH! UM 0COObIE MOXKENaHHS.

I11. TpaBuia THKETA AJIs JIHI € pa3HbIMH paccTpoicTBaMH
¢yHKuHi opranuima

IIpasuna 3muxema npu 06weHuU ¢ UHEANUOAMU, UCNBIMbIGAIOUWUMU mpyoHocmu npu
nepeoeudiceHuu:

e TloMHMTe, YTO MHBalHMIHAs KOJNACKAa — HENPUKOCHOBEHHOC IIPOCTPAHCTBO
yenoseka. He ob6okaurBaiiTech Ha Hee U He TOJIKAHTe. HauaTh KaTUTh KOJACKY 0€3
COrIacusi HHBAMKMIA — TO YK€ CaMoe, YTO CXBAaTHTh U NMOHECTH YE/I0BEKa 6e3 ero
pa3peleHusl.

e Bcerma cmpammuBaiiTe, HyXHa JIi [OMOLIb, TMPEKAE HEM oKa3aTh €€
MHBAIKIaM, WCIBITHIBAIOIMM TPYJHOCTh NPH TEPEABHKCHUM, H npeaIaranTe
[IOMOILIb, €CJIA HYXKHO OTKPBIThH TSDKEIyIO ABEPh MK IPOMTH MO KOBpPY € JNIMHHBIM
BOPCOM.

e  Ecuiu Bame NpeiioKeHHe O NOMOLIY IPHHATO, CIIPOCHTE, UTO HY)KHO J€JIaTh,
Y YETKO ClIeTyHTe HHCTPYKLIHAM.

e FEciu Bac MOMPOCUIM MMOMOYh MHBAIMAY, NEPEIBUTAIOMIEMYCsl Ha KOJISICKE,
cHauata KaTuTe ee MemieHHo. Komscka ObICTPO HabuWpaeT CKOpOCTh, H
HeOo)XKHIaHHbBIA TOTYOK MOXET MPUBECTHU K IIOTEPE PABHOBECHS.

e Bcerma nuyHo ybexnmaiTech B JOCTYNHOCTH MECT, TIC 3aIlJIaHUPOBaHbI
MepoTpHUsATHs. 3apaHee MOMHTEPECYHTECh, KaKHe MOIYT BO3HUKHYTb MpOOJIEMBI
uiu 6appepbl U KaK X MOXHO YCTPAHHUTb.

e He Hazno xjomarth 4eja0BeKa, HAXOAAIETOCH B HWHBAJIMIHON KOJIICKE, IO CIIUHE
WJIY 110 IUIeYy.

e Eciu BO3MOXHO, PacrojIOKHUTeCh TakK, YTOOBI BalllM JIML@A ObIM Ha OJHOM
ypoBHe. V30eraiiTe MOJOXKEHUS, TNPH KOTOpPOM BalllEMy cobeceTHUKY HYKHO
3alIPOKU/BIBATH I'OJIOBY.

e Eciu CyllecTBYIOT apXHTEKTypHbie Dapbephl, MPENyNpeanTe O HHUX, 4TOOBI
yeJJOBEK UMEJI BO3MOKHOCTh IPUHHMATE PELICHHU 3apaHee.

e IloMHWTe, 4YTO, KaKk TMpaBWIO, Yy JIOAEH, MMEIOIMX TPYAHOCTH IIpH
fepeIBH/KEHHH, HET MIPO0JIeM CO 3pEHHEM, CITYXOM H NOHHMAaHHEM.

. He nymaiiTe, 9TO HEOOXOAHMOCTS NIOIE30BATECH HHBATHIHOH KOISCKOH — 3TO
TpareaMs. JTO CnocoO6 cBODOAHOrO (eCIH HET ApXHTCKTYPHBIX 6apoepos)
nepeaBiAeHus. ECTb MOAH, NOAB3YIOMMKECS HHBATHIHOH KOASCKOH, KOTOphI€ HE
VIDaTHAH CINOCOOHOCTH XOOHT: H MOIYT NEPSABHIaThCHE C NOMOWEIO KOCTRLICH,
TpocTH H T.0. KOoascke OHH HCHOAB3YIOT AAs TOIO, YTOOR 3IXOHOMETL CHIN H
OmICTpee NEPeABHIATECE.

[pasuia >muxema RPpu OGWGCHUE ¢ HRCLINOLME, RMCIOWEME RAPyMICHEC IpeRue wim
HEIPACUME:



e OKa3biBas CBOIO IOMOLIb He3pAYEMY YEI0BEKY, HAalpaBIIAHTE €ro, He CTHCKHBAs
ero pyKy, HMTe TaK, KaK Bbl OObIYHO XOJIHTE. He HyXHO XBaTaTh CJIENOr0 YEJI0BEKa
¥ TAILUTh €ro 3a COOOM.

e OnumMre KpaTtko, rae Bbl HAXOJUTECH. [NpenynpexaanTe O MPENATCTBUAX:
CTYIEHSX, JTyXkaxX, AMax, HU3KUX IPUTOJIOKAX, Tpybax u T.I

e lcnons3yiiTe, €CIIM 3TO YMECTHO, 3HAKOMBIC (pa3bl, XapaKTepU3YIOLIME LIBET,
paccTosHHE,  OKpYXKaloIIyo obcraHoBKy.  Jlenurech  3MOLMOHAIBHBIM
BO3IEHCTBHEM OT YBHACHHOIO.

e OG6panaiitech ¢ cobakaMy-MOBOJBIPIMH HE TaK, KaK C 0OBIYHBIMU JOMAITHUMHU
JKUBOTHBIMH. He KOMaH/yiiTe, He TpOraiiTe U HE UTPAHTE C c06aKOoU-MOBOJIBIPEM.

e Eciu BeI coGHpaeTech YMTaTh He3pAYEMy 4eloBeKy, CHayalla IpeaynpeuTe ero
06 3ToM. ['oBOpHTE OOBIYHBIM T'OJIOCOM.

e FEcli 5To BXHOE MHCBMO WIM JOKYMEHT, He HyKHO s yOeIUTEeNbHOCTH
JaBaTh €ro MOTpOraTh. IIpu O5TOM He 3aMeHsHTe YTEHHE IepECKa3OM, He
MpomyckaiTe MHPOPMAILHUIO, €CI Bac 06 sToMm He mompocsaT. Koraa He3psuui
YeJIOBeK JIOIDKEH MO/IKCATh JOKYMEHT, IPOYHTANTE ero 0053aTeNbHO MOTHOCTRIO.
VHBATHIHOCT HE OCBOOOXKIAeT CIETNOro 4YejoBeka OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOH 3aKOHOIATEIbCTBOM.

e Bcerna ofpamaiiTech HENOCPEICTBEHHO K 4eNOBEKY, Aaxe eCiM OH BaC HE
BUJIUT, a HE K €r0 3psiueMy COIIPOBOXIAIOLIEMY.

e Bcerna HasbiBaiiTe ceGsi ¥ MpPENCTABIsiTe APYTMX COOECEIHUKOB, a TAKKe
OCTAIBHBIX IPUCYTCTBYIOMUX. ECIIM BBl XOTHTE MOKATH PYKY, CKKHUTE 00 3TOM.

e Korga Bbl mpejyaraeTe HespsyeMmy 4Ye€JIOBEKY CECThb, HE ycaXuBalTe €ro, a
HalpaBbTe€ €ro pyKy Ha CIHHKY CTyla WId IOANOKOTHHK. He Boaute mno
TIOBEPXHOCTH €ro PyKy, a IaiTe eMy BO3MOXHOCTb cBODOOIHO MTOTPOraTh MPEIMET.
Ecny Bac MOMPOCHIIM TIOMOYb B3AITh KAaKOH-TO MPEJMET, He CIIeAyeT TAHYTh KHCTh
CIIETIOro K MpeaMeTy U 6paTh ero pyKou 3TOT MPEAMET.

e Korna BbI 0611aeTeCh ¢ TPYINON HE3pAUUX JIIOJCH, He 3abpIBaiiTe KaXK/bplk pa3
Ha3bIBaTh TOI0, K KOMY Bbl OOpalliaeTech.

e He 3acraBnsiiTe Bamero cobeceiHuka oOpaliaTtbCs B IYCTOTY: €CIH BbI
TepeMellaeTech, IPeayIpeUTe ero 00 TOM.

e BronHe IOMYCTHMO yHOTPeGIATh CIIOBO «CMOTPETH. [l HE3PSUEro HenoBeka
9TO O3HAYaeT «BUAETb PyKaMm», OCSA3aTh.

e U3GeraiiTe pacnibIBYaTBIX ONpENETeHHH H HHCTDYKIHH, KOTOpBIC 00BIYHO
COMPOBOKIAIOTCS KECTaMH, BhIpakeHHH Bpoae «(CTakas HaXOAMTCA IIe-TO TaM Ha
croie». Ctapaiitech ObITh TOYHBIMH: «(CTaKkaH MOCEPEAHHE CTOAA).

e EcCIH Bbl 3aMETHIIH, YTO He3pS4Hil YeI0BeK COMICE C MapIIPYTa, He yIpasasiTe
ero JBHKEHHEM Ha DACCTOSHHH, MOJOHIHMTE H MOMOTHTE BHODATECHE Ha HyAHLN
MyTh.

e Oka3biBas NOMOIL HE3PSYEMY, ABHIAHTECH HE TOPOMECH, H NpH CIyCES His
NOIbeMe MO CTYTNIeHbKaM BeHTE He3pS9ero NepneHanKyaspHo k suv. He aezaiime
DLIBKOB, Pe3KHX ABHACHHH, IPEIYNIPEAAAATE O NPSIATCTBHEX.

Hpacu.w ImurKkema npu OOUeHUU C UHEATNOAMU, UMEIOUUMU HADYMEeHUE CTyXa:



e PasroBapuBas C YeJOBEKOM, Y KOTOPOroO ILIOXOH CIyX, CMOTPHTE IpAMO Ha
gero. He 3aTeMHsiiTe CBOe JHIIO M He 3arOpakKMBaiTe ero pyKaMH, BOJIOCAMH HIH
KaKHMH-TO [peaMeTaMu. Bai cobeceTHUK JOJIKEH UMETh BO3MOXKHOCTE CIICHUTE
3a BEIpOKEHHUEM Balllero JIUIA.

e CyecTByeT HECKOIBKO THIIOB H creneHeil riyxoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCO0O0B OOLIEHHUS C JFOAbMH, KOTOPBIE II0XO0 cneiaT. Ecau
BBl HE 3HAeTe, KaKO# MpeArnoyecTb, CIIPOCUTE Y HUX.

e HekoTopble TIOAM MOTIYT CNBINIATh, HO BOCTIPUHMMAIOT OT/EJIBHBIC 3BYKH
HemnpaBUIbHO. B 3TOM ciryyae TOBOPHUTE Golee TPOMKO M 4YeTKO, MOAOHpas
[IOIXOAAIMIA ypOBeHb. B IpyroM ciydyae MOHaJAOOMTCA JHIIb CHU3UTE BBICOTY
[OJI0Ca, TaK KaK 4elloBeK yTpaTHi CIIOCOGHOCTh BOCIPHHAMATH BBICOKAE HaCTOTRL.

e Uro6bI IpUBIIEYh BHUMAHHUE Y€I0BEKA, KOTOPBIA TI0XO CIBILIHT, HA30BUTE €ro
1o umenn. ECM OTBETa HET, MOXKHO Cllerka TPOHYTh YeJIOBEKa WIIH JKe TIoMaxatbk
pYKOH.

e ToBopHTE SCHO ¥ POBHO. He Hy)XHO H3/HIIHE MOA4EPKUBATE YTO-TO. Kpuyats,
0COOEHHO B yX0, TOXKE He HallO.

e Ecioum Bac NpOCAT MOBTOPHTBH YTO-TO, MOMpPOOYHTE nepedpa3upoBaTh CBOE
npeyoxerue. Mcnonb3yire xecThl.

e V6emuTech, uTo Bac HoHsnM. He cTecHAWTeCh CNMPOCHUTB, MOHAI JIH BAC
cobeceTHHK.

e FEcnu Bel coobmaere uH(OpMaLMIO, KOoTOpas BKIOYacT B cebss HOMEp,
TeXHUYECKUH WU APYTOM CIOXKHBIA TEPMUH, aIpec, HAMUIIMUTE €€, coob1uTe 1o
haKCy MM SEKTPOHHOM TI0UTe WK JIOOBIM IPyTHM croco6oM, HO TaK, 4TOObI OHA
Obli1a TOYHO IIOHATA.

e FEciu CylIecTBYIOT TPyAHOCTH NPH YCTHOM OOIICHHH, CIIPOCHTE, HE Oyznet nu
TpOILe EePEMUCHIBATLC.

e He 3a6uBaiiTe 0 cpejie, KOTopas Bac OKpyxkaeT. B OONMBLIMX Ml MHOTOJTFOIHBIX
[IOMEIIEHUAX TPYAHO OOIIATECS C JIFOABMHU, KOTOPBIE MJI0X0 CJIBIIIAT. SIpkoe conHLE
WIIH TeHb TOXKE MOTYT OBITh 6apbepaMHu.

e OueHb YACTO [NIyXHe JIOH MCIONB3YIOT fA3bIK XKecToB. Eciu BBl oburaeTech
yepe3 MepeBOMYHMKa, He 3abyapTe, 4TO OOpallaTbCs HAjO HEMOCPEACTBEHHO K
cobeceHHUKY, a He K IEpEBOTYHKY.

e He Bce m10aH, KOTOpBIE INIOXO CIIBIIIAT, MOTYT YHTATh IO rybam. Bam myquie
BCEro CIPOCHTH 06 3TOM NpH mepBoi BcTpede. Ecau Ball cobecenHHK obnanaer
3THM HaBBIKOM, HYKHO COOIOIaTh HECKOJIBKO BaXHBIX MpPaBHI. [ToMHuuTE, 9TO
TOJIBKO TPH M3 AECSTH CJI0B XOPOLIO TPOYHTHIBAIOTCS.

e HyxHO CMOTpeTs B IHIO COOECEIHHKYy H TIOBODHTH iCHO H MEIACHHO,
HCTIONB30BaTh MPOCTHIE Ppa3hl H H3DEeraTh HECYIICCTBEHHBIX CIO0B.

¢ HyxHO HCNONBE30BaTh BHPAAXCHHE JHLIA, KECThl, TEIOABHACHHS, CCAM XOTHIC
NOAYEPKHYTH HIH NPOSCHHTH CMBIC] CKa3aHHOIO.

lMpasuia muxema npu OGUWIERUN C UHEQIUOAMU, UMEIOWUME 3G0CPICKY & paseumus -
RpoGIEMB OOMIECHUR, FMCMECHHBE HADYUIEHUA:

e Hcnoas3yiiTe AOCTYNHBIH A3bIK, BHIpaXaHTeCh TOYHO H MO CYTH Acia.



e W36eraiite ClIOBECHBIX LITAMIIOB 1 00pa3HbIX BHIpaKEHHH, €CTIH TONBKO BBI HE
yBepeHBI B TOM, 4TO Balll cobeceTHUK C HUMH 3HAKOM.

e He rosopure CBBICOKA. He nymaiite, 4TO Bac HE MIOUMYT.

e Undopmupys o0 ycnyrax, KOTOpBIe MOXKET MONy1nTh KJHEHT, PacCKa3bIBaHTE
Bce «T10 maramy». JlaiTe BallleMy coBeceTHUKY BO3MOXKHOCT OCMBICIHTE KaK bl A
{ar nocje Toro, Kax BBl MH(POPMHPOBATIH €TO.

e Ucxomute U3 TOro, 4TO B3pOCIIBIA 4ejI0oBeK C 3a/IepXKKOl B pa3sBUTHH MMECT
ornpe e IEHHBIA OTBIT, Kak 1 060 Ipyron B3POCIIBIA 4EIOBEK.

e Ecmu HeoOXoauMo, FCIoNB3yiiTe MILTIOCTpaluy Wi dororpadu. bynete
[OTOBBI MOBTOPUTH HECKOIIBKO Pa3. He cnapaiiTech, ecili Bac C IEPBOTO pasa He
TIOHSAIH.

o O6pamaiiTech C YENOBEKOM € npo0bneMaMy pa3BUTH TOYHO TaK e, KaK Bbl OBl
obpaiaimch ¢ mobpiM ApyruM. B Gecene obcyxaaiTe T€ Ke TEMBI, KaKue Bbl
obcyxaeTe ¢ APYrMMH moabpMi. Hanpumep, IUIaHBL Ha BBIXOJHBIE, OTIIYCK,
NOroay, NocjaeIHue coOBITHA.

e (OGpalaiTech HETOCPeACTBEHHO K cobecenuuky, a He K IO
COMNPOBOKIAIOIIEMY -

e [lomHuTe, 4YTO JHOOH C 3a/lep)KKO B Pa3BUTHH lieecriocoOHBl M MOIYT
[OAMUCKHIBaTh JAOKYMEHTBI, KOHTPAKThl, TOJIOCOBAT, naBaTh corjacue Ha
MeIUIIMHCKYIO TOMOILb U T.1L.

ITpasuna smukema npu obwenuu ¢ UHEAIUOAMU, UMEIOULUMU neuxuiecKue HapyweHua:

[lcuxuueckue HapyleHns — He TO e camoe, 9To MPOOJIeMBI C 3a/iepXKKOH B pa3BATHH. Jrou ¢
[ICUXUYECKUMHA npobieMaMu  MOTYT HCIBITHIBATh  YMOIMOHAIBHBIC paccTpoicTBa MK
3aMelaTebCTBO, OCJIOKHAIOIME UX KU3HB. V HUX CBOM 0COOBIA U H{3MEHUMBEIHA B3Il HA MHD.

e He namo aymarh, 4TO JIHOIH C [ICHXWUUYECKMMH HapyLICHUAMA 00s3aTENBHO
Hy)XJaroTcs B JIOTIOTHATEIBHON MOMOLIHX 1 CcrienranbHOM 00palleHAH.

e (OGpamaiTech C JIOABMH C ICHXMYECKAMH HapyLICHUAMH Kak € JTUYHOCTAMHU.
He Hy»XHO AenaTh Tpe/IeBpeMEHHbIX BBIBOZOB Ha OCHOBAHHH OIBITa OOLIEHNs C
ApYTUMH JIFOJBMU € TaKoii xe GopMOi MHBAUAHOCTH.

e He creayeT AyMaTh, 9TO JIIOAH € [CHUXHUUECKHMH HapylICHUAMH fonee APYrHx
CKJIOHHBI K HACHIMIO. ITO mud. Ecnu Bbl IpyKentoOHbl, OHHU 6yayT 4yBCTBOBAaTh
cebsi CIOKOMHO.

e HesepHo, 4TO JIOAH C [ICHXMUECKUMU HapyIICHHAMH HMEIOT npobGaemMsl B
[IOHUMAaHUH WY HAKE 110 yPOBHIO UHTeIEKTa, 4eM OONBIIHHCTBO MIOAEH.

e Fcnu 4enoBeK, HMEIONIUA MCHXHIECKHE HapyILUEHHs, PaCCTPOLH, CIIPOCHTE €ro
CIIOKOMHO, UTO BBl MOKETE CACATh, 4yTOOBI IOMOYb EMY.

e He roBopuTe pe3KO C HEIOBEKOM, MMEIOIIAM TICHXHYEeCKHe HapyIICHHS, naxe
ec/IM y Bac ecThb [UIs 3TOr0 OCHOBaHHA.

Hpacu.w ImuKema npu obueHuu ¢ UHEATUOOM, WUCNBIMbIEAIO MWLM mmp)vnalu € pesa-
e He urEOpHpY#TE MOJCH, KOTOPHIM TpyZHO TOBODHTS, IOTOMY HT0 NOHETS HX
— B BallIHX HHTEpECaX.



e He mnepebusaiiTe H HE ronpaB/siiTe 4YEIOBEKa, KOTOpBIM HCHBITBIBACT
TPYAHOCTH B PEYH. HauuHaiiTe TOBOPUTH TOJIBKO TOTZa, KOIlad ybequTech, YT0 OH
yKe 3aKOHYHJI CBOKO MBICJIB.

e He merraiiTech yCKOPUTH pa3roBop. byabre rOTOBBI K TOMY, YTO pa3roBop ¢
4eJJOBEKOM C 3aTpyAHEHHOW DPEYbI0 3aiiMeT y Bac OoJbllI€ BPEMEHH. Ecnu BB
CIIelIHTE, JTyullle, H3BUHUBIIHNCH, JOTOBOPUTBCA 06 00IIeHUH B APYroe BpeMs.

e Cwmotpure B JHIO cobeceHUKY, TOMNEPKUBAKTE BU3yaJIbHbIM KOHTAKT.
OrnaiiTe 3ToM Oecesie BCe Ballle BHUMAHHC.

e He nymaiite, uYTO 3aTpyAHEHMI B PeId — mokasareilb HHM3KOro YpOBH:A
WHTEIJIEKTa Y€JI0OBEKa.

e CrapaiiTech 3a7aBaTb BONPOCEL KOTOpBle TPeOYIOT KOPOTKHMX OTBETOB WU
KHMBKa.

e He mnpurBoOpsiiTeCch, €CIM BBl HE MOHIH, 4TO BaM Ckasand. He CTeCHIHTECH
nepecnpocuTh. Ecii BaM CHOBA HE y/1aJI0Ch MOHSTh, TIONPOCHTE IPOM3HECTH CIIOBO
8 Gonee MeIJICHHOM Te€MIIE, BO3MOXKHO, I10 OyKBaM.

e He 3abpIBaiiTe, 4TO YEIOBEKY C HapyIIEHHOH peyblo TOXe HYIKHO BBICKA3aThCsl.
He nepe6uBanTe €ro u He nonasisiire. He TopomuTte TOBOPSLIETO.

e Ecuu y BaC BO3HUKAIOT npo6JieMbl B OOIIEHHH, CIPOCHTS, HEe XOYeT Jid Ball
cobeceTHAK UCIIONB30BaTh APYroH crocob — Hamucath, Hare4yaTathb.



